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Why low-code?



Harness all resources to drive your transformation

Limited development resources

Source: IDC Market Perspective: Quantifying the 

Worldwide Shortage of Full-Time Developers, 

#US48223621, September 2021 

4,000,000
by 2025

Shortage of developers 

will exceed

Base: 2,452 Global Developers;                       

Source: Forrester 2022 Developer Survey, June 2022

66% of companies

will use low-code to 

empower developers 

outside of IT by the end of 

2023

Source: IDC Market Analysis Perspective: Worldwide 

Modern and Edge Application Development and 

Developer Trends, #US48601522, September 2022

From 2022-2027 the 

share of low-code and 

no-code developers 

will double

Limited development

resources
Low-code usage

is already prevalent

Developers are

embracing low-code
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Pro-code Low-code No-code

Professional developer

Citizen developer

Speed up your transformation                                    
Meet the growing application need by scaling 
development by empowering more employees

Professional developer 

• Uses tools of choice to create cloud 
native applications and reusable 
services

• Designs, develops, deploys, tests, 
and hands over to production

• Understands the concept of a 
development lifecycle, testing, and 
versioning

• Ensures governance and security

Citizen developer 

• Creates low-code/no-code assets and 
customizations with close links to 
business contexts

• Learns through citizen development 
education and does not necessarily 
know about testing, go-live, versioning, 
lifecycle management

• Ensures governance and security 
through IT-sanctioned tools and 
platform-supported processes
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What is fusion development?
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Like a conductor shapes the 
music by interpreting the 
composer's vision, the CIO 
ensures that each fusion 
team performs in harmony.
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Fusion development is the concept of combining 
the power of pro-code with the speed and 

simplicity of low-code.
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App development with 
SAP Build and SAP Build Code



Application development and automation on SAP BTP
Integrated solutions infused with generative AI

Drag-and-drop simplicity Java and JavaScript apps optimization Optimization for apps written in ABAP 
programming language

SAP Build Code
SAP BTP, ABAP 
environment

SAP Integration Suite

Enterprise resource 
management

Business networkSpend managementHuman capital management
Customer relationship 

management

SAP Build

Low-code Pro-code

SAP Datasphere

Generative AI–powered developer productivity



SAP Build: Low-code development

SAP Business Technology Platform

Build visually

Integrate smoothly

Collaborate in fusion teams

SAP Build Apps SAP Build Process Automation SAP Build Work Zone



The lobby area of SAP Build facilitates fusion development

Unified lobby for app composability

Consume components created with pro-code solutions 
in SAP Build Apps, SAP Build Process 
Automation solution, and SAP Build Work Zone.

View and manage applications pipeline status.

View and manage projects source-code activities.

The SAP Build lobby is the entry point for all 
citizen and professional developers building on 
SAP Business Technology Platform (SAP BTP).



Build and customize enterprise applications visually

SAP Build Apps

Create beautiful mobile and web 
user interfaces without coding

Create data models and business 
logic visually

Foster fusion team development with 
lifecycle management & governance 



Simplify process automation

SAP Build Process Automation

Build with ease using visual 
drag-and-drop tools

Automate faster with workflow 
management, RPA, and AI capabilities

Get started with 1,300+ industry specific 
workflows and automation components



Design business sites intuitively

SAP Build Work Zone

Create personalized and engaging 
business sites

Connect enterprise apps with pre-
built integration cards

Enhance team productivity with guided 
experiences and knowledge sharing



SAP Build Code: Application development for professional developers

Build SAP Fiori web apps with

SAPUI5 and SAP Fiori elements

Build cross-platform

mobile apps

Develop SAP HANA

native applications

Build multi-tenant

SaaS applications

Extend SAP Solutions
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Generative AI



PUBLIC

Generative AI in SAP Build

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. 
This document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.



Adapt rapidly with AI

Use built-in AI to accelerate AI adoption in your business processes

• Use AI-driven document information extraction to reduce errors and empower employees to focus on 

higher-value tasks

• Increase data consistency and raise efficiency with AI-driven recommendations within your automations

• Accelerate the development of secure integration scenarios with AI-powered flow step suggestions

Extend your automation potential with third-party openness to the AI solutions your teams know 

and trust

• Integrate with vision AI models to process handwritten documents

• Enable efficient search and information retrieval using natural language empowered by generative AI

• Discover new process insights and behaviors and unlock AI-facilitated decision-making

1

2

Business experts can make better decisions with AI insights and 

reduce repetitive tasks with AI-driven document processing. 
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Summary: SAP Build and SAP Build Code

Gain tailored functionality
for SAP solution development

Build rapidly with AI-based code/process 
generation, recommendations, etc. 

Enhance fusion development

Generative AI–powered app or process development

Turnkey environment for coding, testing, integrations, 
and application lifecycle management

Guided experiences and prebuilt templates to quickly 
build full-stack, back-end, and mobile apps

Prebuilt integration with SAP and 
third-party solutions

Trusted, enhanced security for authentication, 
authorization, and data protection

Extensibility for SAP S/4HANA and other solutions

More-secure collaboration between professional 
and citizen developers

App composability across SAP Build 
and ABAP-developed solutions

Unified governance and simplified application lifecycle 
management
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Governance
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Adapt governance as the score

Governance fits the evolving needs 
of the organization and ensures that 
the orchestra (organization) can 
navigate complex compositions 
(challenges) and transitions 
smoothly.



Establishing IT Trust of Citizen Development | The Governance Triad

People
Process

Tools & Technology

• Extensible DevOps

• API curation

• Access + authorization

• Lifecycle management

• Testing

• Monitoring

• IT & LOB 

Governance roles / 

personas

• Center of 

excellence (COE)

• Fusion Teams

• IT trust 

blueprint

• Best practices

• Training
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What’s enterprise automation and 
why would I need it?
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And just like the conductor 
ensures that all instruments 
are in sync, the CIO needs to 
take care of the same 
regarding the systems.



Why enterprise automation?

You’ve invested in multiple 
automation initiatives. 

But they may be disjointed or 
not driving full impact.

Enterprise automation identifies, models, and automates 
business and IT processes with AI-powered tools.
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How SAP delivers enterprise automation



Enterprise automation with SAP
Future-proof your journey to become an intelligent and automated enterprise

Integrate applications, discover inefficiencies, 

and automate processes across 

heterogenous environments.

Integrate
everything

SAP Integration Suite

Improve
continuously

SAP Signavio 

solutions

Automate
completely

SAP Build solutions

AI

PREBUILT CONTENT



Integrate everything

Automation begins with integration. SAP Integration Suite is a single solution for all your integration needs.



Automate completely

SAP Build helps you automate across the enterprise to improve efficiency and reduce errors.



Improve continuously

Automate what matters. SAP Signavio helps identify opportunities for automation and act on insights.
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SAP Business Accelerator Hub 
Prebuilt content to jump-start your creation process

3,200+ 
Prebuilt integrations 

300+
Business events

Fully maintained & 
updated by SAP

1,200+
Automation content

Visit the SAP Business Accelerator Hub

https://api.sap.com/discoverintegrations
https://api.sap.com/


Customers succeeding with enterprise automation

$1 million
Savings

Watch the customer storyWatch the customer story Read the customer story

300%
Increase in productivity and 
effectiveness

Faster execution

20%

in audit process and incident 
management tracking

of the jobs (backorder 
processing, MRP, data 
extractions

Avaya Blue 
Diamond 
Growers

Mahindra 
and 

Mahindra

in annual 

transportation expenses

https://www.sap.com/assetdetail/2023/08/58b632a2-847e-0010-bca6-c68f7e60039b.html
https://www.sap.com/assetdetail/2023/08/f04d2d03-867e-0010-bca6-c68f7e60039b.html
https://www.sap.com/idea-place/sap-innovation-awards/entries/2023-award/submission-details.html?idea_id=3566


Enabling advanced onboarding experience and shared service 
automation

Improved Efficiency
Business process automation 
with reduced manual steps 

High-Quality Output
Eliminating potential 
human errors

Faster Time-To-Value
Ease of implementation and 
roll-out

SAP Signavio

• Mine onboarding process 
with SAP Signavio

• Identify bottlenecks, 
inefficiencies and manual 
activities

SAP SuccessFactors

• Finish recruitment-process and 
enter a New-Hire into the 
system

• Initiate standard onboarding 
activities in 
SAP SuccessFactors

• Entry will cause an Event to be 
initiated

SAP Integration Suite

SAP Build

• New hire Event is published to 
the topic in Advanced Event 
Mesh

• Queue created for consumers 
subscribing to the same topic

• Integration flow inside Cloud 
Integration triggers multiple 
activities

• Trigger a workflow for 
equipment for new employee 

• Human approval may be 
required based on business 
rules 

• New Hire receives email 
notification

Service Cloud

• Raise ticket in Service 
Cloud to activate system 
access 

• Handle system-access and 
signing of NDA & 
compliance form.

• Automated creation of 
required purchase 
order 

• On-time delivery for 
equipment

Employee Satisfaction
Simplified and faster 
processes
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Wrap up
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Wrap up

Drag-and-drop simplicity Java and JavaScript apps optimization Optimization for apps written in ABAP 
programming language

SAP Build Code
SAP BTP, ABAP 
environment

SAP Integration Suite

Enterprise resource 
management

Business networkSpend managementHuman capital management
Customer relationship 

management

SAP Build

Low-code Pro-code

SAP Datasphere

Generative AI–powered developer productivity



Where to Find More Information

 SAPinsider.org 

 https://www.sap.com/products/technology-platform/low-code.html 
 SAP Build

 https://www.sap.com/products/technology-platform/developer-tools.html
 SAP Build Code

 https://learning.sap.com/products/sap-build
 SAP Build Learning Journey

 https://help.sap.com/docs/SAP_BUILD
 Help documentation

https://www.sap.com/products/technology-platform/low-code.html
https://www.sap.com/products/technology-platform/developer-tools.html
https://learning.sap.com/products/sap-build
https://help.sap.com/docs/SAP_BUILD
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Key Points to Take Home

 Low code tools and fusion development democratize innovation and 

development and allow to speed up your transformation journey

 Application development with SAP Build and SAP Build Code ensures engaging 

the maximum of your workforce depending on their skill level and solution 

needs

 Enterprise automation brings fusion development to life and ensures maximum 

efficiency of end-to-end automations 
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Please remember to complete 
your session evaluation.

Vanessa Micelli-Schmidt, SAP Build Lead Product Manager

Evgenii Gorbunov, SAP Build Product Manager

Thank you! Questions?
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