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Generative AI:
Foundation Models radically change how AI is applied

Example Capabilities

Foundation models

Broad task application out of the box

via zero- and few-shot learning

TRAINING

Text

Image

Speech

Structured 
Data

Data Prompt Engineering

Describe specific tasks in natural 

language

Embeddings

Include external knowledge to 

adapt to domain knowledge and 

provide references

Fine Tuning

Improve performance for specific 

tasks with few labelled data.

No need to train on large models.

Adaptation

Summarization

Writing Assistant

Question 
Answering

Code 
Generation

Non-technical users can solve 

their business tasks by describing 

them in natural language.

Foundation models are broadly 

applicable to many tasks 

without the need to re-train.
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AI Services

Generative AI Management

Business Data & Context

Lifecycle Management

AI Workload Management

Document Processing Recommendation Machine Translation

Toolset Trust & Control Access Training Inference

Vector Engine

Data Management

Foundation Models

Built by SAP Hosted Remote Fine-tuned

AI Foundation
on Business Technology Platform

A complete set of services for AI developers on SAP BTP
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Generative AI Hub: integrate AI into applications, seamlessly

SAP AI
Core

SAP AI
Launchpad

SAP 
HANA
Cloud

Generative AI Hub

Joule Applications & Extensions

Toolset
Playground Libraries & SDKs

Prompt Engineering Prompt Management Prompt Registry*

Trust & 
Control

Content Moderation* Grounding Plugins* Data Privacy

Inference Engine Agents* Multi-tenancy Security

Foundation
Model
Access

Built by SAP* Custom
Built by 
Partners

Business Data
and Context

Vector Engine Application Data

AVAILABLE

• Microsoft Azure OpenAI
• Falcon

UPCOMING

Additional foundation models 
being added

* coming soon

• Embeddings
• Similarity Functions
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Generative AI hub 
Toolset

Generative AI hub

API

Explore
Different models and different 
capabilities of generative AI

Experiment
With a prompt engineering 
playground

Enhance
Your applications with generative 

AI 

Playground

Libraries & SDK

Client

*planned

Custom

Built by partner

Built by SAP*
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Generative AI hub 
Trust & Control

Secure
Your applications with the native and 
embedded SAP security 

Control
Models response with grounding

Extend
Your solutions with advanced 
capabilities

Grounding
Content 

Moderation*

Agents*

Plugins*

Security

Data Privacy

Inference 

Engine
Multi-tenancy

*planned

Generative AI hub
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SAP Build Code automatic code and data model generation

Joule information retrieval

SAP SuccessFactors job descriptions and interview 
questions creation

SAP CX customer mail summarization and extraction of 
action items

Examples of solutions

Summarization

Writing Assistant

Question 
Answering

Code 
Generation

Generative AI hub
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