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SAP Cloud ALM - Overview




SAP Cloud ALM is c/loud-based Application Lifecycle Management
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enterprise  Cost-efficient for customers
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SAP Cloud ALM helps keep your business running
Customer benefits during operations

Ensures high performance quality in all business processes

Alerts immediately with advanced analytics

Predicts anomalies early with machine learning o
Automates corrective actions for higher process efficiency

Achieves superior SLAs with transparent reporting

SAP Cloud ALM drives business continuity!



SAP Cloud ALM for Operations — Functional Overview

Service Level Business Service Event
Management Management Calendar
Business Process Alert
Metrics Monitoring Management Emails

Integration & Exception

Monitoring Intelligent g as

Svnthetic User Event Notification
yn . Management

Monitoring Real User Processing
Log Monitoring
Entries .
Job & Automation Operations
Monitoring Automation Analytics
Events . . Data
Configuration &
rity Analysi Operations
Alerts Security Analysis External API Flows
Management

Health Monitoring

Analytics & Intelligence

Inbound Problem Problem Problem Outbound
Integration Detection Routing Resolution Integration
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SAP Cloud ALM for Operations — Highlights

Around 3 million
alerts created per
month

Around 114 million

Around 2 billion interface

Around 3 million API calls, events and messages
calls executed per monitored per month
month

business process KPIs
calculated per month

Around 330 million user
activities monitored per
month

Around 350,000
exceptions collected per
month

Around 3 billion health
monitoring metrics collected
per month

Around 100 million jobs
and tasks monitored

Around 1,600 per month
live customers in Around 100
. million events
Operatlons processed per
month
Around 750,000 services and
systems registered in Around 600,000
landscape management notifications sent per

month



Problem Detection & Problem Resolution for SAP BTP
Reducing mean time to detect and resolve problems

Problem Detection

Problem Resolution

Central Observability Local Observability
Unified monitoring, alerting and c - S Use-case-specific root cause
) ontext sensitive navigation .
analytics approach to reduce and/or APl integration analysis approach to reduce
meantime to problem detection meantime to problem
resolution

/K\%}\’ ﬂn“l‘ e.g. Cloud Logging Service or
SAP Cloud ALM SAP Focused Run SAP Automation Pilot

Telemetry Data

e ™
Platform-as-a-Service Software-as-a-Service
@ @ Kyma L E I SAP BTP, Neo environment SAP HANA Cloud Q @ SAP Integration Suite
v .
CLoubroUNDRY SAP Business Technology Platform >
SAP Build Process Automation SAP Analytics Cloud “ lﬁ SAP Datasphere
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OpenTelemetry @ SAP




OpenTelemetry @ SAP - Goals for Customers, Partners and SAP

Minimize instrumentation efforts for Customers, Partners and SAP
Use standard OpenTelemetry, whenever possible = Extend standard OpenTelemetry, if necessary

Use auto-instrumentation, whenever possible = Use source code instrumentation, if necessary

Supyport all use cases as standardized as possible e.g. unified connectivity handling

Enable correlation by hybrid approach of SAP Passport and OpenTelemetry (W3C context)

Minimize connectivity setup efforts for Customers and Partners

« Replace customer managed connectivity (tenant-to-tenant) with SAP managed connectivity
(application-to-application) = No connectivity setup effort for customer and partners for SAP SaaS
services

« Introduce unified data collector runtime for push based and pull based data collection

Enable integration for non-SAP Data Providers and non-SAP Data Consumers
« Retrieve data from non-SAP data providers via OpenTelemetry enabled inbound API’s
« Expose data to non-SAP data consumers via OpenTelemetry enabled outbound API's
» Forward data to SAP Focused Run



This is the current state of planning and may be changed by SAP at any time.

OpenTelemetry @ SAP - Customer Facing Observability
4 )

Data Collector Runtime

Data Collection Instrumentation

OpenTelemetry Extensions Pull Receiver
Standard OpenTelemetry Receiving/Forwarding

SAP SaaS applications
(SAP built)

Queuing

N

\ SAP Cloud ALM

%

SAP Focused Run

SAP PaaS$ applications

(CUStomer bUIlt) Data Routing Infrastructure
SAP Focused Run
Connector

Applications

Applications

Data Collection Instrumentation

OpenTelemetry Extensions

Standard OpenTelemetry

Database
OpenTelemetry

OpenTelemetry enabled
Outbound API’s (planned)
enabled

Outbound APIs ~{_

OpenTelemetry
enabled

N Inbound APIs (*) - (*)
Non-SAP Non-SAP

Data Providers Data Consumers

(*) Availability see roadmap
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OpenTelemetry @ SAP - Support of OpenTelemetry Signals

Metrics Logs Traces

Use Case Outbound Inbound Outbound Inbound Outbound Inbound
Bu5|r.\ess' Process 2024 2024 Not planned Not planned Not planned Not planned
Monitoring
Integration Monitoring 2023 Not planned 2024 2024 Not planned Not planned
Exception Monitoring 2023 Not planned 2023 2023 Not planned Not planned
Real User Monitoring 2023 2024 Not planned Not planned 2024 2024
Syntl:netlf: User 2023 Not planned Not planned Not planned 2024 2024
Monitoring
Job & Al{tomatmn 2023 Not planned 2024 2024 Not planned Not planned
Monitoring
Conflglzxratlon & Security 2024 Not planned 2024 2024 Not planned Not planned
Analysis
Health Monitoring 2023 2023 2024 2024 Not planned Not planned
Busi .

usiness Service 2023 Not planned 2024 2024 Not planned Not planned
Management
Intelllge.nt Event 2024 Not planned 2024 2024 Not planned Not planned
Processing

Public

This is the current state of planning and may be changed by SAP at any time.
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SAP Cloud ALM
Support for SAP BTP




Integration & Exception Monitoring
Ensure reliable data exchange between cloud services and systems

SAP S/AHANA

Cloud
Integration Suite

(Cloud Integration)

Cloud Z\

SAP SuccessFactors

SAP Cloud ALM

/ Integration & Exception

Monitoring

On-Prem \ 04

SAP
S/4AHANA




Integration Monitoring for SAP BTP

SAP Integration Suite
Cloud Integration

Monitoring of messages technically
correlated to e2e message flows

Find more details here

SAP Mobile Services

Monitoring of message send through
SAP Mobile Services

Find more details here

SAP Cloud ALM

Integration Monitoring

Unified monitoring of
integration artefacts

Correlation of e2e
message flows

SAP Master Data Integration

Monitoring of business objects
handled by master data integration

Find more details here

SAP Event Broker
for SAP cloud applications

Monitoring of events processed via
SAP Event Broker

Find more details here

// - \'\
)
N\ l
MyAribaCIG_01
Managed Gateway for Spend&Network

MyAribaNetwork_01
SAP Business Network for Procurement

N’
MyS4HANACloud_01
SAP S/4HANA Cloud

SAP Master Data Governance
cloud edition

Monitoring of AIF messages sent to
SAP Master Data Governance

Find more details here

SAP Data Intelligence

Monitoring of messages sent from
and to SAP Data Intelligence

Find more details here

Public
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https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-cpi.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-mdi.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-mob-serv.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-im-mdg-cloud.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-event-broker.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-im-mdg-cloud.html

Exception Monitoring for SAP BTP

SAP Analytics Cloud

Monitoring of exceptions in the
activity log, which tracks user
activities

Find more details here

oo oo g %
g 3

i

SAP Cloud ALM

Exception Monitoring

Unified monitoring of exceptions

Visualization of exception details

SAP Integration Suite
Cloud Integration

Monitoring of exceptions related to
integration artifact deployments

Find more details here

#  Evolution Last 7 Days #  Evolution Last 30 Days

1 1 [ | : HE N (THHHHLHTH H:1
. — . ] H

’d
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>
>
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SAP BTP, Neo environment
(custom built applications)

Monitoring of exceptions in custom-
built java applications

Find more details here

SAP BTP, Cloud Foundry env.
(custom built applications)

Monitoring of exceptions in custom-
built java applications (OTEL)

Find more details here

SAP BTP, ABAP environment
(custom built applications)

Monitoring of exceptions in custom-
built ABAP applications

Find more details here

Public

18


https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-sap-analytics-cloud.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-btp-abap.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-cpi.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-cp-neo.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/integration-monitoring/calm-cp-cf.html

Real User Monitoring
Understand performance and utilization from the end user perspective

@‘.
k:
B
k:

e
g8

Browser or Mobile = Cloud Service A Cloud Service =
Device —— —]

Public
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Real User Monitoring for SAP BTP

Real User Monitoring

i

SAP Cloud ALM

Unified monitoring of end users from performance, functional and utilization perspective

Correlation of e2e user requests flow based on single request data

& Database NON 0
@ s»wii? fv'-&’BKleAoudF:illr;G:;)DZ 90 - — Z £ e ey . jk 03”3“;:(
> n‘ﬂi EZ;OOCDDODH > R ; S| Da‘“f’yase NO’:‘E 4
= - .
SAP BTP, Neo environment SAP BTP, CF / Kyma env. (custom SAP BTP, ABAP environment
(custom built applications) built applications) (custom built applications)
Monitoring of user experience in * Monitoring of user experience in * Monitoring of user experience in
custom built java applications custom built java and node.js custom built ABAP applications
Find more details here applications (OTEL) *  Find more details here
* Find more details here

Public

20


https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/setup-managed-services/setup-scp_abap.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/setup-managed-services/setup-btp-neo.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/real-user-monitoring/run-details/rum-setp-btp-cf.html

Synthetic User Monitoring

Monitor performance and availability of web applications from the user perspective

Synthetic User Monitoring &' C-/RU?‘”S—*B

d

collect metr\cs
access monitored

web applications

Monitoring
Scripts

Runners*

Note: Generic functionality which is available for all SAP BTP SaaS and PaaS services.



Job & Automation Monitoring

Provide transparency regarding job executions & automated activities

Cloud Service A

JobA O OO A

Execution of Job A
Execution of Job A

Jobc O O O O
Execution of Job C
Execution of Job C

JobE O O O O
Execution of Job E
Execution of Job E
Execution of Job E

Cloud Service B

Jobe O 0O OO

Execution of Job B
Execution of Job B

Jobb O 00O
Execution of Job D
Execution of Job D
Execution of Job D

JobF O 00O O
Execution of Job F
Execution of Job F

[

i

Public

Job &

Automation
Monitoring

: :| SAP Cloud ALM



Job & Automation Monitoring for SAP BTP

SAP Intelligent RPA

*  Monitoring of jobs scheduled in SAP
Intelligent RPA

*  Find more details here

SAP Job & Automation Monitoring

& Ml

Monitoring

(|
= Services/Systems / Jobs or Automations
D
Name
pite
Products_DeleteProducts
1

Products_UpdateProducts

Products_CreateProducts

iy

SAP Cloud ALM

Job & Automation Monitoring

Unified monitoring of jobs and
automation tasks

ime Frame: - - , 9! @ ervices/Systems: 1] loudFoundn
) Time F 9/18/23, 5:50 PM - 9/20/23, 5:50 PM | @& S Sy MyBtpCloudFoundry_01

Type Execution Status Application Status
SAP Job Scheduling Service Job [x] [x]

]

(@)

SAP Job Scheduling Service Job

© 0

SAP Job Scheduling Service Job

SAP Build Process Automation

Monitoring of jobs scheduled in SAP
Build Process Automation

Find more details here

@ Last Refresh : Sep 20, 2023, 5:50:20 PM @&

Start Delay Run Time Service/System Open Alerts
@) (@) MyBtpCloudFoundry_01 2 >
@ @ MyBtpCloudFoundry_01 2 >
@) @) MyBtpCloudFoundry_01 2 >

@ | © 00

B:+~8

Rating is propagated from the list of job executions

=0 &

SAP BTP, CF / Kyma env. (custom
built applications)

*  Monitoring of jobs scheduled with
SAP Job Scheduling Service

*  Find more details here

Public

SAP BTP, ABAP environment
(custom built applications)

Monitoring of application jobs used in
custom built ABAP applications

Find more details here
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https://help.sap.com/docs/intelligent-robotic-process-automation/factory-user-guide/sap-cloud-alm-integration
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/setup-managed-services/setup-scp_abap.html
https://help.sap.com/docs/build-process-automation/sap-build-process-automation/using-sap-cloud-alm
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/job-monitoring/sap-btp-job-scheduling-service-paas.html

Configuration & Security Analysis
Validate configuration items and software levels automatically and regularly

Existing functionality: OO O |

« Regular collection of configuration items and
software levels into the configuration stores of

the Configuration Change Database @ @

« Store browser as user interface to visualize

Cloud Services On-Prem Systems

content of configuration stores Configuration & Security Analysis
« Change analysis for selected scope and E———
timeframe =

« Search capability for pattern-based browsing into

configuration items of selected scope m
SAP Cloud ALM

Planned functionality:

« Configuration validation to compare TO-BE with
AS-IS situation

- Embedded alerting to notify on critical issues : :
«  Embedded analytics to analyze trends and root oI (e s (D s

causes for discovered problems




Configuration & Security Analysis for SAP BTP

i

Configuration & Security Analysis SAP Cloud ALM

Regular collection and centralized storage of configuration items and software levels

Store browser, change analysis and search functionality for mass volume processing

= I configuration & Security Analysis @ e Q ® o 8
Store Browser w0

? Technical Systems / Configuration Stores of IdentityAuthentication02

L cC vy 4 L

@) Landscape object Description Store Name I= Store Type Data range (To)

Q SYSTEM_APP Administration Console System Application Configuration IAS_SYS_APP_CONFIG TABLE Dec 18, 2023, 4:02:00 AM >

Q SYSTEM_APP User Profile System Application Configuration IAS_SYS_APP_CONFIG TABLE Dec 18, 2023, 4:02:00 AM >
System IdentityAuthentication02 Landscape information IAS_LANDSCAPE_INFO TABLE Dec 18, 2023, 4:02:00 AM >
System IdentityAuthentication02 Identity Authentification Configuration IAS_CONFIG TABLE Dec 18, 2023, 4:02:00 AM >
CHARGED_APP test Charged Application Configuration IAS_CHARGED_APP_CONFIG TABLE Dec 18, 2023, 4:02:00 AM >
CHARGED_APP BTP_App2 Charged Application Configuration IAS_CHARGED_APP_CONFIG TABLE Dec 18, 2023, 4:02:00 AM >
BUNDLED_APP GBaaS Bundled Application Configuration IAS_BUNDLED_APP_CONFIG TABLE Dec 18, 2023, 4:02:00 AM >
BUNDLED_APP BTP_Appl Bundled Application Configuration IAS_BUNDLED_APP_CONFIG TABLE Dec 18, 2023, 4:02:00 AM >
BUNDLED_APP OpenlD Bundled Application Configuration IAS_BUNDLED_APP_CONFIG TABLE Dec 18, 2023, 4:02:00 AM >

Credential Store Identity Authentication

* Monitoring of security relevant *  Monitoring of security relevant
configuration items, including configuration items, including
recommendations from SAP recommendations from SAP

*  Find more details here *  Find more details here

Public


https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/configuration-security-analysis/csa-content.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/configuration-security-analysis/csa-content.html

Health Monitoring
Checking the application health of cloud services and systems

Health Monltormg

(€ Last Retresn : 0ct 4, 2022, otz @ ® ®® 0D E0 &

()

Avallablllty Health Status Metrlcs Resource Usage

SAP SaaS SAP PaaS On-Prem
Services Services Systems




Health Monitoring for SAP BTP

SAP Integration Suite

Monitoring of technical KPIs in
Cloud Integration and APl Mgmt.

SAP HANA Cloud

Monitoring of technical KPIs for
SAP HANA Cloud

SAP Cloud ALM

Health Monitoring

Monitoring of technical KPIs for
BTP SaaS and Paa$S

SAP Build Process Automation

Monitoring of technical KPIs for
SAP Build Process Automation

SAP Intelligent RPA

Monitoring of technical KPIs for
SAP Intelligent RPA

SAP Cloud Connector

Monitoring of technical KPIs for
SAP Cloud Connector

SAP Cloud ALM

Monitoring of technical KPIs for
SAP Cloud ALM

SAP BTP, Neo environment (custom
built applications)

Monitoring of technical KPIs in
custom built java applications

SAP BTP, CF / Kyma env. (custom
built applications)

Monitoring of technical KPIs in custom
built java and node.js applications (OTEL)

SAP BTP, ABAP environment
(custom built applications)

Monitoring of technical KPIs in
custom built ABAP applications

Public
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https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-mon-for-integrationsuite-cloud-intergration.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/integrationsuite-api-management.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/setup-spa.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/setup-sap-hana-cloud.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-monitoring-for-sap-intelligent-rpa.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/setup-managed-services/setup-scp_abap.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-monitoring-for-sap-btp-neo.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-monitoring-for-sap-btp-cf.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-monitoring-for-sap-btp-cf.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/health-sap-cloud-connector.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/health-monitoring/health-monitoring-setup-configuration/sap-cloud-alm.html

Business Service Management
Expose IT-related information to be understood by business users

SAP for Me Business Service Management

Business Service A

lend
] | O ||

handling of
customer and SAP
status events

Business Service B
PN &
SAP Cloud ALM N OO Service Level

Intelligent Management for

Monitoring Business Service C management of
Event
Use Cases .
Processing

& & service level
objectives

SAP Cloud ALM




Business Service Management for SAP BTP

Business Service Management

SAP BTP SaaS and PaaS services can be summarized to business services in SAP Cloud ALM

SAP initiated maintenance, disruptions, degradations, and communication events as available in SAP for Me are
exposed to customers and can be used for customer specific service level management

Refresh : Aug 2, 2021, 11:30:05 AM

@ Event Calendar

& 9

Overview / SAP BTP Development

¢ Tody > July26, 2021 - August8,2021

SAP BTP Development

BTP tenants which are used for custom development

Wed 28 Thu 20 Fri30 sat31 sun1 Mon 2

Week 31

Week 32

2Weeks ~ | CresteEvent | Calendar « | [

TS 6 Sat 7 sin8

Week 33

& Event Details(1/9)

Event Information  ActionLog  Service Information Service Information Event Information Service Information
Name:  Nightly Deployment = SR I SAP BTP Development Service Name:  SAP BTP Development
. Description:  ETP tenants which are used for custom
{1 mathias.bley@sap.com New Maintenance dev
812821 a1 1254 PM .
Apply the latest changes to the DEV environment .
Jul 4, 2021, 11:00:00 P11 N
1
our [3]  sAP status Update
c mathias bley@sap.com .
Jun 28, 2021, 12:54:38 PM b en set to "I Process”
Status:  Closed
Recurrence: Yes () ' sapstart
Descriplion: o oly the latest changes to the DEV environment | TezLassapM
Started: A maintenance event has started for the business service "SAP BTP Development”
[5]  sAP status Update
71 M
oo e p— The event status has been set to "Closed
SAP BTP Development Business Service ¥ s Completed
T am
intenance event has been completed for the business service "SAP BTP

Next Close

£ Event Details(1/9)

B8] Event Details(1/9)

Note: Generic functionality which is available for all SAP BTP SaaS and PaaS services.
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Demonstration

Live Demo D



SAP Cloud ALM Roadmap
for SAP BTP
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This is the current state of planning and may be changed by SAP at any time.

Roadmap for SAP BTP Integration in SAP Cloud ALM

SAP BTP applications built by SAP (SaaS Use Cases)

( Configuration & Security Analysis of SAP BTP SaaS Service including SAP )

Configuration & Security Analysis of SAP BTP SaaS Service (2" wave)
HANA Cloud (1%t wave)

Integration Monitoring for SAP Event Broker for SAP cloud applications
Health Monitoring for SAP Integration Suite - Edge Integration Cell

: — - : Integration Monitoring for SAP Integration Suite - Edge Integration Cell
Job & Automation Monitoring for work flows scheduled with SAP Build Process

L Automation / SAP Workflow Management ) Integration Monitoring for further components of SAP Integration Suite

Health Monitoring for SAP Event Broker for SAP cloud applications Health Monitoring for SAP DataSphere and SAP Analytics Cloud

Job & Automation Monitoring for SAP Data Privacy Integration Job & Automation Mon. for SAP DataSphere and SAP Analytics Cloud

Enable RUM front end measurement in SAP Workzone Service Real User Monitoring for SAP Analytics Cloud & SAP Workzone Service

SAP BTP applications built by customers and partners (PaaS Use Cases)

4 A 4 )

Exception Monitoring for custom built node.js applications in SAP BTP Cloud
Foundry and SAP BTP Kyma

More metrics for java and node.js for Health Monitoring

Forwarding of Real User Monitoring, Exception Monitoring & Health Monitoring

Integration of Exception Monitoring with Application Logging Service
data to SAP Focused Run grati xcept Itoring with Applicati gging Servi

Integration of Exception Monitoring with Cloud Logging Service Optimized integration of SAP Job Scheduling Service with Job & Automation

L ) . Monitoring )

Public 32




Currently available

This is the current state of planning and may be changed by SAP at any time.

SAP Cloud ALM - Content Roadmap for SAP BTP

Integration SAP Integration Suite - Cloud SAP Master Data Governance SAP Integration Suite - Edge Integration Cell
Monitoring Integration Cloud edition Enhancements for SAP Event Broker
SAP Master Data Integration SAP Mobile Services SAP Integration Suite - SAP Event Mesh and SAP Advanced
SAP Event Broker SAP Data Intelligence Event Mesh
Exception SAP Analytics Cloud SAP BTP, CF / Kyma - Paa$S (node.js)
Monitoring SAP BTP, ABAP - Paa$S Integration with SAP Cloud Logging Service
CAP BTP, NEO - PaaS Integration with SAP Application Logging Service
SAP BTP, CF / Kyma - PaaS (java)
Real User SAP BTP, ABAP - PaaS SAP Analytics Cloud
Monitoring SAP BTP, NEO - Paa$S SAP Workzone Service

SAP BTP, CF & Kyma - PaaS$ (java/node.js)

Job & Automation
Monitoring

SAP BTP, ABAP - Paa$

SAP BTP, CF & Kyma - PaaS (java/node.js)
SAP Intelligent RPA

SAP Build PA (Jobs)

SAP Build PA (Processes)
SAP Data Privacy Management

SAP DataSphere
SAP Analytics Cloud

Configuration &
Security Analysis

SAP BTP, Credential Store
SAP BTP, Identity Authentication

SAP BTP, Mobile Service
SAP BTP, Destination Service
SAP HANA Cloud

Health
Monitoring

Public

SAP BTP, ABAP - PaaS

SAP BTP, NEO - PaaS

SAP BTP, CF & Kyma - Paa$
(java/node.js)

SAP Build PA (Jobs)

SAP Intelligent RPA

SAP Integration Suite (Cl, APIM)
SAP Cloud Connector

SAP HANA Cloud & BTP Neo DB

SAP Edge Integration Cell
SAP Event Broker

SAP DataSphere
SAP Analytics Cloud

Expert Portal for SAP Cloud ALM 33



https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html

SAP Customer Engagement Initiative
Monitoring of customer applications built with SAP BTP

Project Scope

SAP provides with the standard operations platform SAP Cloud ALM and
SAP Focused Run coverage for the majority of SAP products and services
from operations and monitoring perspective

SAP developed a new data collection approach based on open standards

We like to learn from customers, which monitoring content they are
interested in and how this content shall be visualized

Why Participate?

Public

Gain early insights into plans for SAP solutions
Discuss planned functionality
Influence development and provide feedback and ideas

Guide customer through the implementation of the new approach and
check with them the results from technical and semantical perspective
within our tools

2 © 3

SAP Customer Influence Opportunity

Planned outcome

Review of existing BTP monitoring use cases and content
Identify gaps and define new monitoring content

Collect feedback to improve BTP monitoring content as well
as monitoring applications

Establish continuous feedback channel

Planned activities

Kick-off Call

Initial deep dive session (for all participants)
Participants dependent workshops / deep dive sessions
Participants dependent hands-on support (if requested)
Regular cadence calls (for all participants)

Closing Call

() ianko.budzisch@sap.com, stephanie.jerch@sap.com 34



mailto:janko.budzisch@sap.com
mailto:stephanie.jerch@sap.com
https://influence.sap.com/sap/ino/#/campaign/3400

How can | submit my innovation requests?

SAP Continuous Influence for SAP Cloud ALM

Customers/partners Community SAP
submit requests ranks via voting reviews and develops

Available for youl

Implementation Operations

35



Wrap Up
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| AT v SAR4 Y% olam Agri - _! 4 (4
“Scania Group operates a hybrid infrastructure using “Thanks to the expertise of our IT services partner A Aol ;'E:':::“a';agf;‘n‘e"tl f“_"Cti;”,‘amy ih" tgip -
the Cloud Integration capability and capabilities in Mindsprint, we have integrated the SAP Cloud ALM o ou solution brings the ctivate

methodology to life and helps us ¢

solution into our SAP Business Suite software and €
[ to end. It gundes the prOJect

SAP S/4HANA, SAP Convergent Charging, and various | DUIY .
SAP Business Warehouse application, which helps

other SAP and third-party business systems. Thanks

: S 4 S * proactively monitor background jobs and business 2 team with its embedded analytics capabilities
to integration and exception monitoring, health P s .
monitcﬁ'in and alert ar:::l notification mg;na ement . warehouse process chains in real time. Further, our ) o - and provides the necessary motivation to bring
g h gement, real user and performance monitoring capabilities ; +p++  activities to a close. Tightly integrated process
we can already achieve transparency for the majority have greatly enhanced, particularly during critical l and requirements management allows us to
of operational challenges in Cloud Integration, but we periods like month-end closings. The Customer extend best practices supported by SAP and
are also looking forward to achieving more holistic, Support & Innovation team from SAP has provided a adopt solutions with industry-specific demands.”
end-to-end integration monitoring capabilities.” us with quantified efficiency gains in operations.”  resussuwe L Gabriel Schaffer, Project Lead, All for One Group SE
Annasaheb More, Lead Solution Architect, Scania Group Shivram Ramakrishnan, CDIO, Olam Agri s N
it T W wbSe  Commepmeaesewa il . e S -~ S = allforone mwowcosst mamy  cmons  fomn Fasheessotons g secen
wn maria o manufacturng sanvices. anc SAP Convergers Charging. chnsatan Suppon & knovation = Grouwp oy Prood 900 €355 milon (2020)  SAP Cloud ALM and SAP Actate
PUBLIC J PUBLIC
“Salling Group operates with a hybrid _ﬂk& “SAP Cloud ALM accelerated our by
‘ 3 ‘ enabling testers to easily create and execute their test cases and
SAP solution landscape. We are cu"ently -‘ test managers to track the progress and manage quality during
|mp|ement|ng C “SAP Cloud ALM is a tool our move to =4
Ieadmg toa need for a central (ha.t was critif:al to our successful ton. In our ‘ It was very quick and easy to set up ©/ AL We
Ry daily operations, € and significantly improved our operational capabilities by monitoring
operatlons platform. Based on : Clot ; help us optimize our business

the system health, jobs and integrations of our complete
solution landscape.

We look forward to using more intensively to
drive operational excellence and data quality in our global
solutions.”

we have implemented several use cases for
integration monitoring, health monitoring,
and real-user monitoring, which has given
us the transparency for the cloud services
we are looking for.”

processes, integration, and exceptions by providing
valuable insights in time.

We look forward to expanding our use of SAP Cloud ALM
| and integration with SAP Sales Cloud.”

Dirk Storms, Business Information Manager, PCS Innotec International NV
i1 Tina Van Den Bon, Project Manager, TheValueChain NV

Johannes Hurst, Vice President of Services Central Europe, SNP Deutschland GmbH

Mikael Thystrup, Project Manager, Salling Group

. sotng G [ — o sokton
sallinggroup  EERiTt.. R St AN tnen

(68 bt

PCS Innotec Industry Employees  Ravenve Festured Solubions and Services
PReworscl)  vemsiosinv  Cemess 30 €1iomion  SAPClouwl AM
Cosae

1 SNP Group Incustry Employees  Revanue Featured Solutions and Services
Boigum

Fovdutorg Prolossocsl 1400 €173miion  SAP Clovd ALM
Germany, servces SAP SUHANA Gioud, privaln scion

PUBLIC

> Cle | has been a critical tool
for managing our SAP landscape
seamlessly integrating monitoring to our
24x7 Service Desk for production
support. SAP Clouc allows the
operations team to categorize and group
errors, resultmg in

~ s and a ate reporting.”

Owen Werner, Head of ICT, Mitre 10 Limited

Mtre 10 Limited  Industry Employees  Rovenve eatured Solutions and Services
Auchiand, Resai 700 T S
New Zotsrs SAP Serviens and Support

MITRE 12

PUBLIC

“In addition to securing our system’s health, :

) provides based on
mtegratlon exception, job, and automation
monitoring. The integration in our larger SAP
landscape connecting different SAP systems, such
as SAP Sales Cloud, SAP Business Technology
Platform and SAP S/4HANA Cloud (private edition),

Bart Vander , Business A ions Director, ADB SAFEGATE
Dimitri Sannen, Integration Unit Lead, TheValueChain NV

A ADB SAFEGATE  Industry Empioyees  Reveouo ured Setuons and Services
ADB B High Teéh 1200 D PSS
SAFEGATE  Zewoiem

......

PUBLIC

“We use business process monitoring of
the SAP Cloud ALM solution to keep an
eye on the flow of documents through
our processes. With the alerting
functlonallty, we can dlscover and

to help ensure busmess
contmulty Our next goal is to provide
dashboards to our finance departments.”

Thorina Wolf, SAP Ci , Pric
Wirtschaftspriifungsgesellschaft (PwC)

1seCoopers GmbH

Employees Rovenue. Fastrnd Solution
205,000 USS4S bition 4P* Cloud ALM

THE BEST RUN
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SAP Cloud ALM — start your journey today!
Included with your SAP cloud subscription

Request

[‘.E}.

Request SAP Cloud ALM

. :
< <

>

Browse presentations and Access the Invite your SAP Cloud

watch recorded demos on public demo system. here. It's usually available ALM users.
the SAP Cloud ALM home within 15 minutes! .
aqe. Network vylth other
page Just do a few set-up customers in the ALM
steps. Community.

|
Easily adopt SAP Cloud ALM!


https://support.sap.com/en/alm/sap-cloud-alm.html
https://support.sap.com/en/alm/sap-cloud-alm.html
https://support.sap.com/en/alm/demo-systems/cloud-alm-demo-system.html
https://launchpad.support.sap.com/#cloudalmonboarding
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/80b2c30a8d194ae8aff496bcff057cf0.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/7304b17f3aac4ebaa24c5c6a3a8e236e.html
https://community.sap.com/topics/application-lifecycle-management
https://community.sap.com/topics/application-lifecycle-management

Where to Find
More Information

Product information

SAP Cloud ALM overview

SAP Cloud ALM for Operations home page

SAP Cloud ALM for Operations Expert Portal

OpenTelemetry@SAP

Operations for SAP BTP with SAP Cloud ALM

SAP Cloud ALM Extended to Cover SAP BTP (interview)

Onboarding

How to request SAP Cloud ALM?

How to set up SAP Cloud ALM?

How to set up managed components (like SAP BTP)?

Stay current

Events
Newsletter

Community

Additional information

Documentation

Supported Solutions

Product Road Map

Training

Introducing SAP Cloud ALM (Start)
SAP Cloud ALM for Operations (Start)
SAP Cloud ALM for Operations YouTube channel
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https://support.sap.com/en/alm/alm-events.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://community.sap.com/topics/application-lifecycle-management
https://help.sap.com/viewer/product/CloudALM/latest/en-US?task=discover_task
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
https://learning.sap.com/learning-journeys/introducing-sap-cloud-alm
https://jam2.sapjam.com/groups/Hllgl5CzMlnacPf0JKqFM4/overview_page/O937VWL7s5OELXG4Q8pObF
https://www.youtube.com/playlist?list=PLFrwZZeBUtfjJmGp_qL018iLv3RCYzo6Y
https://support.sap.com/en/alm/sap-cloud-alm.html
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/data-collection-infrastructure.html
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/CRUN_Support_for_BTP.pdf
https://news.sap.com/2023/11/sap-cloud-alm-extended-to-cover-sap-btp/
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/2ba35e64569342f097b825275248f744.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/80b2c30a8d194ae8aff496bcff057cf0.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/setup-managed-services.html

2" Wednesday of every

month

Focus topic: ALM SAP Community Call for ‘ a
Target group: ALM ALM ;l :
practitioners in EMEA / NA ?

Host:
Ben Schneider

15t Wednesday of every
month SAP Community Call for

Focus topic: SAP Cloud ALM SAP Cloud ALM Experts

Target group: ALM
practitioners

Host:
Tonja Kehrer

4t Wednesday of every
month

SAP Community Call for A2~ |
ALM y \ Focus topic: ALM

APJ edition Target group: ALM
practitioners in APJ

Mohammed Suhaib

Once per quarter

SAP Community Call for

Focus topics around ALM

ALM Partners

Target group: ALM partners

Host:
David Birkenbach

Public [

Register here!



https://groups.community.sap.com/t5/sap-community-calls/eb-p/community-calls

Key Points to Take Home

e Provision your SAP Cloud ALM tenant (if not done)

* Check out the SAP Cloud ALM home page for details on
operations capabilities

* Review the Supported Solutions page for your SAP BTP
services

* Use the Setup Managed Components page to guide you
through the process for defining your SAP BTP services

* Enable your monitoring scenarios, including follow-on
actions from alerts

e Check the Supported Solutions and Product Road Map
regularly for updates on features and content

e Join the ALM Community and learn from your peers!
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https://launchpad.support.sap.com/#cloudalmonboarding
https://support.sap.com/en/alm/sap-cloud-alm.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal/setup-managed-services.html
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
https://community.sap.com/topics/application-lifecycle-management

Thank you! Any Questions?

Evan Stoddard
Evan.Stoddard@sap.com

Linkedin.com

Please remember to complete
your session evaluation.


mailto:evan.stoddard@sap.com
linkedin.com/in/evan-stoddard-b8997915
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