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In This Session

• You will learn about the need for 
GROW &  RISE

• You shall get a thorough 
understanding of the key 
components of RISE & GROW & the 
benefits they generate for their 
customers

• You will hear success stories of 
RISE & GROW customers
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What We’ll Cover

• Drivers for RISE & GROW

• RISE with SAP: A deep dive

• GROW with SAP: A deep dive

• Selected RISE success stories

• Selected GROW  success stories

• Wrap-Up
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Topic 1

Drivers for RISE & GROW



5

Are you ready?

A pace of change 
never seen 

before

Increasing cost
 of money

Supply chain
Disruption

Tight talent 
pools – 

especially
in IT

Rising
pressure 
to meet 

sustainability 
goals

How do you overcome and thrive?
Become an intelligent and sustainable enterprise in the cloud.

Your way?
Follow a personalized transition journey to realize quick wins and benefit
continuously.

You are faced with …

A pace of change 
never seen 

before

Increasing cost
 of money

Supply chain
Disruption

Tight talent 
pools – 

especially
in IT

Rising
pressure 
to meet 

sustainability 
goals

How do you overcome and thrive?
Become an intelligent and sustainable enterprise in the cloud.

Your way?
Follow a personalized transition journey to realize quick wins and benefits 
continuously.
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Limited ability to leverage the broader technology ecosystem capabilities & integrate 

them effectively

Limited visibility on real-time business process performance and improvement 

opportunities

Resource constraints to keep the lights on and pursue new innovations at the same 

time

High cost of maintaining current technology landscape

Significantly increasing business risk from cyber threats

1

2

3

4

5

Global technology challenges
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Global business priorities & drivers

Grow revenue by creating differentiating
business models in your industry 

Increase margin with built-in industry-
specific processes and best-practices

Unlock new efficiency with intelligent 
automation across all mission-critical 

processes

Manage sustainability with company-wide
transparency and controls
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Topic 2

RISE with SAP: A deep dive
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But first, let us celebrate

RISE      Is 3(+) Years Old 
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What is RISE with SAP?
Your ticket into the future of ERP

RISE with SAP is a 

comprehensive offering 

designed to transition your 

current SAP ECC and SAP 

S/4HANA  on-premise 

installation to the cloud
Platform Extensibilit

y

Bu
sin

ess
Process Transformation
Cloud
ERP

M
igration and Modernization Pro

gra
m

…

M

anaged Cloud Infrastructure…

Cloud Solutions
to Future-proof your business

…to Migrate with 
confidence

…to Drive security & 
compliance
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RISE Foundation

RISE with SAP brings together the necessary components to help customers deliver on 
their digital transformations …

Cloud ERP

• Leverage the latest and best practice 
business processes with SAP S/4HANA 
Cloud

• Innovate with industry-specific next 
practices using SAP and partner industry 
solutions

• Drive differentiation with best-in-class 
line-of-business solutions

Business Process intelligence

• Get tailored 
recommendations for 
tangible process 
improvements

• Run business profitably by 
removing process 
inefficiencies

• Reduce process variations 
and manual work

• Simulate processes for 
alternative business 
scenarios

Business Networks

• Collaborate between 
manufacturers, dealers, 
service providers and 
vehicle owners

• Build a resilient supply 
base with access to the 
world’s largest supplier 
network

• Collaborate with logistics 
partners to manage 
freight transactions and 
exchange documents

Outcome-driven Services
  and Tools

• Leverage services and 
tools offered by SAP 
and Partner ecosystem 
to enable your business 
innovation journey

• Check the readiness of 
your processes and get 
technical guidance on 
moving to SAP
S/4HANA Cloud

• Analyze custom code & 
add-on compatibility

Cloud ERP

Business Process 
Intelligence

Business Platform
and Analytics

Business Networks

Outcome-driven
Services and Tools

• Migrate and maintain 
relevant master data and 
keep the core clean

• Optimize, extend and 
automate processes

• Leverage intelligent 
technologies and 
predictive analytics to 
generate differentiated 
business

Business Platform and 
Analytics
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Intelligent Cloud ERP
Drive business growth and foster innovation with a cloud ERP powered by AI

Accelerate processes
and optimize decisions

AI-powered processes and data-driven 
insights and recommendations to make 
faster, safer decisions

Multiply productivity
and increase efficiency

Transform work through automation 
and simplified user experiences to 
drive business outcomes

Business People
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• SAP S/4HANA Cloud Private Edition, 
is a cutting-edge cloud-based ERP 
system that leverages advanced 
technologies and covers all lines of 
business with role-based overview 
pages and deep integration for full 
transparency.

Future-Proof Your Business with a Next Generation ERP 
System
Drive productivity across all lines of business

The solution comes with best practices for 64 
country/region versions in 39 languages and 
incorporates best-in-class processes across 25 
industries.

With SAP S/4HANA Cloud Private Edition, 
companies can easily migrate their existing 
ERP system to the cloud, protecting their 
current IT investments.

Prod. Lifecyle Supply Chain Manufacturing AssetsSales ServicesFinance PeopleProcurement
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S/4HANA PCE Components
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Why S/4HANA Cloud, private edition?

SAP S/4HANA Cloud, private edition

Designed to provide innovation and 

cloud value while allowing customers 

to retain their investments by 

converting their existing systems

• Full S/4HANA scope including LOB 

and industry processes, supporting 

25 industries

• Code enhancements & code 

modifications supported

• Expert configuration via full 

easy to use menus 

• Operating Expense via 

subscription-based commercial 

model

• IaaS Provider infrastructure to 

scale 

up or down quickly

Cloud Value Innovation Simplicity

• One SLA, One hand to shake

• Rapid conversion of your 

existing ERP/ECC 

environments to a modern, 

cloud-based architecture

• Prior ECC and partner 

solution investments 

safeguarded

• CapEX to OpEx with 

a subscription-based 

commercial model

• Transformation to a pure 

SaaS-based landscape at your 

pace

• Partner add-ons allowed to 

enhance competitive 

differentiation
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with a guided journey and outcome-driven best practices 

Advisory & Implementation Services help customers assess 

business needs, and plan, manage, and execute a successful 

implementation of their business transformation: 

• Value Discovery & Business Case

• Application Implementation

• Industry/LoB Practices & Business Process

• Application Extension & Application Integration

• System Conversion and Selective Data Transition

• Custom Development

• Data Harmonization and Analytics

Application Management Services (AMS) deliver ongoing 

application support such as monitoring, performance, quality, and 

security management: 

• Functional Application Management

• Technical AMS 

• Test Management and Execution

Take advantage of one of 

the industries largest 

ecosystems 
with 

22,500+

partners across

140 countries

Leverage services from SAP and Partners

Expand into new markets
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Broadest capability coverage

Finance & Financial Planning  •  Supply Chain •  GRC • Manufacturing • Asset Mgmt. • 
Supply Chain Planning • Procurement Operations • Sales & Service Operations • R&D / Engineering

• Intelligent Procurement & 

Analytics

• Central Procurement

• Sourcing & Contract Mgmt.

• Operational Procurement

• Invoice Management

• Commercial 

Project Mgmt.

• Project & Portfolio Mgmt.

• Variant Configuration

• Recipe Management

• FP&A

• Accounting, Closing

• Financial Operations

• Treasury Management

• Controls and Compliance

• New Customer Management, 

Service Core Option

• Multi-Channel Interaction 

Center

• Legal Content Management

• GDPR Tools

• UX & Digital Assistant

• In-App and Side-by-Side 

Extensibility

• Built-in Security

• New Geographical Enablement

• Report & Repair Malfunction

• Asset Mgmt. for Resource 

Scheduling

• Key Industry function 

embedded inside 

• Re-architecture & improved 

functions

• Order Fulfillment & 

Delivery Performance

• One Single Invoice

• International Trade

• Predictive Quote-2-Order

• Realtime Inventory

• Embedded TM

• Embedded EWM

• Advanced ATP

• Predictive Stock in Transit

• MRP live

• Detailed Scheduling 

Optimizing with PPDS

• Demand Driven MRP

• Complex Manufacturing

Procurement Sales Supply Chain Manufacturing R&D

Finance Service Asset Mgmt. Cross Functions 25 Industries
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Key Operational Characteristics
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• The platform that brings together application development, automation, 
data management, analytics and planning, integration, and AI 
capabilities into one unified environment optimized for SAP applications

• It is a comprehensive solution with:
• An intuitive, modern development environment 

for both, professional IT and citizen/business developers
• Prebuilt data models, integrations, workflows, 

app templates, and AI business services
• Self-service data discovery, modeling, planning and analytics, for business users 

in a governed environment
• Availability on Microsoft  Azure , AWS , Google Cloud  and Alibaba Cloud

SAP BTP
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Sustainability
Manage sustainability data 

across the value chain

Innovation
Cutting-edge technologies drive 

value and differentiation

Automation
Go beyond standardized processes 

to truly automated processes 

Business Centricity
Pre-built content, use cases, and 

data from SAP applications

Flexibility
Run in the region of your choice with 

the model that suits you best

Agility
Intuitive, modern development 

for IT and citizen developers

Key BTP features & attributes
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BTP Components included in RISE – BTP Build

Professional application development 

solution designed for anyone to create 

apps without code, regardless of role or 

skill level. The tool provides a drag-and-

drop development environment for 

building sophisticated enterprise-grade 

apps that are easily integrated with your 

other SAP applications. SAP Build Apps 

evolved from SAP AppGyver and other 

SAP technologies

Enables business users to automate 

workflow processes and tasks without 

having to write any code. It combines 

workflow management, robotic process 

automation (RPA), and embedded AI 

capabilities with prebuilt process content 

to help business users adapt, improve, 

and innovate business processes

Enables IT professionals and line of business 

experts to easily build and design engaging 

business sites for their employees, partners, 

and customers that provide centralized access 

to relevant applications, processes, and 

information on both desktop and mobile 

devices. Formerly known as SAP Launchpad 

service, SAP Build Work Zone will unify the SAP 

Launchpad service and SAP Work Zone into a 

single low-code business site development 

solution
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BPI/Process Transformation Suite Overview

A cloud-based process management 

platform that gives companies the 

ability to understand, improve, and 

transform all their business processes – 

fast and at scale
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SAP Process Insights (1) 
• Leverage advanced process data extraction and continuous updates for a clear understanding 

of end-to-end process performance within 24 hours of implementation

• Follow the full process optimization journey – from uncovering refinement potential to 

implementing specific improvement recommendations

• Obtain detailed root-cause analysis and filtering linked to performance indicators
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SAP Process Insights (2)
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SAP Signavio Process Manager (1)

• As part of the RISE with SAP package, customers have access to SAP 

Signavio Process Manager to design business processes based on SAP 

Best Practices

• SAP Signavio Process Manager is a cloud-based software that helps 

you document, model and simulate business processes. With visibility 

into process inefficiencies, customers can understand how to increase 

the performance of the organization at scale
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SAP Signavio Process Manager (2)

Analysis and 

simulation

Analyze your 

processes and 

mitigate business 

risks using reports. 

Simulate the impact 

of changes prior to 

implementation.

Process modeling

Design and model 

your business 

processes 

collaboratively.

Transparency

Provide a 

transparent overview 

of the process 

landscape
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SAP Signavio Process Collaboration Hub

• SAP Signavio Process Collaboration Hub acts as a single source of 

truth, giving employees across your organization a transparent meeting 

point to combine their work and expertise; capabilities include:
• Keep up-to-date with changes to your process models in real-time

• Understand, track, and manage joint projects

• Manage your process content across the entire Signavio Business Transformation Suite 

• Streamline presentations and provide easy-to-understand updates to your stakeholders

• View any and all process content in a clear and simple way

• Drive initiatives across your organization by ensuring everyone is on the same page
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SAP Business Network

Connect your enterprise to the world’s largest business network:

Expand your intelligent E2E business processes beyond your enterprise 

borders, 

by integrating into the world’s largest business network

• Out-of-the-box integrations to partners forming a global network

• Provide unified, consistent experience and value for trading partners

Ariba 
Network

Source
SAP Asset 
Intelligence 

Network

Make | 
Operate

SAP 
Logistics 
Business 
Network

Deliver
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S A P  A r i b a  N e t w o r k E n t e r p r i s e

S u p p l i e r s
Improve customer relationships: 
Simplify and accelerate onboarding.

Deliver business insights:
Improve visibility into customer 

demand.

Reduce inventory levels:
Increase order fill rates and 

inventory turns.

Increase productivity:
Eliminate manual processes and 

documents.

Reduce contract leakage: 
Increase savings.

Reduce inventory and 

increase visibility:
Free cash flow and improve cash-to-

cash cycle.

Improve accuracy and speed:
Replace emails and spreadsheets with 

electronic collaboration

Reduce risks:
Use proactive insight to avoid 

shortages and meet forecasts.

S t r e n g t h e n  a n d  s i m p l i f y  s u p p l i e r  c o l l a b o r a t i o n

SAP provides a baseline configuration to get your SAP S/4HANA cloud system connected to the Ariba Network and configured
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Asset Network and Collaboration 
SAP Asset Intelligence Network

Foundation for Industry 4.0 for asset connectivity, remote condition monitoring* and 

collaborative services between the business partners

Creates a centralized digital asset repository and provides a collaborative 

asset definition throughout the asset lifecycle ensuring asset data integrity

Provides collaborative asset maintenance and services between asset owner, OEM 

and service providers

Extended capabilities with Digital Vehicle Hub for  automotive fleet 

management, logistics, and connected vehicles services

Cloud-based asset business network for collaboration between 

manufacturers, operators and service providers

*in combination with SAP Predictive Asset Insights

Asset Strategy 

& Performance

Asset Health 

Prediction & 

Optimization

Environmental 

Health & Safety

Planning & 

Orchestration

Execution & 

Reporting

Scheduling & 

Dispatching

business network

electronic data handover

asset data integrity
new business model

collaborative asset maintenance
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SAP Logistics Network - Capabilities
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Tools & Services: SAP Readiness Check

• It is a technical migration tool 

for customers converting their 

existing SAP ERP on premise 

systems to SAP S/4HANA 

Cloud, private edition

• It uses a customer's actual 

system data to perform a 

holistic system analysis and 

provide technical guidance on 

how to prepare for the move to 

SAP S/4HANA Cloud, private 

edition

• It provides the following data:
• Sizing for the SAP HANA business data 

platform

• Infrastructure requirements

• Functional implications for the new solution

• Custom code adaptation Software 

prerequisites

• Business process analysis

• Data volume management 

• Add-on compatibility

• Recommended SAP Fiori apps
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Tools & Services: Custom Code Migration

• It is a technical migration tool for customers converting their existing SAP 

ERP on premise systems to SAP S/4HANA Cloud, private edition

• The app analyzes the custom code in a customer's system for 

compatibility with SAP S/4HANA

• It also evaluates usage data to identify unused custom code, which can 

then be removed from a customer’s system during the conversion 

process to lower the memory footprint

• The Custom Code Migration app extracts the following metadata:
• Usage of SAP objects in your custom code 

• Extensions, such as enhancements or database table appends, made to SAP objects 

• Modifications made to SAP objects
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Custom Code Migration - Sample
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Tools & Services: Cloud ALM

It is a cloud-native 

application 

lifecycle 

management tool 

for cloud-centric 

customers. It 

provides 

extensive 

implementation 

and operations 

capabilities for 

cloud solutions

Cloud ALM for Operations

Enables customers to monitor processes and be alerted 

to potential issues. This ensures smooth business 

operations without disruptions, and increases the 

business process execution quality and performance. 

SAP Cloud ALM allows customers to be proactive in 

addressing potential issues, and empowers them to more 

fully understand how their cloud solutions run

Cloud ALM for Implementation

Provides a preconfigured implementation workspace 

based on the SAP Activate Methodology and SAP Best 

Practices to guide customers and partners through each 

step of implementation
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• The platform that brings together application development, automation, 
data management, analytics and planning, integration, and AI 
capabilities into one unified environment optimized for SAP applications

• It is a comprehensive solution with:
• An intuitive, modern development environment 

for both, professional IT and citizen/business developers
• Prebuilt data models, integrations, workflows, 

app templates, and AI business services
• Self-service data discovery, modeling, planning and analytics, for business users 

in a governed environment
• Availability on Microsoft  Azure , AWS , Google Cloud  and Alibaba Cloud

SAP BTP
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Sustainability
Manage sustainability data 

across the value chain

Innovation
Cutting-edge technologies drive 

value and differentiation

Automation
Go beyond standardized processes 

to truly automated processes 

Business Centricity
Pre-built content, use cases, and 

data from SAP applications

Flexibility
Run in the region of your choice with 

the model that suits you best

Agility
Intuitive, modern development 

for IT and citizen developers

Key BTP features & attributes
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Cloud operational services

Setup
Security

Upgrades
R

ea
dy

-t
o-

ru
n

sy
st

em SAP S/4HANA Cloud, 
private edition

certific
ations, 

audits, architecture 

design Includes netw
ork 

setup, database 

encryption, testing, 

security endpoints

Inclu
d

es
setup, 

SA
P Fiori 

Launchpad, SSL 

configuration, 

system
 refresh, …

Includes instant analysis of 
processes, activities and tasks

Certified cloud infrastructure – ready to run

Compliance

Se
cu

re
data

Run Your Technology Operations as a Service 
Get everything you need from a single trusted partner
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1. 
Build 
securely

2. 
Run 
securely

3. 
Act 
securely

In 2022, the global average cost of a data breach reached a record-breaking $4.25M1 
and is expected to increase to $5M2 in 2023.

Mitigate the stress of managing your cloud security, so you can focus 
on your business. 

• Gain peace of mind with 24/7 surveillance 
and security updates3 to protect your 
software and data. 

• Improve risk and compliance 
transparency and adhere to local 
and global regulations immediately. 

• Simplify usage with shared responsibilities 
and guidance for secure pre-built 
extensions and add-ons.

• Optimize spend management with 
predictable total cost of ownership.

1 Cost of a data breach 2022 | IBM  |  2 Acronis End-of-Year Cyberthreats Report Finds Average Cost of Data Breaches Expected to Surpass $5 Million Per Incident in 2023.    3 In order to 
receives security patches automatically customers need to have opted in on a maintenance window

https://www.ibm.com/reports/data-breach
https://www.acronis.com/en-us/pr/2022/12/21-14-31.html
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RISE with SAP S/4HANA 
Cloud Private Edition

production SLA covers the entire 
solution stack.

99.7%

SAP application

Business-relevant SLAs
SLA to business

Aggregated availability SLA 
provided by SAP cover each 
layer, including the application.

Individual infrastructure 
services from hyperscalers 
have varying SLAs.

99.95% 99.95%99.95%99.95% + + +

SL
A

 c
o

ve
rs

 t
h

e 
en

ti
re

 s
o

lu
ti

o
n

 s
ta

ck

Operating system

SAP HANA database

Managed infrastructure with comprehensive SLA

guaranteed uptime

Centralize 
Accountability with 
Aggregated SLAs
Keep every solution up 
and running – at all times
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What is included?

Methodology

Comprehensive set of services and 
tools to guide customers every step 
of the way, supported by a skilled 
partner ecosystem

Incentives

Migration and adoption acceleration 
credits to lower the cost and 
accelerate time to value

Innovation roadmap

Innovations delivered every six 
months and the latest 
enhancements with AI and green 
ledger

1. Discover and 
prepare

Evaluate your existing 
infrastructure, 
applications, and data to 
assess the feasibility and 
readiness for cloud 
migration and create a 
business case

4. Run and innovate

Unlock the full potential 
of your ERP by running 
the latest version, 
achieving better results 
with higher-quality 
data, and operating 
systems more 
efficiently.

2. Explore and plan

Deploy what you need, 
when you need it. Every 
company is unique and 
so are their journey to 
cloud ERP when using 
RISE with SAP.

3. Move and deploy

Benefit from the 
support of a variety of 
activities, including 
system conversion and 
integration, interface 
configuration, security 
setup, testing, and 
training

Learn about your 
migration

Update your ERP 
with a clean core

Define your 
scope and 
timelines

Implement SAP 
S/4HANA Cloud 
Private Edition

RISE Migration & Modernization program - overview 
Get everything you need from a single trusted partner

https://www.sap.com/products/erp/rise/sap-erp.html#discover
https://www.sap.com/products/erp/rise/sap-erp.html#discover
https://www.sap.com/products/erp/rise/sap-erp.html#run
https://www.sap.com/products/erp/rise/sap-erp.html#run
https://www.sap.com/products/erp/rise/sap-erp.html#explore
https://www.sap.com/products/erp/rise/sap-erp.html#explore
https://www.sap.com/products/erp/rise/sap-erp.html#explore
https://www.sap.com/products/erp/rise/sap-erp.html#move
https://www.sap.com/products/erp/rise/sap-erp.html#move
https://www.sap.com/products/erp/rise/sap-erp.html#move
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Consume innovations at a faster rate, and 
benefit from

newest enhancements

maintaining continuity in your system

continuously roll-out new AI-use cases

Implementing green-ledger to become 
more sustainable

creating your innovation roll-out plans 
based on SAP’s reliable roadmap

Explore latest and newest innovations here

Methodology

Comprehensive set of services and 
tools to guide customers every step 
of the way, supported by a skilled 
partner ecosystem

Incentives

Migration and adoption acceleration 
credits to lower the cost and 
accelerate time to value

Innovation roadmap

Innovations delivered every six 
months and the latest 
enhancements with AI and green 
ledger

What is included?

RISE Migration & Modernization program - overview 
Get everything you need from a single trusted partner

https://www.sap.com/products/erp/s4hana-private-edition/innovations.html


44

Choose from Thousands of Partners and Resources 
Find your perfect match for every need

Global reach

• 100+ datacenters around the world 
• Partners operating across all SAP 

regions
• Support across 26 industries

Service providers

• 21,000 partners and 250,000 
consultants help companies to migrate 
and achieve their desired business 
outcomes using RISE with SAP

• Strategy consulting and implementation 
advisory services

Software partners

• 1,000+ software partners
• 1,700+ software applications providing 

additional business benefits

Infrastructure providers

• Provided 100+M in migration funds 
supporting RISE with SAP customers and 
their move to the cloud

• Customer Data Center partners work 
within strict local/regional governance 
frameworks

Customer-centric ecosystem
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RISE with SAP S/4HANA Cloud, private edition, premium

RISE with SAP S/4HANA Cloud private edition packages

BTP CPEA

CPEA Credits

Build

Process Automation

Build Apps

Signavio

RISE with SAP S/4HANA Cloud, private edition, premium plus

BTP CPEA

CPEA Credits

Build

Process 
Automation

Build Apps

Signavio

Process Insights

oCFO

Cash Management

Receivables 
Management

Group Reporting 
Data Collection

SAC Planning

Procurement Network

Supplier Portal

Process Manager

Collaboration Hub

Sustainability

Sustainability 
Footprint 

Management

Process Insights

Process Manager

Collaboration Hub

Gen AIBTP Work Zone

SAP Build 
Work Zone 

BTP Work Zone

SAP Build Work Zone

RISE with SAP S/4HANA Cloud, private edition, base

BTP Work Zone

SAP Build Work Zone
No further RISE entitlements | Pricing Tier 1 only | SAP DC only

oCFO

Group Reporting

Group Reporting

oCFO

Group Reporting

Sustainability
Control Tower

SAP 

Datasphere
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Topic 3

Selected RISE success stories
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HSA Group
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Veolia Group
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Fenhong Machinery Manufacturing Group
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Federal Mogul



51

Melia Hotels
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Topic 4

GROW with SAP: A deep 
dive
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But first……

RISE      has just turned 1 
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What, why GROW?

Let us hear about it!

https://www.sap.com/assetdetail/2023/03/4ca41fd2-677e-0010-bca6-c68f7e60039b.html
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Adopt cloud ERP, 
quickly and confidently

A lack of agility

to adapt

Quickly deploy new business models, 

adjust organizations, 

and expand globally

Inefficient,

disconnected processes

Align and automate business 

processes based on

proven industry best practices

Lack of transparency 

+ automation

Understand the most critical issues, 

understand impact, 

and automate resolution

Concerns with 

digital security

Get peace of mind with continuous 

security 

and compliance updates

Having outgrown

your current systems

Adopt a ready-to-run ERP that will 

grow with you

What are you facing? With SAP, you can…
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Adopt cloud ERP, 
quickly and confidently

GROW with SAP is the flagship SaaS ERP packaged for you to adopt

Get started today

• Take a product tour on SAP.com

• Give it a try with free access to a trial system

• Request an expert-led demonstration

• Ask us for a follow-up discussion focused on your industry requirements
and business needs

With GROW with SAP you can…

Simplify
everyday work

with a collaborative 
user experience and AI-
enabled process 
automation

Grow your
business

with end-to-end 
processes delivered 
out-of-the-box that 
enable your growth

Secure your
success

with go-live tools 
and services and 
always-on updates of 
the most up-to-date 
innovations

https://www.sap.com/products/erp/s4hana/product-tour.html
https://www.sap.com/products/erp/s4hana/trial.html
https://www.sap.com/registration/request-demo.html?product=0e8b67a5-7368-4677-ba96-0d3be3f2fb03&productName=Enterprise+Resource+Planning&pageTitle=Enterprise+Resource+Planning+%28ERP%29&countryOfOrigin=en_us&refererPagePath=https%3A%2F%2Fwww.sap.com%2Fproducts%2Ferp.html&refererContentPath=%2Fcontent%2Fsapdx%2Flanguages%2Fen_us%2Fproducts%2Ferp&navTitle=Request+a+Demo
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Optimized user experience

Embedded collaboration

Automation with AI

Organizational agility

Full-featured ERP

New business models

Global expansion

Grow your business Secure your successSimplify everyday work

Peace of mind security

Cloud native best practices

Accelerated go live

Run with confidence

Run with confidence

Cloud native best practices

Accelerated go live

Extend and integrate

Simplify, grow, & secure
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Optimized user experience

Embedded collaboration

Automation with AI

Organizational agility

Full-featured ERP

New business models

Global expansion

Grow your businessSimplify everyday work

Run with confidence

Cloud native best practices

Accelerated go live

Extend and integrate

Secure your success

Simplify everyday work
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Optimize user experience Embedded collaboration Automation with AI

SAP User Experience in 
SAP S/4HANA Cloud Public Edition

Simplify everyday work
with an intuitive, personalized, intelligent, 
and collaborative user experience

Intuitive

Personalized

Intelligent

Collaborative

Mobile
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Collaborative ERP | Collaborate seamlessly from 
SAP S/4HANA Cloud Public Edition 

Simplify everyday work
with an intelligent, collaborative, and automated user experience

Optimize user experience Embedded collaboration Automation with AI

“Share as Chat” 

Sharing real-time ERP data into a Teams chat, 
including all filter values, with all users having authorization

“Share as Tab”

Sharing real-time ERP data into Tabs of Microsoft Teams 
channels, groups, and chats

“Share as Card” (planned February 2024) 

Builds on Builds on ‘Share as Chat and allows recipient directly edit data 
in SAP S/4HANA Cloud Public Edition from the Collaborative Stage View within 
Microsoft Teams



61

Our business AI is embedded across the portfolio

AI Foundation
on Business Technology Platform

AI ecosystem partnerships and investments

Embedded AI capabilities

Relevant Reliable Responsible

A copilot that truly understands your business

Joule

Cloud ERP
Business Technology

Platform
Supply chain 
management

Human capital
management

Spend management
and business network

Customer relationship
management

Optimize user experience Embedded collaboration Automation with AI
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Reduce average search time across 
applications by up to 80% with an AI 
copilot that helps you work faster

Benefit from smarter insights 
and quick answers on demand

Achieve better outcomes when creating 
content, code, and more

Maintain full control over 
decision-making and your data privacy

Joule

Optimize user experience Embedded collaboration Automation with AI
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Optimized user experience

Embedded collaboration

Automation with AI

Organizational agility

Full-featured ERP

New business models

Global expansion

Run with confidence

Cloud native best practices

Accelerated go live

Extend and integrate

Grow your business Secure your successSimplify everyday work

Grow your business
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Full-featured ERP New business models Global expansion Organizational agility

Grow your business
with a complete, modular SaaS ERP solution to see, respond, and automate your business 

Finance Sales Procurement Services Manufacturing Supply
chain

Business
Platform

50+ years
of SAP ERP and industry experience packaged in a ready-to-run SaaS ERP

Core ERP 
scope

Service-centric
scope

Product-centric
scope

Business platform
for extension +

integration
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Services CommunitySolutions

GROW with SAP | S/4HANA Cloud public edition

Run on the industry 

standard

to deliver results right away 

and quickly tackle your top 

business priorities. 

▪ Simple UX + integrated collaboration

▪ Preconfigured best-in-class business 

processes

▪ Rapid rollout with proven methodology 

and tools

▪ Complete cloud ERP that grows with 

your business

Accelerate business 

growth

by driving top line growth and 

achieving bottom line efficiencies

▪ Unlock revenue with built-in business model 

innovation 

▪ Streamline acquisitions and reorganizations

▪ Boost efficiency with end-to-end business 

processes aligned with industry best practices

▪ Realize insights, speed, and efficiencies with 

intelligent ERP technologies

Keep innovation 

moving

by always getting the latest 

innovations and building your 

own breakthroughs

▪ Stay current with a full SaaS ERP that is 

always up-to-date

▪ Continuously upgraded without disruption 

▪ Differentiate by developing unique 

capabilities

▪ Automate and optimize with AI-driven bots 

and no-code development tools 
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S/4HANA Cloud public edition - key benefits & values

*Planned Roadmap. Subject to change

▪ S/4HANA scope incl. LOB 

and industry processes, 

supporting 20 industries*

▪ Cloud enabled Partner Add-

Ons

▪ 53 Country/Region versions 

in 32 languages

▪ Pre-configured integration to 

other cloud solutions

▪ Highest degree of 

automatization via Machine 

Learning and Robotic Process 

Automation

▪ Flexibility and Extensibility

▪ Access to On Stack S/4HANA 

Extensibility Framework

▪ Side-by-side and In-App 

extensions 

▪ Code enhancements via 

ABAP Environment*

▪ Lowest TCO

▪ Native cloud infrastructure 

and cloud enablement (e.g. 

authorizations & access 

management, output 

management)

▪ Technical operations, 

upgrades, system 

maintenance, …etc. done by 

SAP

▪ Lowest TCI

▪ Fit to standard

▪ Complete delivery of pre-

activated business 

innovation scope

▪ Scalable platform

▪ Lowest TCO

▪ Fastest onboarding

▪ Fastest time to innovation

▪ Monthly feature delivery and 

bi-yearly major upgrades

Innovation Benefits Operational BenefitsBusiness Benefits Strategic Benefits
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Grow your business
with a complete, modular SaaS ERP solution to see, respond, and automate your business 

Buy and receive

• Demand planning

• Sourcing and procurement

• Good receipts and 
inventory management

Invoice and pay

• Process incoming invoices 
+ accounts payable

• Manage payments

• Manage working capital

Order and fulfill

• Sales order processing

• Deliver goods and post costs

• Deliver services

Bill and collect

• Collect billing

• Execute invoicing and 
post revenue

• Collect payments

Record to report + FP&A

• Financial accounting + close

• Management reporting

• Plans, budgets + forecasts

• Sustainability reporting

Procure to pay Order to cash Record to report

Core ERP | Comprehensive core ERP for all industries

Core ERP scope

Sales Procurement Finance

Full-featured ERP New business models Global expansion Organizational agility



68

Grow your business
with a complete, modular SaaS ERP solution to see, respond, and automate your business 

Plan

• Handover to manufacturing

• Run demand forecasting and MRP

• Procure components

• Create and capture design

Produce

• Schedule production

• Run production of subassemblies

• Pick components and run final assembly

• Receive finished products into warehouse

Deliver

• Create quotation and receive order

• Engineered products + systems/ETO

• Plan transport, run and track outbound delivery

• Monitor warranty and react to claims

Product-centric | Streamlining manufacturing

Product-centric scope | Sales, procurement, finance, manufacturing, and supply chain

Plan Produce Deliver

Full-featured ERP New business models Global expansion Organizational agility

Procure to pay Order to cash Record to reportIdea to market Plan to fulfill



69

Grow your business
with a complete, modular SaaS ERP solution to see, respond, and automate your business 

Service-centric | Driving service innovation

Sell and plan

• Bid estimates and pricing

• Quotes and subscriptions

• Solution and contracts

Setup and Staff

• Project setup

• Search for qualified resources

• Assign resources

• Report utilization

Deliver

• Time, travel, and expense recording

• Services procurement

• Revenue recognition

• Manage WIP and margins

Bill and manage

• Project billing

• Accounts receivable

• Credit and collections

• Project analytics

Service-centric scope | Sales, procurement, finance, and services

Solution Business Customer Projects Resource Management

Procure to pay Order to cash Record to report

Full-featured ERP New business models Global expansion Organizational agility
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Increase reach and revenue by bringing new product, service, or subscription models to market

Grow your business
by enabling new revenue streams and bundled solution offerings

Full-featured ERP New business models Global expansion Organizational agility

Quote
and sell

Physical goods Projects Subscriptions Field Services Solution Billing 
+ Margin

Grow with new product and service business models | Sell anything-as-a-service (XaaS)

One solution order combines products, subscriptions, and services One bill and One margin view for all offerings

Orchestrate+ Deliver

• Add products, services, and subscriptions around your existing core offerings to generate new revenue streams

• Combine separate product and services fulfillment into bundled solution offerings for consistency and to optimize mix and margin

• Shift from product-centric or service-centric to outcome-based business models
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Grow your business
with compliant expansion into new regions with the widest and deepest localization coverage of any SaaS ERP

Full-featured ERP New business models Global expansion Organizational agility

1 Current S/4HANA Cloud customers using SAP Central Business Configuration (CBC) with 3-system landscape environment can participate in Customer Local Version early adoption program.. Belarus, Venezuela, embargo countries 
and SAP delivered/planned Local Versions are excluded.

Go global with confidence with 
globally-ready localizations 

• Deep: Country-level localizations 
integrated 
end-to-end at a deep functional 
level

• Compliant: Up-to-date 
regulatory compliance for tax, 
statutory reporting, and 
business-to-government 
interactions

• Everywhere: Geographic 
coverage for 59 
countries/regions in 33 
languages. Expand further with 
localization-as-a-self-service 
tools

59 local versions delivered 
by SAP

33 Languages supported

Any
other country/region rollout with 
localization as a self-service for SAP 
S/4HANA Cloud Public Edition (1)

Includes content for:   Accounting Tax      Payments Invoicing Reporting

https://dam.sap.com/mac/u/a/eko8p9L.htm?rc=10
https://www.sap.com/germany/about/agreements/export-statements.html
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Grow your business
by streamlining Acquisitions, Divestitures and Reorganizations

Full-featured ERP New business models Global expansion Organizational agility

Quickly integrate 
new acquisitions

Spin off divestitures with 
operational excellence

Reorganize without 
missing a beat

Flexible hybrid/
two-tier scenarios
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Optimized user experience

Embedded collaboration

Automation with AI

Organizational agility

Full-featured ERP

New business models

Global expansion

Run with confidence

Cloud native best practices

Accelerated go live

Extend and integrate

Grow your business Secure your successSimplify everyday work

Secure your success
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Cloud native best practices Accelerated go live Extend and integrate Run with confidence

Secure your success
with SaaS-based tools and methodologies from first exploration through adoption and use

Best practice scope items

Represents delivered functionality and processes comprising the full scope of SAP’s SaaS Cloud ERP gained from SAP’s 50+ years of ERP experience

Explore

Explore and define 
your optimal scope 
with the Digital Discovery 
Assessment tool

Assess

Assess fit-to-standard scope 
with the Process Navigator 
including process flows, test 
scripts, and tutorial videos

Execute

Expedite deployment and 
ensure predictability with 
Cloud ALM tools, Activate 
methodology, and Baseline 
Activation Services

Extend

Extend and Integrate to meet 
YOUR differentiated 
requirements with 
no-code/pro-code Build tools 
and the Business Technology 
Platform

Run

Adopt the latest functionality
including peace-of-mind 
security updates delivered with 
continuous innovation

SaaS cloud adoption from start to finish | Lower TCI and TCO; dramatic value delivered quickly

40-60%
decrease in
time-to-business value 50% reduction in consulting fees 50% decrease in project costs 40% reduction in TCO
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on a Business Technology Platform that lets you meet your differentiating requirements

Your business platform for extensibility Your business platform for integration

Cloud native best practices Accelerated go live Extend and integrate Run with confidence

Differentiate with extensibility and integration

C
o

n
fi

gu
ra

ti
o

n
Lo

w
-c

o
d

e

D
e

ve
lo

p
m

e
n

t

D
if

fe
re

n
ti

at
io

n

Build custom apps (2)

AI-driven extensions + analytics

Automate Processes (1)

Adjust output forms

Tailor reports

Add fields & logic

Adapt screens

Configure the solution

Best practice scope

Integration Principles:  predefined, open, holistic, AI-driven (3)

750+ pre-built integrations to S/4HANA Cloud Public Edition

700+ pre-built, Open APIs (API library)

6000+ reusable (CDS) Views exposed as the Virtual Data Model that are 
the basis for data access in analytics, applications and integrations.

Accelerators:  connectors, methodologies, standards, process maps & AI 
assist

Consistent security and identity management 

(1) SAP Process Automation Content

(2) SAP Build Content

(3) SAP integration whitepaper

https://api.sap.com/products/SAPS4HANACloud/overview
https://api.sap.com/products/SAPS4HANACloud/businessprocess/solutionvariants
https://api.sap.com/products/SAPS4HANACloud/build/packages
https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
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Topic 5

Selected GROW with SAP 
success stories
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Manthey Racing MOD Pizza Sycor

Simplify – success stories

Customer story Customer story Customer story

https://dam.sap.com/mac/app/p/pdf/asset/preview/fdCKhfo?ltr=a
https://dam.sap.com/mac/app/p/pdf/asset/preview/aEUETzY?ltr=a
https://dam.sap.com/mac/app/p/pdf/asset/preview/9nEjoGg?ltr=a


78

Grow – success stories

LetsGetChecked Ampere Teway Food

Customer story Customer story Customer story

https://www.sap.com/assetdetail/2023/08/b6a63af5-857e-0010-bca6-c68f7e60039b.html
https://dam.sap.com/mac/app/p/pdf/asset/preview/TLG3osR?ltr=a
https://www.sap.com/documents/2021/12/94b77e75-0a7e-0010-bca6-c68f7e60039b.html
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Western Sugar Freyr Battery La Moderna

Secure - success stories

Customer story Customer story Customer story

https://www.sap.com/asset/dynamic/2023/10/fab357af-947e-0010-bca6-c68f7e60039b.html
https://www.sap.com/assetdetail/2023/12/909009c8-9d7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/asset/dynamic/2022/12/7623b1c0-577e-0010-bca6-c68f7e60039b.html
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Topic 6

Wrap-up
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Where to find more information (1) 

• https://www.sap.com/products/rise.html

• Official SAP RISE product information

• https://support.sap.com/en/product/onboarding-resource-
center/rise.html

• RISE with SAP onboarding resource center

• https://support.sap.com/en/product/onboarding-resource-
center/rise/rise-public.html

• RISE with SAP S/4HANA Cloud

• https://www.linkedin.com/pulse/how-customer-benefits-from-sap-rise-
anurag-barua/?trackingId=akfG4unvQoWUFwTLVpolRg%3D%3D

• LinkedIn article ‘How the customer benefits from SAP RISE’ by 
Anurag Barua

https://www.sap.com/products/rise.html
https://support.sap.com/en/product/onboarding-resource-center/rise.html
https://support.sap.com/en/product/onboarding-resource-center/rise.html
https://support.sap.com/en/product/onboarding-resource-center/rise/rise-public.html
https://support.sap.com/en/product/onboarding-resource-center/rise/rise-public.html
https://www.linkedin.com/pulse/how-customer-benefits-from-sap-rise-anurag-barua/?trackingId=akfG4unvQoWUFwTLVpolRg%3D%3D
https://www.linkedin.com/pulse/how-customer-benefits-from-sap-rise-anurag-barua/?trackingId=akfG4unvQoWUFwTLVpolRg%3D%3D
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Key Points to Take Home

• Current business & technology trends makes it an imperative for 
enterprises of all sizes to become intelligent enterprises

• RISE with SAP & GROW with SAP helps enterprises accelerate their digital 
& cloud transformations & puts them on the path to becoming intelligent 
enterprises

• Both have seen a constant increase in their adoption rates during their 
timeframes of existence

• RISE & GROW are comprehensive offerings that come with multiple 
components atop their core ERP offerings, namely S/4HANA Cloud private 
edition & S/4HANA Cloud public edition respectively

• Both are designed in a modular, composable manner that allows for 
extensions & add-ons to be integrated primarily by utilizing the Business 
Technology Platform (BTP)
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Thank you! Any Questions?

Anurag Barua
L

Please remember to 
complete your session 

evaluation.
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