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The Human Element of 
Process Intelligence:
Unveiling Insights Through Task Mining

Jamie Brooker – Regional Director, Worksoft



In This Session:
Unveiling Insights Through Worksoft Business Capture

Discover best practices and strategies for streamlined, 

optimized operations via task mining and human 

expertise.

Learn how process intelligence can foster growth and 

innovation.

Enhance process understanding by integrating task 

mining with human insights.1
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Use Cases for Business Capture

Automated Process Discovery and 

Documentation1
Use Case: 

Organizations often struggle with understanding and documenting 
their complex business processes, especially in environments where 
these processes are subject to frequent changes. Worksoft's
Business Capture automates this process, saving time and reducing 
errors compared to manual documentation. This is particularly 
useful for large enterprises with extensive and multifaceted 
business processes.

Benefits: 

Automated discovery ensures that the documentation is always up 
to date, providing a clear and accurate view of the processes. This 
aids in compliance, training, and process optimization.



Use Cases for Business Capture

Identify Automation and Test Automation 

Gaps

Automated Process Discovery and 

Documentation1
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Use Case: 

As businesses increasingly adopt automated testing for efficiency, 
there is a need to understand precisely how various processes work. 
Worksoft's Business Capture can automatically capture these 
processes, providing a foundational understanding that is essential 
for effective test implementation by providing a detailed process 
flow that can be used to create automated test scripts.

Benefits: 

This reduces the time and effort required to implement test 
automation and automation, while also improving the accuracy and 
reliability of these systems. It enables organizations to scale their 
automation efforts more effectively.



Use Cases for Business Capture

Identify Automation and Test Automation 

Gaps

Risk Mitigation and Change Management

Automated Process Discovery and 

Documentation1
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Use Case: 

In an environment where business processes are constantly evolving 
due to new regulations, market demands, or technological 
advancements, managing change is a significant challenge. 
Worksoft's Business Capture helps in identifying the impact of 
changes on existing processes, thereby facilitating smoother 
transitions.

Benefits: 

This use case is crucial for risk mitigation, as it helps organizations 
understand how changes in one area might affect other processes, 
allowing them to proactively address potential issues. It also aids in 
maintaining compliance in a dynamic regulatory environment.



Use Cases for Business Capture

Identify Automation and Test Automation 

Gaps

Risk Mitigation and Change Management

Automated Process Discovery and 

Documentation1
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Enhance User Experience4

Use Case: 

Worksoft's Business Capture can analyze the user interaction with 
various business applications, identifying areas where the interface 
or process flow may be less intuitive or more cumbersome. This 
insight is crucial in enterprise environments where software 
usability directly impacts productivity.

Benefits: 

By streamlining the user interface and interactions, organizations 
can significantly improve efficiency and user satisfaction, leading to 
increased productivity and reduced training time for new users.





Key Points To Take Home: 
Unveiling Insights Through Worksoft Business Capture

By combining task mining with process information, Worksoft delivers a 

comprehensive view of operations, highlighting discrepancies and 

coverage insights for a more precise and holistic understanding, crucial for 

effective automation strategies.

Worksoft's Business Capture accelerates end-to-end process 

comprehension, providing essential insights to construct a successful 

S/4HANA migration blueprint.

Implementing robust, scalable solutions is crucial for meeting the 

challenges of organizational growth and complex automation needs, 

including risk mitigation.

Worksoft's Business Capture leverages task mining to identify and 

document business processes, providing a robust foundation for creating 

automated test scripts and fuelling efficient test automation efforts.1
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4Talk With A Test 
Automation Expert
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Where To find More Information

Worksoft Connective Automation Platform 
It's time to think differently about the connective platform automation, shifting both right and left, simultaneously.

https://www.worksoft.com/connective-automation-platform-overview

Worksoft Solutions Overview 
Ensure your success with comprehensive solutions spanning all three stages of automation—discovery, testing, RPA—in one 

codeless platform.

https://www.worksoft.com/solutions

Success Stories 
Explore how some of the world’s leading enterprises are using the Worksoft to boost efficiency, liberate resources & reduce risk. 

https://www.worksoft.com/customer-success-stories

Request a Demo 
See first-hand how the industry’s leading continuous automation platform can seamlessly integrate the full lifecycle of your 

business processes from discovery to testing to RPA. 

https://www.worksoft.com/speak-with-worksoft-expert

https://www.worksoft.com/connective-automation-platform-overview
https://www.worksoft.com/solutions
https://www.worksoft.com/customer-success-stories
https://www.worksoft.com/speak-with-worksoft-expert


Thank You! Questions?

Please Remember To 

Complete Your 

Session Evaluation

Jamie Brooker - Worksoft
jbrooker@worksoft.com 
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