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Talking to you about

We'll explain how & why the SAP Business
Technology Platform is instrumental in
shaping your Intelligent Enterprise

Business Al is a key enabler to the
“Intelligence” aspect of things, but can it
go on its own?
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What I'll Cover

= Business Al as enabler
= How SAP BTP and SAP Business Al team up
= The use cases you should know

= Can Business Al just be on its own

= Key Innovation areas SAP Business Al
= Wrap-Up




Business Al - the enabler for you

Agility at scale

Confidently navigate dynamic markets
with purpose-built innovations designed
for quick implementation, swift scaling,
and rapid response

Achieve more
across the value chain

Tap into the trusted and scalable business
ecosystem, harnessing the intelligence across
your internal systems and external
partnerships to optimize performance across
your value chain

s

-

Sustainability
at your core

Transform your operations with next-
generation solutions that drive more accurate
and actionable sustainability management
across your entire enterprise
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Momentum

This year, Global2000 organizations will allocate
40% of their Spend on Al related initiatives

The potential economic impact is $4.1 trillion

| use Al at work regularly Using Al at work has made me
more productive

100 100

No

<— 100%

I don’t use I use Al
Al @ work @ work

Somewhat concerned about
Al’s impact on my work
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Finance

Al Scenarios and Use Cases:
what are we working on

Customer
Experience

Procurement

Human
Resources

IT and
Cross-Function

Tax Compliance
Cash Application
Intelligent accrual

Travel expense
auditing

Travel expense
verification

Invoice processing

Business Integrity
screening

Goods and invoice
receipt matching

Mobile expense entry

Stock in transit
Visual Inspection

Demand forecasting
& sensing

Project-cost
prediction

Predicted delivery
processing

Demand-driven
replenishment

Forward scheduling

Field service
scheduling

Asset prediction &
optimization
Slow-moving
materials prediction

Delivery note
processing

Predicted delivery
processing

Discount
recommendations

Intelligent sales
execution

Relationship
intelligence

Sales route
optimization

Sales order
automation

Opportunity scoring
Customer insights
Guided selling

Lead scoring

Product description
generation

Content generation

Product
recommendations

Ticket generation

Guided buying

Sourcing item and
supply prediction

Material group
recommendations

Invoice object
recommendations

Job matching for
contingent workforce

Resume ranking for
contingent workforce

O'Net labelling

Category
management

Skill and career path
recommendations

Learning
recommendations

Job analyzer

Job description
generation

Interview question
generation

Joule - Al copilot

Document processing

Generative Al Hub
Analytics Just Ask
Process automation
Business rule mining
Intrusion detection

Code generation
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SAP Business Al strategy

= Core priority for SAP

= Both embedded as transformational

» Three key concepts



SAP Business Al: three core principles

i d

Relevant Reliable Responsible

The most relevant Al delivered in Uniquely reliable Al trained on the Al built on leading ethics
the context of your business processes. industry's broadest business data sets. and data privacy standards.

Real business results :
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SAP Business Al: strategy details

Relevant Reliable

Responsible

b Joule

A copilot that truly understands your business

Embedded Al capabilities
Cloud ERP Supply chain

Human capital
management

Spend management
management

Customer relationship
& business network

Business Technology
management Platform

Al Foundation

on Business Technology Platform

Al ecosystem partnerships and investments
J\(i=  ANTHROP\C  aWs

% cohere
N1

< databricks @DataRobot Google Cloud

B® Microsoft
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SAP Business Al: what is already possible today

Expedite freight verification
and documentation

Increase business productivity
Speed up decision-making
Reduce processing errors

Optimize resource utilization

50% faster processing
of delivery notes

509% lower cost for
Tk ! Let's have a look at some
aspects and study a few

examples

SAP Transportation Management

0 TODE AP B i B W oy )14
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Joule - the Al copilot that truly understands your business

Work faster with an Al copilot that truly
understands your business

Benefit from smarter insights and
quick answers on demand

Achieve better outcomes when
creating content, code, and more

Maintain full control over decision-
making and your data privacy

SAEd

Hello, Philips
:

To Dos

‘E Procurement Purchase Requisition
o s Kevin Hudemann 1 week ago

Replacement Laptop

2,450.00 eve

Approve  Deny

Insights

Incoming Sales Orders
By Month | EUR

2891% =% T

4 Months

Search or ask the Digital Assistant

I Expense Report Approval
Stephan ABmus 1 week ago

Travel to Munich

843.37 e

Approve  Send Back

Note: Planned availability in SAP business applications at different times, starting with SuccessFactors and SAP Start in Q4 2023.

Time Off Requests
Carmen Rannefeld 1 week ago

Vacation
Jul 26 - 28, 2023

3 days

Approve  Decline

Open Purchase Orders

4500000045
In Approval

Joule

Time Off Requests
Carmen Rannefeld 1 week ago

Vacation
Aug 4, 2023

1 day

Approve  Decline

View More 3) SAP Task Center

40f35 aee

2 months ago
2.5K EUR
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SAP Business Al - Relevant by applying context

Business Al that’s Relevant and il -l ¢ . s

AD 4
e

Home

in Context

= Here is an example how SAP’s
Business Al runs a workflow in
“full context”

Insights
Bench List Resource Request Watchlist

Resource

= Starting in Joule, the users i o
question is put into context o mmmn

0000001316

0000001303

0000001318

= Applicable SAP applications .
are called and activated

= The workflow strengthens
company governance, reduces
work time and improves
quality of process
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SAP Business Al and SAP BTP

» Embedded Al in SAP BTP

= SAP BTP as foundation

= Can Business Al do on it's own



SAP Business Al: strategy details

Al-powered business processes

o '9 Joule

1 Spend Customer
Cloud Human capital P . .
management and relationship
ERP management g
business network management

Embedded Al Capabilities

BTP

BTP GenAl Core
Build | Integration Suite | Datasphere | HANA Cloud | Al

Open ecosystem of general purpose Al tooling

(¢ < databricks @ DataRobot Google Cloud

ALEPH ALPHA

Hugging Face ANTHROP\C ® cohere

=g .. H 15
IEEE m= Microsoft W Open Source SPnsider



Supercharged development in SAP BTP
with SAP Build & SAP Build Code

Al accelerates app
development

Al can access prebuilt
content

Al can create test data —_ — - — e s

[ ——

Significantly decrease
development time for
application g - =

Increase quality of
Outcome SAPinsider




Business Al & GenAl in every workflow of Analytics

Vision

Fully Augmented by GenAl

= Augment all analytics &
planning workflows with Al
with an always-on analytics

Add key SAP Analytics
Cloud workflows

Story Al Assistant = Additional workflows are assistant experience
Just ask = Create and refine stories supported by Compass = Analyze data, design stories,
= Just Ask Search-driven using a dedicated Story for SAP Analytics Cloud include JavaScript & CSS,
analytics Assistant. like Planning, Data model and plan using
_ _ Analyzer or Modeling natural language.
= Technological foundation = Leverage just ask featurein
for Al Assistant context of story models.
Just ask
] Conversational analy‘tics Thic ic tha Fiirrant ctata af nlannina and mav ha chanaad hv QAD at anv (7

public
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Simulation and Al Assistance in SAP Analytics Cloud

o.:" SAPAnalytics Cloud @ Home Q @ ® & Q

= Available end of 2024

Corporate Overview Best Run Bikes

@
e eeeeeee 202 Reve‘nue roduct FY2023 Actual vs Budget Wufv\af'\ in Leadership by Job Family . What if Si m u |ations
» 2,112 mUSD ™
@  +243 mUSD AAct vs Bud a7 e - = Assistance in bUlldlng
O — I ) I am Joule, your digital . .
@ assistant. How can | help workflows like ve rsions,
] today? .
i et - Data Actions & more
8 Net Revenue -:3\ 0%
et Rev LATAM hzsu; .....n..
A 1 ‘ N e
| [ = Significantly decrease
© | I 5 development time for
Y N application
© e w  mwe e e lD e : o . = |ncrease quality of
outcome
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SAP BTP as foundation

" |ntegrate & Innovate

= Portable & Composable

= Unigue on its own with one
domain

Business Technology Platform
Access, combine, and embed any technology.

apowered business proc
s

Cloud Core T Cmmemottion
Powerful business solutions £

in the cloud. .
s Spend management ¥ prebuilt content
and business network \
/ us Customer \
:“ caital \
Cloud ERP \

technologies

self-service

Business Technology Platform

Create personalized experiences Build faster with business context Run with confidence on a trusted,
that i work with SAP licati to meet change with agility enterprise-grade platform

App Dev Automation Integration Data and Analytics Al
Build and innovate Optimize and automate Connect and simplify Give data purpose Infuse intelligence
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2 &

ted Al canng

without ... Trusted DATA ..

What if you can't Integrate
What if you can't infuse into processes



The data foundation for innovation and Al is
SAP Datasphere

Data Products

A business
data fabric

Business Semantics

radically Strong governance |

simplifies your
data landscape

Data
sources




The data foundation for innovation and Al is
SAP Datasphere

AWS

Data needs context
for better business
decision-making & Al

Microsoft

On-premises

Innovation has happened in silos database DW

Data, especially metadata, has been
removed from its context

There's been a fundamental error - focusing
solely on technology rather than the data

(Multi)-cloud brings opportunities and
challenges

Other cloud
DBMS

XLS/
flat files

Web services 22

On-premises

SAPinsider



SAP Datasphere:
keep things in context

Data consumers Planning and analytics Intelligent data apps Data science

N

SAP Datasphere
running SAP BTP

Security

Access control

Availability

SAP and non-SAP data Applications

Self-service data access Virtual data products
Data discovery Business content, data marketplace, recommendation

Orchestration Data transformation and data ops

Processing and persistency Warehousing, business semantics
(analytic/relational models), knowledge graph

Data governance Metadata management, catalog, lineage, privacy, quality

Data ingestion Data replication, data federation, real-time, application integration

On-premises Cloud Data Warehouses Relational Unstructured/
Data Warehouses and Lakehouses Databases Semi-structured Data
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H @ b

Y All Assets Terms KPIs

Results (11)

Best Bikes Marketing and Camp...
Data Product | Best Bikes Internal IT

This Data Product contains Marketing and
Campaign Data, provided by Best Bikes internal
IT department.

w*

ETY SAP S/AHANA Sales Billing

SAHANA Data Product | SAP S/4HANA Cloud

This data products contains data from the
S/4HANA Sales Billing.

Raw Materials - Commaodity Pri...
Data Product | OPEN DATA connected by ...

This data product is based on the Commodity
Prices Pink Sheet from the World Bank focussed
on the raw materials section....

w

Favorites

Data Products Favorites Recent

BT SAP S/4HANA Cloud Sales Plan..

SMHANA Data Product | SAP S/4HANA Cloud

This data product contains data for the sales
planning process from budget planning down to
detailed sales activity planning

®

EX> SAP S/4HANA Cloud Sales Mas..

SAHANA Data Product | SAP S/4HANA Cloud

This data products contains data from the SAP
S/4HANA Cloud Sales Master Data Management.

*

Main Economic Indicators: Cons...
Data Product | OECD connected by SAP

This dataset contains statistics on Consumer
Price Indices (CPIs) including national CPls on
all items, food, energy, services and housing, b...

w

Catalog

S SAP SuccessFactors Human ca...
412 & =
SR Data Product | SAP SuccessFactors

This data product contains data needed for
Human capital management (HXM)

ET¥ SAP S/4HANA Cloud Order and ...

SMHANA Data Product | SAP S/4HANA Cloud

This data products contains data from the
S/4HANA Cloud Contract Management.

s OECD Environment Statistics: M...
B2l Data Product | OECD connected by SAP ..

This dataset provides information on material

resources, i.e. materials originating fram natural
resources that form the material basis of the...

W

Discover trusted data and analytic assets to unlock the potential of your enterprise data.

ET¥ SAP S/4HANA Cloud Claims, R..

S/AHANA  Data Product | SAP 5/4HANA Cloud

This data products contains data from the
S/4HANA Cloud Claims, Returns and Refund
Management

SAP Sustainability Control Towe.
Data Product | SAP Sample Data

SAP Sustainability Control Tower
Unlock the power of data to record, report and
act on your sustainability goals — at scale...

*




Contextualize

Semantic Onboarding

Bringing together all features & processes that )
allow SAP customers to make semantics available Il & Semantic Onboarding

at ease & scale -

¢ Busingss Builder

*| Import Entities from
i Data Builder

-
I m po rt E n t| t| es e SAP S/4 __.JW SAPBWEridge  [:T SAP 54 HANA __.J'Q. \Pd SAP BW4 Ln.":,' \P4

HANA Cloud On Premise HANA

- ta integration Monitar

12 | 8 -

Content Network

Samples |_T Business Content F 3rd Party Business E‘
65 9 Content ‘%
Gat started from a callection of
templates, pre-made stories, and boardrocm Bri-built industry and Partner developed eantent
presentations Line of Business coment for industry and Line of Business.
Ji,  Space Management
53 System Monitor
_ Public Data Best Run Bikes 2 Best Run Bikes (.\ﬁﬁ,\ Best Run Bikes i
#  Semantic Onboarding Marketplace Shareplace Strategic Exchange ' 7¥% / One Data Hub 95;»: i

Data Products

B Security

% Transpon

3049 512 24 76

< Data Sharing Cospt >

[ Sysem

25
SAPinsider



< :3‘ ;’ View Details v Ml v Search Q ® o ur

I_Product

Product

sox

Appication Campanent: L
Des o

Supported Capsaiities DATA_SOURCE

Modeing e

Definil Annotation

Cross Reference

I_Product

Relation

Nome Type Association Status. Suecessor Cardinality Cloud Dev. Rel. State

MERA Table

From Net Released

I_ProductTex TexT CDS Viewr Aswocistion 0. Releassd

OCUCTGROUP CO5View

Assoclation fReleaced Not Released

COS View Not Released

_FROBUCTGROUSTEXT Assodaticn Releazed

PRODUCTGROLP 2

COS View hssocistion Reieased Releases

_PRODUCTGROUPTEXT_2Z COS View Association Releasd Reteased

_PRODUCTRETAIL

Released Releated

COs View

DIvISION COS View Reisazed Releated

DIVISIONTEXT COS View Assecistion Released Released

EXTERNALPRODUCTGROUP COS View Assecistion Released Released

_EXTPRODGRPTEXT <OS View

Assoclatian Released Released

_PRODUCTHIERARCHY €S View Assoclatian Kot Released

PRODUCTHIERARCHYTEXT €S View Aszociatian Not Released

PREVIEW &9

SAP SI4AHANA

Semantic Onboarding
in SAP Datasphere



< E-!" &} Graph Builder Data Unleashed Best Bikes (%) Q © M ® cu

~ General View 13

@ :
&
=
Ontology  Source Concepts =+ New Concept 2 % 0 > Concept
é 3
“ _Search Q = Best Bikes /
@ P 49
v [ BestBikes * | Product
o5 L
x > Address
a S Business Name*®
Social Meg
e Brand fal Medks o Regrorr Product
. - L
¢ > = Compliance Tests ¢ o = Swles. O - URJ Local Name
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() > Customer Marketing Orgamization Product /7 B
Campaign e
Adwords e Description
> Employee & I P
L
»
ag 5 Fiscal Date . I XPAGL
Account Parent Concepts
> = Marketing Campaign P : >
Emat e : Satt Oy Search concepts to inherit properties
> O Material
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> Plant 5 ot
“ Figcal Date
> > Product + V eas el Dt
> Product Group
= Beyaucs
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Quality Inspection il P -O
Product
> Region
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> O Sales Organization
> Sales Planning i a
= Employee
A > © Spend Type
A
Conceptual B
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SAP HANA & SAP Datasphere:
The case for Grounding

= Knowledge Graph allows
to understand complex
relations

SAP APPLICATIONS

Joule
= Knowledge Graph tracks
M Sl 2R St Customer Partner Apps
relations, metadata and +
; " Feedback =
use of data. Pre-polutes ’
. S SINESS TECHNOLOG (o] .
O nto | Og IeS AP BUSINESS TECHNOLOGY PLATFORM SAP'hOStif‘ds::u::,g:roen Models
De‘_’rilgfi’:;e"t Generative Al Hub in SAP Al Core SAP-built foundation model

- H A N A veCtO r e n g i n e Gseggr'i‘ﬁtaeuﬂc:;l;(;n _—R.: S o _— Third-party language models . Open Source models

m a n a g eS u n St r u Ct u red \fsrErEs T ¢ Remote Foundation Models

data and o) rovides context Cloud ERP Data CRM Data Spend Data HXM Data
=  Gain new insights by Vector Engine Knowledge Graph

com blﬂlﬂg Spatial, Graph SAP HANA Cloud / SAP Datasphere
Json and relational data
with vector queries
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Thank you! Any Questions?

Iver van de Zand

Iver.van.de.zand@sap.com

https://www.linkedin.com/in/ivervandezand/

Join the SAP BTP Practitioner group at:
https://www.linkedin.com/groups/8959879/



mailto:Iver.van.de.zand@sap.com
https://www.linkedin.com/in/ivervandezand/
https://www.linkedin.com/groups/8959879/
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