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A New Revolution...

New technology excites...

But correctly applied
technology revolutionizes
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Recent technology advancements mark a paradigm shift in how SAP will deliver value to
customers

Business value —©

SAP R/1 SAP RI/2 SAP R/3 SAP Business SAP SI4HANA  The Intelligent Enterprise
“ Suite + Cloud LoB
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SAP pioneers enterprises symbolic Al based on rules, Advanced and predictive analytics, Narrow Al based on = Foundation models, large language models and
deterministic programming & experts system forecasting, operations research deep learning generative Al

Generative Al

Machine Learning
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SAP Al momentum

>$1 B investment via
venture capital

24.OOO+ in annual total
CUStOmerS $61 R&D investment

direct investments in
Generative Al leaders
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The most important business
Insights delivered with perfect clarity

The FUture Employee productivity is
with SAP augmented delivering improved

. t
Business Al DROES

Entirely new processes are
generated to transform business
performance



SAP Portfolio

lx\_p(,wered business pr°CGSse
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gcosystem solutiop

Spend management
and business network

Customer
relationship
management

Human
capital
management

Cloud ERP

Business Technology Platform
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Most comprehensive Al capabilities for every function

Business integrity screening e Tax compliance e Travel expense auditing e Mobile expense entry
Goods and invoice receipt matching e Cash application e Travel expense verification e ...and more
Intercompany matching & reconciliation e Intelligent accrual e Invoice processing

—

*8

Opportunity scoring e Predicted delivery processing e e Stock in transit e Forward scheduling

Sales performance e  Discount recommendations e ol * Visual inspection - F.ie)&cgss&r\éirceediscctfﬂoerg léi“ng
Customer insights e Intelligent sales execution e . e Demand forecasting & sensing optimization
Guided selling ¢ Relationship intelligence o % Finance e Project-cost prediction e Slow-moving materials
Lead scoring e Sales route optimization e ! e Predicted delivery processing prediction

Sales & e Demand-driven replenishment

Services

...and more e  Sales order automation e Supply chain e Intrusion detection

e ...and more

Sourcing item & supplier prediction e Job matching e % o ) _ )
Material group recommendations ¢ O’Net labelling o e Digital assistant * Intrusion detection
Invoice object recommendations ¢ Resume ranking ¢ W@ Procurement IT & Cross- e Process automation e ...and more

..and more Guided buying e Function * Business rule mining

Marketing &
Commerce

Al scores e Product recommendations e
...and more e Send-time optimization e

e Skill and career path recommendations e Job analyzer
e Learning recommendations e ...and more
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SAP Business Al approach

Relevant | Reliable | Responsible

Al-powered insights and assistance

Embedded Al capabilities

Human capital Spend management Customer relationship Business

Cloud ERP management & business network management Technology Platform

Al foundation

on Business Technology Platform

Al ecosystem partnerships and investments

O\¢im  ANTHROP\C 3AWS @ cohere < databricks @DataRobot Google Cloud (¥ Huggingrsce  T252 B Microsoft
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New built-in Al capabilities for your business

SAP S/4AHANA
Intelligent collections e

SAP S/4HANA
Sales order auto-completion e

SAP Intelligent Product Recommendations

Configurable product quotation e
SAP Digital Assistant for CX

Sales &
Services

Intelligent questions & answers A
Customer 360 profile summary &

assistant A

SAP Ariba Buying
Product recommendations e

SAP Business Network
Invoice conversion e

SAP Central Invoice Management
General ledger line-item identification e

Procurement

Marketing &

SAP Digital Assistant for CX Sl

Natural language marketing analytics A
Product description generation & review summaries A

© 2023 SAP SE or an SAP affiliate company. All rights reserved.
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Finance

SAP Extended Warehouse Management
e Slotting recommendation

S

Supply chain

SAP Predictive Replenishment
e Replenishment optimization

SAP Transportation Management
A Goods receipt processing

SAP Digital Assistant (Joule)
A Product documentation search

SAP Signavio Process Manager
A Process model generation and documentation

SAP Analytics Cloud
A Natural language queries

IT & Cross-
Function

SAP SuccessFactors
e Skill and career path recommendations
A Job description & interview questions generation

A Generative Al scenario | Status: Announced at SAP Sapphire 2023
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Al-powered
Insights and
assistance
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Joule

Use natural language to interact
with your SAP applications in one
out of the box unified experience

Get relevant responses, tailored
to the context of your role and
business process

Leverage the power of
generative Al while maintaining
data privacy and control

Note: Planned availability in SAP business applications at different times, starting with SuccessFactors and SAP Start in Q4 2023.

© 2023 SAP SE or an SAP affiliate company. All rights reserved.
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Kevin Hudemann 9 hours ago

Replacement Laptop

2,450.00 eve

Approve  Deny

Insights

Incoming Sales Orders
By Month | EUR

289 1 A Target Deviation
. K 266.1K 8.6%

4 Months

Search or ask the Digital Assistant

Expense Report Approval
Stephan ABmus 11 hours ago

Travel to Munich

843.37 e

Approve  Send Back

Open Purchase Orders 40f35 ...

4500000045 2 days ago
In Approval 25K EUR

4500000033 4 days ago
In Approval 6.0K EUR

Time Off Requests
Carmen Rannefeld 13 hours ago

Vacation
Jul 26 - 28, 2023

3 days

Approve  Decline

List of Top 4 Projects
Key Updates and Status

Robert Brown Co
Contract not finalized

Metraneo

SAP Digital Assistant

Time Off Requests
Carmen Rannefeld 14 hours ago

Vacation
Aug 4, 2023

1 day N

Approve  Decline

View More 3) SAP Task Center

Objectives 30f3 ...
Deliver Project Swiss Cheese in time, scope ...
Performance Goal

Due: Sep 1, 2023

Create one blogpost every month to share b...
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SAP Business Al
for Cloud ERP
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Generative Al Writing Assistant

© 2023 SAP SE or an SAP aff

Tue, May 16 | 77°F &

Good morning, Tara

Job Requisition
2 mins ago

Sustainability Supply Chain Consultant
San Francisco, CA

[3 SAP SuccessFactors

Interests

Upcoming Interviews
Today

@ Interview Donna Moore
Today at 9:15 AM

MRR WDF19 B.2 (Meeting Room)
@ Interview John Walker

Today at 2:00 PM

MRR WDF18 C3.2 (Meeting Room)

Interview Fred Don

Tomorrow at 9:15 AM

MRR WDF19 C2.2 (Meeting Room)

Search

@ Request for Employment Letter

4 hours ago

Effective on Jun 1st, 2023
Received on May 18th. 2023

Approve  Send Back

New Candid. - Job Requisiti
Status as of Today

Solution Architect
Req ID: 65656 9 new candidates

Program Manager
Req ID: 61236 2 new candidates

Sales Manager
Req ID: 56566 2 new candidates

Sales Associate
Req ID: 565645 12 new candidates

Job Offer Approval

10 minutes ago

Internal Job : Sales Manager
Location: Frankfurt
Hiring Manager: Zoe Walker

Approve  Send Back

Objectives

Hire 15 Employees for Workstream One Off
Performance Goal

8 days overdue

Reducing Hiring Time by 20%
Performance Goal
Due: 30 days

Increase Hiring satifaction rate by 10%
Performance Goal
Due: 45 days

@ Initiate Onboarding

yesterday

Internal Job: Sales Representative
Location: Frankfurt
Start Date: 1st of September 2023

(3 SAP SuccessFactors

Contacts
Team Members

Kelly Warren

, Senior Recruiter
Mary Kay
Senior Recruiter
Dame Walsh
Junior Recruiter
Ricardo Dasilva
Hiring Manager

13



Reduce financial risk through intelligent invoice matching

C)
< YV Manage Payment Advices v Apps v Search in: Apps ¢ 6 ® o ¢

Increase efficiency and 1222100610162346 ST S— -
reduce errors in finance Ly e

Reduce Days Sales
Outstanding (DSO)

Payment Advice Items

Improve scale and speed of payment Advie ems 3 Standard
shared services team

Attachments (1)

PDF Advice_ >
et

60%

Reduction of manual
receivable matching effort

SAP Cash Application

© 2023 SAP SE or an SAP affiliate company. All rights reserved. 14



Automate visual inspections on the shopfloor

< SAP KH.OP_VIPODv

Reduce manual effort in the
guality control process

@ stat ™ Complete |$SSignOff | [ Activities

Work List (8)

Improve operator productivity

D1004201 00 D18184488

[ ® src 1004201 is kel nonconformant

Report List

Increase customer satisfaction 2 L.

ing Head Assemb

Cap Missing
01004203 500 018184488 1030096 . 7 > MISS SCREW L

eft Missing Head

D1004204

D1004212

D18181234-21

@
s

D18181234-3

D18181234-8

Visual Inspection — SAP Digital Manufacturing

© 2023 SAP SE or an SAP affiliate company. All rights reserved. 15



Expedite freight
verification and
documentation

My Project Pipeline
fassional sarvices 1 19K

50%

reduction in delivery note
processing time

SAP Transportation Management

Note: Planned availability in Q2 2024

© 2023 SAP SE or an SAP affiliate company. All rights reserved. 16



SAP Business Al
on Business
Technology Platform

17



Use Al to transform every aspect of your business

Accelerate application development
with pretrained Al models >2 7M

documents automatically
Analyze your data faster and easier evaluated and classified

using natural language

"'—""--__"_’

Hamburg

Increase efficiency by leveraging Al to
automate and improve business processes

Additional
Al capabilities ) .
available today Al Business Model training

Services and deployment
! e ! e
l i 1 ' » And more...
O . O .

Forecasting Integration

© 2023 SAP SE or an SAP affiliate company. All rights reserved.
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_Pmin 00411 ®0AO

© 2023 SAP SE or an SAP affiliate company. All rights reserved.

onst { SELECT } = require(

Ln17,Col3 Spaces:2 UTF-8 LF Pythn3 & 0

Up to 30%

time reduction to generate
data models and services

Improve

Developer experience

Empower

Users to answer their
business questions

19



Outlook: Al based code generation for
SAP BTP, ABAP environment

l @ User Prompt Create a project management app. Entities: Projects, Tasks. Each project has

many tasks. Create at least 8 realistic properties to each entity.

V

Generative Al

@ ... N
J 0

Creative
Space

Deterministic

Space App Structure Test Data
iﬁ’, Code Generator
|
ABAP Code ABAP Code ABAP Code ABAP Code

© 2023 SAP SE or an SAP affiliate company. All rights reserved.

Accelerate

Creation of ABAP Cloud apps
including test cases and data

Support

Transformation of classic ABAP
code into ABAP Cloud

Empower

Developers to infuse Al
into business scenarios

20



Customers already benefit from artificial intelligence capabilities as part of SAP’s Cloud
applications and will now be able to unlock new premium features

Premium Al = Unlock premium Al capabilities
applicable to your preferred
scenarios across your SAP

: Al Unit o
RISE Premium = 0 AclEkan Cloud applications (see
SAP \ FlLE (to RISE or GROW) Roadmap Explorer for
upcoming capabilities)

BUSINESS

Al

Included in SAP Cloud Applications

Build custom Al solutions
and integrate them to your
SAP landscape

BTP Al Services

BTP Cloud Platform Enterprise Agreement

Ecosystem Al

SAP Store

© 2023 SAP SE or an SAP affiliate company. All rights reserved. | EXTERNAL 21

Procure best-of-breed
Al solutions from SAP’s
ecosystem



https://roadmaps.sap.com/board?FT=AI&range=CURRENT-LAST#Q4%202023

Thank you...

© 2023 SAP SE or an SAP affiliate company. All rights reserved.
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