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ENTERPRISE PLATFORMS ARE PLAYING 
AN INCREASINGLY IMPORTANT ROLE 
FOR ORGANIZATIONS TODAY. Not only 
are these platforms an important part  
of cloud transformation strategy, they 
provide an integrated series of solutions 
and services that streamline the 
movement and protection of data across 
landscapes. With enterprise platforms 
offering additional capabilities such as 
application development, analytics and 
data intelligence, database and data 
management, and artificial intelligence 
(AI) and automation, choosing the right 
platform is now a critical component  
of a comprehensive data and integration 
strategy.

INSIDER
PERSPECTIVE

“We are in the process of 
implementing a strategy that 
will allow us to standardize 
data models across our 
manufacturing processes. 
We are looking at both SAP 
BTP and other platforms as 
part of this process, but it is 
important that we be able  
to integrate systems at our 
facilities with enterprise 
applications like SAP 
S/4HANA to reduce data 
silos and improve visibility. 
Our goal is to be able to 
provide real-time analytics 
and faster decision-making 
across the organization.”

DATA ARCHITECT,  
MANUFACTURING COMPANY

Executive  
Summary
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To provide insights into data strategies, the 
approach to integration, and the use of applica-
tion development within enterprise platforms like 
SAP Business Technology Platform (BTP), 
SAPinsider surveyed 151 members of its commu-
nity between January and March 2025. With the 
move of enterprise workloads to the cloud 
continuing to accelerate, the research looked to 
identify the factors that are most responsible for 
driving strategy around data and enterprise 
platforms. Although managing and harmonizing 
data is priority for many organizations today, 
especially for those looking to deploy AI in an 
enterprise capacity, the need to streamline 
processes, automate workflows, and reduce 
redundancy to improve operational efficiency 
(41%) was identified as the most important factor 
by respondents (Figure 1).

Implementing enterprise platforms like SAP 
BTP enable organizations to digitize and auto-
mate routine tasks which frees up employees to 
focus on higher value activities. Workflow 
automation and intelligent process integration in 
these platforms helps ensure accurate, real-time 
data flow between modules — like from procure-
ment to finance for example. This reduces the 
need for manual intervention, helps minimize 
errors, and eliminates duplication. This not only 
accelerates decision-making with up-to-date 
analytics and embedded insights but increases 
compliance through capabilities such as stan-
dardized processes and audit trails. Given the 
improved productivity and agility that these 
capabilities bring, it is no surprise that organiza-
tions are prioritizing investments in enterprise 
platforms to help achieve these goals. 

FIGURE 1
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Slightly less important, although still selected by more than a 
third of respondents (36%), is the pressure to modernize legacy 
systems, support digital transformation, and innovate more 
rapidly to remain competitive. With many SAP customers relying 
on systems that have been running for a decade or more, it is no 
surprise that there is growing pressure to modernize while 
providing a platform that will allow rapid future innovation. Market 
changes have accelerated over the last five years. Organizations 
must have systems in place that provide the ability to adjust to 
these changes both quickly and flexibly. This is why there is a 
focus on modernizing ageing systems and deploying enterprise 
platforms that will support these goals. 

The last two factors impacting strategy for data and enter-
prise platforms are the pressure to centralize data to enable 
advanced analytics and business intelligence tools and support 
data-driven decision making (26%) and a business demand to 
support adoption of seamless and flexible business processes 
(25%). Having more insight into rapidly expanding enterprise data 
sets that can frequently be siloed across departments or systems 
is behind the need to centralize data. This is something SAP is 
hoping to address with the newly released SAP Business Data 
Cloud (BDC) but is also behind the broader strategy behind data 
platforms. Similarly, being able to support the adoption of flexible 
business processes is also a response to the rapidly changing 
market. Updating legacy systems can provide the infrastructure 
necessary to adopt flexible business processes, but business 
teams must also be a part of making this happen.

Last year, respondents reported that they were integrating an 
average of 33 different applications with their SAP solutions and 
used as many as 20 different integration tools to perform those 
integrations. This year, respondents reported that they were 
integrating an average of 37 applications with their SAP solutions. 
While the enterprise landscape has increased in complexity for 
respondents, there has been some good news in that organiza-
tions have partly rationalized their integration processes. While 
there was an average of 20 integration tools in use in last year’s 
survey, that number has dropped to just 11 this year. Some of this 
rationalization likely comes from an accelerating implementation 
of enterprise platforms as the improved integration capabilities 
they provide. 

Although there has been a rationalization of the number of 
integration tools in use, the enterprise landscape itself has 
become increasingly complex (Figure 2). Slightly more than half 
the respondents (52%) report that they are running SAP solutions 
at the core of their enterprise in combination with select third-
party offerings. While this is only a small increase from last year, 
those reporting a landscape that uses an agnostic choice of 

INSIDER
PERSPECTIVE

“Our challenge has been  
the increasing complexity  
of our landscape. We have 
implemented plans to unify 
our data strategy and enable 
integration across systems 
and SAP BTP has helped 
provide the foundation for 
that strategy. But it has also 
been necessary to make  
our internal teams more 
aware of the importance  
of managing data and  
having the capacity to  
move our data around  
the organization.”

IT MANAGER, GLOBAL RETAILER
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FIGURE 2

best-of-breed applications in combination with 
select SAP applications increased by nearly half 
year-over-year (from 13% to 19%). In addition, 
those reporting that their organization uses 
predominantly SAP solutions decreased from 
24% to just 18% this year. This suggests that, 
while organizations are relying on a central core 
of SAP solutions like SAP ECC or SAP S/4HANA, 
there is a growing use of non-SAP solutions even 
among long-term SAP customers. 

This change is reflected in the fact that most 
organizations are using a combination of SAP and 
non-SAP integration tools to meet their enter-
prise integration needs. While SAP has continued 
to push the fact that tools like SAP Integration 

Suite support both SAP to SAP and SAP to 
non-SAP integration scenarios, the fact that more 
than two thirds (67%) of respondents continue to 
use a combination of both SAP and non-SAP 
integration tools suggests that relying purely on 
SAP integration tools is not meeting customer 
needs. In fact, this year saw an increase in those 
using non-SAP integration tools exclusively from 
8% to 12%. While this is still only a relatively small 
proportion of respondent organizations, it does 
suggest that the complexity of today’s enterprise 
landscape and the use of non-SAP solutions in 
combination with SAP solutions for core business 
functionality requires integration with non-SAP 
solutions that may not be as well supported by 
SAP integration tools as by third-party tools.
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However, even though respondent organiza-
tions continue to use third-party integration 
tools, eight in ten (80%) reported that SAP 
Integration Suite was the most used service in 
SAP BTP. This is an increase from 63% last year, 
showing that integration is by far and away the 
most important scenario to be addressed in SAP 
BTP specifically and enterprise platforms in 
general (Figure 3). Part of this growth in adoption 
is driven by the fact that mainstream mainte-
nance will end for legacy SAP integration solu-
tions such as Process Intelligence (PI) and 
Process Orchestration (PO) at the end of 2027. 
SAP has worked hard to position SAP Integration 
Suite as a replacement for existing PI/PO deploy-
ments and has even provided a deployment 
option called Edge Integration Cell to support 
organizations that will continue to require support 

for on-premise solutions with the cloud-based 
SAP Integration and SAP BTP.

Although integration is the most significant 
use case for SAP BTP, the top four other 
services in use by respondent organizations are 
split between application development and data 
and analytics. SAP Business Application Studio 
(48%) and the ABAP Environment (44%) are the 
second and fifth most used services in SAP BTP 
and support different application development 
needs for organizations. SAP Business Applica-
tion Studio is a modern development environ-
ment that is tailored for the development of 
business applications in the Intelligent Enter-
prise. This makes it easy for organizations to 
develop and extend SAP solutions. The ABAP 
environment is designed to create cloud-ready 

FIGURE 3
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business applications, services and extensions. When used in 
combination, these services help organizations not only develop 
new applications in a cloud-based development environment but 
also support team members with deep ABAP experience and 
allow them to build and run ABAP applications on SAP BTP.

From a data and analytics perspective, the third and fourth 
most used services in SAP BTP were SAP Analytics Cloud (46%) 
and SAP HANA Cloud (45%). While SAP Analytics Cloud is a data 
visualization tool that is now the primary interface within SAP 
BDC and SAP HANA Cloud is an in-memory database, these two 
services are closely related in the sense that organizations are 
looking to centralize data to enable advanced analytics and gain 
more insight into daily operations. SAP HANA Cloud provides the 
capabilities for centralizing data into a repository that is not only 
more performant than legacy relational databases but, by virtue 
of running in the cloud, can leverage the flexibility and scalability 
that cloud environments provide. SAP Analytics Cloud provides a 
suite of tools for business intelligence, data analysis, and 
enterprise planning, helping organizations gain the insight they 
need into data once it has been centralized.

With development being a key capability of enterprise 
platforms, respondents were asked whether their organization 
was using low-code, no-code, or pro-code development tools. 
Perhaps not surprisingly, low-code development tools (57%) 
were the most likely to be used by respondent organizations 
(Figure 4). Given that low-code development tools allow users 
that are not professional developers to build applications with 
minimal or no manual coding using visual interfaces, it is no 
surprise that these are the most used development tools by 
respondent organizations. While SAP Build has provided a 
low-code development capability within SAP BTP, there are 
other third-party low-code development tools that SAP custom-
ers can leverage. However, with SAP continuing to add function-
ality to SAP Build including SAP Build Work Zone, SAP Build 
Process Automation, and Joule for Developers, it is likely that 
organizations will continue to expand their use of low-code 
development tools.

Seeing a slightly lower level of usage, pro-code develop-
ment tools (42%) have been at the center of the benefits of 
using SAP applications for many years. Organizations have relied 
on ABAP development for the customization of a multitude of 
SAP solutions which has required them to employ or contract 
teams of skilled developers. However, the flexibility in applica-
tion development offered by low-code tools, and the fact that 
those developing the applications do not need to be trained 
developers, means that fewer respondent organizations are 
leveraging these tools. 

INSIDER
PERSPECTIVE

“Our existing SAP 
deployments contain 
significant customizations. 
While we are not likely  
to go fully clean core,  
we have a goal of reducing 
our dependence on 
customizations in the future. 
This means that we need to 
plan how we will build, test, 
and deploy new applications 
and extensions and our 
focus will need to be on  
how we can provide 
innovative applications  
while maintaining a good 
user experience.”

BASIS LEAD, HIGH TECH COMPANY
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While no-code development tools allow 
those without any coding experience to build 
applications and websites through entirely visual 
interfaces using pre-built components. While 
these can offer benefits around accessibility, 
faster development, and increased flexibility, a 
relatively small proportion of respondent organi-
zations (23%) are using them on a regular basis. 
While this may be suitable for some development, 
it may not fit the development paradigm for SAP 
solutions which are, by definition, often quite 
complex. However, with SAP increasingly empha-
sizing the no-code capabilities in SAP Build code 
and more organizations moving to the cloud 
where existing internal development teams may 
have limited experience, it is likely that the 
proportion of those using no-code development 
tools is likely to increase in the future.

This year’s survey also revealed the following 
trends:

• While only 20% of respondents report that 
their organization is not using SAP BTP at all, 
only 18% report that they use SAP BTP exten-
sively. A much greater number (45%) use SAP 
BTP in some scenarios, while a further 17% are 
evaluating the offering. 

• The most important capabilities identified 
by respondents in SAP BTP are integration 
(85%), application development (62%), analytics 
and data intelligence (56%), AI and automation 
(44%), and database and data management 
(39%). 

• Nearly two thirds (65%) of respondents 
report that it is important or very important that 
application development tools include AI 
capabilities. A further 25% indicate that it is 

FIGURE 4
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moderately important, while just 10% say that it 
is only somewhat important or is not important. 

Required Actions
Based on the survey responses, organizations 
should take the following actions around when 
developing their strategy for data, integration, 
application development, and enterprise plat-
forms:

•	 Understand how to use enterprise platforms 
to streamline processes, automate work-
flows, reduce data and integration redun-
dancy, and drive modernization. Enterprise 
platforms such as SAP BTP offer a suite of 
interconnected applications that utilize the 
same data and security models. This makes it 
easier for organizations to develop and 
deploy applications across environments. But 
enterprise platforms also offer the ability to 
streamline processes and automate work-
flows using these same capabilities. Given 
the complexity of landscapes that include 
both cloud and on-premise systems and the 
fact that processes have to flow across SAP 
and non-SAP systems as well as these 
landscapes, enterprise platforms can help 
streamline and manage these processes as 
well as providing automation capabilities. 
Organizations should take the time to 
understand and educate teams on how best 
to utilize enterprise platforms to provide 
these benefits.

•	 Explore the different services that are 
offered by enterprise platforms to under-
stand how they can be leveraged to create 
additional value. With most organizations 
planning on deploying or updating enterprise 
platforms over the next few years, something 
that is incumbent upon internal teams is to 
ensure that there is an understanding of 
everything the platform offers so that it can 
be fully leveraged. For example, SAP BTP 
contains over a hundred services. Some of 
these are very well known such as SAP 
Integration Suite or SAP HANA Cloud. How-
ever, these only offer a small subset of the 
functionality available across the suite. The 

same is true for other enterprise platforms. 
This makes it important for organizations to 
invest in learning. For SAP BTP one of the eas-
iest ways of doing this is using SAP BTP 
Discovery Center (https://sap.com/disco). Not 
only does Discovery Center provide a signifi-
cant amount of free content, it can easily help 
internal teams drive adoption. Educating 
teams with tools like Discovery Center can 
help organizations learn and understand not 
only planned services but they may also find 
additional value that had not even been 
considered.

•	 Ensure that low-code and no-code develop-
ment tools are not overlooked by teams that 
may be more focused on experienced 
professional developers. More than half the 
respondents to this year’s research reported 
that they are using low-code development 
tools. Given that these offer the ability for 
business analysts and other semi-technical 
roles to create and deploy applications 
without needing to be ABAP or Java develop-
ers it is no surprise that there is such a 
significant amount of interest. However, many 
organizations running SAP have focused 
exclusively on ABAP customizations and have 
employed large teams of experienced devel-
opers to help meet these needs. What is 
important is that these organizations do not 
overlook the benefits that can be gained from 
employing low-code development tools. Not 
only do these provide a pathway for organiza-
tions to provide more input for business teams 
in the application development process, 
especially as some more technical business 
users may be able to develop their own 
applications, it ensures that they will better fit 
the updated needs of the organization.
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DART 
M O D E L  F R A M E WO R K 

•	 Need to streamline processes, automate workflows, and reduce redundancy  
to improve operational efficiency (41%)

•	 Pressure to modernize legacy systems, support digital transformation,  
and innovate more rapidly to remain competitive (36%)

•	 Pressure to centralize data enabling enhanced analytics and business  
intelligence tools and support data-driven decision making (26%)

•	 Business demand to support adoption of seamless and flexible business  
rocesses (25%)

•	 Implementing integra-tion strategies across cloud and on-premise SAP  
and non-SAP systems (48%)

•	 Moving to cloud-based enterprise plat-forms to achieve bet-ter flexibility, 
scalabil-ity, and cost man-agement (47%)

•	 Centralizing data into unified platforms to facilitate better re-porting,  
analytics, and decision-making (47%)

•	 Implementing auto-mation tools within enterprise platforms to streamline 
work-flows and reduce manual tasks (42%)

•	 Comprehensive security and compliance policies (89%)

•	 Information security and security in transit (86%)

•	 Integration of SAP and non-SAP solutions (83%)

•	 Strong data governance policies and practices (80%)

•	 Platforms that better support connected data and integration capabilities (80%)

•	 Data analytics and business intelligence (50%)

•	 Identity and access management (48%)

•	 Security and threat detection tools (46%)

•	 Cloud infrastructure (45%)

•	 Cloud-based data stores (43%)

•	 DevOps and CI/CD tools (36%)

•	 Data governance and compliance (34%)

•	 API and microservices architectures (33%)

•	 Unified data and integration platforms (30%)

•	 Low-code/no-code platforms (24%)

•	 Infrastructure as Code (22%)

•	 AI and machine learning (21%)

ACTIONS

REQUIREMENTS

TECHNOLOGIES

DRIVERS

SAP BTP DATA, INTEGRATION,  
AND APPLICATION DEVELOPMENT
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SAPinsider has rewritten the rules of research to provide actionable 
deliverables from its fact-based approach. The DART methodology serves as 
the very foundation on which SAPinsider educates end users to act, creates 
market awareness, drives demand, empowers sales forces, and validates 
return on investments. It is no wonder that organizations worldwide turn to 
SAPinsider for research with results. 

The DART methodology provides practical insights, including:

DRIVERS	� These are macro-level events that are affecting an organization. They can be both 
external and internal, and they require the implementation of strategic plans, 
people, processes, and systems. 

ACTIONS	 �These are strategies that companies can implement to address the effects of 
drivers on the business. These are the integration of people, processes, and 
technology. These should be business-based actions first, but they should fully 
leverage technology-enabled solutions to be relevant for our focus. 

REQUIREMENTS	� These are business and process-level requirements that support the strategies. 
These tend to be end-to-end for a business process. 

TECHNOLOGY	� These are technology and systems-related requirements that enable the business 
requirements and support the company’s overall strategies. The requirements must 
consider the current technology architecture and provide for the adoption of new 
and innovative technology-enabled capabilities. 

THE DART™ METHODOLOGYAPPENDIX
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Inetum is a European leader in digital services and has been an SAP 
partner since 1998. With over 28,000 professionals, including 2,700 
SAP consultants across EMEA, MEE, and LATAM, we specialize in SAP 
solutions in 19 countries, focusing on the GROW with SAP offering. As 
an SAP GOLD partner, Inetum provides customized digital services that 
streamline operations, saving time and money. With more than 3,000 
customers worldwide and over 100 SAP S/4HANA implementation 
projects delivered, we have extensive experience across various 
industries. We excel in SAP On-Prem and cloud products, including 
SAP S/4HANA Cloud, SuccessFactors, Ariba, CX, Concur, SAP 
Analytics Cloud, and Fieldglass. Our SAP public cloud solutions offer 
midsize companies access to advanced technology previously 
available only to large enterprises. At Inetum, our commitment to 
innovation extends to service delivery, prioritizing speed and efficiency 
through the latest methodologies and a balanced mix of near 
consulting, industrialized services, and nearshore/offshore support. 
Our mission is to transform your vision into tangible results, driving 
your business forward through innovative, cloud-based SAP solutions.

For more information: www.inetum.com 

Boomi aims to make the world a better place by connecting everyone 
to everything, anywhere. The pioneer of cloud-based integration 
platform as a service (iPaaS), and now a category-leading, global 
software as a service (SaaS) company, Boomi touts the largest 
customer base among integration platform vendors and a worldwide 
network of approximately 800 partners – including Accenture, 
Capgemini, Deloitte, SAP, and Snowflake. Global organizations turn to 
Boomi’s award-winning platform to discover, manage, and orchestrate 
data, while connecting applications, processes, and people for better, 
faster outcomes.  

For more information visit https://boomi.com 

Report  
Sponsors

http://www.inetum.com
https://boomi.com


NTT DATA Business Solutions truly understands the business of our 
clients – we know what it takes to transform operations and drive 
future-ready innovation. Over the last three decades, we have helped 
thousands of companies become more efficient and effective across 
more than 30 countries, supported by over 15,000 experts around the 
globe. We guide you on your journey toward a truly intelligent 
enterprise, no matter where you choose to begin. 
Central to the value we bring our customers is our deep capability 
with the SAP Business Technology Platform (BTP). Working across 
Integration, Data Analytics, Automation and Artificial Intelligence, we 
enable our customers to unlock the power of BTP transformation and 
innovation outcomes.  The latest edition of the NTT DATA Business 
Solutions AI playbook highlights real world AI-driven use cases being 
deployed by customers using the capabilities of BTP AI today.  

For more information visit https://nttdata-solutions.com/uk/ 

Red Hat helps SAP enterprises standardize on a single, open platform 
and build on a foundation that sets them up for a future of innovation 
with a rich portfolio of flexible solutions. From standards-based 
solutions for automation, management, and integration, to app 
containerization and open-hybrid cloud, Red Hat’s SAP portfolio 
supports any onpremise or cloud environment with freedom from 
vendor lock in. Not just an operating system, Red HatⓇ solutions are 
driving intelligent enterprises through optimized stability, scalability, 
and security for SAP deployments. Red Hat is a market leader in 
LinuxⓇ, multicloud container development, and infrastructure 
automation, with a rich history in the open-source community. With 
more than two decades of strategic collaboration with SAP, the 
support of IBM, and joint solutions from our global partner 
ecosystem, Red Hat offers an end-to-end portfolio of open-source 
solutions for organizations looking to build an intelligent enterprise 
throughout their cloud journey. Red Hat for SAP. Open. For 
transformation.  

For more information, visit redhat.com/sap 
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SAPinsider comprises the largest and fastest-growing SAP membership group worldwide. It provides SAP professionals 
with invaluable information, strategic guidance, and road-tested advice through events, magazine articles, blogs, 
podcasts, interactive Q&As, white papers, and webinars. SAPinsider is committed to delivering the latest and most 
useful content to help SAP users maximize their investment and leading the global discussion on optimizing technology.

For more information, visit SAPinsider.org. 
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