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In This Session

Introducing SAM4U,  SAP's complementary Software Asset 

Management tool tailored for customers, offering a holistic view of 

SAP license entitlements in comparison to consolidated license 

consumption. Deployed within the customer's SAP environment, 

the tool facilitates license monitoring, optimization, proactive audit 

readiness, and efficient license management. 

The tool's key functions are centered around:

1. Monitoring SAP licenses to ensure that customers are aware of 

their license usage and remain in compliance.

2. Optimizing the allocation and utilization of SAP licenses to avoid 

unnecessary expenditures.

3. Providing an efficient approach to managing SAP licenses, which 

includes keeping track of entitlements and consumption.
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What We’ll Cover

❑ SAM4U - Key Benefits

❑ SAM4U - Evolution

❑ SAM4U - Features

❑ Features / Demo

❑ Prerequisites

❑ Wrap-Up
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SAM4U | Key Benefits

1. Enhanced SAP Usage Tracking
Gain the ability to monitor SAP usage with precision and regularity, 
ensuring you're always informed about how your licenses are being 
utilized.

2. Optimization Opportunities
Identify potential optimizations in how users are classified and their 
authorization levels, leading to more efficient system access and 
security.

3. Historical Usage Insights
Aggregate and review the historical consumption of HANA DB memory, 
providing a clear picture of your database’s usage and growth over time.

4. License and Landscape Management
Keep your license entitlements and system landscape thoroughly 
maintained, ensuring compliance and operational efficiency.
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SAM4U | Evolution

The key to making the right decision lies in understanding the needs of customers business and 
implementing a suitable solution.

U S M M

…to determine the number of users and the 
chargeable objects of the Engines of the SAP 
software for each system.

SLAW

Consolidation for multiple 
systems/measurements

SAM

Built for customer needs … well-structured and 
extensive overview, of the current compliance status 
achieving transparency about the license inventory, 
as well as the actual usage

End-To-End Innovation
Enablement and Execution
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SAM4U | Features

❑ Interactive Dashboard Interface

❑ Detailed Reporting for SAP Named Users

❑ Overview of User Compliance Status

❑ Verification of Authorized Software Usage

❑ Monitoring of Active User Engagement

❑ Strategies for License Optimization

❑ Tracking of Engine Consumption Metrics

❑ Assessment of Measurable Engines

❑ Indicators for Engines

❑ Management of Self-Declared Product Usage

❑ Analysis of HANA Database Utilization

❑ Visualization of the System Landscape

❑ Overview of License Entitlements / Inventory
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SAM4U | Dashboard
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User | Compliance Overview
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User | Authorizations - Analysis
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User | Authorizations – Detailed Object Analysis
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User | Active Use
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User | Transaction Code Usage Analysis
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User | License Optimization
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User | Inactive Users
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Engine | Consumption
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Engine | Indicators
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Engine | Self-Declared Products
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HANA Database | Usage
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System Landscape
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Administration
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License Entitlements
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Pre-requisites

SAM4U Extractor is deployed on the customer’s backend 
systems and used to extract the data. Currently the 
functionality of SAM4U extractor is down ported to the 
release 7.31. 

3292019 - SAM4U Data Extractor - SAP for Me

SAM4U Tool itself should be deployed or executed after SP 
upgrade starting from 7.58 and above.  

SAP UI Server

3298562 - SAM4U Solution|Fiori Application - SAP for Me

https://me.sap.com/notes/3292019
https://me.sap.com/notes/3298562
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Technical Information for UI Server

ABAP Platform 2023 – General Information

3346290 - ABAP Platform 2023 – General Information - 
SAP for Me

SAP_UI 7.58 minimal installation requirements

3286060 - SAP_UI 7.58 minimal installation requirements 
- SAP for Me

SAP Fiori front-end server 2023 for SAP S/4HANA

3340880 - SAP Fiori front-end server 2023 for SAP 
S/4HANA - SAP for Me

Installing SAP Fiori | SAP Help Portal

https://me.sap.com/notes/3346290
https://me.sap.com/notes/3346290
https://me.sap.com/notes/3286060
https://me.sap.com/notes/3286060
https://me.sap.com/notes/3340880
https://me.sap.com/notes/3340880
https://help.sap.com/docs/SAP_FIORI_OVERVIEW/9b4ee51ce91e4a9cadd5e6d43c2992ba/377b4352b4e61b13e10000000a44176d.html
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Key Points to Take Home & Wrap-Up

❑ SAM4U is a complementary SAP SAM tool that can be easily 
deployed in customers SAP environment through SAP notes

❑ Data is retained within customer’s network, no data is shared 
with SAP

❑ Up-to-date customer's SAP License Entitlements shared by 
SAP is maintained in SAM4U

❑ SAM4U automatically extracts and analyzes SAP data thereby 
enabling tracking and monitoring of SAP Licenses centrally

❑ SAM4U identifies & highlights License optimization 
opportunities & ensures proactive Audit readiness

❑ Historic data can be analyzed for HANA Database in SAM4U

❑ T-code Usage Analysis from SAM4U can be leveraged for Role 
re-design

❑ User Classification is available based on the Active & 
Authorized Use

❑ SAP offers free SAM4U Tool Implementation Support
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Thank you! Any Questions?

Jigar Gandhi

jigar.gandhi@sap.com

https://www.linkedin.com/in/jigar-gandhi-sap

Frank Rebholz

frank.rebholz@sap.com

http://www.linkedin.com/in/frank-rebholz/

Please remember to complete 
your session evaluation.

mailto:jigar.gandhi@sap.com
https://www.linkedin.com/in/jigar-gandhi-sap
mailto:frank.rebholz@sap.com
http://www.linkedin.com/in/frank-rebholz/
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