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What We’ll Cover

• What is SAP Business Technology Platform (BTP)?

• What problems does SAP BTP solve?
– Modernize without customizing

– Integrate SAP and non-SAP

– Enable data-driven decision making

• Wrap-up
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What is SAP BTP?
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▪ …is the foundation for a 

smoothly integrated 

SAP portfolio.

SAP Business 
Technology 
Platform…

What is SAP BTP?1

▪ …is the platform for 

customers and partners to 

innovate and transform.

▪ …embeds intelligence into 

our applications and 

exposes Business AI 

capabilities to partners and 

customers.

Run with confidence on a trusted, 

enterprise-grade platform

Create personalized experiences

that instantly work with SAP applications

Build faster with business context 

to meet change with agility

App Dev

Build and innovate Connect and simplify

Integration

Give data purpose

Data and Analytics

Infuse intelligence

AI

Optimize and automate

Automation
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Secure and compliant
Open and flexible
Unified and simple

Broad ecosystem
Enterprise grade and scalable

Business centric

AIAutomation Integration Data and AnalyticsApp Dev

➔ Digital experience

➔ Visual low-code/

no-code experience

➔ Pro-code tooling

➔ DevOps

➔ Workflow 

management

➔ Robotic process 

automation

➔ Process monitoring 

and analytics

➔ Automated document 

processing

➔ Process integration

➔ API-led integration

➔ Event-driven 

integration

➔ B2B integration

➔ Analytics and planning

➔ Data management

➔ Operational database

➔ Pretrained AI models

➔ Responsible AI

➔ Data integration

➔ Data warehouse 

and data lake

➔ Generative AI and AI 

workload management

➔ Business data 

and context

➔ Hybrid integration

SAP Business Technology Platform
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AI Foundation
on Business Technology Platform

AI ecosystem partnerships and investments

Embedded AI capabilities

Relevant Reliable Responsible

A copilot that truly understands your business

Joule

Cloud ERP
Business Technology

Platform
Supply chain 
management

Human capital
management

Spend management
and business network

Customer relationship
management

Our Business AI is embedded across the portfolio
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What problems does 

SAP BTP solve?
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Guide
Transform Customer Solutions

in the Cloud

Building a secure & sustainable 

path into the cloud with highly 

sophisticated systems

Modernize without 

customizing

Guide
Transform Customer Solutions

in the Cloud

Connecting processes across 

heterogeneous IT landscapes

Integrate SAP and 

non-SAP

Guide
Transform Customer Solutions

in the Cloud

Unleashing the power of data that sits 

in silos to make better business 

decisions

Enable data-driven 

decision making

Accelerate Innovation

How SAP BTP addresses the challenges of Digital Transformation



SAPinsider Technology & Innovation Summit October 2024 What problems does SAP BTP solve?2

Create and extend apps
Build visually, code-first and with generative AI

SAP Build Apps SAP Build Code ABAP environments

Build with the flexibility of the low-code 
and pro-code methods together.

Get coding assistance from Joule, the generative AI 
copilot.

Quickly build full-stack, UI, and mobile apps with 
pre-built templates.

Adapt to different environments and build 
applications with ABAP, SAP Cloud Application 
Programming Model and ABAP RESTful application 
programming model.
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Automate processes
Simplify process and task automation

Create and manage workflows, automations, and 
business rules with drag-and-drop simplicity.

Develop faster using prebuilt solutions, 
bots, and connectors for SAP and third-party 
systems.

Use built-in AI for intelligent document 
processing.

SAP Build Process Automation
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Design Digital Workspaces
Put all your enterprise applications and data in one place

Build digital workspaces, business sites, and 
portals with ease.

Maximize team productivity with guided 
experiences and knowledge sharing.

Surface personalized recommendations, 
insights, and actions.

SAP Build Work Zone
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3400+ 
Prebuilt Integrations 

600+
Business Events

Fully Maintained & 

Updated by SAP

1200+
Automation artifacts within 
430+content  packages

Visit the SAP Business Accelerator Hub

What problems does SAP BTP solve?2

Business Accelerator Hub

https://api.sap.com/build
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SAP Build: Generative AI–powered application development and automation on SAP 
Business Technology Platform

Deep integration 
with business
applications 

Cloud ERP HR Finance Supply chain CX

Business AI 
capabilities

Joule

Generative AI–based development, optimized for business application development

Prebuilt
solutions

120+ finance | 40+ HCM | 115+ supply chain and procurement | 225+ other

Line-of-business prebuilt solutions

Fusion team 
development

SAP Build 
Process Automation

Workflows and automations

SAP Build Work Zone

Digital workspaces Apps and extensions

SAP Build Apps

SAP Build Code 

ABAP environments
(SAP S/4HANA and SAP BTP)

Lo
w

 
co

d
e

P
ro
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o

d
e

C entralized governance, s ecurity, and lifecycle management

SAP Build

New
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SAP BUILD Demo
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Guide
Transform Customer Solutions

in the Cloud

Building a secure & sustainable 

path into the cloud with highly 

sophisticated systems

Modernize without 

customizing

Guide
Transform Customer Solutions

in the Cloud

Connecting processes across 

heterogeneous IT landscapes

Integrate SAP and 

non-SAP

Guide
Transform Customer Solutions

in the Cloud

Unleashing the power of data that sits 

in silos to make better business 

decisions

Enable data-driven 

decision making

Accelerate Innovation

What problems does SAP BTP solve?2

How SAP BTP addresses the challenges of Digital Transformation
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SAP Integration Suite integrates ANY application

ASUG survey results Oct 2023: Types of integrations at Organizations

27 average projects

77%
SAP to non-SAP applications

34 average projects

76%
SAP to SAP applications

28 average projects

51%
Non-SAP to non-SAP applications

https://www.sap.com/documents/2023/12/a225b85a-9c7e-0010-bca6-c68f7e60039b.html
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SAP INTEGRATION SUITE

Application
integration

API
Management

Business-
to-business
integration

Prebuilt integrations

Connectors
to SAP & non-SAP

Business events

Countries’ 
e-government content

ACCELERATORS ACCELERATORS

Industry B2B 
standards

SAP Business 
Accelerator Hub

Advisory methodology

Business
process maps

AI-assisted
integrations

SAP apps

Custom apps

Third-party 
Apps

Software
as a service

Mobile

Microservices Governments

Trading partners

Event streams

Data hubs

AI platforms

Automation platforms

APPS & DATA

Process 
mining

APIs &
data graphs

Event driven
architecture

Regulatory
compliance

Guided
integration
practice

Accelerate 
connectivity

Integrate 
everything

Connect 
everyone

Integrate everything to innovate now
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SAP Integration Suite

Demo
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Guide
Transform Customer Solutions

in the Cloud

Building a secure & sustainable 

path into the cloud with highly 

sophisticated systems

Modernize without 

customizing

Guide
Transform Customer Solutions

in the Cloud

Connecting processes across 

heterogeneous IT landscapes

Integrate SAP and 

non-SAP

Guide
Transform Customer Solutions

in the Cloud

Unleashing the power of data that sits 

in silos to make better business 

decisions

Enable data-driven 

decision making

Accelerate Innovation

What problems does SAP BTP solve?2

How SAP BTP addresses the challenges of Digital Transformation
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Who do you trust…with 

your SAP data?
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…the master 
conductor. 
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SAP Datasphere is the foundation for a business data fabric architecture

SAP Datasphere

running SAP BTP

Security

Access control

Availability

Data consumers Planning and analytics Intelligent data apps Data science

SAP and non-SAP data Applications
On-premises

Data Warehouses
Cloud Data Warehouses

and Lakehouses
Relational
Databases

Unstructured/
Semi-structured Data

Self-service data access | Virtual data products 

Data discovery | Business content, data marketplace, recommendations

Orchestration | Data transformation and data ops 

Processing and persistency | Warehousing, business semantics
(analytic/relational models), knowledge graph   

Data ingestion | Data replication, data federation, real-time, application integration 

Data governance | Metadata management, catalog, lineage, privacy, quality 
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Enrich all
data projects

SAP Datasphere
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SAP Datasphere Demo
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Wrap Up
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Q1/ 2025

Evolution of 
SAP Build

Native knowledge 
graph engine

Q1/ 2025

Generative AI 
hub updates

Q4/ 2024

Additional connectivity 

options

SAP INTEGRATION SUITE 

2024–2025

Joule and 
SAP BTP cockpit 

Q1/ 2025

GoSAP BTP on 
SAP data 
center

2025

Generative AI 
features in ABAP

2025

AI agents in Joule 
studio

SAP BUILD PROCESS AUTOMATION

Q4/ 2025

SAP DATASPHERE

Data lake 

capabilities
Q4/ 2024

AI for integration

SAP INTEGRATION SUITE 

2024–2025

Wrap Up3

Recent innovation news from SAP TechEd - October 2024
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SAP Road Map Explorer tool

Scan this code or visit us 

online to learn more

2024–2025
SAP BTP 

Innovation highlights

Wrap Up3

https://roadmaps.sap.com/welcome
https://roadmaps.sap.com/welcome
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SAP BTP data center news

• SAP BTP is evolving into new locations

− Five new SAP BTP locations in 2024

− Over five additional SAP BTP locations until early 2026 
based on hyperscaler infrastructure

• Multi-cloud foundation is coming to SAP’s data centers

− Mid-2025 SAP will start to offer the multi-cloud foundation for 
SAP BTP additionally from SAP-managed data centers

− Eight locations planned until early 2026

• Aligned service availability: 
Following our build-out strategy for SAP BTP services, the scope 
of the planned service portfolio per data center is 
focusing on our flagship SAP BTP services

Wrap Up3
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SAP Discovery Center

Scan this code to learn more

• Realize the use cases 
as a mission

• Be inspired by 
customer stories

• Explore reference architectures

• Analyze cost with an estimator

• Gain more insights 
into road maps and 
service plans

SAP Learning

Scan this code to learn more

• Develop your SAP skills for free, 
anywhere, anytime, and at your 
own pace at learning.sap.com

• Access more than 100 
SAP Learning Journeys for 
SAP BTP and more

• Start your journey with 
Discovering SAP Business 
Technology Platform

Onboarding resource center 
for SAP BTP

Scan this code to learn more

• Obtain access to 
your services

• Be empowered with proper 
governance and structure

• Highlight best practices 
and things to consider

• Gain helpful assets and 
resources for self-service 
guidance

Free tier and trial

Scan this code to learn more

• Find the best try-to-buy 
solution for your situation 
and role

• Start developing –
check out the mission catalog

• Be productive with a simple 
upgrade with free-tier 
service plans

• Get support from
SAP Community

• Access SAP Discovery Center

Road map

Scan this code to learn more

• Learn how road maps from SAP 
support the journey to 
the future SAP product portfolio

• Check out the latest road map 
for SAP BTP for upcoming 
platform innovations

SAP BTP 
Guidance Framework

Scan this code to learn more

• Discover your compass for 
architecting, implementing, and 
operating solutions on 
SAP BTP

• Your central access point for:

– Decision guides

– Reference architectures

– Methodologies

– Best practices

– And more

Where to start? How SAP helps to deliver successful outcomes

Wrap Up3

https://discovery-center.cloud.sap/
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=customerreference
https://discovery-center.cloud.sap/estimator
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=roadmap
https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all&tab=service_plan
https://learning.sap.com/
https://learning.sap.com/
https://learning.sap.com/products/business-technology-platform
https://learning.sap.com/products/
https://learning.sap.com/learning-journey/discover-sap-business-technology-platform
https://learning.sap.com/learning-journey/discover-sap-business-technology-platform
https://support.sap.com/en/product/onboarding-resource-center/business-technology-platform.html
https://support.sap.com/en/product/onboarding-resource-center/business-technology-platform.html
https://www.sap.com/products/technology-platform/pricing.html
https://discovery-center.cloud.sap/missionCatalog/
https://community.sap.com/topics/business-technology-platform
https://discovery-center.cloud.sap/
https://roadmaps.sap.com/welcome#/
https://url.sap/3jfarc
https://url.sap/3jfarc
https://help.sap.com/docs/sap-btp-guidance-framework/guidance-framework/what-is-sap-btp-guidance-framework
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Thank you! Any questions?

Please remember to complete your session evaluation.

Kira Hoffmann

linkedin.com/in/kirahoffmann

Craig Stasila

linkedin.com/in/craig.stasila
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sapinsider.org

Visit sapinsider.org

SAPINSIDER MEMBERSHIP MATTERS. YOU HAVE TO BE PART OF THE GLOBAL COMMUNITY.

http://sapinsider.org/
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