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In This Session

• Understand how to manage credit risks, improve 
cashflows and increase customer satisfaction with SAP 
Receivables Management using:

– Automatic evaluation of customer credit risk

– Proactive determination of future due and overdue 
receivables, and prioritization of collections

– Systematic dispute management
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What We’ll Cover

• Use cases

• SAP Credit Management

• SAP Collections Management

• SAP Dispute Management

• Wrap-Up
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Use Cases

• What is my customer credit worthiness, what is my business risk 
exposure? How to manage and reduce my business risks?

• How bad are my receivables? How to improve cash flow? Reason 
my accounts receivable are not converting to cash flow as 
expected?

• Reason for overdue collectibles? How to resolve disputes for 
faster collections? 
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Advanced Credit Management

SAP S/4HANA Cloud for Credit Integration

Basic Credit Management

SAP Credit Management (FIN-FSCM-CR)
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SAP Credit Management (FIN-FSCM-CR)

• Business Partner (BP) – Roles/Credit Profile/Credit Segment

• Manual Credit Limits

• Manual Internal Credit Scores

• Manual Risk Class determination

• Credit check of Sales Orders

• Review and Release blocked orders using Document Credit Decisions (DCD)

• BP Relationships

Basic Credit Management
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SAP Credit Management (FIN-FSCM-CR)

• Static credit check

• Maximum Document Value

• Highest Dunning Level

• Oldest Open Item

• Last Payment

• Average Arrears for Payments

• Sales of Last 12 months

• Percentage of Due items sent for collection

Credit checks and Payment Behavior Key Figures
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SAP Credit Management (FIN-FSCM-CR)

• Credit Rules/Formula Maintenance

• Credit Events and follow-on processes

– Score changed → Create DCD/Determine Risk Class

• External Rating information (Transunion, Experian etc.)

• Automated Credit Limits

• Automated Internal Credit Scores

• Automated Risk Class determination

• Credit Analytics

Advanced Credit Management
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SAP Credit Management (FIN-FSCM-CR)

• External Rating information

• Negative/Premium Customer Lists (Black/White)

• Foreclosure/Bankruptcy proceedings

• Insolvency

• Legal Form

• Industry

• Country

• Date Founded

• Customer Financial KPIs (Profit-Sales Ratio, Stockholders’ Equity, Operating Margin etc)

Sample Parameters for Credit Formulas
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SAP Credit Management (FIN-FSCM-CR)

Credit Events and Follow-on processes
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SAP Credit Management (FIN-FSCM-CR)

• Hub between SAP Credit Management and the Credit agencies (on SAP BTP Cloud Foundry)

• Allows use of external credit risk information

• Automatic calculation of internal score based on external credit data

• Faster and better credit decisions based on most recent data

• Additional license

SAP S/4HANA Cloud for Credit Integration
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SAP S/4HANA Cloud for Credit Integration – Process overview

• Source: SAP Product User Guide -
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/59309636eb7f46688cbe3ccaadace5ab/28281
77885304f228b35e23e2e160c50.html

https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/59309636eb7f46688cbe3ccaadace5ab/2828177885304f228b35e23e2e160c50.html
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/59309636eb7f46688cbe3ccaadace5ab/2828177885304f228b35e23e2e160c50.html
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Credit Cloud – some available Credit Agencies

Source: SAP Product User Guide -
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATIO
N/59309636eb7f46688cbe3ccaadace5ab/da263d0fcf6349dbb39dc776a54b3551.html

Credit reform

Credit Risk Monitor

Dun & Bradstreet

https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/59309636eb7f46688cbe3ccaadace5ab/da263d0fcf6349dbb39dc776a54b3551.html
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/59309636eb7f46688cbe3ccaadace5ab/da263d0fcf6349dbb39dc776a54b3551.html
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SAP Collections Management (FIN-FSCM-COL)

• Improved Days Sales Outstanding (DSO)

• Faster Collections

• Reduce Write-offs

• Collection strategies to Evaluate and Prioritize 
Collections (Basic/Collection Rules)

• Collection Worklists

• Customer Correspondence
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SAP Dispute Management (FIN-FSCM-DM)

Dispute creation through

Automatic creation and resolution of Dispute cases

• Accounts Receivable

• Collections Management

• Dispute Management
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Wrap Up

• Understanding customer credit worthiness using internal and 
external customer credit data is important for limiting business 
risks

• Having a collection strategy improves overall cashflow by 
proactively identifying over dues

• Faster identification, creation, reporting and resolution of dispute 
cases through automation results into customer satisfaction 
leading to more business

• Realtime credit data through credit cloud integration with 
S/4HANA provides most recent data for more consistent and 
faster credit decision processing
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with text overlay
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Where to Find More Information

• SAP Best Practices Scope IDs for S/4HANA

– Basic Credit Management (BD6)

– Advance Credit Management (1QM) 

– Collections and Dispute Management (BFC)

• SAP Receivables Management help
https://help.sap.com/docs/SAP_S4HANA_CLOUD/918bca53037f408f91a2295d04ac16bc/b0ed9756646a4e0ee10000000a4450e5.html

• SAP Cloud for Credit Integration Product User Guide
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/59309636eb7f46688cbe3ccaadace5ab/1576d
a61c5b145dba73c7a4f2079ea77.html

• Available Credit Agencies and Features
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/e3ad5952845848508854776be1fca22d/1f774
baca633411ca76f0e3c227a0a0d.html

• SAP Collections Management help
https://help.sap.com/docs/SAP_S4HANA_CLOUD/918bca53037f408f91a2295d04ac16bc/7401d553088f4308e10000000a174cb4.html

• SAP Dispute Management help
https://help.sap.com/docs/SAP_S4HANA_CLOUD/918bca53037f408f91a2295d04ac16bc/8da9f12a614545bebca8a7f6af11663d.html

 

https://help.sap.com/docs/SAP_S4HANA_CLOUD/918bca53037f408f91a2295d04ac16bc/b0ed9756646a4e0ee10000000a4450e5.html
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/59309636eb7f46688cbe3ccaadace5ab/1576da61c5b145dba73c7a4f2079ea77.html
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/59309636eb7f46688cbe3ccaadace5ab/1576da61c5b145dba73c7a4f2079ea77.html
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/e3ad5952845848508854776be1fca22d/1f774baca633411ca76f0e3c227a0a0d.html
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/e3ad5952845848508854776be1fca22d/1f774baca633411ca76f0e3c227a0a0d.html
https://help.sap.com/docs/SAP_S4HANA_CLOUD/918bca53037f408f91a2295d04ac16bc/7401d553088f4308e10000000a174cb4.html
https://help.sap.com/docs/SAP_S4HANA_CLOUD/918bca53037f408f91a2295d04ac16bc/8da9f12a614545bebca8a7f6af11663d.html
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Key Points to Take Home

• SAP S/4HANA Receivables Management helps

– Credit control and management with realtime data

– Through collections management monitoring and streamlining 
collections

– Improve customer satisfaction by automation of dispute life 
cycle

• Evaluation of customer credit worthiness using internal and 
external rating information

• Integration of some external credit agencies through credit cloud

• Using collection strategies for prioritization and proactive 
monitoring of collections

• Creation, tracking and resolution of a dispute in multiple ways 
manually as well automatically
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Thank you! Any Questions?

Pattabhi Kilari

linkedin.com/in/pattabhi-kilari-fico

Please remember to complete your 
session evaluation.

https://www.linkedin.com/in/pattabhi-kilari-fico
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