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How to be successful in an age where continuous change is the new normal 

Run the
Business

Deliver
Insights

Innovate 
Business

Macro-

economics

Geopolitical 

Influences

Supply Chain 

Disruptions

Look ahead much more agile, 

looking beyond financial 

performance alone

Need for evolving/ flexible 

processes, 

improved collaboration,

“amplifying” pressure on cost of 

business operations

Fast, detailed access to trustworthy 

information anytime, anywhere, by 

anyone
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Enterprises need the agility to 

adopt new business models, 

gain efficiencies, and transform 

mission-critical systems to 

drive sustainable growth

How to be successful in an age where continuous change is the new normal 

Adopt agile business 

models and industry 

disruption

Drive sustainability 

imperatives and meet  

new regulations

Drive efficiencies and 

manage complex 

digital journeys

Modernize

technology and 

move to the cloud
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“Keeping up with the volume is hard...

we can’t reach out to most customers

until their invoices are a month

overdue” 
A/R Analyst 2023
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Unlock new efficiency in business execution
through reimagined process design and intelligent automation

Ensure focus is set on 

business-critical activities,

optimizing working capital 

and costs

through data-driven process 

execution enabled by embedded 

analytics

Increase efficiency and speed of 

business operations 

leveraging process orchestration, 

AI, and workflow

Lowering the cost of core 

business transactions

by leveraging best practices:  

reimagined, standardized, 

business user centric fully 

integrated process flows
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Payables 

Financing

Process

Payables  
Process/Manage

Payments

Cash events

Collect Cash
Resolve 

Disputes

Manage Open 

Receivables
Invoice Customers Check Credit

Manage 

Cash

Manage 

Payments

Manage Risk

Shared Service and Financial Case Management

Embedded Analytics and Dashboards

Cash & Liquidity Management I Payments and Bank Connectivity

 Financial Risk Management I Analysis and Compliance

Automation with Situation Handling, Robotics, Artificial intelligence

Receive/Process

Supplier invoice

Process and Data Integration Platform

Process Transformation and Improvement Suite

SAP S/4HANA Invoice to Cash, Treasury and Working Capital Management 

INVOICE TO CASH

Integrated 
with holistic management of 

outstanding receivables 

Touchless

with straight-through 

processing of payments

Customer-Focused 
with superior 

customer service 

Invoice to Cash
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SAP S/4HANA Cloud 

for Cash Management*

SAP Analytics Cloud

Bank account management, 

cash position, and cash forecast 

Cash

Financial 

Risk

Working 

Capital

Payments

Predictive liquidity planning and cash flow forecasting

Debt and investment, 

hedging and accounting, 

and financial risk 

management

SAP S/4HANA 

Cloud for Treasury 

& Risk 

Management

SAP Market Rates 

Management

SAP Analytics Cloud and 

SAP Datasphere

Treasury analytics

SAP Trading 

Platform Integration

Integration to trading 

platforms and banks

Market data integration 

Customer credit, intelligent collections, 

and dispute management

SAP S/4HANA Cloud for 

Receivables Management*

Customer credit risk assessment

SAP Cloud for 

credit integration
Automatic bank statement 

processing and cash application

SAP Cash Application

Payables financing, dynamic discounting, 

and receivables financing

SAP Taulia**

Payments approvals 

and tracking, payment 

format management, 

and in-house banking

Bank connectivity via SWIFT, 

Host-to-Host, or API

Digital payments with 

PSP integration

SAP Multi-Bank 

Connectivity

SAP Digital 

Payments Add-On

SAP S/4HANA Cloud 

for Advanced 

Payment 

Management

Delivering SAP’s 

Broad Portfolio 

for Treasury and 

Working Capital

• Already included in SAP S/4HANA Cloud, public edition (5 users)

**   SAP Taulia on its own platform, fully integrated into SAP S/4HANA Cloud

SAP 

S/4HANA 

Cloud

Treasury pillars

Core treasury capabilities and solutions 

(additional license required)

Value-added capabilities and solutions 

on SAP Business Technology Platform 
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Integrated Invoice-to-Cash Platform 
Drive Hyper-Efficiency in AR Processes 

Customer 

Contact 

to 

Order 

Fulfilment

Billing + 

Invoicing  

Cash 

Application + 

Reconciliation

Financing 

Reporting + 

Analytics 

Credit Risk 

Analysis 

✓ Improve customer experience

✓ Run cost effective finance operation

✓ Turn finance into a profit center

✓ Fuel and enable business growth

✓ Optimize working capital and cash

Dispute 

Resolution

Cash 

Collections
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Customer credit risk assessment

Online customer billing and payments

Customer credit, collections, 

and dispute management

Cash application and reconciliation

Receivables finance

SAP S/4HANA Invoice to Cash (I2C)
Process and Solution Overview

Solution Capabilities Corresponding Solutions

SAP Cloud for customer payments
and 

SAP Digital Payments

SAP S/4HANA Cloud for receivables management

SAP Multi-Bank Connectivity
and

SAP Cash Application

SAP Taulia Receivables Finance

Check 

Credit
Collect Cash

Handle 

Payments

Issue 

Invoice

Resolve 

Disputes

Settle, 

Reconcile, 

Account

Finance 

Receivables

Report and 

Analyze

SAP Cloud for credit integration

SAP Cloud for customer payments
SAP Cloud for customer payments
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SAP S/4HANA integrated invoice-2-cash
A single platform with automation and predictive capabilities to drive hyper-efficiency in the AR management process

 

SAP Receivables Management

Dispute Management Collections 

Management 

Credit

 Management 

Accounts Receivables

Working Capital Platform 

Inventory Finance I Receivables Finance I Payables Finance 

Analytics BPM I AI I ML

World leading Credit Agencies 

Real-time risk classification and credit worthiness assessment 

Next Gen Technology I Open Network

Machine Learning I iRPA I APIs  Data Extraction

Global FSIs and Payment Service Providers

Secure integration for credit card and real-time payments 
Automated bank communication via banking network

Full list of PSPs here 

Process Insights and Analytics

Analyze I Improve I Design I Monitor I Predict 

System Integration Partners 

Trusted and reliable partners for successful implementation 

Full list of partners here 

FSI Integration/MBC 

https://help.sap.com/viewer/product/DIGITALPAYMENTS/PROD/en-US
https://help.sap.com/docs/SAP_S4HANA_FINANCE_CLOUD_FOR_CREDIT_INTEGRATION/2ab2804012e04d6e92225750534ee994/a000aeef8f3e41f0bcb64278504e0da6.html?version=1.0
https://help.sap.com/docs/SAP_MULTI-BANK_CONNECTIVITY/3fa51d2862684bcfa3183bf499792673/6146e281e340429498d7f138eda3dea4.html
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Manage Open Receivables Invoice Customers Resolve DisputesCheck Credit

Smart auto scoring and 
credit checking

Collect Cash

Self-services for 
invoice presentment 

and payments 

No-touch processing of 
incoming payments 

Manual & automatic 
creation of dispute   

Intelligent & prioritized 
cash collection 

Receivables Financing 
Detailed dispute 

analysis for root causes 

Holistic customer account 
view and activity tracker 

Predictive credit limit 
consumption 

Dispute creation from 
customer self-
service portal

Bank statement 
automation and cash 

reconciliation

Low-code workflow approval 
to handle blocked orders and 

credit limit requests 

Auto-managed email 
response from customers   

Secure and PCI-certified 
payment methods

Ease of payment (i.e., 
QR code payment link 

on invoice)

Innovation Highlights - Invoice to Cash

Automated Bank 
Communication via 

banking network

Seamless integration of 
external agency 

information 

System proactively informs user if financial or process status requires attention

Central End to end Financial Case Management and Workflows

Process Mining and Optimization

End 2 End Process Analytics

Invoice and Contract Accounting
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Credit monitoring and worthiness assessment  

Accelerate credit processing, help onboard customers 

faster, thereby increasing revenue.

• Real-time credit evaluation and checks of sales documents, 

service orders or contracts

• Sophisticated customer scoring and limit determination

• Auto-monitoring of limits, score and payment behavior

• Workflow-supported processing of credit limit applications and 

blocked order release with low-code configuration

• Increased operational efficiency by connecting to world’s 

leading credit bureaus for scorecard accuracy 

• Out-of-the-box and real-time financial KPIs and Payment behavior 

trends as well as open item aging grid  



Digital Payments

Manage Open Receivables Invoice Customers Resolve DisputesCheck Credit

Smart auto scoring and 
credit checking

Collect Cash

Self-services for 
invoice presentment 

and payments 

No-touch processing of 
incoming payments 

Manual & 
automatic creation 

of dispute   

Intelligent & prioritized 
cash collection 

Receivables Financing 
Detailed dispute 
analysis for root 

causes 

Holistic customer 
account view and 

activity tracker 

Predictive credit 
limit consumption 

Dispute creation from 
customer self-
service portal

Bank statement 
automation and 

cash reconciliation

Low-code workflow 
approval to handle blocked 

orders and credit limit 
requests 

Auto-managed email 
response from 

customers   

Secure and PCI-certified 
payment methods

Ease of payment (i.e., 
QR code payment link 

on invoice)

Automated Bank 
Communication via 

banking network

Seamless integration of 
external agency 

information 

System proactively informs user if financial or process status requires attention

Central End to end Financial Case Management and Workflows

Process Mining and Optimization

End 2 End Process Analytics

Invoice and Contract Accounting
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Paul a Receivable Manager

Needs to:

Flexibility for Credit Card or Digital Payments processes

Out of the box integration to multiple Payment Service Providers (PSPs) to 

process incoming credit card  and other real-time payment methods like 

Paypal or Apple Pay

Wide range of Integration option at one central place

Integrate with S/4HANA Sales Orders but also external Web shops, Billing 

systems or order management solutions

Run compliant payments processes

Requires a PCI compliant process so no sensitive data is stored in the 

business solution with lower audit cost

Have an easy process to manage digital payments

Reduce the manual effort of post-processing of bank statements items
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Credit Card & Real-Time Payments 

Payment Service Providers

SAP and non-SAP 

order- & sale-to-cash processes  

(i.e. B2B, B2C, online shops) SAP Digital payments 

add-on

SAP Business Technology Platform 

Stable Core CompliantOut-of-the-box integration

Upcoming Payment Service Providers (work 

in progress)

Available Payment Service Providers*

from EVO Payments

(Including Paymetric 

integration)

*

*
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No-touch processing of incoming payments and 

bank statements 

Provide access to secure, faster, and more flexible payment 

options and optimize bank connectivity with trusted end-to-

end payment processes

• Integration of end-to-end payment process into corporate ERP

• Processing of incoming credit card- and other real-time payment 

methods in a secure and efficient way 

• Automated Bank Communication via global and secure 

banking network for streamlined multiple bank/corporate 

onboarding

• Trusted end to end payment processes and tokenization approach 

to avoids costs & risks (PCI compliant) 

• Significant reduction of cash reconciliation effort 

• Ensured compliance with lower audit cost
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API or SFTP

Host2Host

or EBICS

SAP 

Multi-Bank 

Connectivity

SAP Multi-Bank Connectivity

MBC Connector

Direct Member Banks Direct Non-Member BanksSWIFT Banks

The solution is fully SWIFT certified as SWIFT L2BA 

provider and offers the possibility to connect to the 

extensive list of SWIFT banks throughout the world.

Direct Member Banks are connected via a 

standardized connection using bank APIs or protocols 

like SFTP.

In an instance where a corporate customer requires 

to have a direct connection to a bank that does not 

have a contractual agreement with MBC, SAP 

establishes a direct connection between corporate 

customer and the non-member bank.

SWIFT

API or SFTP

Host2Host

or EBICS

Different options to connect 

corporate customers and banks:

Any Customer on 

SAP ERP or SAP S/4HANA

SWIFT
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SAP S/4HANA + SAP S/4HANA Cloud 

C
o

n
v
e

rg
e

n
t 

In
v
o

ic
in

g

C
o

n
v
e

rg
e

n
t 

A
c

c
o

u
n

ti
n

g

Accounts Receivable

Billing

Order

SAP S/4HANA Service

Central Finance

B
u
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e
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s
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a
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e
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SAP Central 

Order

SAP 

Subscription 

Billing

SAP Billing + 

Revenue Innovation 

Management

SAP S/4HANA Cloud for 

Customer Payments
SAP Commerce Cloud

Ext. Online 

Shop*

Ext. Order 

Management*

Ext. Billing 

System*
…

Ext. ERP system

SAP ECC (customer project, using pilot notes)

Payment 

Service 

Provider 

and/or 

Payment 

Gateway

* Non-SAP solution has to consume Digital Payments API

SAP Digital Payment Add-On

Solution Capabilities

Out-of-box integration to multiple 

Payment Service Providers (PSPs) 

without implementation efforts.

Easy enabling of new payment methods 

and PSPs.

Tokenization approach avoids costs 

and risks.

Automated splitting and posting of fees 

and taxes related to payments.

Automated reconciliation of payments 

with open items.

Stable and harmonized interfaces for 

all SAP and non-SAP solutions.

SAP 

Digital 

Payments 

Add-On

SAP Business ByDesign (controlled availability)ERP

Sales



Dispute and 

Collection 

Management

Manage Open Receivables Invoice Customers Resolve DisputesCheck Credit

Smart auto scoring and 
credit checking

Collect Cash

Self-services for 
invoice presentment 

and payments 

No-touch processing of 
incoming payments 

Manual & 
automatic creation 

of dispute   

Intelligent & prioritized 
cash collection 

Receivables Financing 

Detailed dispute 
analysis for root 

causes 

Holistic customer 
account view and 

activity tracker 

Predictive credit 
limit consumption 

Dispute creation from 
customer self-
service portal

Bank statement 
automation and 

cash reconciliation

Low-code workflow 
approval to handle blocked 

orders and credit limit 
requests 

Auto-managed email 
response from 

customers   

Secure and PCI-certified 
payment methods

Ease of payment (i.e., 
QR code payment link 

on invoice)

Automated Bank 
Communication via 

banking network

Seamless integration of 
external agency 

information 

System proactively informs user if financial or process status requires attention

Central End to end Financial Case Management and Workflows

Process Mining and Optimization

End 2 End Process Analytics

Invoice and Contract Accounting
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Tara the Collections Manager

Needs to:

Monitor and accelerate overdue collections 

Strategy-based collections process for focused management of open 

receivables.

Resolve disputes quickly

Integrated tools for managing the full life-cycle of disputes

Improve Days Sales Outstanding (DSO)

Dash-boards and analytics to visualize and identify areas of opportunities for 

the improvement of DSO.

Owns the process of collecting cash on time from debtors
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Deductions and disputes automation 

Automate workflows to prioritize and resolve 

disputes faster while improving cash flow and 

enhancing customer satisfaction. 

• Accelerated dispute resolution times with increased 

quality using a centralized electronic folder

• Effective and workflow-supported tracking, routing 

and rout-cause analysis of invoice disputes 

• Real-time process integration into accounting, 

credit, collections, billing, and bank statement 

processing

• Automatic or self-service creation of dispute cases 

• Cross-company communication channels

• Process improvements to avoid future disputes 
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Collections automation 

Provide businesses with a single view of outstanding 

receivables, prioritize tasks lists and customer 

interactions

• Strategy-based and dedicated collectors’ worklists for 

prioritized collection 

• Real-time process integration into accounting, credit, 

disputes, billing, cash flow analysis and treasury 

• Easy identification of overdue accounts and critical payment 

behavior trends using ML based classification of ‘High risk 

of late payment’ per invoice 

• Improved collection efficiency through holistic customer 

view, increased transparency with flexible workload 

assignments and alerts pushed to collectors launchpad 

(based on situation template)
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Future of Collections Management – Enhanced Receivables Management

Task Prioritization Improved efficiency

Better documentationIncreased collaboration

Seamless cross-process 

integration

Enhanced Business Performance

Improved accuracy

Collections Manager AI Machine

Communication Intelligence Demo.mov

https://sap-my.sharepoint.com/:v:/r/personal/stepha_mueller_sap_com/Documents/Solution%20Management/SAPPHIRE%202023/supporting%20docs/Communication%20Intelligence%20Demo.mov?csf=1&web=1&e=vr3FZW


Bank Statement 

Processing

Manage Open Receivables Invoice Customers Resolve DisputesCheck Credit

Smart auto scoring and 
credit checking

Collect Cash

Self-services for 
invoice presentment 

and payments 

No-touch processing of 
incoming payments 

Manual & 
automatic creation 

of dispute   

Intelligent & prioritized 
cash collection 

Receivables Financing 
Detailed dispute 
analysis for root 

causes 

Holistic customer 
account view and 

activity tracker 

Predictive credit 
limit consumption 

Dispute creation from 
customer self-
service portal

Bank statement 
automation and 

cash reconciliation

Low-code workflow 
approval to handle blocked 

orders and credit limit 
requests 

Auto-managed email 
response from 

customers   

Secure and PCI-certified 
payment methods

Ease of payment (i.e., 
QR code payment link 

on invoice)

Automated Bank 
Communication via 

banking network

Seamless integration of 
external agency 

information 

System proactively informs user if financial or process status requires attention

Central End to end Financial Case Management and Workflows

Process Mining and Optimization

End 2 End Process Analytics

Invoice and Contract Accounting
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Processes Bank statements and clears open 

items

Establish an automated process from bank to clearing

Does not want to clear and follow up on open items or unmatched 

bank statement items manually

Run an agile adaptive process

Requests a system that adopts itself to changing business situations

Needs transparency and overview of process status

Always stay in control of the process and have analytic tools at hand 

to check the status of the business anytime anywhere

Peter a Receivable Accountant



27Public© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Bank statement automation 

Reduce manual workload and reach for high automation degree for 

bank statement and lockbox processing with AI-powered cash 

application and advanced processing rules 

• Machine Learning supported, automatic invoice line item clearing or posting 

on account – faster and with less errors

• Learn from historical clearing data with deep learning and adapt to 

changing behaviors

• Automated processing rules for bank statement items and lockbox 

processing by allowing end users to build flexible rules  

• Intelligent system suggests rule templates by evaluating historical data 

and consideration of User defined conditions 

• Full integration with SAP Dispute and SAP Collections Management Explainable AI shows which 

features influenced the 

match, making proposals 

and automate clearings

Automated & intelligent 

processing rules for bank 

statement items and lockbox 
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Bank Statement Automation MBC & Reprocessing Rules & Cash Application
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Receivable 

Analytics

Manage Open Receivables Invoice Customers Resolve DisputesCheck Credit

Smart auto scoring and 
credit checking

Collect Cash

Self-services for 
invoice presentment 

and payments 

No-touch processing of 
incoming payments 

Manual & 
automatic creation 

of dispute   

Intelligent & prioritized 
cash collection 

Receivables Financing 
Detailed dispute 
analysis for root 

causes 

Holistic customer 
account view and 

activity tracker 

Predictive credit 
limit consumption 

Dispute creation from 
customer self-
service portal

Bank statement 
automation and 

cash reconciliation

Low-code workflow 
approval to handle blocked 

orders and credit limit 
requests 

Auto-managed email 
response from 

customers   

Secure and PCI-certified 
payment methods

Ease of payment (i.e., 
QR code payment link 

on invoice)

Automated Bank 
Communication via 

banking network

Seamless integration of 
external agency 

information 

System proactively informs user if financial or process status requires attention

Central End to end Financial Case Management and Workflows

Process Mining and Optimization

End 2 End Process Analytics

Invoice and Contract Accounting
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Paul a Receivable Manager

Analyzes and checks the accounts receivable 

situation and needs to:

Have operational and strategic control

Easy access and consumption of all important Receivable KPI with 

drill down to line items

Identify potential problems

Quickly identify and act on changing business conditions and 

situations

Optimize Working Capital

Augmented business steering with real end to end process visibility, 

data-driven decision-making, and performance management.

Forecast and simulate

Utilize forecast and prediction capabilities for critical KPIs
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Analytics SAP Receivables Management

• SAP Analytics Cloud as pre-built content :

• Preconfigured dashboards and reports in the areas Dispute, Collections & Credit 

Management

• If you run SAP Analytics Cloud for SAP S/4HANA on premise or Cloud

• If you want to fully leverage all SAC capabilities (multiple backend systems, data 

from non-SAP systems, historical data,…)

• SAC stories can be copied, changed, extended…

• Embedded in SAP S/4HANA Cloud:

• Directly embedded in S/4HANA Cloud

• No extra download needed

• Automatically activated when you activate the scope items 

• SAC stories are already integrated on the Fiori launchpad and are assigned to the 

delivered business roles 

Link: https://me.sap.com/processnavigator/SolS/EARL_SolS-

058/2308/SolP/4A6?region=DE

https://me.sap.com/processnavigator/SolS/EARL_SolS-058/2308/SolP/4A6?region=DE
https://me.sap.com/processnavigator/SolS/EARL_SolS-058/2308/SolP/4A6?region=DE
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• Embedded daily reporting allowing  to serve the need 

of daily business.

• Various ”overview pages” for FX overview, interest 

overviews, market data overviews, and bank relationship 

overviews, receivables and payables overviews.

• Treasury Executive dashboard based on embedded 

SAP Analytics Cloud. 

• SAP Datasphere Content for SAP S/4HANA Finance 

for working capital models.

• SAP working capital dashboard.  

• SAP S/4HANA Finance Foundation for Treasury 

and working capital analytics using standard data 

model and contents using CDS views.

• Story and models are available in SAP Analytics 

Cloud as side-by-side to SAP S/4HANA and 

SAP S/4HANA Cloud.

Analytics for Treasury Working Capital Management

Provide Superior Analytics and Control
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Working Capital Dashboard 
Combining SAP S/4HANA Cloud, SAP Datasphere, and SAP Analytics Cloud

SAP Analytics Cloud 

SAP Datasphere 

Working Capital Dashboard …

Working Capital Models …

SAP S/4HANA Finance Foundation 

SAP S/4HANA SAP S/4HANA Cloud …



Receivable 

Financing and 

Working Capital 

optimization

Manage Open Receivables Invoice Customers Resolve DisputesCheck Credit

Smart auto scoring and 
credit checking

Collect Cash

Self-services for 
invoice presentment 

and payments 

No-touch processing of 
incoming payments 

Manual & 
automatic creation 

of dispute   

Intelligent & prioritized 
cash collection 

Receivables Financing 
Detailed dispute 
analysis for root 

causes 

Holistic customer 
account view and 

activity tracker 

Predictive credit 
limit consumption 

Dispute creation from 
customer self-
service portal

Bank statement 
automation and 

cash reconciliation

Low-code workflow 
approval to handle blocked 

orders and credit limit 
requests 

Auto-managed email 
response from 

customers   

Secure and PCI-certified 
payment methods

Ease of payment (i.e., 
QR code payment link 

on invoice)

Automated Bank 
Communication via 

banking network

Seamless integration of 
external agency 

information 

System proactively informs user if financial or process status requires attention

Central End to end Financial Case Management and Workflows

Process Mining and Optimization

End 2 End Process Analytics

Invoice and Contract Accounting
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Jim a Cash Manager

Manges his company's financial resilience and 

liquidity  and needs to:

Get full visibility of liquidity and act in time

Have a data driven real time decision platform to always stay in control of liquidity, 

cash and working capital to run as-is but also forecasts and simulations

Maintain sufficient liquidity for the company

React quickly and change things up on the fly as needs evolve. Get a predictable 

and reliable access third party payment funding when reaching liquidity limits

Deliver liquidity at lowest cost of capital

Ability to tap into his company's own working capital and avoid costly loans from

other sources.
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Working Capital Management with SAP and SAP Taulia
Solution Suite Spanning Multiple Stakeholders

SAP S/4HANA Cloud

SAP Treasury + Risk Management

Payments + Bank 

Communication
Cash Mgmt.

Accounts Payable + Receivables Mgmt.

Execute

Collaborate

Cash Analytics

SAP Business Network           

Payables Finance Receivables Finance Inventory Finance

Plan & Analyze

Suppliers      

Funders

Sustainability 

Partners      

Sustainable Supplier Finance
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Supply Chain 

Finance

Offer your suppliers vital cash 

flow freedom using third-party 

funded Reverse Factoring.

Inventory Finance

This provides supply chain 

assurance, mitigating against 

long lead times, stock outages, 

and lost sales. 

Multi-Funder 

Platform

Access funding from your 

relationship banks and from 

our global network to get the 

cash you need.

End-2-End

SAP Treasury solutions enable 

detailed planning, SAP Taulia 

WCM enables program setup and 

execution, while SAP Business 

Network enables collaboration 

with funders and suppliers.

Dynamic 

Discounting

Offer suppliers early 

payment and earn a risk-free 

return for your business.

Receivables Finance

Receive early payment on 

invoices due from customers. 

Optimise working capital, 

reduce DSO.

Analytics & AI

An intelligent analytics suite 

that guides you in how to 

improve working capital 

performance.

ESG

Reward suppliers for meeting 

specific ESG targets through 

the terms of the financing 

agreement, incentivizing 

ethical practices.

SAP Taulia Working Capital Management Solutions
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Demo Taulia – Benchmark, Plan and Measure across all WC Levers

Demo

https://www.figma.com/proto/AI6gQ38x8O5yUw99WPmG8F/Cash-Plan%2FForecast%2FMeasure?node-id=1435%3A11390&scaling=min-zoom&page-id=1234%3A8628&starting-point-node-id=1534%3A10193


41Public© 2023 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Receivable Financing with Taulia

2. Company sells AR

4. Taulia pays purchase price (face value 
of AR less discount fee)

6. Invoice Maturity Date
Funds forward to Investor

1. Invoice issued and
AR generated

5. Invoice Maturity Date
Customer pays invoice

Debtor
(your customer)

Investor

3. Investor makes
funds available

Documents

Between Debtor and Seller

» Commercial Contract - this does not change 
at all, but will be reviewed in a redacted 
form as part of onboarding

Between Taulia and Seller

» Receivables Purchase Agreement (RPA) to 
govern sale of receivables from customer to 
Taulia

Between Taulia and Investors

» Participation Agreement

Seller
(you)

Collection
Account
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Before: Challenges and Opportunities

• Previous architecture included several software vendors, entailing multiple interfaces and application  

switches during task completion

• SBB wanted to future-proof finance by switching to innovative cloud solutions for treasury

• Migration had to take place fast to avoid organizational disruption and safeguarding day-to-day liquidity

Why SAP

• Longstanding cooperation and trust with SAP built through historical use of their products, a series of  

fit-to-standard workshops, and exchanges of ideas and best practices

• The chance to use a single vendor for multiple cloud solutions in treasury

• SAP cloud applications fit into SBB’s strategy, and migrating to standard applications ensured  

scalability, efficient workflows, and easy integration of extra modules

• Architecture compatible with SAP S4/HANA ®

After: Value-Driven Results

• Substantial improvements in automation, especially of reconciliation rates of incoming payments with  

SAP® Cash Application

• Fast and accurate matching of invoices to payment entries due to standardized bank communications

• Transparency and risk reduction through end-to-end digitalization of payment workflows and elimination  

of manual internal controls

• Lower TCO through centralization and a single vendor

• Possibilities opened up for further development upon SBB-wide migration to SAP S/4HANA

SBB Leveraging Standardized Processes and Machine 

Learning for  Operational Liquidity with SAP® Treasury & 

Finance Solutions

SBB AG

Bern, Switzerland  

https://www.sbb.ch

Industry  

Cargo  

Transportation  

and Logistics

Employees

33,498

Revenue

CHF 9.22 bn

(USD 10.25 bn)

Products and Services

Rail Infrastructure

Featured Solutions

SAP Cash Application (oP),

SAP Multi-Bank Connectivity 

(oP),  SAP Bank 

Communication  

Management (oP),

SAP Cash & Liquidity Management

(oP)
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Link to original assetAlso live with

SAP Cloud Idendity & Access 

Governance (cloud)

1 FTE

workload freed up for  

strategically  

important work

1,000

fewer invoice and  

payment matches  

performed manually  

per month

“With SAP Cash Application, we have achieved  

an automation rate of 99% and can automatically  

assign almost all incoming payments correctly.

That takes a lot of the pressure off us in the  

Shared Service Center.”

Fabienne Trummer, Team Leader for Payment Processing, SBB  

AG

https://www.sbb.ch/en/home.html
https://dam.sap.com/mac/u/a/m71YMxK.htm?rc=10


47Public© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Döhler went live with SAP® Cash Application software running on SAP Cloud Platform in just four weeks 

using the SAP Early Adopter Care program and SAP Cloud Platform Integration Suite. Now the company 

benefits from:

• Automated processing of roughly 3,000 postings per month – with the number of automated postings 

increasing as new company codes are incorporated

• A fast and accurate end-to-end reconciliation process – in a matter of minutes the accounts receivable 

team can pull items from SAP S/4HANA®, run them through SAP Cash Application, and repost to the 

ERP system 

• Simple configuration to manage automation

• A continuous calibration of the algorithm, thanks to retraining the model with new data from SAP 

S/4HANA every three months 

• More time for value-added tasks

Machine learning helps the accounts receivable team save time 

with a 20% boost in the number of automated financial postings.

“Users in accounts receivable really like SAP Cash Application. It saves them time that 

can be spent on nonadministrative tasks such as following up on unpaid invoices. And it is 

an important milestone in our journey to digitally transform the finance function.”

Harald Muley, Head of Corporate Functions IT, Döhler GmbH

Döhler GmbH

Darmstadt, Germany

www.doehler.com

Industry

Chemicals

Employees

>6,000

Revenue

€1.55 billion (2016)

Featured Solutions and Services

SAP Cash Application (Cloud), SAP Cloud 

Platform Integration Suite, SAP Early 

Adopter Care, and SAP S/4HANA 

Picture Credit | Döhler GmbH, Darmstadt, Germany. Used with permission.
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Also live with

SAP S/4 HANA Group Reporting 

(oP),

Link to original asset (sap.com)

http://www.doehler.com/
https://www.sap.com/corporate/en/legal/terms-of-use.html
https://www.sap.com/about/customer-stories.html?sort=latest_desc&search=d%C3%B6hler&pdf-asset=b45c8474-a07d-0010-87a3-c30de2ffd8ff&page=1
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Additional Information

Knowledge at your Fingertips

Best Practices content based on experts input to accelerate and simplify 

the adoption of SAP S/4HANA Cloud processes for faster time-to-value.

SAP S/4HANA Trial to take advantage of our 30-day trial to explore SAP 

S/4HANA, utilizing the latest SAP S/4HANA solutions. This trial provides a 

personalized user experience that allows instant insight-to-action from any 

device and realize the power of running a live business.

The globalization services team provide a localized contents to keep the core finance 

operations running at peak performance by following the latest news, improvements, 

legal changes, and documentation for SAP ERP and SAP S/4HANA software.

SAP Road Maps support the journey to SAP’s future product portfolio and 

the Intelligent Enterprise. This website will provide you with all the listing 

and details of SAP’s published roadmap for all its products. You can search 

by date and other criteria to narrow down the list.

Note: You will need authorization to access some of the above links

This website provides SAP product documentation, Learning Journeys, 

and much more. You can drill into your specific area of interest and read help 

information on that topic. You can also download help information in PDF format.

SAP S/4HANA Treasury Best Practices

SAP S/4HANA Trial for Quick Start

SAP Help

Roadmaps

Country Localization Contents

https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud/packageversions/BP_CLD_ENTPR
https://www.sap.com/cmp/oth/crm-s4hana/s4hana-on-premise-trial.html
https://help.sap.com/docs/
https://roadmaps.sap.com/welcome#/
https://support.sap.com/en/product/globalization.html


Wrap up

• SAP's portfolio of Working Capital Management 
solutions covers invoice-to-cash processes, which are 
responsible for most of cash in-flows for a company

• An efficient receivables management process can 
reduce the days sales outstanding and improve overall 
liquidity of a company

• SAP has made significant investments in the area of 
I2C and will continue this innovation roadmap, in 
particular to unlock the potential of AI



Key Points to Take Home

• Best-in-Class AR performance powered by an intelligent end-to-end 
integrated system based on SAP S/4HANA and SAP BTP, using 
embedded analytics without any data duplication or delay 

• Accounts receivables, payables, and treasury have one solution to 
manage the entire working capital process – with seamless 
integration of innovation and new technology 

• Accelerated dispute resolution and improved customer service 
leveraging the latest innovations from SAP

• Enhanced capabilities through Taulia’s innovative platform for 
Working Capital Optimization

• Additional potential by enhancing the view towards Treasury 
processes, such as payments optimization, cash flow forecasting 
and working capital management



Please remember to complete 
your session evaluation.

Christian Mnich

VP, Head of Solution Management – Treasury 
and Working Capital Management

Christian.Mnich@sap.com
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