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GROW with SAP helps companies streamline everyday work processes, follow regulatory 
standards, and scale with greater ease. It also provides organizations a unique opportunity 
to understand and benchmark sales performance while gaining insight into sales process 
transformation. While the data from transactional processes are helpful for B2B sales 
organizations to understand sales performance, they need more than data to enhance sales 
performance and processes. 

SAP Sales Cloud, now available as an entitlement to GROW with SAP premium subscribers, 
is a leading sales automation solution that focuses on improving sales performance and sales 
experience via intelligent features, optimized UI, and guided sales execution. Instead of old-
fashioned transactional sales processes, SAP Sales Cloud uses data and AI to help sellers 
understand where to focus and what actions will yield the best results.

This data sheet provides best practice examples on how organizations can maximize 
the value of their GROW with SAP investment. Companies can understand what 
makes high-performing sellers effective, identify opportunities to elevate and improve 
sales performance, and explore the top-line revenue impact of sales process 
transformation, simply by activating the SAP Sales Cloud entitlement. 

38% reduction of sales cycle duration 

12% increase in opportunity win rate

42% automation of previously manual sales processes 

SAP Sales Cloud + GROW with SAP: 
Explore Sales Process Transformation with Cloud ERP

Customers with S/4 HANA and SAP Sales Cloud have achieved:

38% reduction  
of sales cycle duration 

12% increase  
in opportunity win rate

42% automation 
of previously manual  
sales processes 

https://www.sap.com/products/erp/grow.html
https://www.sap.com/products/crm/sales-cloud.html


The premium edition of GROW with SAP provides 15 SAP Sales Cloud user licenses as an 
entitlement. It is recommended that these licenses be used to establish a benchmarking 
sales team or allocated based on user role and performance. As an example, sales 
organizations can utilize the 15 licenses as follows:

Allocating SAP Sales Cloud User Licenses

High-performers 

Under-achievers 

New roles 

10 user licenses allocated to high-performing sales reps or users in 
sales-related roles. This approach allows organizations to understand 
differentiating factors of top performers, identify traits and actions that 
elevate sales performance, and shape experimental sales playbooks to 
guided sales execution.

2 user licenses allocated to lower performing sales reps or specifically 
challenging sales roles. With clear insight into tasks, actions, and 
performance, sales operations can identify gaps between high and low 
performers, or specific needs of challenging sales segments. 

3 user licenses focused on new or hybrid sales or sales-adjacent roles. 
These roles might include digital demand generation or outbound sales 
teams, hybrid digital-field sellers, technical support overlays, or solution 
architects, but can also extend to sales planning and forecasting roles. 
These new, experimental roles offer additional insight into sales process 
improvement and possible avenues for expansion. 



Using SAP Sales Cloud to examine sales performance helps sales organizations tangibility 
identify gaps and identify opportunities for improvement. This approach allows organizations to:

Maximize your GROW with SAP investment and explore how sales process 
transformation could help you increase sales performance and revenue growth. 

Strategic Benefits of Sales Process Transformation 

Capture high-
performance 

indicators to elevate 
your approach to sales

Gain insight  
into each customer  

and relationship

Guide sales actions 
based on data to 

improve opportunity 
win rate

Harness data and AI 
using included integration 

and prebuilt data flows

Focus on the right 
business and make 

sales forecasting 
predictable
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Discover more about SAP Sales Cloud’s comprehensive 
features can help you transform your sales processes.

http://www.sap.com/legal-notice
https://www.sap.com/products/crm/sales-cloud/features.html

