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In This Session

1. The need for Enterprise Automation

2. Enterprise Automation from SAP

3. Enterprise Automation Use-Cases & 
Customer Success Stories

4. Next Steps & More Information
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What We’ll Cover

• What is Enterprise Automation and why is it valuable?

• Introduction to SAP Enterprise Automation

• Enterprise Automation Use-Cases

• SAP Enterprise Automation with RISE

• Wrap-Up
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The need for 
enterprise automation

What is Enterprise Automation and why is it valuable? 



The promise of automation

Speed up processes

Reduce errors

Free up people’s time



Source:  Ritu Jyoti, “Enterprise Automation 2.0: The Connective Tissue of the Digital Business,” IDC, March 2023

Traditional automation has challenges…

Process orchestration

27% of technology buyers state silos of data 
and responsible use are critical inhibitors

Bot proliferation

51% of technology buyers state that bot proliferation 
is a serious challenge in scaling automation

Disconnected toolset

38% of technology buyers state the types of automation 
we use don’t work well with each other



But they may be

disjointed
or not driving full 

impact.

Enterprise 
automation

identifies, models, and 
automates business and IT 

processes, with 
AI-powered tools.

You’ve invested in

multiple automation 
initiatives… 

Why Enterprise Automation?
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How SAP delivers enterprise 
automation

An Introduction to SAP Enterprise Automation



Integrate
everything

SAP Integration Suite

Improve
continuously

SAP Signavio

Automate
completely

SAP Build

P R E - B U I L T  C O N T E N T

AI

Enterprise 
Automation 
with SAP

Future proof your journey to 

become an intelligent and 

automated enterprise

• Integrate applications
• Discover inefficiencies 
• Automate processes

ACROSS HETEROGENOUS 
ENVIRONMENTS



Integrate everything
Automation begins with integration.

SAP Integration Suite is a single solution for all your integration needs.



Automate Completely
SAP Build helps you automate across the enterprise 

to improve efficiency and reduce errors.   



Improve Continuously 
Automate what matters.

SAP Signavio helps identify opportunities for automations and act on insights.    
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How we deliver Enterprise Automation with SAP

SAP Signavio

Process analysis and mining

Process and journey modeling

Process governance and automated 
execution

Collaboration Value accelerators

SAP Build Process Automation

Processes and 
workflows

Forms and multi-step 
approvals

Business rules and 
decisions

Task automation

Document 
understanding

Process visibility 
and flexibility

Unified launchpad & 
task center

Prebuilt content

SAP Integration Suite

Application 
integration

API management

B2B integration

Event driven 
architecture

Regulatory
compliance

Guided integration 
practice
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Mail 
Server

SAP S/4HANA

SAP Ariba

Third 
Party

Decision Builder

SAP Build Process Automation

Approver
Determination

Document
Scan

Manual 
Approval

x

Process 
Builder

x x

Document Information 
Extraction

RPA 
Automation

Mail 
processing

Invoice Document Processing

Rapid Process Development 
with Artificial Intelligence

How we deliver Enterprise Automation with SAP
Common use-case patterns
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Decision Builder

SAP Build Process Automation

Approver
Determination

Document
Scan

Manual 
Approval

x

Process 
Builder

x x

Document Information 
Extraction

RPA 
Automation

Mail 
processing

Invoice Document Processing

Rapid Process Development 
with Artificial Intelligence

Accelerating Business Transformation

Holistic process management

Process recommendations

Process trigger

Process governance

SAP Signavio

How we deliver Enterprise Automation with SAP
Common use-case patterns
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Decision Builder

SAP Build Process Automation

Approver
Determination

Document
Scan

Manual 
Approval

x

Process 
Builder

x x

Document Information 
Extraction

RPA 
Automation

Mail 
processing

Invoice Document Processing

Rapid Process Development 
with Artificial Intelligence

Accelerating Business Transformation

Holistic process management

Process recommendations

Process trigger

Process governance

SAP Signavio

How we deliver Enterprise Automation with SAP
Common use-case patterns
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Decision Builder

SAP Build Process Automation

Approver
Determination

Document
Scan

Manual 
Approval

x

Process 
Builder

x x

Document Information 
Extraction

RPA 
Automation

Mail 
processing

Invoice Document Processing

Rapid Process Development 
with Artificial Intelligence

How we deliver Enterprise Automation with SAP
Common use-case patterns
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Decision Builder

SAP Build Process Automation

Approver
Determination

Document
Scan

Manual 
Approval

x

Process 
Builder

x x

Document Information 
Extraction

RPA 
Automation

Mail 
processing

Invoice Document Processing

Rapid Process Development 
with Artificial Intelligence

SAP Integration Suite

Hybrid Integration with 
Multiple Applications

Holistic integration

Event-driven architectures

Pre-built integration content

API governance

How we deliver Enterprise Automation with SAP
Common use-case patterns
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Process recommendations

SAP Signavio SAP Build Process Automation
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Insights-to-Action

SAP Signavio SAP Build Process Automation
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Event-driven architectures

SAP Build Process AutomationSAP Integration Suite
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SAP Business Accelerator Hub 
Pre-built content to jumpstart your automations

3200+ 
Prebuilt Integrations 

300+
Business Events

Fully Maintained & 
Updated by SAP

1200+
Automation content

Visit the SAP Business 
Accelerator Hub

https://api.sap.com/discoverintegrations
https://api.sap.com/
https://api.sap.com/
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Adapt rapidly with AI

Business experts can make better decisions with AI insights and 
reduce repetitive tasks with AI-driven document processing

Built-in AI accelerates AI adoption in your business 
processes

• AI-driven document information extraction, to reduce errors 
and empower employees to focus on higher value tasks

• Increase data consistency and raise efficiency with
AI-driven recommendations within your automations

• Accelerate the development of secure
integration scenarios via AI-powered flow
step suggestions

Extend your automation potential with third 
party openness to the AI solutions your teams 
know and trust

• Integrate seamlessly with Vision AI models to processing 
hand-written documents

• Enable efficient search and information retrieval using 
natural language, empowered by generative AI

• Discover new process insights and behaviors and unlock AI-
facilitated decision making
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Enterprise Automation Use-Cases

Invoice Processing without Purchase Order
With Generative AI

Customer Stories

More Enterprise Automation Use-case
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$1 Million
savings in annual 

transportation expenses.

Customers Succeeding with 
Enterprise Automation

Watch the customer storyWatch the customer story Read the customer story

300%
Increase in productivity & 

effectiveness

Faster execution

20%

in audit process and incident 
management tracking.

of the jobs (e.g., Backorder 
Processing, MRP, Data Extractions.

30 bots
built for 16 different processes to 

automate repetitive processes in 
retail and finance

Read the customer story

https://www.sap.com/assetdetail/2023/08/58b632a2-847e-0010-bca6-c68f7e60039b.html
https://www.sap.com/assetdetail/2023/08/f04d2d03-867e-0010-bca6-c68f7e60039b.html
https://www.sap.com/idea-place/sap-innovation-awards/entries/2023-award/submission-details.html?idea_id=3566
https://www.sap.com/idea-place/sap-innovation-awards/entries/2023-award/submission-details.html?idea_id=3566


Enterprise Automation with SAP
Example Use Cases

Optimize waste-
management with
intelligent processes

Sustainability

Enable advanced onboarding 
experience and shared
service automation

HXM

Streamline approval-
based Journal Entry Posting 
in 
SAP S/4HANA

Finance

Digitize paper-based 
invoice processing and 
posting to SAP S/4HANA

Finance

Streamline sales orders 
credit limits & creation based
on the process findings

Sales

Enrich & identify missing 
master data for Purchase 
Order processing

Procurement

Optimize electricity meter 
readings & ensure master 
data quality

Utilities

Automate invoice auditing 
process and ensure 
compliance

Finance
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Employee 

Satisfaction

Simplified and 

faster processes

Faster

Time-To-Value

Ease of implementation 

and roll-out

High-Quality 

Output

Eliminating potential 

human errors

Improved Efficiency

Business process 

automation with 

reduced manual steps 

Use Case: Enabling advanced onboarding 
experience and shared service 
automation

• Automated creation of 

required purchase 

order 

• On-time delivery for 

equipment

SAP Integration Suite

SAP SuccessFactors SAP Build

• Raise ticket in Service 

Cloud to activate system 

access 

• Handle system-access 

and signing of NDA & 

compliance form.

Service Cloud

SAP Signavio

• Mine onboarding 

process with SAP 

Signavio

• Identify bottlenecks, 

inefficiencies and 

manual activities

• Finish recruitment-process 

and enter a New-Hire into 

the system

• Initiate standard onboarding 

activities in 

SAP SuccessFactors

• Entry will cause an Event to 

be initiated

• New hire Event is published to 

the topic in Advanced Event 

Mesh

• Queue created for consumers 

subscribing to the same topic

• iFlow inside Cloud Integration 

triggers multiple activities

• Trigger a workflow for 

equipment for new employee 

• Human approval may be 

required based on business 

rules 

• New Hire receives email 

notification
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Use Case: Smart Waste Management

Employee 

Satisfaction

Simplified and 

faster processes

Faster

Time-To-Value

Ease of implementation 

and roll-out

High-Quality 

Output

Eliminating potential 

human errors

Improved Efficiency

Business process 

automation with 

reduced manual steps 

• Raise ticket in Service 

Cloud to record incident

• Service agents can 

manage tickets and 

access historic data

Service Cloud

SAP Build Apps

SAP Build Process Automation

SAP Integration Suite

• Build Apps provides scanning 

application to track trash containers

• Google-API connectivity allows end-

user access to map data

• Garbage collector can send out 

tickets for incidents that occur with 

garbage collection

• App triggers process instance in SAP 

Build Process Automation

• Mail-Notifications are being sent out to 

multiple stakeholders

• Service-desk employee receives 

notification and can provide problem 

resolution

• Integration Suite posts ticket inside of 

SAP Service Cloud as the system of 

records 

• API Management is being used to 

handle the traffic to the Google Maps 

API and enables connectivity policies
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Use Case: Approval-based Journal 
Entry Posting in SAP S/4HANA

Employee 

Satisfaction

Simplified and 

faster processes

Faster

Time-To-Value

Ease of implementation 

and roll-out

High-Quality 

Output

Eliminating potential 

human errors

Improved Efficiency

Business process 

automation with 

reduced manual steps 

• Journal Entry is 

automatically posted 

inside the system of 

record

S/4 HANA

SAP Signavio

SAP Build Process Automation

SAP Integration Suite

• Mine financial modules in SAP S/4 

HANA and identify the entire process 

landscape

• Identify bottlenecks, inefficiencies 

and manual activities that can occur 

during journal entry posting

• User initiates journal posting with forms, 

which was generated the Forms Builder 

and accessed via SAP Build Work Zone.

• Business Rules are being used to validate 

company codes, check thresholds and 

identify the right approver

• Key-User approves reviews and approves 

journal entry posting inside Task Center

• SAP Integration Suites enables secure 

communication with Cloud Connector

• Pre-configured iFlow from SAP 

Business Accelerator Hub is being 

activated

• Journal Entry is being posted 

automatically inside SAP S/4 HANA
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Use Case: Automated Purchasing Group 
Assignment for Non-Coded Materials

Employee 

Satisfaction

Simplified and 

faster processes

Faster

Time-To-Value

Ease of implementation 

and roll-out

High-Quality 

Output

Eliminating potential 

human errors

Improved Efficiency

Business process 

automation with 

reduced manual steps 

• Material codes are

being added to the 

purchase order 

document in

S/4 HANA

S/4 HANA

• Material codes are

being added to the 

purchase order 

document in

S/4 HANA

Third-Party System

SAP Signavio SAP Integration Suite

• SAP Signavio is being used to scan 

and evaluate Procure-to-Pay 

processes inside the organization

• Process Intelligence identifies 

purchase order documents which 

have missing material codes

• Process Intelligence directly triggers 

workflow instance in SAP Build 

Process Automation

• Approval process is initiated 

automatically

• The process allows automated 

proposal of buyer data based on 

historically available records

• Purchase order record is being 

directly maintained and updated in 

SAP S/4 HANA

• Integration suite picks purchase order 

data from SAP Build Process 

Automation

• Master data records are updated in 

third party systems. This includes 

material master data and business 

partner master data

SAP Build Process Automation



Process 
Improvement
▪ Leverage SAP Signavio to 

evaluate the process landscape 
in ECC

▪ Identify bottlenecks and the 
biggest automation potential

▪ Get contextual best-practices & 
recommendations for S/4 
HANA modules or pre-
developed content in SAP Build

▪ Trigger Smart Actions in SAP 
build based on inefficiencies 
which were identified in SAP 
Signavio

How Enterprise Automation supports S/4 RISE transformation

Simplified Migration

▪ Automating technical migration 
activities

▪ Automation scenarios for all
transition phases including System 
Analysis, Exploration, Realization
and Deployment & Execution

▪ Support for pre- and
post-conversion, quality validation
and documentation update

Clean Core

▪ Replace custom code in ECC with 
automations in SAP Build Process 
Automation

▪ Generate extensions for SAP 
processes & application which were 
identified fit-gap analysis

▪ Include citizen developers with 
low code-tooling and
pre-developed content

▪ Ensure compliance and
reduce risk during your migration
to SAP S/4 HANA

1 2 3
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Wrap Up



Enterprise
automation

from SAP

Integrate
everything 

Automate 
completely

Improve 
continuousl
y

Wrap Up
Enterprise Automation with SAP



3636

Where to Find 
More Information

▪ Build a use case with SAP BTP Free Tier version

▪ Activate your SAP Build entitlements or SAP Signavio entitlements included in your 

RISE for SAP offering

Get hands-on

Learn more
▪ Visit sap.com/enterprise-automation

▪ Explore pre-built integration and automation content

from the SAP Build Store

Get started at no cost
▪ Speak to your SAP team about the workshops and process assessments 

available

▪ Check out your one - stop shop for partner resources on Enterprise Automation

2

1

3

https://developers.sap.com/tutorials/spa-subscribe-booster.html
https://blogs.sap.com/2022/11/18/how-to-activate-your-sap-build-process-automation-starter-pack-with-your-rise-package/comment-page-1/#comment-648445
https://www.sap.com/products/technology-platform/low-code.html
https://store.build.cloud.sap/store
https://partneredge.sap.com/en/library/education/products/tech_plat/btp/about/e_ep_enterprise_automation_program.html
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Key Points to Take Home

• SAP Enterprise Automation is a solution that future 
proofs your journey to become an intelligent and 
automated enterprise

• Introduction to SAP Enterprise Automation 
components
• Integrate everything with SAP Integration Suite
• Automate completely with SAP Build
• Improve continuously with SAP Signavio

• Enterprise Automation Use-Cases
• Finance
• HXM
• Procurement
• Sales
• Sustainability
• Utilities
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Thank you! Any Questions?

Craig Stasila

Linkedin.com/in/craigstasila

Please remember to 
complete your session 

evaluation.
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