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In This Session

Gain an in-depth overview of the diverse 
array of SAP tools and services included 
in your SAP investment that are designed 
to facilitate a seamless transition to SAP 
S/4HANA. From SAP Process Insights, 
discovery edition, SAP Readiness Check, 
SAP Cloud ALM, Continuous Quality 
Checks, and other service offerings, the 
session will guide you through the 
features and benefits of each tool.
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What We’ll Cover

• SAP Signavio Process Insights, discovery edition (SPIDE) 

• S/4HANA Readiness Check

• SAP Customer Evolution Kit  

• SAP Cloud ALM

• SAP Continuous Quality Checks (CQCs)

• SAP Enterprise Support Value Maps

• SAP Virtual SAP S/4HANA bootcamps

• Wrap-Up



44

SAP Signavio Process Insights, discovery 
edition (SPIDE) 
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SAP Process Insights, discovery edition 
Report (SPIDE)
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SAP Process Insights, discovery edition Report: PDF _Top Opportunities 
Example
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SAP Process Insights, discovery edition: LOB Summary and 
Recommendations List Example
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SAP Process Insights Discovery Edition: How-
To-Request

https://d.dam.sap.com/a/UyGSAon/SPIDE_How_To-V11.pdf
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S/4HANA Readiness Check
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SAP Readiness Check for SAP 
S/4HANA
Preparing for Your SAP S/4HANA Conversion

As you prepare your SAP S/4HANA transition project, it 
is critical to understand both the technical and 
functional considerations that can influence the project 
scope and duration.

SAP Readiness Check for SAP S/4HANA provides 
customers with the analysis tools and an interactive 
dashboard to evaluate an existing SAP ERP system in 
preparation for the transition to SAP S/4HANA.

Have you ever wondered…

➢ Which SAP S/4HANA simplification items are 
relevant for you?

➢ Which project activities are behind each 
simplification item and how high is the effort?

➢ Will my custom code work with SAP S/4HANA, and if 
not, what do I do?

➢ Are my add-ons and business functions compatible 
with SAP S/4HANA?
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SAP Readiness Check for SAP S/4HANA
Overview of the Dashboard

▪ A holistic system analysis is the foundation 
for further planning steps toward a 
successful and smooth SAP S/4HANA 
system transition. 

▪ SAP Readiness Check for SAP S/4HANA 
summarizes the most important aspects 
of the conversion in an easily consumable 
way.

SAP Help Portal: SAP Readiness Check

SAP Note 2913617 (Conversions)

SAP Note 3059197 (Upgrades)

https://help.sap.com/viewer/p/SAP_READINESS_CHECK
https://launchpad.support.sap.com/#/notes/2913617
https://me.sap.com/notes/3059197
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SAP Customer Evolution Kit 
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Why SAP Customer 
Evolution Kit?

What is unique about it?
High touch and time efficient engagement helping customers get a 
comprehensive prospective on Why? What? and How? 

What makes the difference? This program …

… cuts down the workload on customer side

… is provided at no additional costs

… delivered remotely via 1:1 sessions through Microsoft 

Teams

… covers WHY? WHAT? HOW?

… generates customer specific and actionable 

Transformation Plan

… significantly accelerates SAP S/4HANA adoption 

WHY? WHAT? HOW?
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SAP Customer Evolution Kit for SAP S/4HANA
How does the customer journey look like?

DELIVERED IN JUST 5 DAYS

Experience SAP 
S/4HANA Simulation

Explore SAP S/4HANA + 
SAP BTP innovations

Optimize with SAP Signavio 
Process Insights

Discover the value of 
SAP S/4HANA

Sketch your future 
architecture

Prepare the move with 
SAP Readiness Check

Evaluate transition 
strategy scenarios

Closing Session and Handover

Prepare for the 
Engagement

• Attend the preparation and 

information call

• Complete the onboarding steps

• Get your Welcome Package

Summary and Actions

• Get actionable next steps and 

recommendations

• Draft of your future architecture

• Initial Case for Change

• Discover available tools and 

services

Excited about the SAP Customer Evolution Kit? Register here

https://webinars.sap.com/customer-evolution-kit/en/home
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SAP Customer Evolution Kit – 
Recommended participants

1. SAP S/4HANA 
Simulation

2. SAP S/4HANA & BTP 
Innovations

3.Signavio Process 
Insights, discovery 
edition

4. Sketch your Future 
Architecture

5. Tailored Value Case 6. SAP Readiness 
Check Review

7. Transition Strategy 8. Closing Session and 
Results Document

SAP TEAM :

Certified 
Instructor/Delivery Expert

SAP Delivery Expert Delivery Expert
Customer Account team 

CUSTOMER TEAM:

Core Business Team 
leadership:

1. Engagement 
Coordinator (registrant)

2. Logistics Lead (Business 
VP or Director)

3. Finance Lead (Business 
VP or Director)

4. IT Lead (Enterprise 
Architect, 
Infrastructure Lead, or 
Solution Architect; 
Value Advisor 
suggested if available)

5. Key SAP users 

Core Business Team leadership:

1. Engagement Coordinator (registrant)
2. Logistics Lead (Business VP or Director)
3. Finance Lead (Business VP or Director)
4. IT Lead (Enterprise Architect, Infrastructure Lead, or Solution Architect; Value Advisor 

suggested if available)

Core Business Team 
leadership:

1. Engagement 
Coordinator (registrant)

2. Logistics Lead (Business 
VP or Director)

3. Finance Lead (Business 
VP or Director)

4. IT Lead (Enterprise 
Architect, 
Infrastructure Lead, or 
Solution Architect; 
Value Advisor 
suggested if available)

5. Finance 
expert/Controller

Core Business Team 
leadership:

1. IT Lead (Enterprise 
Architect, 
Infrastructure Lead, 
Solution Architect; 
Value Advisor 
suggested if available)

Core Business Team 
leadership:

1. IT Lead (Enterprise 
Architect, 
Infrastructure Lead, 
Solution Architect; 
Value Advisor 
suggested if available)

Core Business Team 
leadership:

1. Engagement 
Coordinator (registrant)

2. Logistics Lead (Business 
VP or Director)

3. Finance Lead (Business 
VP or Director)

4. IT Lead (Enterprise 
Architect, 
Infrastructure Lead, or 
Solution Architect; 
Value Advisor 
suggested if available)

5. Customer Executive 
Sponsor 
(recommended)

PARTNER TEAM (Optional): Account Team Representative; Engagement Manager; Solutions Architect/ Solution Advisor (Value Advisor suggested if available); Business Process Consultants
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Estimated Timeline for SAP 
Customer Evolution Kit

Registration
Preparation & 

Information Call
Pre-requisites

Welcome Package 
Creation

Delivery preparation 

5 days 

Delivery 

1 week1 weekDays to weeks

▪ SAP team will get in 
touch with you to 
arrange a Preparation 
& Information Call

▪ SAP will explain the 
scope and pre-
requisites of the SAP 
Customer Evolution Kit

Complete pre-requisites:

1. Process Insights

2. Info Survey

3. SAP Readiness Check

4. Participants List

SAP team to create 
customer specific:

1. Business Capability 
Map

2. Outside in To-Be 
Architecture

3. Value Case

▪ SAP team to analyse 
documentation and 
assets for delivery

▪ Schedule proposal & 
invites to sessions

▪ Service execution

▪ Result document 
creation

Onboarding process Engagement

Customer

SAP

Preparation
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SAP Customer Evolution Kit – Outcomes

SAP S/4HANA Simulation (3-
4 hrs)

Explore SAP S/4HANA + SAP 
BTP innovations

(1hr)

Process Insights, discovery 
edition
(1.5hrs)

Sketch your future 
Architecture

(1hr)

Tailored
Value Case

(1hrs)

SAP Readiness
Check review

(1.5hrs)

Transition Strategy
(1hr)
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Hands on experience of an SAP S/4HANA productive system. Get to see the new 
interface FIORI and real-time analytics 

Understanding of the RISE offering and S/4HANA + Business Technology Platform 
Innovations.

Identify the potential of improvement in your company based on your Process 
Performance Indicators

First draft of your future SAP landscape based on your current usage of the system 
and suggested additional SAP products.

Customer-specific Value Case based on the company financial information, as the 
starting point to create a full business case afterwards.**

Review the readiness of your system to make the move. Simplification items, 
compatibility assessment, customer vendor integration, custom code and more.

Understand the different transition approaches that exist to move to SAP S/4HANA 
and get a high level analysis for your company situation.

Closing session (1hr) : Executive summary and next steps
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SAP Cloud ALM
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SAP Cloud ALM – facts and figures

License and cost

Included in SAP Enterprise 

Support and Subscription
 Maintenance and operations by SAP

 Included memory: 8 GB

 API usage: 8 GB outbound data 

transfer per month

Supported Solutions

Designed for cloud and hybrid 

customers

 Cloud solutions from SAP

 On-premise ABAP 

solutions (SAP S/4HANA, SAP Business 
Suite, SAP BW)

 PI/PO integration monitoring

 Non-SAP solutions

Delivery and update model

Cloud-native

 Customer-owned SaaS

 Available in 15 minutes

 Daily integrated delivery

 Bi-weekly feature release
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ALM Recommendations for customers 
moving to the cloud

Service providers can monitor the customer landscapes centrally with SAP Focused Run

SAP S/4HANA

SAP Business Suite 
(on-premise 

with service provider)

SAP S/4HANA Cloud,

private edition

SAP Cloud ALM

n/a

SAP S/4HANA Cloud,

public edition 

Implementation

SAP Solution Manager 

or 

SAP Cloud ALM*

Operations

SAP Cloud ALM

SAP Cloud ALM

* Evaluate SAP Cloud ALM for available and upcoming functions

Conversion / 

Transition

https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/2021-03-10/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST#Q1%202021
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What are the ALM costs?

n/a Hardware & Infrastructure

Less configuration & user onboarding Configuration & user onboarding

n/a Deployment of agents

n/a Operating SAP Solution Manager

n/a Deployment of SAP notes, support packages

(Subscription of additional memory in case of
  extended usage)

(SAP ECS subscription for customers without 
  SAP on-premise maintenance agreement)
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From SAP Solution Manager to SAP Cloud ALM

Adopt SAP Cloud ALM for implementation at your own pace

• Complete your move to SAP S/4HANA

• More functionality for Testing, Deployment Management 
and Solution Documentation is planned for 2024

• Advanced functionality for Deployment Management and 
Solution Documentation planned for later

Adopt SAP Cloud ALM for 
service and operations NOW

• Less customer effort for updates

• Ease of use and consumption

• Simplified monitoring without agents 

• Additional monitoring use cases

• SAP service delivery integrated

Bonus value: 
Use SAP Cloud ALM for fast-paced cloud 
implementations

See Transition to SAP Cloud ALM
for details

All SAP Solution Manager customers should plan to move to SAP Cloud ALM.

https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm.html
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SAP Continuous Quality 
Checks (CQCs)
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What are Continuous Quality 
Checks (CQCs)?

Continuous Quality Check & Improvement Services

Continuous quality check and improvement services from SAP connect 
you with an SAP Expert. Our experts analyze your system and/or 
situation based on real life data from your systems or solution. 
Depending on the topic, you will be given the chance to provide more 
information (i.e. via questionnaire) that will be part of the analysis. 
After each service, you receive a service report with an executive 
summary, findings and a detailed action plan to mitigate risks or 
improve your situation.
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What Continuous Quality Checks are Available 
and How to Request?

SAP Support Portal

• SAP Enterprise Support Delivery  (CQCs & 
Improvement Services)

• Remote Support

SAP Note

SAP Continuous Quality Checks
SAP Improvement 

Services 

• SAP CQC Business Process 
Improvement

• SAP CQC Business Process 
Performance Optimization

• SAP CQC Data Volume Management

• SAP CQC Deployment Readiness

• SAP CQC EarlyWatch Check

• SAP CQC Financial Data Quality

• SAP CQC Going-Live Support

• SAP CQC Implementation

• SAP CQC Interface Management

• SAP CQC OS/DB Migration Check

• SAP CQC Private Cloud Go-Live

• SAP CQC Security Optimization

• SAP CQC Technical Conversion 
Optimization

• SAP CQC Transformation 
Assessment

• SAP CQC Technical Performance 
Optimization

• SAP CQC Upgrade

• SAP CQC Upgrade Assessment

• SAP CQC SAP 
Modification 
Justification Check

• SAP CQC SAP Custom 
Code Maintainability 
Check How to request a CQC service ?

- Remote Services can be requested via the 
new Get Support application in SAP for Me (SAP 
Note 1296527
When submitting your request, select 
'Product' Continuous Quality Check & Improvement 
Services and in 'Product function' choose either:

- Service Request for a Cloud Solution
- Service Request for an On-Premise Solution

If you need assistance to submit your request, you may 
contact your local Customer Interaction Center (CIC)

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://support.sap.com/remote-support.html
https://me.sap.com/getsupport
https://me.sap.com/getsupport
https://me.sap.com/notes/1296527
https://me.sap.com/notes/1296527
https://support.sap.com/en/contact-us.html
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SAP Enterprise Support Value 
Maps
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What are SAP Enterprise Support Value Maps?

SAP S/4HANA SAP SuccessFactors HXM Suite SAP Business Technology Platform Application Lifecycle Management

SAP S/4HANA Cloud, public edition SAP Analytics Solutions Business Process Transformation Business Process Improvement

SAP S/4HANA Cloud, private edition SAP Customer Experience solutions Data Volume Management Security

SAP Digital Supply Chain SAP Ariba solutions

• Prescriptive guidance - Structured content enables guided journey, 
simplification, and accelerated consumption of content 

• Expert access - SAP experts provide prescriptive guidance, best practices 
and technology insight

• Social Collaboration - Forums allow you to exchange ideas and best 
practices with SAP experts and peers

• Empowerment - Interactive learning formats to empower you with the 
knowledge and skills for realizing your deployment strategy

Program Offerings User Benefits

Available value maps

• Advance digital skill level with interactive learning formats

• Achieve deployment and operational goals

• Maximize the value of your SAP solutions

• Reduce training expenditures

• Get quick advice from SAP experts and peers

• Easy access to latest news and releases

• Access to virtual events with leading experts

• Record of learning accomplishments

SAP Enterprise Support value maps – an empowerment and support program, which leads you through the knowledge, skills, experts and 
services needed to address business challenges and adopt intelligent technologies. Learn more here. 

https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/enterprise-support-value-map-ariba-solutions.pdf
https://support.sap.com/valuemaps
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SAP Enterprise Support Value Maps
Explore the value map for SAP S/4HANA Cloud, private edition

SAP Learning Hub
Overview      What's New     Learning Journeys      Learning Programs  CQCs    Events     Ask Questions    … 

SAP S/4HANA Cloud, Private Edition Value Map
The value map will enable SAP Enterprise Support customers 

to adopt and run SAP S/4HANA Cloud, private edition. This 

value map guides you from the very beginning: from the 

discovery stages of this journey through the planning, 

implementation, and run phases of your project.

Request a Call

Give Feedback

Ask Questions

• Discover the value of SAP S/4HANA Cloud, private edition; get to know RISE with SAP 

• Define your transition path (new Implementation, system conversion, or selective data 
transition) to SAP S/4HANA Cloud, private edition

• Understand the tools for your journey to SAP S/4HANA Cloud, private edition

• Utilize SAP Readiness Check for SAP S/4HANA Cloud, private edition

• Understand SAP Activate for SAP S/4HANA Cloud, private edition

• Understand how to perform an SAP S/4HANA transition for new implementation, system 
conversion, or selective data transition

• For system conversion, have a comprehensive overview of the required prerequisites, the potential 
risks, and main effort drivers

• For system conversion, understand some of the key preparation topics such custom code 
adaptation and conversion of accounting

• For new implementation, understand how to migrate your legacy data using SAP S/4HANA 
Migration Cockpit

• Learn about SAP Fiori implementation and embedded analytics

• Leverage Continuous Quality Check services to ensure a smooth go-live

• Learn about new innovations and continue value generation

The value map will enable SAP Enterprise Support customers to adopt and run SAP S/4HANA Cloud, private edition. It will guide you from the very beginning: from the 
discovery stages of this journey through the planning, implementation, and run phases of your project
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SAP Enterprise Support Value Maps
How to register and access value maps in 2 steps

http://support.sap.com/valuemaps

Step 2
Access SAP Enterprise Support Value Maps Learning Room platform. If you 

reach the SAP Learning Hub login page, please login and click on

Access Value Maps again.

Step 1
Request access to SAP Learning Hub, edition for SAP Enterprise Support. 

Watch the video and refer to our tutorial to learn how to sign up and use the hub. 

If you are already registered you should use ‘Access Value Maps’ button.

Sign Up

Access Value Maps

| Learn more: https://support.sap.com/valuemaps 

http://support.sap.com/valuemaps
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://support.sap.com/valuemaps
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SAP Virtual SAP S/4HANA bootcamps
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SAP S/4HANA Virtual Bootcamp 
Details

FOR REGISTRATION AND DATES:

10 Steps to S/4HANA for SAP Customers | SAP Blogs

https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/10-steps-to-s-4hana-for-sap-customers/ba-p/13517247
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/10-steps-to-s-4hana-for-sap-customers/ba-p/13517247
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Wrap-Up

SAP provides several tools, reports, 
and resources that support you in 
your SAP S/4HANA journey: from 
planning, to implementing, to going 
live, to innovating after go-live.

Leverage these resources, which are 
included with your cloud subscription 
and SAP Enterprise Support 
maintenance  agreement.
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Where to Find 
More Information

SAP Customer Evolution Kit - https://webinars.sap.com/customer-evolution-kit/en/home
• Remote workshop to build the why, when, and how to move to SAP S/4HANA

SAP S/4HANA Readiness Check – http://me.sap.com/readinesscheck 
• Multiple Readiness Check options on this page, including S/4, Cloud ALM, HXM to name a few

SAP Process Insights, discovery edition – https://url.sap/discovery-edition 
• Insights into how to begin journey to SAP S/4HANA, improve business processes, and optimize live S/4HANA 

systems

SAP Cloud ALM - https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm.html
• Understand the steps to transition from SAP Solution Manager to SAP Cloud ALM

SAP Continuous Quality Checks - https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-
support-academy/continuous-quality-check-improvement-services.html

• Leverage these remote services to help with go-live, clean up data, and understand your custom code situation

SAP Enterprise Support Value Maps - https://support.sap.com/valuemaps
• Register for the Value Maps to receive learning, enablement, contact with SAP Experts 

SAP S/4HANA Virtual Bootcamps - https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/10-steps-
to-s-4hana-for-sap-customers/ba-p/13517247

• Get hands-on experience and direction from SAP experts on performing a system conversion to SAP S/4HANA

https://webinars.sap.com/customer-evolution-kit/en/home
http://me.sap.com/readinesscheck
https://url.sap/discovery-edition
https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://support.sap.com/valuemaps
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/10-steps-to-s-4hana-for-sap-customers/ba-p/13517247
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/10-steps-to-s-4hana-for-sap-customers/ba-p/13517247
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Key Points to Take Home

• SAP Enterprise Support Value Maps can be 
registered by anyone in your organization with a S-
user ID

• The SAP Customer Evolution Kit is a complimentary 
remote workshop aimed at providing  you with the 
guidance to understand how, why, and when to 
move to SAP S/4HANA

• SAP Process Insights, discovery edition is the 
evolution of the Business Scenario 
Recommendations/SAP Pathfinder/Process 
Discovery reports

• Begin your transition to SAP Cloud ALM from SAP 
Solution Manager

• SAP Continuous Quality Checks can be leveraged 
during many stages: prior to go live/upgrade, if 
having technical performance problems, trying to 
get handle on data volume or customization

• Use the SAP S/4HANA Readiness check to evaluate 
your existing SAP ERP system in preparation for 
your transition to SAP S/4HANA.

https://support.sap.com/valuemaps
https://webinars.sap.com/customer-evolution-kit/en/home
https://url.sap/discovery-edition
https://support.sap.com/en/alm/sap-cloud-alm/transition-to-sap-cloud-alm.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html?anchorId=section_1276589091
http://me.sap.com/readinesscheck
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Thank you! Any Questions?

Kristen Scheffler

Please remember to 
complete your session 

evaluation.
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