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A New Revolution...

New technology excites... = @ TR
But correctly applied
technology revolutionizes B @




SAP Business Al approach

Relevant | Reliable | Responsible

Al-powered insights and assistance

Embedded Al capabilities

Human capital Spend management & Customer relationship Business Technology

Lo Er? management business network management Platform

Al foundation

on Business Technology Platform

Al ecosystem partnerships and investments
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SAP Business Technology Platform (Al)

SAP Applications

Digital Assistant, Business Process Intelligence, SAP Business Network

S/4HANA ISBN SFSF

Trust Orchestration || Access (LLM
Playground, Python (Provisioning, (Agents, Model API...

Libraries, CAP__. Metering...) Grounding...)

S/4HANA Customer Experience Concur SuccessFactors
Data Data Data Data

Vector Database

SAP HANA Cloud / DataSphere

Customer/Partner Apps

Third-party SAP-Specific Open Source
LLMs Foundation Models
Models

Azure (Azure Open Al)
Google Cloud Platform (Google Vertex GenAl)

Other Service Providers
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SAP Ariba Shopping i

An intuitive B2B mobile leveraging the power of
SAP Ariba solutions.

Requisition submitted

Your requisition PR2147390 has been submitted
for approval.

View Requisition
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Key questions of an Al feature’s lifecycle

* |Is there a clear, useful Al application without forcing it?

 Are you prepared for uncertain, time-variable model training?

* Do you have access to and permissions for the required data?

* |s there Al expertise, or are you open to 3'9-party Al integration?

Model
develop-
ment Integration
and
training

Data
Feasibility collection
study and

preparation
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SAP Ariba Shopping — Proof of concept

Idea

- Improve searching with a natural language processing chat bot
that recommends some products and explains its
recommendation.

Recommend me macbook laptops
under 1200usd for mobile
Data needed development purposes
- The catalog(s? of SAP Ariba solutions and ChatGPT already-

existing knowledge base Here are some MacBook notebooks

that are currently available for
under $1200 USD:

1. MacBook Air (M1, 2020) - This
is the latest version of the
MacBook Air, powered by
Apple's M1 chip. It starts at
$999 USD and offers great
performance, long battery life,
and a beautiful Retina display.

. MacBook Pro (13-inch, M1,
2020) - This is the entry-level
MacBook Pro, also powered by

Chat

don't need the power of the M1
chip, you can also consider the
previous generation MacBook
Air. It still offers a great balance
of performance, portability, and
price.

Remember to check the
specifications and features of each
model before making a purchase,
to ensure that it meets your specific
needs and preferences.

Macbook Air 2017 512GB
16GB

€1,190.00

16GB
€1,100.00

Macbook Pro 2016 13" 256GB
8GB

€990.00

- Macbook Pro 2015 13" 256GB

= B a

Cart Profile
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Digression: Embeddings

Today one of the most common

way for information retrieval (IR) 2-dimensional embeddings of the example words
IS to use embeddings.

* Programming

* Coding

Example words: + Skateboarding
- Coding

- Kid

- Child

- Skateboarding
- Programming
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Digression: Similarity search using embeddings

The search text of the user gets

;c/\rlzgnjggrg?ﬁ](iil;ﬁtanseegrl?ﬁ ?g 'Qegé Then Similarity search using embeddings

what’s close in the embedding
Space‘ * The iPhone 14 Pro is a smart phone, delivered with iOS 17

Example requeSt for recommendation: * The iPhone 13 is a smart phone, delivered with iOS 16
- “Phone for iOS development”

* MacBook is ...

* The Pixel 7 is a smart phone...
* The Samsung Galaxy S21 is a smart phone...
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Data preprocessing

CSV file

ProductName,Price,Currency,Supplier
iPhone 15 Pro,1099,USD,Apple

Natural language
format (.txt)

%.

“The {ProductName} costs {Price} {Currency}.
It's supplied by {Supplier}.”

>

Embeddings

0.12

3.21

5.22

-1.2
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SAP Ariba Shopping mobile app

Python bridge “What’s the best
phone for an iOS
developer?”
1
Middleware P
. Use the following pieces of context
The iPhone 15 Pro costs $1099. 2 3 to answer the question at the end.
It's supplied by Apple.
. The iPhone 15 Pro costs $1099. It’s
The /Phope SE 3rd gen costs $899. supplied by Apple.
It’s supplied by Apple.

Embeddings

The iPhone 14 Pro costs $949.

It’s supplied by Apple. Question: What'’s the best phone for

ChatGPT  an iOS developer?
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The answer

The best phone for an iOS developer depends on their specific needs and budget. Here's a
breakdown of the options provided:

1. iPhone 15 Pro: This is the most expensive option at $1099. It may be suitable for iOS developers
who want the latest and most advanced features available. The Pro models typically offer high-
performance hardware and additional capabilities that could be beneficial for development tasks.

2. iPhone SE 3rd gen: The iPhone SE is the most budget-friendly option at $899. It's a more cost-
effective choice for i0OS developers who don't require the most Cutting-edge features and can work
with slightly less powerful hardware. However, it's still a capable device for iIOS development.

3. iPhone 14 Pro: The iPhone 14 Pro is loriced at $949. It sits between the iPhone 15 Pro and iPhone
SE in terms of price and features. It could be a good choice for iOS developers who want a balance
between performance and cost.

Ultimately, the "best" phone for an iOS developer will depend on their individual preferences and
requirements. Those with a Lar%er budget and a desire for top-of-the-line hardware may prefer the
IPhone 15 Pro. Those on a tighter budget might opt for the iPhone SE 3rd gen, which offers a good
balance of performance and affordability. The iPhone 14 Pro is a middle-ground choice for those
looking for a compromise between features and price.
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SAP Al Core to help SAP Ariba Shopping

SAP Business Technology Platform

®
L
ES SAP Al Core
Indexing Workflow . Serving template
-0 Question ~~ @
service

Ir *: ﬁ : answering  <«— — — —K‘)
| |
| . |
¢ 1O
|

— » Embeddings @

ChatGPT

Textual
data

&
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Open tasks

*  Authentication
* APl Integration
*  Keeping data up-to-date strategy

*  And more

And most important:

Plan for user adoption
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Kudos

Erick Santillan

Al developer
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