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» New Architecture by Leveraging SAP BTP Services

 Benefits

» Concur Receipts Download Challenges
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>  95% Customer Satisfaction the last seven years
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« Requirement from the Operations Department.

« Afield inspector visits the worksite and scans the
e-wallet QR code presented by the field operator
prior to commencing tasks.

« Upon successful scanning, the application
retrieves the operator's qualifications from both
SuccessFactors LMS (SaaS) and Employee
Central.

* Only after the inspector verifies the operator's
qualifications can the operator proceed with the
field tasks.
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Non-SAP Integration Landscape (Past)
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User Enters AP|
User Training Curriculam Data
in XYZ application

';_.,y:' ¥ SuccessFactors <«——> ®

API N D
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E————B———

9 Unreliable Performance. e Data Replication Concerns.
e Incomplete Data. e Vendor Lock-In
e Slow Updates. 6 Poor Support.

»
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Need to extend an existing SAP
solution
(Integrate SAP and non-SAP systems,
manage downtime, scalability, and
lifecycle management independently.)

Need to build a new cloud solution
(Integrate systems, automate business
processes, use |oT, Predictive Analytics &
Machine Learning etc.)

— o)  w—

One stop shop for
all your need

Organization 1 Organization 2
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Rapid

Unified Abblication Enhanced Intelligent
Platform PP Integration Technologies
Development
Sca;?]%'hty Enhanced Cost- Open
Flexibility Security Effective Ecosystem

%
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. KEY FEATURES . WHO BENEFITS?

e Visual development
€© Citizen developers

e Pre-built components

e Professional developers
Integration capabilities

€ Cross-platform compatibility © 1T departments

Enterprise-grade features

»
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. KEY FEATURES . BENEFITS OF USAGE

Q Data Integration o
© Improved efficiency

Process Integration

e Enhanced data management
API Management

Event-Driven Integration © Increased agility

B2B & Cloud Integration

3R

W-
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Our New Architecture

H

SAP Build Apps

SAP
Integration
Suite

»
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SAP SuccessFactors

Employee Central

SAP SuccessFactors
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BEFORE

Complex Landscape

Poor Support.

Vendor Lock-In

Data Replication Concerns.
Slow Updates.

Incomplete Data.

Unreliable Performance.

Q SOUTHWEST GRS
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NOW

Agnostic Platform

No Installation Required

Unique QR Codes

Streamlined Qualification Verification

A

Comprehensive Data Retrieval

p.

Real-Time and Secure

A

Cloud-Based Solution

p

Internal Control

.

Scalability and Adaptability
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USER LEARNINGS STATUS

Search... Q
DETAILS FROM SF LMS

ItemTitle ReqDate Statusicon

Radio and
Telephone 12-28-2024 v
Etiquette Training

Hazard
Communication  12-31-2025 V)
elLearning - Rev 2

CYBERSECURITY
-2024-08-12 Q3 09-18-2024 v}
Training

USERID
FULL NAME Sougata Pal

EMAIL ID Sougata.Pal@swgas.com Emergency Plan -
Annual Review  12-31-2025 v

elLearning

JOB TITLE Analyst II/App Svcs/Technical

EMP ID

39692

General Security
Awareness SWG
eLearning - Rev 3 12-31-2025 v]
(Please complete
in CHROME)

DIVISION CORP

EMP TYPE EMPLOYEE




SAPinsider Technology & Innovation Summit October 2024

E——E—

© Financial Compliance © Fraud Prevention

© Requlatory Requirements
© Data Analysis and Reporting 9 y Req

Increased Visibility and

© Improved Audit Efficiency Transparency

© Risk Mitigation © Enhanced Data Quality

»
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Cumbersome item-level receipt image
identification

Time-consuming manual process

Inefficiencies in expense reportin
© High risk of human error P porting

Difficulty in matching receipts to

© Delayed expense reimbursement expense items

© Difficulty in matching receipts to
expense items

Non-compliance risks

»
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Our New Architecture Flow

Sender
SFTP
SNV.xslx

On-Premise
Secure File Storage

Receiver
SFTP
Files (PDFs/JPEG)

<Filename>
ReportiD_IMAGEID_ApprovedAmount_CurrencyCode.pdf/ipeg
403

)_ADTC 681
834_24.06000000_USD.jpeg

E6D78BF

acsy

51_8.54000000_USD.pdf

»
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SAP BTP IS Automated Process Flow

Convert row into BTP
XML

Validates the
Reports IDs

!

Splitter for Parallel
Process

I

API call with Secure

Cred T <+

|

Call Report API data

with Access Token

|

Filter Items Data for each report ID

Loops (If Image ID exists pass to next step if not exit)

Get Image URLs |

A4
Convert Bin Image to
> PDF/IPEG ol
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SAP Concur

Concur
Token API

Concur Report
APls

Concur Image
API
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Flow Process Steps in SAP BTP-IS

excel file . - o ~ M i
with BTP-Integration Suite - Cloud Integration SAP COHCL"'
ReportiDs
Data

|G et Call] Concur Token AP

Async Call

SFTP.

Sender

SFTP

Receipis Reposifory

1. BTP-IS picks up the excel file which contains the ReportlD
2. Once the excel file is picked by the BTP-13, It converts the excel Data to XML
3. Once the data is converted to XML, Integration process identifies the unigue records of Report 1Ds
4 We hawve different APIls from Concur to feich the ltem level Receipts. It is not straight approach
5. We need to call first token APl to get the access token from the Concur
6. Using the access token, our Integration process [ Artifact calls the second APl which is Report API to the [tem level records.
. Once we receive the ltem level records, Integration Process checks the each item in a loop whether the item is existed with the receipi.
8. If the ltem is existed with the receipt then our BTP-I1S-CI artifact picks the receipt and send it to the SFTP repository. 20

T
sn"'HWEsl Ens 9. If the item is not existed with the receipts then the process ends and runs to check for the next item.

»
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© Highly secure © Scalable and customizable

Future-proof design
© Robust performance © P g

© Dynamic filenames © Improved productivity

© Accurate receipt fetching © Timely and accurate data transfer

»
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Lessons Learned

Key Takeaways

Planning
an d Technical Project

Considerations | Management
Strategy

Specific

Cloud Adoption | ~ i Herations




The Roadmap Ahead - Keep Innovating

+ Building Intelligent Application

SAP Joule [N Natural language understanding
SOSMUNN - Integration with SAP BTP

)
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2024 SAP Innovation SAP for Utilities
Excellence Award o

»
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Questions?
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Thank you! Any questions?

Laxman Challa

Please remember to complete your session evaluation.




SAPINSIder

SAPINSIDER MEMBERSHIP MATTERS. YOU HAVE TO BE PART OF THE GLOBAL COMMUNITY.

Visit sapinsider.org
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