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New technology excites…

But correctly applied

technology revolutionizes



AI-powered insights and assistance

AI ecosystem partnerships and investments

AI foundation
on Business Technology Platform

Relevant | Reliable | Responsible

Embedded AI capabilities

Cloud ERP
Spend management  & 

business network
Customer relationship

management
Human capital
management

Business Technology 
Platform







Idea
Feasibility

study

Data 

collection 

and 

preparation

Model

develop-

ment

and 

training

Integration …





Coding

Programming

Kid

Child

Skateboarding

0

0,5

1

1,5

2

2,5

0 0,5 1 1,5 2 2,5 3

2-dimensional embeddings of the example words



The iPhone 13 is a smart phone, delivered with iOS 16

The iPhone 14 Pro is a smart phone, delivered with iOS 17

Phone for iOS development

The Samsung Galaxy S21 is a smart phone…

The Pixel 7 is a smart phone…

MacBook is …
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Similarity search using embeddings



ProductName,Price,Currency,Supplier

iPhone 15 Pro,1099,USD,Apple

…
“The {ProductName} costs {Price} {Currency}. 

It’s supplied by {Supplier}.”
0.12 3.21 5.22 -1.2 …
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Use the following pieces of context

to answer the question at the end.

The iPhone 15 Pro costs $1099. It’s 

supplied by Apple.

...

Question: What’s the best phone for

an iOS developer?

“What’s the best 

phone for an iOS 

developer?”

The iPhone 15 Pro costs $1099. 

It’s supplied by Apple. 

The iPhone SE 3rd gen costs $899. 

It’s supplied by Apple. 

The iPhone 14 Pro costs $949. 

It’s supplied by Apple.
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SAP Ariba Shopping mobile app





SAP Ariba Shopping
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Plan for user adoption
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