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Enterprise integration is essential in the digital
business era. Expectations around digital and
self-service experiences are driving the need
for seamless, enterprise-wide integration across
multiple systems, whether they are SAP or
non-SAP. Access to the data that moves
through critical applications and platforms is
key to building data-driven strategies and
collaborative workspaces.

To identify the key factors, strategies,
expectations, challenges, and
technologies driving enterprise
integration strategies, SAPinsider
conducted a survey of community
members across multiple industries,
locations, and roles from May to August
2025. Respondents revealed that while
many organizations are on the path to
integrating their systems in a cohesive
and automated manner, only one-fifth
have achieved integration at a level
where all systems are fully integrated
with real-time data flow.
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What is the current state of integration
at your organization?

40%

33%
18%
9%
All systems are fully Most systems are Some systems are Most systems are siloed
integrated with real-time integrated with limited integrated; manual with heavy reliance on
data flow manual processes processes are still common manual workloads

o
While less than one in five have a fully integrated landscape,

few respondents to our survey (9%) are still working with almost o
entirely siloed systems. However, another third report that use of
manual processes is still common with only some systems being 1 8 /o
fully integrated. The largest group, 40%, has most systems

integrated with limited manual processes. of respondents
With manual integration still common or heavily relied upon in have all systems
42% of respondents’ organizations, there are many organizations fuIIy integrated

struggling to unify the information flowing through their systems.
Lack of data integration and requests for IT to create manual
workaround processes result in poor communication across
departments, delayed decision-making, and a lack of insight into
the business for executives.

Delayed and less-informed decisions made by those organizations with data silos put them at a
disadvantage. They could be falling behind in their ability to react to shifts in their markets, customer
expectations, employment trends, supply chain disruptions, and more. Respondent organizations that
are fully integrated or have largely eliminated manual processes will benefit from improved access to
their organizational data, resulting in faster decision-making and more accurate insights.

There is an intention to improve among many organizations that have not yet transitioned to fully
integrated environments. Over two-thirds of respondents in our survey reported that their organization
has either alignment across departments when it comes to integration strategy or a defined,
enterprise-wide integration strategy with governance.

with real-time
data flow.
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What best describes your organization’s
integration strategy?

37%
32%
24%
6%
We have a defined, We have integration goals Integration is ad-hoc or We react to integration
enterprise-wide integration aligned with IT or business project specific needs as they arise with no
strategy with governance initiatives formal strategy
A
An umbrella integration strategy encourages consistency o
across systems and processes and allows for governance of data
flows that help alleviate security, compliance, and access concerns. o
Those organizations that integrate systems in a reactive or ad-hoc
manner are providing inconsistent experiences to their end users. of respondents
Without an overarching governance strategy, they will encounter have a defined,
challenges in protecting data in transit and reporting to meet enterprise-wide

regulatory requirements.

Those respondents (37%) who have integration goals aligned
with IT or business initiatives are on the right track. Collaboration
across departments is key, but ultimately, to achieve the level of
integration maturity necessary for success in the digital business
era, they require broader strategies with governance to ensure safe and accurate access to information
across systems.

That is especially important as organizations are increasingly working with IT landscapes that feature
SAP applications alongside third-party applications. Only 17% of those surveyed indicated that they
deploy predominantly SAP solutions, while more than half use a core of SAP solutions with select third-
party applications. Another quarter of respondents are either deploying agnostic, best-of-breed
applications or have multiple ERPs with select third-party tools.

integration strategy
with governance.
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A Complicated Integration Landscape

On average, respondents’ organizations are attempting to integrate 36 different applications with SAP
solutions. That underscores the importance of an enterprise-wide integration strategy, given the
numerous touchpoints and potential points of data exposure.

To achieve these 36 integrations, respondents are utilizing more than four integration tools on
average. For the most part, they are using a combination of both SAP and non-SAP integration tools.
Approximately one-quarter of respondents are utilizing an integration platform to connect to non-SAP
artificial intelligence (Al) solutions. The diversity of tools is necessary as nearly every respondent
supports both SAP and non-SAP integration scenarios.

_

What types of integration scenarios are you currently
supporting within your organization?

0,
2% 81%
I I |
SAP to SAP integration SAP to non-SAP integration Non-SAP to non-SAP integration

It comes as no surprise that SAP customers are supporting integrations that involve SAP. However,
with most respondents running a core of SAP solutions and select third-party applications, or taking a
best-of-breed approach, this means that even a majority of our respondents are supporting non-SAP-
to-non-SAP integrations. This highlights the need for integration platforms that are vendor-agnostic
and support the connection of not only SAP applications to non-SAP applications but also facilitate
integrations even when no SAP application is involved.
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These increasingly vendor-
diverse application sets are also
creating hybrid IT landscapes at most
respondents’ organizations, with
nearly four-fifths needing to support
cloud-to-on-premise integration with
their integration tools. Despite the
accelerating adoption of hybrid
environments, a significant proportion
of respondents continue to support
on-premise-to-on-premise integration
(70%) as well as cloud-to-cloud
integration (68%).

Looking specifically at cloud-
based Al tools, just over a quarter of
respondents indicated a need for
integration with on-premise data
sources with SAP Al offerings, while
just under a quarter said they must
support connecting on-premise data
sources to non-SAP tools.

SAP is the most common
integration solution provider among
our respondents, a trend likely driven by those still using SAP
Process Integration and SAP Process Orchestration (PI/PO),
followed by Microsoft and ServiceNow. This points to a need to
integrate with commonly used non-SAP applications. Among
pure integration vendors, Mulesoft and Boomi were the most
cited. Integration solutions from data and analytics vendors
such as Qlik were also among the top tools currently in use.

SAP S/4HANA's Impact
on Integration Strategies

It's common to use SAP S/4HANA adoption as a catalyst for
wide-scale business transformation, and the same can be said
for transforming integration strategies and technologies. A
plurality (39%) of respondents’ organizations in our survey are
currently running SAP S/4HANA, with another quarter in the
process of moving or planning to move to SAP S/4HANA by
2027.

Completing the SAP ERP transition is a primary concern for
many SAP customers, and this concern has increased as the
end of mainstream maintenance for legacy SAP systems and
early SAP S/4HANA versions approaches. Given the focus on
SAP S/AHANA, it follows that just over half of the respondents
report that their SAP S/4HANA plans have impacted their
organization’s integration strategy.

INSIDER

PERSPECTIVE

h 4

“Best-of-breed is
the new standard,
and it's not SAP
only anymore”

SAP TEAM MEMBER
AT AN OPTICAL
MANUFACTURER
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Facing the Biggest Integration Challenges

With numerous integrations to be made and multiple options for
integration tools, respondents’ organizations face numerous
challenges as they strive to create a scenario where their
information flows seamlessly from application to application and is }

easily accessible and reportable, supporting swift decision-making.

While that is the biggest challenge SAPinsiders are facing when it o
comes to integration, it's not the only one. As they build out their o
integration strategies, organizations must address difficulties in
managing security and compliance, a lack of expertise in creating
and maintaining integrations, a lack of standards in SAP instances
across the enterprise, and connecting with legacy databases and
integrations.

of respondents
report that their
SAP S/4AHANA plans

Those integration challenges won’t go away; they will evolve. have impacted their
As organizations mature their integration capabilities, they will look integration strategy
to integrate with Al applications and development tools. Without a and investments.

top-down focus, a stable of integration tools can be just as large as
the list of applications themselves. One respondent whose
company uses over 20 integration tools said that it was “because
there’s no big picture, long-term strategy, and no discipline to prioritize
what should be primary integration tools.”

The ongoing challenge of connecting systems emphasizes the need
for enterprise-wide strategies and governance, as well as scalable and
flexible integration platforms.

Next Steps

Our research reveals that SAPinsiders should apply the following key steps related to their enterprise
integration plans:

» Take stock of your integration landscape and identify what's needed. When building an enterprise-
wide integration strategy, first assess the existing integrations in place, identify the applications that
need integration, and determine where SAP-to-SAP, SAP-to-non-SAP, or non-SAP-to-non-SAP
integrations are required. Additionally, consider whether these integrations will be on-premise-to-
cloud, cloud-to-cloud, or on-premise to on-premise.

« Align your SAP S/4HANA and enterprise integration strategies. An ERP migration can lead to
significant changes in an organization, and most don't want to make that investment without seeing
improvements across the business. When evaluating how SAP S/4HANA might impact or improve
your processes, also consider its potential impact on your broader integration strategy.

« Explore Integration Platforms that support multiple vendors and hybrid scenarios. More integration
tools mean more to manage for IT. Modern integration platforms are designed to facilitate the
connection of apps across vendors, data sources, and hosting locations.
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CHAPTER1 |

Integration Maturity
Assessment

We asked respondents a series of questions to get an
understanding of the maturity level of their integration strategies
and processes. Those questions were then used to generate a
maturity score out of 100. The average maturity score was 70,
which indicates that most organizations we surveyed have at
least begun the process of building a cohesive integration
strategy.

Respondents were split into three groups based on maturity
scores: Beginning, Emerging, and Leading. Leaders represent
respondents who scored 81 or above. Emerging is defined as
scores between 51 and 80, while Beginning organizations are
those that scored 50 and below.

Leading Organizations Reap the
Benefits of Cohesive Strategies

Organizations are considered more mature as they build
enterprise-wide integration strategies that feature collaboration
between departments. Integration maturity also means having
most or all systems fully integrated with real-time data flow and
limited or no reliance on manual processes.

Each maturity group saw levels of technology adoption,
challenges, and strategy characteristics that progress as
integration maturity rises. For example, respondents in the
leading groups are most likely to be already using SAP S/4HANA.

Those in the beginning stage of integration maturity are more
frequently using custom code and manual integrations for data
sources. As organizations mature into the emerging and leading
levels, they adopt data lakes, data warehouses, and middleware
integrations, while decreasing or eliminating the use of custom
and manual solutions.

INSIDER

PERSPECTIVE

v

“Access to real-time,
accurate, and
comprehensive data

from various systems
empowers decision-
makers to make informed
choices and respond
quickly to market changes
and opportunities.”

SAP PRACTICE DIRECTOR
IN THE SOFTWARE AND
TECHNOLOGY SECTOR
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BEGINNING

e SAP S/4AHANA adoption
in progress

¢ More reliant on custom code
and manual data integrations

* Integration strategy
somewhat meeting
organizational needs

* Security and compliance a
major roadblock to executing
integration strategy

¢ Individual project teams
frequently driving integration
strategy, rare for overarching
leadership

EMERGING

* SAP S/4AHANA adoption
in progress

¢ Custom code and manual
data integrations still prevalent
along with data lakes/data
warehouses and middleware
data integrations

¢ Integration strategy evolving,
meeting more organizational
needs

* Legacy system integration
challenges with security and
compliance still a concern
for some

* Director-level and below
driving integration strategy, still
some project-level leadership

Characteristics of Maturity Groups

LEADING

* SAP S/4HANA more
commonly in use

e Utilizing data lakes/data
warehouses and middleware
data integrations

* Integration strategy mostly
meeting organizational needs

* Focused on business
collaboration and integrating
Al data sources, no longer
facing security and compliance
challenges

* Tech leaders and C-Suite
driving integration strategy

Security and compliance also become less of a challenge as organizations mature, likely due to the
creation of enterprise-wide integration strategies that incorporate security and compliance standards,
along with increased executive sponsorship. As organizations mature, their challenges change. Those in
the emerging stage are still building their security and compliance capabilities, but also face challenges in
integrating legacy systems. Leading organizations have moved beyond these challenges and are now
focused on meeting the demands of the business and integrating Al data sources.

Integration maturity includes overarching integration strategies. As organizations mature, strategy is
increasingly driven by leadership and C-Suite roles, rather than individual project teams or middle

managers.

Leading organizations are seeing benefits from their integration maturity. They feature more
automation, advanced technology, enhanced access to data across the enterprise, improved security
and compliance, and greater consistency in data and access. Ultimately, this means that their integration
strategies are, for the most part, meeting their needs and freeing them up to focus on emerging

technologies, such as Al.
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CHAPTER 2 |

Factors Impacting Enterprise
Integration Strategy

Enterprise integration strategies are largely driven by an internal o

demand from the business for seamless and flexible business

processes. This is far and away the top driver among our 6 o /o

respondents, doubling the prevalence of the next driver, which is

connectivity to Al applications, data sources, and business Reported that

processes. business demand for
Such a dominant driving factor in the data emphasizes the seamless and flexible

value of integrating systems and the impact it has on the day-to-
day work of those in lines of business. Those on the business

side are aware of the difficulties when their systems don't talk to
each other. They grow tired of requesting custom reports from IT

business processes
is a top factor
driving enterprise

and are hoping for more self-service and automation in their integration strategy
workflows. Integration is the foundation for those goals, and the
business is demanding that their systems work together to make v

their jobs easier.

This suggests that building a
business case for enterprise-wide
integration should be easier than for
other technology projects, as the
voices requesting investment are
coming from departments that aren’t
traditionally viewed as cost centers
but rather as revenue generators.

Beyond vocal lines of businesses,
other top driving factors largely
include the themes of Al data,
and analytics.




_

Top Factors Driving Integration Strategy

Business demand for seamless and flexible

business processes s

Connectivity of integration platforms to Al
applications, data sources and business processes

30%

Data increasingly stored across diverse global

locations and cloud 24%

Integrated experiences and analytics across

channels (website, device, voice) 24%

Demand for sophisticated enterprise-wide analytics 23%

14%

Increasing number of business partners

More frequent software upgrades and updates 9%

Data-level integration with RAG (Retrieval . 7%
Augmented Generation) pattern :

Other (please specify) . 7%

After the top driver, the next three most common factors impacting
integration strategy include supporting Al development, supporting }
diverse data locations, and cloud repositories. There’s also a desire for

integrated experiences and analytics across channels, a demand that is o
likely coming at least in part from the lines of business. Finally, the ideal 6 4 /
of sophisticated enterprise-wide analytics is driving many o

organizations to build out their enterprise integration strategies.
of respondents are

As part of the integration needs resulting from internal and external implementing an
drivers, 64% of respondents to our survey have taken the action of integration strategy
implementing an integration strategy across cloud, on-premise, and
non-SAP systems. This is an important step in achieving the seamless
and flexible business processes that are in demand, as integration
strategies tend to be more impactful and beneficial when they consider
all the necessary integrations across the business, rather than building
integrations on an ad hoc or reactive basis.

Leading up to the implementation of those strategies, respondent
organizations are also assessing integration requirements and
capabilities across their technology landscapes to identify potential
solutions.

across cloud and
on-premise and
non-SAP systems.
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Top Actions to Support Integration Needs

Implementing integration strategy across cloud and on-
premise SAP and non-SAP systems

64%

Assessing integration requirements and capabilities _ 47%
across landscape to identify solutions .
Implementing enterprise-wide data consolidation _ 449
solutions .
Exploring low-code/no-code options to enable faster _ 429
integration and self-service analytics =
Exploring “composable architecture” to enable smooth _ 24%
processes for customers, employees and partners "
Implementing an Enterprise Integration Platform as a _ 24%
Service (iPaaS) solution -
Investing in integration platforms to connect Al
applications with data sources and business process _ 22%
workflows (where embedded Al is not available)
Implementing integration solutions that include Al _ 18%
capabilities °
Using embedded Al to leverage the Al vendor's built-in =
integration - 8%
Other (please specify) - 7%
Beyond assessment and strategy, 44% of respondents are also Py N
implementing enterprise-wide data consolidation solutions in an effort
to create consistent data experiences and bring together information
from disparate sources. In the name of efficiency, 42% of those o
surveyed are exploring low-code/no-code options to enable faster o
integration and self-service analytics. That's a good way to put some
of the integration and functionality that the business is asking for into of those surveyed
their own hands. are exploring

The lack of actions around Al taken by most respondents suggests
that incorporating Al into integration plans and processes is not a
priority this year. In our integration maturity analysis, we found that the

low-code/no-code
options to enable

most mature organizations are identifying Al enablement as one of faster integration
their top challenges, so even those that are ahead are still trying to and self-service
figure out how to integrate Al into their strategies. analytics

As organizations take actions to support their integration needs,
they have requirements they expect to see as a result. For most
organizations, these requirements primarily focus on security, gover-
nance, and compliance. The top integration strategy requirement,
cited by 92% of our survey respondents as important or very import-
ant, is platforms with integrated security and compliance capabilities.
This was followed closely by the requirement for information security
and security in transit.

SAPinsider Benchmark Report | Enterprise Integration for SAP 12



_

Top Integration Requirements
Platforms with integrated security and compliance 929
I <
capabilities
Information security and security in transit || NEGcNININININGEGEGEGEEEEEE 7
Strong governance and monitoring |, 7 -
Platforms that better support connected data and _ 82%
integration capabilities :
Integration of SAP and non-SAP solutions [ NN ::
Resilient integrations during application updates and _ 7%
upgrades "
Support for legacy and new B2B/EDI standards for _ 56%
business partners ¥
Integration of Al with contextual business data || [ | | AN 44

|mpr0\fiﬂg the quallly of Al Output with RAG _ 379,
integration

A
Strong governance and monitoring was also a top requirement
for nearly all respondents. Integration capabilities themselves then o
followed, with more than four-fifths of respondents requiring o
platforms that better support connected data and integration
capabilities, and integration of SAP and non-SAP solutions.

It's telling that organizations are typically finding the security,
compliance, and governance of the data moving through their

of respondents
cite platforms with

systems to be more important than capabilities that integrate the integrated security
data. That points back to how security and compliance are the top and compliance
challenges for those beginning their integration journeys. Putting in capabilities as an
place effective security around integrations is an important hurdle important integration
to clear on the path to mature integration strategies and

- requirement.
capabilities.

The top drivers, actions, and requirements encompassing
enterprise integration strategies at our respondents’ organizations are influencing the technologies they
are adopting. The most common integration technology used is Electronic Data Interchange (EDI), which
is currently used or has been used by 54% of respondents. EDI is an older integration tool with decades
of history, so most larger organizations will have used the technology at some point in their integration
strategies.

Custom integrations and adapters are being used by 39% of respondents ‘ organizations. When
broken down by maturity groups, 31% of leading respondents’ organizations report using or having used
custom integrations and adapters, compared to 42% of emerging and beginning organizations.
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Top Technologies

mNo plans = Evaluating or aware of need = Implementing in 12-24 months mImplementing mCurrently using or have used
I 19%
Electronic Data Interchange (EDI) 6%

Custom integrations and adapters 6%

APl management and service orchestration s 6%
Real-time data synchronization - ey

Passwordless authentication e 7% o
= 28%

Enterprise Integration Platform-as-a-Service (EIPaaS) m———13%
SAP Integration tools (API Hub, Integration Suite, Event Mesh) 11%
Integration testing and end-to-end testing tools 13735

Self-service or low-code/no-code integration tools/platforms 11%

_ 26%
Industry-specific Al from an SAP partner or non-SAP provider =111/ .
E——— 112
. 37 %
24%
11%
9%

39%

Edge integration capabilities 19%

L

More advanced technologies, such as APl management and service orchestration, real-time data
synchronization, and passwordless authentication, are in use at just under a third of organizations.
Platforms and suites of tools, such as Enterprise Integration Platform-as-a-Service (EIPaaS) and SAP’s
integration toolset, are in use at just over one-fifth of respondents’ organizations.

There is expected to be an increase in the use of SAP integration tools in the coming years, as 30%
of those surveyed are evaluating these technologies or are aware of the need for them.

Technologies that exhibit low adoption but high awareness, include self-service or low-code/
no-code integration tools and platforms, as well as industry-specific Al solutions from SAP partners and
non-SAP providers. Edge integration capabilities are deployed at just 9% of respondents’ organizations,
and 37% of respondents have no plans to implement them at this time.

Strategy is clearly ahead of technology adoption when it comes to enterprise integration at
SAPinsider member organizations. Most organizations have begun the process of identifying their areas
of need and building integration strategies, but they are still relying on older integration tools that aren’t
designed for enterprise-wide integration.
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Key Takeaways

When it comes to equipping organizations with the capabilities
to support enterprise-wide integration effectively, consider the
following:

« Integration is a team effort. Align with the business to
create integrations that match workflows. Supporting the
needs of end-users will ultimately determine whether or not
integrations are successful. The right integrations will
eliminate the need for manual report requests, allowing end
users and executives to gain insight without requiring
frequent IT intervention. Ensure that end users and
executives are included in developing a comprehensive
integration strategy.

» Security and compliance should be addressed early in
integration strategies. The organizations with the most
mature integration are no longer concerned about the
security of their data and compliance with regulations
because those were addressed early in their broad
integration strategies with plans for governance.

» Cloud-based integration platforms aren’t just for cloud-
based applications. Cloud-based integration platforms are
low on the adoption curve currently, but they can be used to
connect more than just cloud-to-cloud scenarios. Most
organizations are building integrations in hybrid scenarios,
and integration platforms can help enable an enterprise-
wide strategy across applications hosted on-premise and in
the cloud.

INSIDER

PERSPECTIVE

v

“The challenge is to get
proper governance in
place, including guidelines
on how to do the
development, as the tools
typically allow several
ways of solving the same
issue. New tools don’t
necessarily mean better,
more reliable, and faster
integrations if they are
not correctly used.”

ENTERPRISE ARCHITECT
IN THE RETAIL SECTOR

SAPinsider Benchmark Report | Enterprise Integration for SAP 15



CHAPTER 3 |

Recommendations
and Required Actions

The need for integration is only going to grow as
organizations introduce more applications into
their IT landscape and move to support
emerging technologies like Al. Organizations are
putting significant effort into integration
projects, with most working to build
encompassing strategies that focus on
integrating SAP and non-SAP applications and
data, as well as cloud and on-premise tools.
The organizations leading the way on
enterprise integration are seeing collaboration
between integration teams and lines of
business, aligning workflows with dataflows.

They are setting themselves up to be quicker to
make critical decisions and quicker to react to
disruptive market shifts. Integration leaders are
also better set up to take advantage of
emerging Al and data tools that rely on data
from disparate systems across different vendors
and deployment scenarios.

However, even the leading organizations still
aren’t completely meeting their organization’s
integration needs—just 2% of respondents
report that to be the case. Most still have work
to do, and Al is creating another set of
requirements.

_

How well is your current integration strategy meeting
your organization's needs?

48%
26%
14%
10%
4 ,

Completely Mostly

Mostly, except Al-

Somewhat Not at all

related needs
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The need for integration platforms, not just point-to-point integration tools, is growing. That aligns

with the need for enterprise-wide integration strategies. Organizations can no longer approach
connecting their critical systems on an ad-hoc or reactive basis. To succeed in the era of Al-powered
digital business, they need the governance and technologies to support a unified vision for integration.

This survey also revealed:

Among enterprise systems at respondents’ organizations, HR systems are most commonly built on
only cloud-based underlying data repositories (49%), with another 18% utilizing both on-premise and
cloud-based data repositories for HR systems.

ERP systems are still predominantly using on-premise underlying data repositories, with 44% of
respondents using on-premise data repositories only for ERP, and another 29% using both cloud and
on-premise.

Data lakes and data warehouses are the most-cited approach to data integration (64%) followed
closely by middleware integration (62%).

Required Actions

Based on the survey responses, organizations should consider the following when building their
enterprise integration strategy for SAP:

Don’t wait for a significant technology project to create and implement an integration strategy.
While major investments like SAP S/4HANA can have significant impacts on integration efforts,
organizations should not just be waiting around for a major project to build an enterprise-wide
strategy. Take the time now to explore your integration scenarios, communicate with the business,
and build a plan and culture that values integration. Identify where integration automation can provide
quick wins and create value in the eyes of line-of-business leaders and executives, setting the stage
for approval of investment in the skills and technologies that will support enterprise-wide integration.
The organizations that have the greatest integration maturity have these strategies in place and have
moved beyond project-based and ad-hoc integrations.

High-level executives should own integration strategy. While it has been traditional for integration
to be managed by project leaders or implemented on an ad-hoc basis, those approaches that are
most meeting the integration needs of their organizations feature strategies that are led by tech
executives and C-suite leaders. This could be the CIO, CTO, or even CEO. Integration is important
enough to be led from a high level, with directives and governance that touch all departments.

Make integration an ongoing effort, not a one-time fix. Integration needs will never end. The
demands of the business will evolve, with new requirements for reports and insights that necessitate
additional integrations. New applications and technologies will emerge that need to integrate with
your existing landscape. Even those with leading integration strategies still are not completely
meeting the needs of their organizations. An effective integration strategy should be continuous,
scalable, and flexible to accommodate the growth of a business and its evolving IT landscape.
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DART

MODEL FRAMEWORK

DRIVERS

REQUIREMENTS

TECHNOLOGIES

STRATEGY AND NEEDS
FOR ENTERPRISE INTEGRATION

Business demand for seamless and flexible business processes (60%)

Connectivity of integration platforms to Al applications, data sources and
business processes (30%)

Data increasingly stored across diverse global locations and cloud (24%)

Integrated experiences and analytics across channels (website, device,
voice) (24%

Implementing integration strategy across cloud and on-premise SAP and
non-SAP systems (64%)

Assessing integration requirements and capabilities across landscape to
identify solutions (47%)

Implementing enterprise-wide data consolidation solutions (44%)

Exploring low-code/no-code options to enable faster integration and self-
service analytics (42%)

Information security and security in transit (65%

Platforms with integrated security and compliance capabilities (63%)
Strong governance and monitoring (52%)

Integration of SAP and non-SAP solutions (47%)

Electronic Data Interchange (EDI) (54%)

Custom integrations and adapters (39%)

APl management and service orchestration (30%)

Real-time data synchronization (30%)

Passwordless authentication (28%)

Enterprise Integration Platform-as-a-Service (EIPaaS) (22%)

SAP Integration tools (APl Hub, Integration Suite, Event Mesh) (22%)
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APPENDIX

THE DART™ METHODOLOGY

SAPinsider has rewritten the rules of research to provide actionable

deliverables from its fact-based approach. The DART methodology serves as

the very foundation on which SAPinsider educates end users to act, creates

market awareness, drives demand, empowers sales forces, and validates

return on investments. It is no wonder that organizations worldwide turn to

SAPinsider for research with results.

The DART methodology provides practical insights, including:

DRIVERS These are macro-level events that are affecting an organization. They can be both
external and internal, and they require the implementation of strategic plans,
people, processes, and systems.

ACTIONS These are strategies that companies can implement to address the effects of

drivers on the business. These are the integration of people, processes, and
technology. These should be business-based actions first, but they should fully
leverage technology-enabled solutions to be relevant for our focus.

REQUIREMENTS

These are business and process-level requirements that support the strategies.
These tend to be end-to-end for a business process.

TECHNOLOGY

These are technology and systems-related requirements that enable the business
requirements and support the company’s overall strategies. The requirements must
consider the current technology architecture and provide for the adoption of new
and innovative technology-enabled capabilities.
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REPORT SPONSORS

boomi

-

Boomi aims to make the world a better place by connecting everyone
to everything, anywhere. The pioneer of cloud-based integration
platform as a service (iPaaS), and now a category-leading, global
software as a service (SaaS) company, Boomi touts the largest
customer base among integration platform vendors and a worldwide
network of approximately 800 partners — including Accenture,
Capgemini, Deloitte, SAP, and Snowflake. Global organizations turn to
Boomi’s award-winning platform to discover, manage, and orchestrate
data, while connecting applications, processes, and people for better,
faster outcomes.

For more information visit www.boomi.com

K Kyriba

Kyriba is the global leader in liquidity performance, empowering
CFOs, Treasurers and IT leaders to connect, protect, forecast and
optimize their liquidity amid economic complexity. As a secure and
scalable Saa$S solution trusted by more than 3,000 customers, Kyriba
delivers trusted intelligence and financial automation through
innovative technologies — including its agentic Al solution, TAI

— bringing precision, efficiency, and insight to financial operations.
With an expansive ecosystem of banking, technology and consulting
partners, Kyriba’s platform powers more than 3 billion bank
transactions and $15 trillion in payments across 9,900+ banks
annually — helping companies gain enterprise-wide visibility, ensure
financial stability, and outperform their business strategy.

For more information, visit www.kyriba.com
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Red Hat, the market leader in Linux, helps SAP enterprises
standardize on a single, open platform and build on a foundation that
sets them up for a future of innovation with a rich portfolio of flexible
solutions. From standards-based solutions for automation,
management, and integration to app containerization and open hybrid
cloud, Red Hat’s SAP portfolio supports any on-premise or cloud
environment, providing freedom from vendor lock-in. Not just an
operating system, Red Hatsolutions are driving intelligent enterprises
through optimized stability, scalability, and security for SAP
deployments. With more than two decades of strategic collaboration
with SAP, the support of IBM, and joint solutions from our global
partner ecosystem, Red Hat offers an end-to-end portfolio of open
source solutions for organizations looking for reliability and
consistency throughout their cloud journey. Run, simplify, and expand
your SAP systems and workloads across hybrid or multicloud
environments with Red Hat for SAP.

For more information, visit www.redhat.com/sap

RESEARCH PARTNER

SAP is creating opportunities through learning and development
for all with free, self-guided, and premium learning resources,
opportunities to engage in the SAP Community and to experience
SAP solutions hands-on.

Learn more at https://learning.sap.com


https://learning.sap.com
https://www.redhat.com/en/solutions/digital-transformation/sap?sc_cid=70160000000x54xAAA

SAPINSIder

SAPinsider comprises the largest and fastest-growing SAP membership group worldwide. It provides SAP professionals
with invaluable information, strategic guidance, and road-tested advice through events, magazine articles, blogs,
podcasts, interactive Q&As, white papers, and webinars. SAPinsider is committed to delivering the latest and most
useful content to help SAP users maximize their investment and leading the global discussion on optimizing technology.

For more information, visit SAPinsider.org.
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