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In This Session

• Review new SAC dashboards for enhanced reporting 
analytics, which also supporting audit requirements.

• Receive adaptable word templates for improved print 
reporting capabilities.

• Learn more about one single entry screen for risk 
management, including personalization options.

• Discuss mandatory field settings and enhanced field 
labeling.

• Explore enhanced copy features

We will review over 30 new risk management 
and process control features that were 
developed based on real business cases for the 
internal SAP SE GRC organization. Attend this 
session to become familiar with these hidden 
gems and understand how they can benefit 
your processes.
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01 Motivation



▪ 10+ years after implementation and roll-out

▪ With regular co-innovations

▪ Collecting pain points

▪ Collecting end-user improvement ideas

▪ How can we make life easier?

▪ Taking user experience to the next level

01 Starting Point



▪ Create survey

▪ Collect feedback including ratings

▪ Analyze results 
(assess and classify with regards to 
complexity and delivery responsibility)

▪ Voting for prioritization

▪ Alignment with stakeholders

▪ Statement of Work

01 Approach



02 Our Project



▪ Kick-Off 

▪ Weekly alignment meetings with 
development and IT, inc. status 
updates and issue reporting

▪ Weekly Business status update 
meetings

▪ Monthly Steering status updates

▪ Bi-monthly Steering meetings

▪ PMO support

02 Organizational Set-Up



02 Development and Implementation Approach



02 Functional Specification for SOW Items and Packaging / Planning / Tracking



02 Reporting



02 Delivery



03 Outcome and Results



03 SAC Dashboards

Altogether 10 SAC dashboards (9 

for RM and 1 for PC) are available 

out-of-the box and ready to use 

delivered with SP18 and 19.

Out-of the box reporting for:

Investment, Customer Value and Business Benefit

Look and Feel

Powerful evaluations,  aggregations 
as well as interdependency 
assessments are available for analysis 
together with monitoring capabilities 
on risk profile, risk bearing capacity, 
probability.

Configure URL of NetWeaver Business Client for SAC Dashboards | SAP Help Portal   Configure SAC Risk Profile Dashboard | SAP Help Portal

Configure Currency Conversion for SAC Dashboards | SAP Help Portal

Check out the video:

https://help.sap.com/docs/SAP_RISK_MANAGEMENT/9e424af03cfc48cfa8ae7c9c678c7fe4/43c4e6b04f0e44b29af8fb2fa0db43c6.html
https://help.sap.com/docs/SAP_RISK_MANAGEMENT/9e424af03cfc48cfa8ae7c9c678c7fe4/fe72fd0b58fa437abc57a882ee5d2c6b.html
https://help.sap.com/docs/SAP_RISK_MANAGEMENT/9e424af03cfc48cfa8ae7c9c678c7fe4/b9b23c986af84aa8b62d15a5a303e6db.html


03 One Single Entry Screen and Personalization

For GRC 12.0 we have worked from 

SP 14 to 19 to create 3 completely 

new Fiori tiles:

(a) Manage Risk

(b) Manage Response

(c) Manage Activities

Reason was to provide an one 
single entry screen to 
streamline the management of 
risks and related information.

Investment, Customer Value and Business Benefit

Look and Feel

Enhance the user experience 
with an increased efficiency in 
screen flow.



03 Personalization Options for One Single Entry Screen

With the component 

UIGRRMPC 200, we have 

introduced additional 

personalization options for all 

three new Fiori applications. 

Switch off and of course also 
switch back on sections or fields 
that are not relevant for the daily 
work, while of course mandatory 
fields may not be excluded.

Investment, Customer Value and Business Benefit

Look and Feel

An ultimately streamlined end-
user experience to make daily 
work easier and more efficient.



03 UI Flexibility

We have introduced a field control 

view for risk, called 

V_GRRM_FLD_CNTRL that can be  

maintained via transaction SM30 

and has been developed from 

SP14-SP16. 

Now it can be centrally 
determined which fields are 
visible, which are mandatory and 
what kind of tool tip text should 
be displayed, including custom-
defined fields.

Investment, Customer Value and Business Benefit

Look and Feel

This feature allows to adapt screens 
to the real business processes and 
activities while increasing the end-
user support with adaptable 
messages as well as reducing the 
“noise”.



03 Reporting Options and Personalization

Enhancement of reporting engine 

and integration into the 

application Generate Report. 

Template provisioning to provide 

starting point.

Reporting templates can now 
directly be developed in MS Word 
and can then be used from within 
the application including custom 
defined fields.

Investment, Customer Value and Business Benefit

Look and Feel

Business users can now create 
their individual reporting 
templates to meet the needs of 
various stakeholders utilizing the 
powerful MS Word features and 
toolbox.

Get Sample Custom XML File | SAP Help Portal Generate Report | SAP Help Portal  Create Word Templates with Content Controls | SAP Help Portal

https://help.sap.com/docs/SAP_RISK_MANAGEMENT/6d4d081830f84eb296d7062a45f96e37/75fd5de58a6f4c5f8f26b356d6780767.html
https://help.sap.com/docs/SAP_RISK_MANAGEMENT/6d4d081830f84eb296d7062a45f96e37/1eb33b10c8f841e9a1aca4b8da316f47.html
https://help.sap.com/docs/SAP_RISK_MANAGEMENT/6d4d081830f84eb296d7062a45f96e37/27492c25ac4846178b352e81aa2dbff0.html


• We want to be able to adapt 
and include custom defined 
fields in our reporting template.

• This is planned to be available 
with the new component 
version of UIGRRMPC 200 with 
planned RTC end of March 
2023.

03 Personalized Settings Report Template

Business case:

Relevant Information:



• Available with SP14 to 16 as well 
as via notes associated.

•

▪  Enhanced Copy feature for Risks and 
Activities in both NWBC and Fiori with 
necessary maintenance options 
integrated.

• Ability to copy a full risk or 
activity (incl. Top and 
underlying risks, open or 
closed) into a new activity. This 
would significantly shorten the 
process in creating new risks 
etc.

03 Enhanced Copy Features

Business case: Delivery: Relevant Information:



03 CCM – MCP Integration

With the existing CCM functionality 
based on data source and business 
rule, the control logic is defined to 
generate exception data to be further 
analyzed and used for manual control 
performance.

.

Investment, Customer Value and Business Benefit

Look and Feel

Business users can now combine 

automated controls with manual 

Control Performance for a holistic 

representation of associated tasks 

while automation is now supported 

to the extent possible. 

With SP14, respectively associated 
notes, we have delivered the 
integration of Manual Control 
Performance (MCP) and Continuous 
Control Monitoring (CCM)

.

Adding Continuous Control Monitoring to Manual Control Performance | SAP Help Portal

Check out this 

video:

https://help.sap.com/docs/SAP_PROCESS_CONTROL/f77342ea45c24d3f81032575e6f50d8b/47a7781a9a7844ee9dc74bd0a4b34cfa.html?version=12.0.14


03 Search Work Items

With SP03, we have introduced the 

Work Item Search to support users 

and since then have continuously 

enhanced it up to SP19 to meet 

the different business user 

scenarios.

Dedicated Work items 
can now being searched 
for in a special view with 
filtering and sorting of all 
relevant attributes. 

Investment, Customer Value and Business Benefit

Look and Feel

Business users and GRC admins 
now have a dedicated and 
comprehensive search function 
available for their work items 
(incl. sorting and filtering of 
associated attributes).

Check out this video



03 Cancel Work Items

Enhancement of workflow engine as 

well as associated audit log 

functionality together with full-blown 

notification template integration. 

Dedicated workflow items will be 

cancelled, but not physically be 

deleted.

Suitable obsolete Workflow items 
can now be forwarded cancelled 
by the users. In addition, a central 
administration view is available

Investment, Customer Value and Business Benefit

Look and Feel

Business users can now delete old  / 

invalid Work Items from their inbox 

for a particular set of workflows.

GRC admins can receive work item 

cancel requests and manage them.

Cancel Work Items | SAP Help Portal

https://help.sap.com/docs/SAP_RISK_MANAGEMENT/e5b057b9f1ec4593ab1c545cf494cb7d/c776d107a211488c9ac01809c1df00d1.html?state=DRAFT


04 Lessons Learned



▪ There is so much more than it meets the eye 
or first description…

▪ Sender vs. Recipient – an ongoing challenge 
requiring continuous improvements

▪ Detailed test scripts remain key success 
factor – reused service material

▪  Consider Feedback Loops

▪ Stay on top of new features and 
functionalities

▪ Establish business advisory and support 
function 

04 Lessons Learned



Wrap-Up



Key Points to Take Home

Look into automation potential

User support is ongoing

Training, enablement and feedback are key

Check out what’s really in GRC

Smart process design is crucial

Stick to the standard

Think BIG, but start small



▪ What is GRC: https://www.sap.com/insights/what-is-grc.html 

Where to find more information

GRC on sap.com

General help with SAP Governance Risk and Compliance 

Governance, Risk, Compliance (GRC), and Cybersecurity Blogs and our Community

▪ Governance, Risk, and Compliance (GRC) Solutions: https://www.sap.com/products/financial-management/grc.html

▪ Help Portal: https://help.sap.com/docs/> Then search for the product you need

▪ SAP Process Control: https://help.sap.com/docs/SAP_PROCESS_CONTROL

▪ SAP Risk Management: https://help.sap.com/docs/SAP_RISK_MANAGEMENT

▪ GRC blogs: https://blogs.sap.com/tags/237150e2-6555-4a16-b49e-e93dbf1891da/

▪ SAP GRC Community: https://community.sap.com/topics/grc

 

https://www.sap.com/products/financial-management/grc.html
https://help.sap.com/docs/SAP_PROCESS_CONTROL
https://help.sap.com/docs/SAP_RISK_MANAGEMENT
https://blogs.sap.com/tags/237150e2-6555-4a16-b49e-e93dbf1891da/
https://community.sap.com/topics/grc


Please remember to complete 
your session evaluation.

Thank you! Questions?
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