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What We’ll Cover

• Executive welcome and introductions

• Product overview

• Customer success

• Q&A
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Executive Welcome and Introductions

Stephen Bangs

SAP Solution Specialist 

SoftwareOne

Keith Hontz

Global Head of SAP Alliance

Splunk
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Follow the SAP and 
cloud pioneers

500+
SAP and cloud certified consultants with an 

average of 15+ years of industry experience 

serving 30+ countries

600+
SAP client projects with 150+ successful SAP to cloud 

migrations, SAP S/4HANA conversion engagements, 

and RISE with SAP engagements

7+ years
of extensive experience in delivering SAP on 

cloud (Azure, AWS, GCP)

24/7
support in 13 languages

30+
countries with local SAP presence

SAP+
licensing & commercial advisory expertise, 

covering entire product lifecycle from 

business need to purchase, adoption and 

on-going management including negotiation 

assistance and audits preparation and 

remediation

SAP DC Warsaw

(Poland)

SAP DC Pune

(India)

SAP DC Southeast Asia

(Malaysia, Indonesia, 

Philippines)
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How we help clients 
achieve their goals

SAP on 
cloud 

expertise

Cloud &
SAP 

licensing 
expertise

RISE 
advisory

SAP S/4HANA 
conversion pilot

on cloud

Managed
services

One team and a combined services offerings portfolio to address our clients’ business challenges 

• SAP on cloud expertise 
since 2015 (Azure, AWS, 
GCP)

• 100+ SAP to cloud 
migrations

• Dual certification SAP and 
cloud

• Advanced SAP on Azure 
specialisation

• AWS SAP migration 
competency

• FinOps
• Contract negotiation
• SAP licensing audits
• Indirect licensing
• BTP licensing
• ECC to SAP 

S/4HANA license 
conversion

• Understand RISE with 
SAP scope

• RISE with SAP 
operating model

• RISE with SAP 
licensing optimisation

• RISE with SAP or 
cloud-native

• RISE with SAP 
authorised resellers

• Prepare SAP 
S/4HANA conversion

• Expose issues
• Inform preparation 

program of work
• Experiment SAP 

S/4HANA on cloud
• Working test and 

demo environment

• Automate operations
• Unique monitoring 

solution
• Optimisation across SAP 

and cloud: technical & 
commercial
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30+ Years of SAP Experience
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http://www.cdc.gov/
http://www.msu.edu/index.html
http://www.nestle.com/
http://../Documents/Demos/Top100/CONGRATULATIONS%20Honeywell%20International%20%20You've%20been%20selected%20to%20receive%20a%2060-Day%20Test%20Drive%20of%20SAP%20CRM%202007!%20.htm
http://www.cokecce.com/
http://rds.yahoo.com/_ylt=A0WTb_vHJlpMVi0AkbeJzbkF;_ylu=X3oDMTBwOWk2YjluBHBvcwMxBHNlYwNzcgR2dGlkA0kxMjNfNzM-/SIG=1eo2vdl66/EXP=1281062983/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=best+buy&ei=UTF-8&fr=yfp-t-701&w=800&h=551&imgurl=hdcoupons.com/images/best_buy_1nkd.bmp&rurl=http://hdcoupons.com/&size=1MB&name=best+buy+1nkd+bm...&p=best+buy&oid=f960dbcda6e98208&fr2=&no=1&tt=3855861&sigr=10ldla10o&sigi=1164boig6&sigb=12dm03rns
http://www.genband.com/
http://www.cardinal.com/
http://www.directrelief.org/Index.aspx
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SAP Operational and Organizational Changes

Misalignment and 

low-level tech metrics

Misaligned, 

siloed teams

Lack of full-stack 

visibility

Fragmented 

Visibility

Reactive 

Responses

Reactive, chaotic 

response to service 

disruptions

Poor Customer 

Experience

Root cause analysis 

takes time and effort

Customer churn and 

diminishing loyalty

Risks to 

Revenue
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Product Overview

SoftwareOne 

PowerConnect for 

SAP solutions

SAP ABAP

BW/HANA

Fiori BW ERP

S/HANA NetWeaver

CRM SRM Gateway +++

SAP Java

Business Objects PI/PO

Data Services Enterprise Portal

MDM

IDM

Hybris (On Prem) Mobile Platform

ADS Convergent Charging

+++

SAP SuccessFactors SAP Ariba

SAP Fieldglass BTP CPI

Cloud Platform API Management

Sales Cloud / CPQ +++

SAP SaaS & PaaS

Splunk ITSI  

+ Splunk Service 

Intelligence for SAP

Splunk Enterprise 

Security 

PowerConnect
App for Splunk

1,086 OOTB use cases for 

Security, IT, & Business process

546 OOTB AIOps SAP 

Adaptive Threshold KPIs

35 OOTB SAP Notable Event 

Correlation Searches
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Splunk: The Unified Security and Observability Platform



1010

Gartner

Splunk is the only vendor 

recognized as a leader in the 

latest Magic Quadrant

Reports for SIEM and APM 

and Observability

A Leader

Gartner® Magic 
Quadrant
for SIEM

A Leader

Gartner® Magic 
Quadrant

for APM and 
Observability

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used herein with permission. All rights reserved. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the 

highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.
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We Help Make 
the World’s Leading 
Organizations More 

Resilient
Nonprofit

Manufacturing

Travel and 
Leisure

Financial
Services and

Insurance

Telecoms

Energy and 
Utilities

Government

Healthcare

Technology

Cloud/Online 
Services

Wholesale, 
Consumer & 

Retail

Education
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PowerConnect Use Cases

Business Service 

Insights

Performance & User 

Experience
Migrations & Upgrade Security & Compliance

Cloud & SaaS App 

Observability

• E2E process monitoring • Root Cause Analysis • Baseline All metrics • User Behavior Analytics • Cloud Security

• Cross-System Data validation • End-User Experience • Comparative monitoring • Automated Audit Reporting • Observability

• Business Process Monitoring • Correlation to infrastructure • Access Monitoring • Authentications

• Threat Correlation • Integrations

• Events Processes
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Business Service Insights

Benefits to Business

• Track integration flows end-to-end between 

SAP and non-SAP systems

• Provide business context required to 

prioritize and resolve errors

• Identify if business impact is related to 

underlying technology or business process

Use Case Examples

• Outbound Deliveries

• iDoc Error Routing using Business Content

• Batch Jobs

• Web Services

• Number Ranges

• PI/PO Messages

• CPI iFlows
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Solution Performance

Benefits to SAP Performance

• Provide the necessary context to resolve root 

cause with alerts

• Automate manual health checks

• Correlate multiple components of SAP 

application and infrastructure in single location

• Create any alert based on full fidelity data 

provided

• Anomaly detection based on historical 

telemetry and machine learning

Use Case Examples

• End User Experience Monitoring (STATS)

• Work Process Utilization (SM51)

• RFC Connection Status (SM59)

• Gateway Utilization and Logs (SMGW)

• JVM Load and Memory

Out-of-the-box content driven by 208 SAP transactions including SM04, 
ST03, SM51, SM58, SMC1, SMQ1, ST22, STAD, STATS, 

SMGW, +++
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SAP Breaches Create Material Risk

Debugging 

DEV system

Discover RFC 

Connections

RFC Call to 

Change Password

Change Vendor 

Bank Account

Issue Payment 

to self

September 2021 December 2021 March 2022 May 2022

DEV

PRD

QA

QA PRD PRD PRD

System Log 

(SM21)

Read 

Access Log 

(SRAL)

STAD

User 

Account 

Changes 

(SUIM)

Change 

Documents 

(CDPOS)

iDocs 

(WE02/BD87)

SAP applications are constrained by historical data parameters and Security datasets are only available for a short 

period of time. Splunk enables historical analysis and correlation across multiple environments and timeframes to 

create proactive alerts and mitigate risks before fraud or security breaches occur
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SAP Cloud Migrations and Upgrades

Map all SAP 
services from 

end to end

Visibility to 
SAP and all 
dependent 

components 

Establish 
business 
process 

benchmarks, 
KPIs, and 
metrics 

Ensure 
migration of 
dependent 
services 

Ensure uptime 
of business 

critical services  

Compare 
historical on-prem 

to destination 
environments 

Continually 
monitor SAP 

system health  

Before Migration After Migration During Migration 

Provide 
continual 360 
degree view 

to SAP 
business 
services 

Compare 
before and 

after 
migration 

KPIs

Monitor 
performance 

improvements 
and provide 

data analytics  

Enhanced  
security posture 

and reduce 
vulnerabilities   

Baseline every SAP KPI and metric - Fast Time to Value – Implement in Days
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PowerConnect ABAP & Java Architecture

HTTP/S to HEC* 

(Port 8088)

SAP NetWeaver
& SAP S/4HANA

ABAP

Java

HANA Oracle ASE MSSQL

Heavy 

Forwarder

* HEC = HTTP Event Collector (Splunk)

API FM Table

Report IDOC DB

Server NW Logs

Search 

Head(s)

Indexer(s)

PowerConnect for Splunk

Splunk IT Service Intelligence

Splunk Service Intelligence for SAP 

Splunk Enterprise Security

Search 

Head(s)

Indexer(s)

PowerConnect for Splunk

Splunk IT Service Intelligence

Splunk Service Intelligence for SAP 

Splunk Enterprise Security

SAP®Certified
Integration with SAP S/HANA® Cloud

SAP®Certified
Powered by SAP Netweaver®

SAP®Certified
Integration with SAP S/HANA®
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PowerConnect SAP Cloud Architecture

HTTP/S to HEC* 

(Port 8088)

Heavy 

Forwarder

Search 

Head(s)

Indexer(s)

* HEC = HTTP Event Collector (Splunk)

PowerConnect for Splunk

Splunk IT Service Intelligence

Splunk Service Intelligence for SAP 

Splunk Enterprise Security

Search 

Head(s)

Indexer(s)

PowerConnect for Splunk

Splunk IT Service Intelligence

Splunk Service Intelligence for SAP 

Splunk Enterprise Security

Java Virtual 

Machine

SaaS & PaaS

SAP Ariba

SAP SuccessFactors

SAP Fieldglass

Cloud Platform

Cloud Platform Integration

Business Technology Platform

API Management

Sales Cloud / CPQ

PowerConnect
Cloud For Splunk
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PowerConnect is 100% Certified

15 SAP certifications ensure compatibility with SAP products

• SAP certified for SAP S/HANA cloud 2023 extended edition

• SAP certified for SAP S/HANA cloud 2023 (RISE + HEC)

• SAP certified for SAP S/HANA cloud 2022 extended edition

• SAP certified for SAP S/HANA cloud 2022 (RISE + HEC)

• SAP certified for SAP S/HANA cloud 2021 (RISE + HEC)

• SAP certified for SAP S/HANA cloud 1909 (RISE + HEC)

• SAP certified for SAP S/4HANA 2021

• SAP certified for SAP S/4HANA 2020

• SAP certified for SAP S/4HANA 1909

• SAP certified for SAP S/4HANA 1809

• SAP certified for SAP S/4HANA 1709

• SAP certified for SAP S/4HANA 1609

• SAP certified for SAP NetWeaver 7.5 ABAP

• SAP certified for SAP NetWeaver 7.5 ABAP add-on deployment

• SAP certified for SAP NetWeaver 7.5 Java
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Customer Success

10+ Years in Market with 5K+ Installations with Customers in 24 Countries

Manufacturing

Banking and Insurance

Public Sector

Transportation & Logistics

Retail

Healthcare

Utilities

Miscellaneous

Industries

AMER EMEA APAC
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PowerConnect Case Study: Outbound Delivery Processing

Problem Statement
• No method to track end-to-end processing time

• No capability to track and alert on delays in 

delivery processing

Approach
• PowerConnect data used to extract message 

payload from PI/PO

• Message payload details used to map the end-

to-end business process at a delivery level

• Provides better visibility to potential processing 

slowdowns, and trends per distribution center

Industry: Consumer Product Goods On-Time Delivery Distribution
• Alerts sent to business and IT if deliveries didn’t 

abide by SLAs

• Bottlenecks in the outbound delivery process 

identified based on processing times for individual 

steps
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PowerConnect Case Study: End-to-End Pricing Call Performance

Problem Statement
• Customers abandoning their shopping cart 

because of long-running pricing calls from the 

e-commerce platform to the back-end SAP 

system

• No method to identify which application was 

causing performance bottleneck

Approach
• End-to-end dashboard created correlating 

individual pricing calls between the customer's 

ECC/PO/Hybris environments

• Proactive alerts sent if pricing call performance 

deteriorated

• Automatic incidents routing to responsible 

team using statistical thresholds

Industry: Manufacturing Permanent Changes to Architecture
• The existing architecture was reworked based on 

the pattern of pricing call performance 

degradation 

• The ABAP program responsible for the pricing call 

was modified to improve performance

• Customer satisfaction scores improved as a result 

for the e-commerce website.
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PowerConnect Case Study: Material Pricing Reconciliation

Problem Statement
• Daily pricing updates transmitting the pricing 

updates from SAP to a SIDECAR database, 

and afterwards to the cash registers

• The customer had multiple failing points along 

the process and was unaware of where the 

pricing changes were getting lost

Approach
• Dashboard created to reconcile the prices 

transmitted by SAP via iDoc with the recipient 

system

• Proactive alerts created informing IT and 

business teams of reconciliation mismatches

Industry: Retail Improved Material Pricing Accuracy
• Reconciliation of the transmission of prices 

between the SAP and non-SAP systems ensures 

that the price at the cash register is accurate for 

the retail customers

• Accurate pricing directly impacts gross profit 

margin for the business
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North American Implementation Partner: RHONDOS

• First-line 24/7 P1 Support

• Certified Implementation Services

• On-Demand SAP Monitoring Experts

• Reduced SAP Monitoring Costs by 50%

• Expedited Compliance Audits

• Enhanced SAP Security Posture

• Reduced MTTR & RCA by 70%

• Eliminate 30% of P1/P2 Tickets
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Splunk Runs SAP Globally

Asset 

Management

Supply Chain

Manufacturing

Sourcing and 

Procurement

Finance

R&D and 

Engineering

Human Resources Sales

Business Technology Platform

SAP Concur

SAP Ariba
SAP

• SAP S/4HANA on GCP (300 Users) 

Go Live in Feb 2021 (less than 1yr)

• SAP Ariba (1,500 Users)

• SAP Concur (8,000 users)

• SAP BRIM/Convergent Invoicing

• SAP GRC

• SAP Fiori

• SAP BTP

Non-SAP

• salesforce.com

• Workday

• Splunk BRIM/Convergent Charging
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Splunk’s Landscape
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SAP & Integration Applications Monitoring in the 

Splunk Observability Platform – Availability Dashboard
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SAP & Integration Applications Monitoring in the 

Splunk Observability Platform – Response Time Dashboard
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SAP & Integration Applications Monitoring in the 

Splunk Observability Platform – Alerts/Detectors

“BRIM has standard credit card 

processing. When a customer 

has a recently expired credit 

card, their account goes on 

block. Customer Service takes 

3-4 days to resolve. Splunk for 

S/4 alert looks at CC expiration 

events, to proactively decrease 

our turnaround from 4 days to 

10 mins.”
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SAP & Integration Applications Monitoring in the 

Splunk Observability Platform – Critical Alert Example

“We had an issue a few months back 

with GCP, our Fiori RFCs were not 

working and we needed to restart Fiori 

server. Splunk Alert Monitoring enabled 

us to resolve in 10 mins, versus 4 hrs in 

the past.”
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PowerConnect For Splunk – SAP System Overview

Provides an overview on real-time System Availability, Background and Dialog work processes load and CPU and 

Memory Consumption.
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PowerConnect For Splunk – Health Checks

Provides an overview on some of the most important benchmarks like CPU and Memory Usage, ABAP Dumps , 

Dialog Response time and failed jobs etc.
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PowerConnect For Splunk – Weekly Usage

Weekly Total User Logins , RFC and HTTP calls made , Number of background jobs executed and total number of 

iDocs created can be monitored on a weekly basis.
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PowerConnect For Splunk – Security Essentials

Security dashboard for IT General controls which can help in monitoring the access to the SAP system and staying 

in compliance within the organization policies.
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Splunk Integration With Slack – System Alerts

Provides detailed information on audit logs Automated Slack and Email Alerts can be easily configured to be 

triggered at regular intervals and based on various trigger conditions, for example: 

• ABAP Short Dumps - Splunk query can be configured to run every 3 hours and trigger alerts if the number of 

dumps are more than the set threshold. 

• Critical Batch Job Failure - Splunk query running every 1 hour on the target system data to check if any critical 

batch job had failed and raise alert.

• RFC Connection Failure - Splunk query configured to keep on pinging RFC destinations every minute and raise 

an alert if any RFC destination fails.
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Splunk Integration With Email – System Alerts

PowerConnect for Splunk gives flexibility to add custom text for alert messages and can notify a configurable set of 

users. Here in the above example of alert for critical batch job failures in the SAP system, the email has the list of 

failed batch jobs which can then be easily tracked.
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Key Points to Take Home

• Data siloes within the SAP application and across the broader IT 
ecosystem can impact business stability

• Monitoring tools needs to span outside of just the SAP environment

• PowerConnect and Splunk provides value across performance, 
security, business process, and cloud migration use cases for SAP

• Skilled service providers like RHONDOS are available to ensure 
solution adoption and customer success

• Splunk’s use of its own platform with SAP data improved the security 
and performance of their SAP applications
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Where to Find More Information

How Do You Improve 

Visibility Into Your SAP 

Landscape?

Proactively Monitor 

SAP Systems in 

the Cloud

Technology 

Governing 

Technology

Additional Product Information Available at www.powerconnect.io

http://www.powerconnect.io/
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Thank you! Any Questions?

Keith Hontz

Email: khontz@splunk.com

LinkedIn: www.linkedin.com/in/keithhontz/

Stephen Bangs

Email: stephen.bangs@softwareone.com

LinkedIn: www.linkedin.com/in/bangsstephen/

Please remember to complete 
your session evaluation.

mailto:khontz@splunk.com
http://www.linkedin.com/in/keithhontz/
mailto:stephen.bangs@softwareone.com
http://www.linkedin.com/in/bangsstephen/
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