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In This Session

2

• We will discuss the need for a UX 
strategy

• Explore how we enable a seamless 
UX in the cloud

• Take a deep dive into the 4 pillars 
of our UX for cloud ERP

• Refresh our understanding of SAP 
Fiori
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Speaker Introduction

✓ 25 years of SAP experience in a career of 30 
years in a variety of roles including SAP product 
development, delivery/advisory/consulting, pre-
sales, & sales; currently work for the SAP 
S/4HANA Center of Excellence, North America

✓ Served nearly 100 clients globally & across 
multiple industry verticals including Public Sector, 
Utilities, Media, Manufacturing, Pharmaceuticals, 
Oil & Gas, & Hi-tech among others

✓ Areas of expertise include SAP Financials, 
Logistics/Supply Chain, Reporting & Analytics, 
Data Management & Governance, Cloud 
technologies, User Experience, & Project/Program 
Management 

✓ Prolific thought leader: Published over 100 articles 
& white papers for SAP publications; written 5 SAP 
books; spoken at over 100 SAP conferences 
globally
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Agenda

oUX strategy - fundamentals

oCloud ERP UX enablement – deep dive

o SAP Fiori Refresh

oWrap-up
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UX has become so important because the way we…

impacts the way we want to work!!

live
interact watch shoptravel
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Business users are not having a good time….

overwhelmed

distributed

inefficient

disconnected
time-consuming

cumbersome

complex

complicatedreactive

frustrating
inconsistent

inaccessible
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How important is UX to SAP?

User Experience is the cornerstone of

          user productivity, satisfaction & adoption.

       This is the most important factor in realizing 

 customer value from the Intelligent Enterprise.

Thomas Saueressig

Member of the Executive Board of SAP

Head of SAP Product Engineering
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SAP’s vision for UX
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Agenda

oUX strategy - fundamentals

oCloud ERP UX enablement – deep dive

o SAP Fiori Refresh

oWrap-up
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How we want your experience to be

Integrated on 

all devices

•

Intelligent in 
all interactions

•

Collaborative 
for every user

•

Consistent and 
delightful to use

•
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Native entry point on mobile 

Consolidated tasks such as approvals 
and workflows 

Improved productivity and work flexibility 
on iOS and Android 

No additional license costs for 
SAP S/4HANA Cloud customers

Frictionless mobile access
Notifications from SAP S/4HANA Cloud

Selected apps from SAP S/4HANA Cloud

Further LoB and industry solutions

New to-dos

Native and Web apps
Web links and 
newsfeeds

Apps and to-do tabs

Notification center

11
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Single entry point across solutions on desktop

Search for apps from all 
connected solutions

My To Dos (workflows) from
all connected solutions

Insight cards from all connected solutions 
incl. navigation into individual apps

No additional license costs for SAP S/4HANA
Cloud customers*

1

2

3

1

2

3

*Having GROW or RISE contracts or SAP Build Work Zone, std. ed. licenses  12
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How we want your experience to be

Integrated on 
all devices

•

Intelligent in 
all interactions

•

Collaborative 
for every user

•

Consistent and 
delightful to use

•
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The improved Horizon visual theme

Horizon is the standard theme in 
SAP S/4HANA Cloud

SAP S/4HANA Cloud, public edition Q3/23

SAP S/4HANA Cloud, private edition Q4/23

Available as
Morning Horizon

Evening Horizon

High-contrast white

High-contrast black

14
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My Home

My Home provides a 
personalized and easy access 
entry point to all

Relevant To Dos tasks

Favourite pages and applications

Key business insights

My Home, based on Spaces & 
Pages is the standard product 
homepage

SAP S/4HANA Cloud, public edition 
Q3/23

SAP S/4HANA Cloud, private edition 
Q2/24*

* This is the current state of planning and may be changed by SAP at any time without notice.
15
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How we want your experience to be

Integrated on 
all devices

•

Intelligent in 
all interactions

•

Collaborative 
for every user

•

Consistent and 
delightful to use

•
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Collaborative ERP – Share as Chat

Share as Chat allows
Sharing of real-time data based on 
Fiori apps

Including all filter values

With all users having authorization

Available in
SAP S/4HANA Cloud, public edition 
Q1/23

SAP S/4HANA Cloud, private edition 
Q4/23*

Prerequisites & Licenses
Maintenance of communication 
arrangement in SAP S/4HANA Cloud, 
public edition

Maintanemce of SAP GUI-based 
configuration in SAP S/4HANA Cloud, 
private edition

No additional license costs

* This is the current state of planning and may be changed by SAP at any time without notice. 17
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Collaborative ERP – Share as Tab

Share as Tab allows
Sharing of real-time data based on Fiori 
apps
in Tabs of Teams Channels, Groups, 
Chats

Including all filter values

With all users having authorization

Available in
SAP S/4HANA Cloud, public edition 
Q3/23

SAP S/4HANA Cloud, private edition 
Q4/23*

Prerequisites & Licenses
Same as for Share as Chat

Additionally required: SAP S/4HANA MS 
Teams app

* This is the current state of planning and may be changed by SAP at any time without notice.
18
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How we want your experience to be

Integrated on 
all devices

•

Intelligent in 
all interactions

•

Collaborative 
for every user

•

Consistent and 
delightful to use

•
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Joule and the Intelligent ERP

Joule, SAP’s digital assistant 
in combination with 
intelligent services of SAP 
S/4HANA Cloud 
allows business processes to 
run intelligently and 
interconnected.

Planned availability
Joule for SAP Start Q3/23*

Joule for SAP S/4HANA Cloud, 
public edition Q1/24*

* This is the current state of planning and may be changed by SAP at any time without notice. 20



21

Agenda

oUX strategy - fundamentals

oCloud ERP UX enablement – deep dive

o SAP Fiori Refresh

oWrap-up
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SAP Fiori – the UX foundation for your intelligent ERP

✓ SAP Fiori is our 

user experience for 

the intelligent 

enterprise, enabling 

users to get their 

job done in an easy 

and delightful way. 

✓ It is the target user 

experience for each 

and every product 

developed at SAP

✓ SAP Fiori can be 

implemented on 

various UI 

technologies and 

platforms.

SAP Fiori Evolution
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Evolution of Fiori
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SAP Fiori 3: Latest Version
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Consistency with SAP Fiori 3
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Consistency with SAP Fiori 3…more

SAP Marketing Cloud

SAP SuccessFactors

SAP Commerce Cloud

SAP 

S/4HANA
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S/4HANA Cloud, public edition & Fiori

Fiori is the only UI for 

S/4HANA Cloud, 

public edition
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Key points to take home

✓ User Experience has become important because the way we work 

impacts the way we live 

✓ Consumers desire a unified, consistent UX across systems, processes & 

landscapes

✓ Our four pillars for a memorable UX with Cloud ERP are integration, 

consistency, collaboration, and intelligence

✓ SAP Fiori is at the heart of our overall UX strategy & SAP continues to 

make significant enhancements to it

✓ SAP Fiori is the only UX for S/4HANA Cloud, public edition & is becoming 

the UX for many of our cloud SAP applications
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Where to Find More Information

• https://learning.sap.com/learning-journey/develop-sapui5-
applications/understanding-sap-s-ux-strategy_aa9d604b-53d1-4d41-
b9af-3d4b946939bc
• SAP Learning site for an overview of UX strategy

• https://blogs.sap.com/2023/08/09/sap-user-experience-in-sap-s-
4hana-cloud-public-edition-2308/
• A blog on SAP UX in S/4HANA Cloud, Public Edition 2308

• https://community.sap.com/topics/joule#:~:text=With%20Joule
%20in%20SAP%20SuccessFactors,and%20writing%20unbiased%2
0job%20descriptions
• SAP Community for all things related to Joule

• https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/
• SAP Fiori reference apps library

https://learning.sap.com/learning-journey/develop-sapui5-applications/understanding-sap-s-ux-strategy_aa9d604b-53d1-4d41-b9af-3d4b946939bc
https://learning.sap.com/learning-journey/develop-sapui5-applications/understanding-sap-s-ux-strategy_aa9d604b-53d1-4d41-b9af-3d4b946939bc
https://learning.sap.com/learning-journey/develop-sapui5-applications/understanding-sap-s-ux-strategy_aa9d604b-53d1-4d41-b9af-3d4b946939bc
https://blogs.sap.com/2023/08/09/sap-user-experience-in-sap-s-4hana-cloud-public-edition-2308/
https://blogs.sap.com/2023/08/09/sap-user-experience-in-sap-s-4hana-cloud-public-edition-2308/
https://community.sap.com/topics/joule#:~:text=With%20Joule%20in%20SAP%20SuccessFactors,and%20writing%20unbiased%20job%20descriptions
https://community.sap.com/topics/joule#:~:text=With%20Joule%20in%20SAP%20SuccessFactors,and%20writing%20unbiased%20job%20descriptions
https://community.sap.com/topics/joule#:~:text=With%20Joule%20in%20SAP%20SuccessFactors,and%20writing%20unbiased%20job%20descriptions
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/


30

Please remember to complete 
your session evaluation.

Anurag Barua

SAP America



31
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fastest growing SAP 
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