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What We’ll Cover

• About SWGAS

• Business Needs

• Challenges with Non-SAP App for QR Code

• Why SAP BTP

• New Architecture by Leveraging SAP BTP Services

• Benefits

• Concur Receipts Download Challenges

• New Architecture

• Benefits 

• Lessons Learned

• Roadmap
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Southwest Gas

A dynamic energy company committed to 

exceeding our customers’ expectations by 

providing safe, reliable and affordable 

service while innovating sustainable energy 

solutions to fuel our communities’ growth.

Lake Tahoe Carson City

Las Vegas

Victorville Phoenix

Tucson

CALIFORNIA

NEVADA

ARIZONA

Southwest Gas services additional 

towns and unincorporated communities 

not labeled but lie within the areas 

shown above.
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Recognition
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95% Customer Satisfaction the last seven years

America’s Best Mid-Size Company 2024 

presented by TIME and Statista Inc.
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Business Needs

• Requirement from the Operations Department.

• A field inspector visits the worksite and scans the 

e-wallet QR code presented by the field operator 

prior to commencing tasks.

• Upon successful scanning, the application 

retrieves the operator's qualifications from both 

SuccessFactors LMS (SaaS) and Employee 

Central.

• Only after the inspector verifies the operator's 

qualifications can the operator proceed with the 

field tasks.
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XYZ (Non-SAP) QR Code Scanner (Past)
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Non-SAP Integration Landscape (Past)
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Unreliable Performance.

Incomplete Data.

Slow Updates.

Data Replication Concerns.

Vendor Lock-In

Poor Support.
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Our SAP BTP Pillars
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Application

Development
Automation Integration

Data and 

Analytics

Artificial

Intelligence
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Unified 
Platform

Rapid 
Application 

Development

Enhanced 
Integration

Intelligent 
Technologies

Scalability 
and 

Flexibility

Enhanced 
Security

Cost-
Effective

Open 
Ecosystem
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Visual development

Pre-built components

Integration capabilities

Citizen developers

Professional developers

IT departments

KEY FEATURES WHO BENEFITS?

Cross-platform compatibility

Enterprise-grade features
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Data Integration

Process Integration

API Management

Improved efficiency

Enhanced data management

Increased agility

KEY FEATURES BENEFITS OF USAGE

Event-Driven Integration

B2B & Cloud Integration
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Our New Architecture
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BEFORE
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Agnostic Platform

No Installation Required

Unique QR Codes

Streamlined Qualification Verification

Comprehensive Data Retrieval

Real-Time and Secure

Cloud-Based Solution

Internal Control

Scalability and Adaptability

Complex Landscape

Poor Support.

Vendor Lock-In

Data Replication Concerns.

Slow Updates.

Incomplete Data.

Unreliable Performance.

NOW
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Financial Compliance

Data Analysis and Reporting

Improved Audit Efficiency

Fraud Prevention

Regulatory Requirements

Increased Visibility and 

Transparency

Risk Mitigation
Enhanced Data Quality



SAPinsider Technology & Innovation Summit October 2024

18

Cumbersome item-level receipt image  

identification

High risk of human error

Delayed expense reimbursement

Time-consuming manual process

Inefficiencies in expense reporting

Difficulty in matching receipts to 

expense items

Difficulty in matching receipts to 

expense items
Non-compliance risks
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Our New Architecture Flow
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Flow Process Steps in SAP BTP-IS
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Highly secure

Robust performance

Dynamic filenames

Scalable and customizable

Future-proof design

Improved productivity

Accurate receipt fetching
Timely and accurate data transfer
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Lessons Learned

Key Takeaways

Planning 
and 

Strategy

Technical 
Considerations

Project 
Management

Cloud Adoption
Specific 

Considerations
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SAP Joule

& Core AI

• Building Intelligent Application

• Natural language understanding

• Integration with SAP BTP

The Roadmap Ahead – Keep Innovating
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2024 SAP Innovation 

Excellence Award

24
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Questions?
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Thank you! Any questions?

Please remember to complete your session evaluation.

Laxman Challa
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sapinsider.org

Visit sapinsider.org

SAPINSIDER MEMBERSHIP MATTERS. YOU HAVE TO BE PART OF THE GLOBAL COMMUNITY.

http://sapinsider.org/
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