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Stephen Bangs Keith Hontz
SAP Solution Specialist Global Head of SAP Alliance
SoftwareOne Splunk
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Follow the SAP and
cloud pioneers

500+

SAP and cloud certified consultants with an
average of 15+ years of industry experience
serving 30+ countries

600+

SAP client projects with 150+ successful SAP to cloud
migrations, SAP S/4HANA conversion engagements,
and RISE with SAP engagements

SAP DC Warsaw
(Poland)

SAP DC Pune
(India)

SAP DC Southeast Asia
(Malaysia, Indonesia, v /
Philippines)

/+ years

of extensive experience in delivering SAP on
cloud (Azure, AWS, GCP)

24[7

support in 13 languages

30+

countries with local SAP presence

SAP+

licensing & commercial advisory expertise,
covering entire product lifecycle from
business need to purchase, adoption and
on-going management including negotiation
assistance and audits preparation and
remediation
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How we help clients
achieve their goals

SAP on

cloud
expertise

NG

Cloud &
SAP
licensing
expertise

RISE
advisory

"

SAP S/4AHANA
conversion pilot
on cloud

Managed

services

NG

One team and a combined services offerings portfolio to address our clients’ business challenges

* SAP on cloud expertise
since 2015 (Azure, AWS,
GCP)

« 100+ SAP to cloud
migrations

* Dual certification SAP and
cloud

« Advanced SAP on Azure
specialisation

* AWS SAP migration
competency

FinOps

Contract negotiation
SAP licensing audits
Indirect licensing
BTP licensing

ECC to SAP
S/4AHANA license
conversion

Understand RISE with
SAP scope

RISE with SAP
operating model
RISE with SAP
licensing optimisation
RISE with SAP or
cloud-native

RISE with SAP
authorised resellers

Prepare SAP
S/4AHANA conversion
Expose issues
Inform preparation
program of work
Experiment SAP
S/4AHANA on cloud
Working test and
demo environment

Automate operations
Unique monitoring
solution

Optimisation across SAP
and cloud: technical &
commercial
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http://www.directrelief.org/Index.aspx

SAP Operational and Organizational Changes

Misaligned,
siloed teams

2 €T
52

Misalignment and
low-level tech metrics

Fragmented
Visibility

Lack of full-stack
visibility

Reactive
Responses

_|_

U

Reactive, chaotic
response to service
disruptions

Poor Customer
Experience

Root cause analysis
takes time and effort

Risks to
Revenue

Customer churn and
diminishing loyalty
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Product Overview Splunk ITSI

+ Splunk Service
Intelligence for SAP

546 OOTB AlOps SAP
Adaptive Threshold KPIs

%)
j=1
C
-
=~

PowerConnect Splunk Enterprise
ApP for Splunk A Security

35 OOTB SAP Notable Event
Correlation Searches

1,086 OOTB use cases for
Security, IT, & Business process SoftwareOn e

PowerConnect for
SAP solutions

SAP ABAP SAP Java SAP SaaS & PaaS
[FTYS/AHANA) TVBW/HANA XY Business Objects 7 PI/PO FXYIDM SAP SuccessFactors () SAP Ariba
S Fiori EYYBW ETYERP £ Data Services EYEnterprise Portal SAP Fieldglass |\, EXYBTP ELCPI
HYYS/HANA EPNetWeaver FXPMDM ETPADS EYYConvergent Charging HYYCloud Platform EYYAPI Management
HXYCRM ZTVSRM EXGateway +++ EXYHybris (On Prem) EX.YMobile Platform +++ HXYsales Cloud / CPQ +++




Splunk:

The Unified Security and Observability Platform

Observability

Detect | Investigate | Respond

Powered by Splunk Al

|s | Integrations | Models | Visualizationg

'\

Third-Party Tools Custom & Third-Party

Manage | Search | Federate | Automate Apps/ Services

Events | Logs | Metrics | Traces

I

Public Clouds /ﬁ Devices

P
g

£ On-Prem Private Clouds \
// Data Centers Y
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Gartner

Splunk is the only vendor
recognized as a leader in the
latest Magic Quadrant™
Reports for SIEM and APM
and Observability

A Leader

Gartner® Magic
Quadrant™
for SIEM

A Leader

Gartner® Magic
Quadrant™
for APM and
Observability

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used herein with permission. All rights reserved. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the
highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.
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PowerConnect Use Cases

Business Service Performance & User : : : : Cloud & SaaS App
: . Migrations & Upgrade Security & Compliance .
Insights Experience Observability
E2E process monitoring * Root Cause Analysis * Baseline All metrics * User Behavior Analytics + Cloud Security
Cross-System Data validation * End-User Experience + Comparative monitoring * Automated Audit Reporting + Observability
Business Process Monitoring e Correlation to infrastructure * Access Monitoring « Authentications
* Threat Correlation + Integrations

* Events Processes
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Business Service Insights

Benefits to Business

« Track integration flows end-to-end between s
SAP and non-SAP systems T

« Provide business context required to Eoraton Panapegter
prioritize and resolve errors 537

* Identify if business impact is related to
underlying technology or business process

Use Case Examples

* Outbound Deliveries

* iDoc Error Routing using Business Content
« Batch Jobs

 Web Services

 Number Ranges

* PI/PO Messages

« CPIliFlows
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Solution Performance

Benefits to SAP Performance

Provide the necessary context to resolve root
cause with alerts

Automate manual health checks

Correlate multiple components of SAP
application and infrastructure in single location
Create any alert based on full fidelity data
provided

Anomaly detection based on historical
telemetry and machine learning

Use Case Examples

End User Experience Monitoring (STATS)
Work Process Utilization (SM51)

RFC Connection Status (SM59)

Gateway Utilization and Logs (SMGW)
JVM Load and Memory

splunk

PowerConnecty  SAP Security

System Overview (7.x)

SAP System
Last 24 hours

BASIS Health

Batc! Dialog

18 %7
ABAP Dumps Failed Jobs

p 87 2 6

Q-RFC queue (SMQ1)

 289%7

0 %% 0 %5

Failed Updates Active SAP Locks (>1 day)

Client Open for change T-RFC queue (SM58) System Trace Activated

6 1,447 22 1

Out-of-the-box content driven by 208 SAP transactions including SM04,
STO3, SM51, SM58, SMC1, SMQ1, ST22, STAD, STATS,
SMGW, +++
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SAP Breaches Create Material Risk

— o G
3 — ‘}lr{) I d®b}) I = — $
Debugging Discover RFC RFC Call to Change Vendor Issue Payment
DEV system Connections Change Password Bank Account to self

September 2021 December 2021 March 2022 May 2022

o o8 5 o

PowerConnect
For SAP Solutions 60

S
System Loﬁ‘ Regg Gq Account
y g Access Log “ Documents

(SASE (SRAL) C(hSEllJnlfC\]/le)S (CDPOS)

iIDocs
) (WE02/BD87)

SAP applications are constrained by historical data parameters and Security datasets are only available for a short
period of time. Splunk enables historical analysis and correlation across multiple environments and timeframes to
create proactive alerts and mitigate risks before fraud or security breaches occur
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SAP Cloud Migrations and Upgrades

Baseline every SAP KPI and metric - Fast Time to Value — Implement in Days

e aws
" SAP

Before Migration

Y Google Cloud

A Microsoft Azure

During Migration

=
Visibility to Establish Map all SAP
SAP and all business services from
dependent process end to end
components  phenchmarks,
KPls, and
metrics

Compare Ensure

historical on-premmigration of
to destination dependent
services

environments

Continually  Ensure uptime Monitor
monitor SAP of business performance
system health critical services improvements
and provide

data analytics

SAP HANA

" S1BMcloud  Enterprise Cloud

After Migration

®

Compare Enhanced Provide
beforeand  security posture continual 360
after and reduce degree view
migration vulnerabilities to SAP
KPIs business
services
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PowerConnect ABAP & Java Architecture

SAPeCertified SAPeCertified SAP=Certified splunk>cloud
Integration with SAP S/HANA® Cloud Powered by SAP Netweaver® Integration with SAP S/HANA®
Y PowerConnect for Splunk
Search Splunk IT Service Intelligence
Head(s) Splunk Service Intelligence for SAP
\o\'\?-’-cf*"““-‘ Splunk Enterprise Security
SRt
SAP NetWeaver PowerConnect Heavy R Indexer(s
& SAP S/4AHANAFor Splunk 60 romarde )
;L HTTPIS o HECH A
ABAP R — Sl T (ot 808g) g e N
API FM Table Loy
Java Tl K %, ‘ "
Sever  NW  Logs A % Sp'unk >enterprise
0’180'8'8')-.., N

PowerConnect for Splunk

Splunk IT Service Intelligence
Splunk Service Intelligence for SAP
Splunk Enterprise Security

dWs

o
]
Google Clouc U

EXs/4 HANA)

* HEC = HTTP Event Collector (Splunk)

Indexer(s)
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PowerConnect SAP Cloud Architecture

m SaaS & Paa$S

FYYCloud Platform

Y YCloud Platform Integration
Y YBusiness Technology Platform
EY.YAPI Management

FXYsales Cloud / CPQ

SAP SuccessFactors

SAP Ariba

SAP Fieldglass

Java Virtual
HTTPS Machine

lo
(p0,1443;‘/3/.. - @

PowerConnect

Cloud For Splunk

O aws

L 00
Leq)@\)

AP\ .
TPS 0. S
@0
Heavy
Forwarder
... HTTPIS to HEC* -
(Port 8088) —
/Yrrp/s
(CN o
/Y@C
)

Google Clcuc

* HEC = HTTP Event Collector (Splunk)

splunk>cloud
)

Search

Head(s)

PowerConnect for Splunk

Splunk IT Service Intelligence
Splunk Service Intelligence for SAP
Splunk Enterprise Security

Indexer(s)

splunk>enterprise

PowerConnect for Splunk

Splunk IT Service Intelligence
Splunk Service Intelligence for SAP
Splunk Enterprise Security

Indexer(s)
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PowerConnect is 100% Certified

15 SAP certifications ensure compatibility with SAP products

SAP certified for SAP S/HANA cloud 2023 extended edition

SAP certified for SAP S/HANA cloud 2023 (RISE + HEC) ® ¥ o
SAP certified for SAP S/HANA cloud 2022 extended edition SAP Ce rtlfl ed
SAP certified for SAP S/HANA cloud 2022 (RISE + HEC) Powered by SAP NetWeaver®

SAP certified for SAP S/HANA cloud 2021 (RISE + HEC)
SAP certified for SAP S/HANA cloud 1909 (RISE + HEC)

SAP certified for SAP S/4HANA 2021 S A P® C e rt Ifl e d

SAP certified for SAP S/4AHANA 2020 - . ®
SAP certified for SAP S/4AHANA 1909 INLEFAHIoN WIS SAE.SSHANA" Mowd

SAP certified for SAP S/4AHANA 1809

SAP certified for SAP S/4HANA 1709 p S

SAP certified for SAP S/4AHANA 1609 SA P C ertified
SAP certified for SAP NetWeaver 7.5 ABAP Integration with SAP S/4HANA

SAP certified for SAP NetWeaver 7.5 ABAP add-on deployment
SAP certified for SAP NetWeaver 7.5 Java

Available on the W
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Customer Success

10+ Years in Market with 5K+ Installations with Customers in 24 Countries

Industries

9 Manufacturing

o Banking and Insurance
9 Public Sector

9 Transportation & Logistics

Q Retail

O Healthcare

@ Uuitilities

Miscellaneous

PowerConnect
For SAP Solutions 60 20
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PowerConnect Case Study: Outbound Delivery Processing

Industry: Consumer Product Goods

Problem Statement

« No method to track end-to-end processing time

* No capalbility to track and alert on delays in
delivery processing

Approach
PowerConnect data used to extract message
payload from PI/PO

* Message payload details used to map the end-
to-end business process at a delivery level

» Provides better visibility to potential processing
slowdowns, and trends per distribution center

On-Time Delivery Distribution

Alerts sent to business and IT if deliveries didn't
abide by SLAs

Bottlenecks in the outbound delivery process
identified based on processing times for individual
steps
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PowerConnect Case Study: End-to-End Pricing Call Performance

Industry: Manufacturing

Problem Statement

Customers abandoning their shopping cart
because of long-running pricing calls from the
e-commerce platform to the back-end SAP
system

No method to identify which application was
causing performance bottleneck

Approach

End-to-end dashboard created correlating
individual pricing calls between the customer's
ECC/PO/Hybris environments

Proactive alerts sent if pricing call performance
deteriorated

Automatic incidents routing to responsible
team using statistical thresholds

Permanent Changes to Architecture

« The existing architecture was reworked based on
the pattern of pricing call performance
degradation

« The ABAP program responsible for the pricing call
was modified to improve performance

« Customer satisfaction scores improved as a result
for the e-commerce website.

Pricing Call End-to-end Duration

BERENREERZNEEEY RGN EREENENDGERNE HEEEII!I!IILI :

1 asasns w.oan " [
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PowerConnect Case Study: Material Pricing Reconciliation

Improved Material Pricing Accuracy

» Reconciliation of the transmission of prices
between the SAP and non-SAP systems ensures
that the price at the cash register is accurate for
the retail customers

» Accurate pricing directly impacts gross profit
margin for the business

Industry: Retail

Problem Statement

« Daily pricing updates transmitting the pricing
updates from SAP to a SIDECAR database,
and afterwards to the cash registers

* The customer had multiple failing points along
the process and was unaware of where the
pricing changes were getting lost

100.00 %

Approach

« Dashboard created to reconcile the prices
transmitted by SAP via iDoc with the recipient
system

* Proactive alerts created informing IT and
business teams of reconciliation mismatches

23
SAPinsider



North American Implementation Partner: RHONDOS

%fsﬂe;o

nnnnnnnnnn splunk>
@ RHONDOS s Affac 3\

|11 LENNOX W .
" Medtronic

&
DAIMLER

@ Allistate.

uuuuuuuuuuuuuuuuu

» First-line 24/7 P1 Support
« Certified Implementation Services
* On-Demand SAP Monitoring Experts

« Reduced SAP Monitoring Costs by 50%
« Expedited Compliance Audits
splunk“> « Enhanced SAP Security Posture

w  Reduced MTTR & RCA by 70%

M Partnerverse - Eliminate 30% of P1/P2 Tickets
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Splunk Runs SAP Globally

Sourcing and
Procurement

SAP Ariba

SAP
- SAP S/4HANA on GCP (300 Users) ‘

Go Live in Feb 2021 (less than 1yr)

SAP Ariba (1,500 Users) Finance ‘ e Manufacturing
SAP Concur (8,000 users)

SAP BRIM/Convergent Invoicing

SAP GRC R&D and Asset
SAP Fiori Engineering @ WS/“ HANA g Management
SAP BTP o

Non-SAP o
. salesforce.com Human Resources C%‘-‘J Sales
Workday SAP Concur
Splunk WBRIM/Convergent Charging
Supply Chain

@Fiori WBusiness Technology Platform
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Splunk’s Landscape

Sk winin Ay ward

+ Lhege Curpay
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SAP & Integration Applications Monitoring in the

Splunk Observability Platform — Availability Dashboard

i

@ @ N D

Dashboards

FinTech Site Availability / Solution Overview

FinTech Site Availability

EXECUTIVE OVERVIEW

Availability Trends by solution | component | ...

erp | digital-payments |
production

erp | cloudhub-cm-ffpsa |
production

erp | ariba | production
erp | hana | production

erp | concur | production

erp | cloudhub-cm-
ecomm | production
erp | web-dispatcher |
production

erp | fiori | production

erp | multi-bank
connectivity | production
payments | stripe-
payments-api|
production

taxes | onesource-tax |
production

taxes | onesource-login |
production

SOLUTION OVERVIEW

Overrides:  Component EELEEETEEELEELERE TR MENL[SE thomson-reuters, sap, 2 more X EGITIGNE payments, taxes, erp X Environment m Owner Fitter | Optional

erp

ariba

cloudhub-cm-ffpsa

hana

COMPONENT OVERVIEW

Current Availability by solution | component | environment  1m

cloudhub-cm-ecomm

concur

multi-bank-connectivity

Time | -1d

Chart resolution

digital-payments

fiori

web-dispatcher

taxes

onesource-login

payments

stripe-payments-api

(=] ~

Event overlay

onesource-tax
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SAP & Integration Applications Monitoring in the

Splunk Observability Platform — Response Time Dashboard

sphunk

2

Y
#‘ﬁ

3 e 2

—~
~

B @I N D

Dashboards

FinTech Site Availability / Component Overview

Historical Availability < 100%  15m

M aba

Current Response Time

20 Sep 0

M cioudhub-cm-ecomm o cloudhub-cm-ffpsa

. concur

=) digital-payments M tiori

. hana

11.00

m multi-bank-connectivity m} onesource-login B onesource-tax

Current vs Last Week Response Time

B stripo-payments-api

19.00

m web-dispatcher

Forecasted Response Time (1m)  'm

/v\/\/ 7175ms production | erp | ariba | https://acig.ari 2 /v\/\/ 770ms production | erp | ariba | https://acig.ari
A 626ms production | erp | multi-bank-connectiv _ Y sy = /\ 626ms production | erp | multi-bank-connectiv
g 5 ifl.snsp.eu2.hana.ondemand.com/cxi/fs =5 A . g iflsnsp.eu2 hana.ondemand.com/cxf/fs
roduction | erp | digital-payments | htt production | erp | digital-payments | htt
J Bo8me P - = i i~ = ) . - 523ms
A\ corecfapps.eul0hana.ondemand.com 60 A & corecfapps.eul0hana.ondemand.com
A 492 oduct | ts | st A 486 production | taxes | onesource-login |
/ 492ms roduction | payments | stripe-paymen %60 486ms
P pey FrRepem . - https://splunk.hostedtaxthomsonreuts
A 490 production | taxes | onesource-login | A 83 oduction| ist
490ms 00 N A 483ms - 3 - J
D : https://splunk.hostedtaxthomsonreuts ‘ ' o procuction t payments | stripe:paymen
364m production | erp | concur | https://conc . 372ms production | erp | concur | https://conc
production | taxes | onesource-tax | hty N production | taxes | onesource-tax | hty;
_\W 323ms uathostedtaxthomsonreuters.com/sat W 315ms uathostedtax.thomsonreuters.com/sat
09-01/taxcalculationservice 09-01/taxcalculationservice
roduction |erp | hana| roduction | erp | hana |
A 82ms P P 20 Sen J\/\ 83ms P P
https://fiori.sap.splunkopencloud.com/ o https://fiorisap.splunkopencloud.com/
\/-/\, 16 production | erp | web-dispatcher | == ariba - ariba == cloudhub-cm-ecomm == cloudhub-cm-ecomm == cloudhub-cm-ffpsa See all \/\/ Teins production | erp | web-dispatcher |
- DIMS e
https://fiori.sap.splunkopencioud.com/ e https://fiori.sap.splunkopencloud.com/
DATATABLE EVENTS (0) e X
Pinned valu Rollup environment solution component

6858ms

6319ms
50

07 22ms

498 84ams

production

average

average

payments

multi-bank-connectivity
multi-bank-connectivity
onesource-login

stripe-payment

L[N
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SAP & Integration Applications Monitoring in the
Splunk Observability Platform — Alerts/Detectors

e a + 0 “BRIM has standard credit card
@ Getthe Most Outof Alerts - - _ ) prOCGSSing. When a customer
H has a recently expired credit
. B [t il | B : card, their account goes on
o - pur - block. Customer Service takes
. S 3-4 days to resolve. Splunk for
2 - = _— S/4 alert looks at CC expiration
¢ : _ 0 0 5 events, to proactively decrease

our turnaround from 4 days to
10 mins.”
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SAP & Integration Applications Monitoring in the
Splunk Observability Platform — Critical Alert Example

Triggered Critical Alert x

production.erp fiori5.100 “We had an issue a few months back
Mot Trggered 6 days ago, on 06/02/2022 at 12/46:00 PM (UTC -07:00) Time [ 06/02/2022 06:46:00 am 10 06/02/2022 06:46:00 pm with GCP, our Fiori RFCs were not
‘W 5 o working and we needed to restart Fiori

server. Splunk Alert Monitoring enabled
us to resolve in 10 mins, versus 4 hrs in

- i the past.

3
g

Show plot information

No message has been set for this detector. Next Steps

No tip has been set for this

30
SAPinsider



PowerConnect For Splunk — SAP System Overview

M »cloud Apps ¥ Messages v Settings v Activity v Q Find

PowerConnect v SAP Security v SAP Performance SAP Business Process ¥ SAP Interfaces

This dashboard version is missing. Update the dashboard version in source.

System Overview
Range SAP System
Last 24 hours

Javi

av

SAP Cloud v

Database v

Availability(%)

Dashboard Studio v

SAP Flori»

SAP Tech~ Help»

WP - BTC(%)

Search

2 Girish Natlapilly »

0 Support & Services v

SAP PowerConnect

Export v

Extractor Status :

&

Provides an overview on real-time System Availability, Background and Dialog work processes load and CPU and

Memory Consumption.

31
SAPinsider



PowerConnect For Splunk — Health Checks

Apps ¥ Messages ¥

PowerConnect ¥ SAP Security v ev usiness Process v ava v SAP Cloud » Database v Dashboard Studio v SAP Florl v SAP Tech v

Basis Health Checks

Range System

Last 7 days v SP1

Presentation

Falled jobs Falled Updates

5 / 0

Active SAP Locks (>1 day) Spool Requests

Infrastructure

Provides an overview on some of the most important benchmarks like CPU and Memory Usage, ABAP Dumps ,
Dialog Response time and failed jobs etc.
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PowerConnect For Splunk — Weekly Usage

sphunk

PowerComnect®  SAP Security * AP

Weekly Usage Statistics
Renge SAP System
Last 7 days. - sm

Total User Logins (Successful Dialog) Executed Background Jobs

(Sr

280.2K 361.6K 150.0K

RFC & HTTP Calis Background Jobs

Weekly Total User Logins , RFC and HTTP calls made , Number of background jobs executed and total number of
iIDocs created can be monitored on a weekly basis.
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PowerConnect For Splunk — Security Essentials

SAP Security Essentials Edit Export v
Range SAP System
Last 24 hours - SP1 v X Extractor Status :

SAP User Behavior Analysis :O Logins, Permissions and Change Events ‘

Standard users with initial well- Client open for change Namespace open for change Dialog users not compliant with

Certiticate Status
known password password expiration policy

Expired

User type change - System to Password expiration policy Security Audit Log Parame ter RFC callback security mode OS commands prohibited Logical Path Access Fall
Dialog

Password complexity Unsecured external commands executed (sapxpg)
Parameter Name ¢

Security dashboard for IT General controls which can help in monitoring the access to the SAP system and staying
iIn compliance within the organization policies.
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Splunk Integration With Slack — System Alerts

1# _sap_splunkrz_alerts_nonproduction v .E.a 9

Splunk@Splunk APP 3:12 PM Monday, September 18th v
§ Hello There have been more than 15
dumps in SS1 within the last 3 hours. For more information, please refer to the Splunk results link.
Could you please coordinate and ensure that this issue is tracked to
closure through SNOW, Resolve, or a Slack thread?
o IZ?_:J
& Splunk Alert Sep 18th

Provides detailed information on audit logs Automated Slack and Email Alerts can be easily configured to be
triggered at regular intervals and based on various trigger conditions, for example:

« ABAP Short Dumps - Splunk query can be configured to run every 3 hours and trigger alerts if the number of
dumps are more than the set threshold.

« Critical Batch Job Failure - Splunk query running every 1 hour on the target system data to check if any critical
batch job had failed and raise alert.

« RFC Connection Failure - Splunk query configured to keep on pinging RFC destinations every minute and raise
an alert if any RFC destination fails.

35
SAPinsider



Splunk Integration With Email — System Alerts

@ >PlunK Lioua <er m =12 TR S T

¢
n the past hour, one or more critical batch jobs have failed in the SD2 environment. For more information, please refer to the Splunk results link or the attached PDF.
same alert is also published on Slack channel- _SAP_SPLUNKRZ_ALERTS_NONPRODUCTION
DChetan Please coordinate and ensure that this issue is tracked to closure through SNOW, Resolve, or a Slack thread
'
ards. ]
unk fe
CRITICAL_JOBS_FAILURES_NONPROD_SD2 ¢
) 2023
JOBNAME JOBCOUNT STATUS STRTDATE STRTTIME
ZGRAC_SPM_WORKFLOW_SYNC 1030005V A

ZGRAC_SPM_WORKFLOW_SYN(
ZGRAC_SPM_WORKFLOW_SYNC 1030005V A
GRAC_SPM_WORKFLOW_SYNC
ZGRAC_SPM_WORKFLOW_SYNC  1030005T A
ZGRAC_SPM_WORKFLOW_SYN(

ZGRAC_SPM_LOG_SYNC_UPDATE 1025000W A 20230920 112500

PowerConnect for Splunk gives flexibility to add custom text for alert messages and can notify a configurable set of
users. Here in the above example of alert for critical batch job failures in the SAP system, the email has the list of
failed batch jobs which can then be easily tracked.
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Key Points to Take Home

- Data siloes within the SAP application and across the broader IT
ecosystem can impact business stability

- Monitoring tools needs to span outside of just the SAP environment

- PowerConnect and Splunk provides value across performance,
security, business process, and cloud migration use cases for SAP

- Skilled service providers like RHONDOS are available to ensure
solution adoption and customer success

- Splunk’s use of its own platform with SAP data improved the security
and performance of their SAP applications
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Where to Find More Information

How Do You Improve Proactively Monitor Technology
Visibility Into Your SAP SAP Systems in Governing
Landscape? the Cloud Technology

Additional Product Information Available at www.powerconnect.io
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http://www.powerconnect.io/

Thank you! Any Questions?

Keith Hontz

Email: khontz@splunk.com
LinkedIn: www.linkedin.com/in/keithhontz/

Please remember to complete
Stephen Bangs your session evaluation.

Email: stephen.bangs@softwareone.com
LinkedIn: www.linkedin.com/in/bangsstephen/
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