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Te Mihi
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How We Add Value

We generate We trade We innovate We sell and serve
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The Challenge e\

« Aged SAP system

« SAP ECC support expiring

 Limited, if any, investment in SAP Ul and UX

« Users accepting of current solution

« SAP Ul dumbed down

* Poor User eXperience

» Many users drove the system using rote learning
* Issues with data quality

- Difficult to drive SAP centric process efficiencies




The Business Case /AN

« SAP upgrades and conversions difficult to justify
- SAP Ul and UX prominent in the JARVIS business case:

Background

* SAP usability is an issue across the enterprise and the next User Interface (Ul) iteration from SAP
Fiori Ul will support improving that experience

e Generation’s maintenance scheduling activities and processes can be accelerated, object
searches are currently constrained by the legacy database

Driver for Change

» User Experience — S/4HANA is equipped with a user experience (UX)

framework that is modern and intuitive available on any device

User Experience

» SAP Fiori is a new user experience from SAP that is more modern, adaptive

and intuitive

* Benefits include both user experience and productivity improvements



Project JARVIS

» Upgrade to SAP S/4AHANA platform

» Technical upgrade focus

—Migrate-from-SAP-CRM-to-SAP-Customer
Experience

* Replace SAP Internal Portal

« SAP Fiori entry point for all SAP users

* Retire SAP Business Warehouse and
Business Objects

 Build an SAP platform for the future of Contact
Energy

Target System

SAP S/4HANA 2021

SAP HANA 2.05 Rev56

SAP Fiori 2021

Size-2.1TB




Why Fiori? 7\

* Improved productivity

» Real time insights through access to real-time data
 Allows for personalisation and adaptability

* Intuitive and user-friendly interface

* Mobile accessibility

- Seamless integration

 Collaboration

« SAP’s short- and long-term direction

Enhanced productivity
=) Operational Savings
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What We Had
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confact

- User Menu for Bilha Reed

=

SAP Easy Access

© ] «

SAP Easy Access - User Menu for Bilha Reed
nr =

ale # v -

PGR/SCHEDULER - P 5 GPSS ->
SESSION_MANAGER - Sessian Manager Menu
= B3 User Menu for Biha Reed

+ 3 Fion Content

+ 183 Services and RFC function groups

Data Source Loading Tendes
Display authorizations
Tnformation Systers
Toos
1 Admingtratior
3 Overview
£3 Development

DDhanINn o

User
BRYANTI
BRYANTJ
BRYANTI
BRYANTJ
BRYANTI
BRYANTI
BRYANTI
BRYANT]
BRYANTI
BRYANT]
BRYANTI
BRYANT]
BRYANT]
BRYANT]
COXHE.
COXHE.
COXHE.
COXHE.
PARSQ.
PARSO.
BRYANTJ
BRYANTI
BRYANTJ
BRYANTI
BRYANTI
BRYANTI
COXHE.
COXHE.
COXHE.
BRYANT]
BRYANT]
BRYANT]
BRYANT]
BRYANTJ
BRYANT]
BRYANTJ
BRYANTI
BRYANTJ
BRYANTI
BRYANTJ
BRYANTI
BRYANTI

(e

pstng Date™ |MvT|Mvt Type Text  |Doc. Date |LC Amou
31.05.2023 101 GR for acct assg... 31.05.20. 116.44
101 GR for acct assg... 31.05.20... 49.40
101 GR for acct assg... 31.05.20. 49.40
101 GR for acct assg... 31.05.20... 49.40
101 GR for acct assg... 31.05.20. 2044
101 GR for acct assg... 31.05.20. 14.00
101 GR for acct assg... 31.05.20. 2.80
101 GR for acct assg... 31.05.20. 2.80
101 GR for acct assg... 31.05.20. 3.44
101 GR for acct assg... 31.05.20. 3.44
101 GR for acct assg... 31.05.20. 344
101 GR for acct assg... 31.05.20... 2,413.50
261 GI for order 31.05.20... 0.00
101 GR goods receipt 31.05.20... 3,622.50
30.05.2023 101 GR for acct assg... 30.05.20... 1,200.00
101 GR for acct assg... 30.05.20... 2,400.00
101 GR for acct assg... 30.05.20... 65.30
101 GR for acct assg... 30.05.20. 65.30
962 RE for OH order  30.05.20... 0.00
261 GI for order 30.05.20 0.00
702 GI phys.inv.: whse 30.05.20... 7.38-
702 GI phys.inv.: whse 30.05.20. 32.38-
702 GIphys.inv.: whse 30.05.20... 784.04-
702 GI phys.inv.: whse 30.05.20. 30.00-
702 GI phys.inv.: whse 30.05.20. 30.00-
501 Receipt w/o PO 30.05.20. 0.00
20.05.2023 101 GR for acct assg... 29.05.20. 25.00
102 GR for acc.assgt ... 29.05.20. 25.00-
101 GR for acct assg... 29.05.20. 67.00
261 GI for order 29.05.20.. 1879
101 GR goods receipt 29.05.20. 800.00
101 GR goods receipt 29.05.20.. 680.99
101 GR goods receipt 29.05.20... 2,055.57
501 Receipt w/o PO 29.05.20.. 724.50
101 GR goods receipt 29.05.20. 0.00
26.05.2023 261 GI for order 26.05.20... 69,515..
707 GR phys.inv.:bloc... 26.05.20. 0.00
343 TF blocked to u... 26.05.20... 0.00
343 TF blocked to u... 26.05.20. 0.00
25.05.2023 101 GRforacctassg.. 25.05.20.. 388.30
101 GR for acct assg... 25.05.20... 2,240.00
101 GR for acct assa... 25.05.20...1,237.86
=

Supplier
600977
603600
603600
603600
600977
600977
603600
603600
603600
603600
603600
603989

603129
600977
600977
602372
602372

602372
602372
602372

603028
701295
701295

701295

609052
603400
604063

Reserv..

2024730

2008686

2004913

Reference

DD F546745.
INV 153689
INV 153689
INV 153689
DD F546745.
DD F546745.
INV 153689
INV 153689
INV 153689
INV 153689
INV 153689

DD DNP16309 4500200711

INV ]J0B-5443
INV RO29115
INV RO20115
INV 4027429
INV4027699

Purchase order Order

50320529146 4500200779
50320529146 4500200779
50320529146 4500200779

PS 5682
CI 3675535
CI 3676539

CI 3676536

PWM470534...

DN 29142
DD 499852
INV EINVO10.

4500200740
4500198970 200067194
4500198970 200067193
4500198970 200067192
4500200740
4500200740
4500198970 200067193
4500198970 200067192
4500198970 200067192
4500198970 200067194
4500198970 200067193
100121194
200070502
4500201281
4500201306
4500201306
4500200779
4500200779
100122104
100122104
200069854
4500200226
4500197818
4500199570
4500201446
100123063
4500190679
4500200017 800007020
4500199340 100116823

'WBS element
E-00076-2 -1

E-00076-2 -1
E-00076-2 -1

P-00016-10-4
P-00016-10-4

Receipt Ind.

P-00016-20-1...

P-00016-20-1.

P-00016-20-1.
P-00016-20-1.
P-00016-20-1.

P-00016-10-1

[> | MBS1 ¥ SYDSPSCS4HPO3 INS

0y

[& Lkt Edt Goto Settngs Envronment System  Help
(] MR epe =f
Material Document List
H4rH | RBOIET @ ] B i %
e W
Material Doc. Material |Material Description Quanti... Plant |SLac
m———r— 15000416035} Bisley Shirt 403865 - Medium 4500
5000416019 Black 5/8 UNC Threaded Bar cut to 335. 4500
W i 5000416019 Black 5/8 UNC Threaded Bar cut to 335. 4500
= Wt Frepeesy der0 5000416019 Black 5/8 UNC Threaded Bar cut to 335. 4500
: P 5000416035 Embroidery Charge 4500
5000416035 Embroidery Charge 4500
5000416019 Galv Spring washers 4500
5000416019 Galv Spring washers 4500
5000416019 Galv thick gauge washers 4500
5000416019 Galv thick gauge washers 4500
5000416019 Galv thick gauge washers 4500
5000416037 Safety Valve 1216 PN40/PN16, NPT 4500
4900221633 400257... BRD_ELEC_MAIN CPU V6 1- 4500 0001
5000416036 400261... MTR_3KW_4 POLE 5 4500 0005
5000415961 Annual service of MaxXT II gas detector 4500
gas detector 4500
= SETe 16000 4500
= ! 1600 4500
1 4500 0002
b 1- 4500 0002
= BY ACTR 1- 4500 0003
embata 1- 4500 0003
Materal & 1- 4500 0003
Pl 4800 © 1- 4500 0003
Suamilatn) o 1- 4500 0003
- ::“"w : cc 1 4500 0005
Mavement type to REED
Spechl Stock to ot KELY
Sales order m 1- 4500 0001
Sales onder fem © ER TEMP 1 4500 0001
k5 743K601 Fiel... 2 4500 0003
Licadey 0ok, oc 1 4500 0003
Tk = 1 4500 0005
e = 1 4500 0001
Trans.Event Type w
ceferance “ 30- 4500 0001
EST RIG 1 4500 0003
Digley Otioss EST RIG 1- 4500 0003
Hisraschy Lt EST RIG 1 4500 0003
Ot Lst av23 4500
Layout B4 S5 Endl 4500
4500
aa Sourca
| Database
Short Documents.
Resead Short Docs In Archive
Adchive Infostruct
‘Additional Options.
MU Acct Assgmt
VAT Regstration Number

U | SESSION_MANAGER ¥ | SYDSPSCS4HPO3 WS

n)
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Step 1 - Get Into Fiori Shape P ana

- S/4Hana 5 Steps to Fiori Bootcamp

o Hands on experience
o Practical exercises & simulations

o Encouraging different business units to come together — making it a Contact Energy Journey to
S/4HANA & Fiori

o Further details at https://blogs.sap.com/2021/09/27/sap-fiori-for-sap-s-4hana-5-
steps-to-fiori-bootcamp-for-customers/

* The next APJ bootcamp will be July 3 to July 20 — reqgister

by mid-June
« SAP Fiori Library



https://blogs.sap.com/2021/09/27/sap-fiori-for-sap-s-4hana-5-steps-to-fiori-bootcamp-for-customers/
https://blogs.sap.com/2021/09/27/sap-fiori-for-sap-s-4hana-5-steps-to-fiori-bootcamp-for-customers/

contact \)

Step 2 - Establish Fiori Principles

» Where possible adopt standard delivered SAP Fiori content

- Keep it simple - minimalistic approach, avoiding clutter and unnecessary
complexity

 Align Fiori business roles to organisation units and positions:
o Ease of assignment via organisation unit and positions
o Helps with the management of segregation of duties requirements
o Enhances efficiency and productivity

 As part of implementation retire legacy SAP security roles

« Common Fiori design to support all business units (Retail, Generation,
Finance and Corporate) :
o Facilitates ease of maintenance and ongoing support
o Standardised to create a unified user experience, using Ul Adaptation where applicable

13



Step 3 - Design and Build o\

* Design was late and build started prior to design
* [Initially two core groups designing and building
« Core business units driving their own design and principles = Three Solutions

* Finance:
o Fiori only - no WEBQgui no traditional SAPgui
o New Fiori business roles built from scratch to match specific positions
o Legacy SAP security roles retired
o No use of standard delivered SAP content

Generation:
o Standard delivered Fiori business roles and catalogues used as base
o Legacy SAP roles retained
o Complimentary approach — Fiori, WEBgui and traditional SAPgui

Retail & Corporate — Hybrid of Finance & Generation approach

14



Contact Connect Spaces e\

» Contact ‘Connect’ Spaces built for each core areas of the business:
o Provisioned via underlying Org Unit
o All with a similar function and flavour

» Business Connect Space Is a one-stop shop:
o Contains links to core business applications
o In some spaces, links to SAP WEBQgui and traditional SAPgui
o Links to other applicable non-SAP applications
o Effective use of pages and sections.....in most cases

* My Home:
o Default is for My Home to be the first Connect Space
o Users actively encouraged to build out My Home




My Home Space

contact

MyHome  ContactHome  Generalion &Trading  Enterprise Buyer  Inwentory Analysis  Inventory Management ~  Inventory Processing  Maintenance Management

Nothing here yet?

d your preferred apps to this page.

Create Purchase Requisition

Change Purchase Request
Change Purchase
Requisition
Display Purchase Request & Purchase Order

Display and Display Purchase
Maintain Purchas. Or

Reporting

Purchase
Requisitions: List.

Maintenance Planning  Maintenance Supervisor

Home v
d  ContactHome  Generation& Traging  Enterprise Buyer  Inventory Analysis  Inventory Management , Inventory Processing  Maintenance Management M
Create Purchase Request
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Generation Connect Space

(N Home~

My Home Contact Home Generatio Enterprise Buyer Fiori Launchpad Inventory Analysis Inventory Management \/ Inventory Processing
Quick Start
My Inbox SAP SI4HANA SAP S/4HANA Finance Reporting
All Items WebGUI Traditional GUI SAC

V.50 (& ol

Timesheet, Expenses & Risk Management

My Timesheet Concur Cintellate
Manage working time Expenses Management of Cha

3 Days

“ 3 Re

Meridian Explorer Asset Health Maps
P “

Contact Connect

Contact Sharepoint Kiosk MyAwhi Portal Contact University
Home Employee & Manage T Help Learning
0 e as =




Inventory Management Spaces

My Home Contact Home Generation & Trading Enterprise Buyer Inventory Analysis Inventory Processing Maintenance Management Mait
Overview
Quick Access /o Home~ Qa ® 2 BR
MyHome  ContactHome  Generation & Trading  Enterprise Buyer  Inventory Analysis  Inventory v jiventory Processing N e i Planning  Maintenance Supervisor
Overview Inventory
Management Quick Access
Overview Inventory
Processing
Stock Management
Stock Processing
Manage Stock Material Documents
Overview Material Documents Transfer Stock Transfer Stock Post Goods List of Goods Post Goods Receipt
Overview In-Plant Cross-Plant Movement Movements for without Reference
Order
& : " -
© Bl Bl 5 o
MIGO

s Stock Monitorin,
Stock Monitoring g
Stock Stock
Single Material Multiple Materials
Stock Stock Slow or Non- Dead Stock e Metol biae Matee

Single Material Multiple Materials Moving Materials Analysis
il itk

il al, (9 L

Physical Inventory Processing

- Manage Physical Physical Inventory
PhySlCal Inventory Management Inventory Count Document
Overview
Create Physical Physical Inventory =]
Inventory Document —
Documents Overview
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Inventory Apps - Mat Doc Overview

Home v

My Home

Contact Home
Overview

Quick Access

Overview Inventory
Management

Stock Management

Manage Stock

-
@

Stock Monitoring

Stock

Single Material

b,

Generation & Trading

Material Documents
Overview

Stock

Multiple Materials

e

Physical Inventory Management

Create Physical

Physical Inventory

Inventory Document
Documents Overview

Enterprise Buyer

Slow or Non-
Moving Materials

(9

Inventory Analysis

Dead Stock
Analysis

~~

Inventory Processing

Standard_INVMGR

Maintenance Management Main|

Material Documents Overview v

contact

Stock Change: * Plant Storage location Stock Type Material Document Material Document Year. Meterial: Posting Date Document Dete:
[a V] Z] | D] | D] | ©] | D | [caMuyyy-cammy.. B | [adMMyyy - oMMy B coorries
Material Documents (820,051) &
Crested by Supplier Material Document  Msterial Doc...  Material iage location Posti. Order Purchasing Docu. .
y . KIT PMP_CNDNST PMP

Bilha Reed (REEDBILH) Greaves Electrical 1957 Ltd (601027) 5000381530 2023 Labour P 12052023 100068095 4500187458 >

Bilha Reed (REEDEILH) Greaves Electrical 1967 Ltd (501027) 5000381531 2023 Labour [ 12052023 100068095 2500187459 >

Bilha Reed (REEDBILH) Greaves Electrical 1957 Ltd (601027) 5000381520 2023 Labour Display Material 04052023 100068085 4500187458 >
Display Stock Overview

Bilha Reed (REEDEILH) Greaves Electrical 1967 Ltd (501027) 5000381521 2023 Labour 04052023 100063095 2500187458 >
Inventory KPI Analysis

Bilha Reed (REEDBILH) Greaves Electrical 1957 Ltd (601027) 5000381510 2023 KIT_PMP_CNDNST PMP (40015120)  Manage Stock in MainStore (0001) 03052023 4500187457 >
Slow or Non-Moving Materisls

Bilha Reed (REEDEILH) Greaves Electrical 1967 Ltd (501027) 5000381511 2023 KIT_PMP_CNDNST PP 001520y | " in MainStore (0001) 03.05.2023 2500187457 >

tock - Multiple Materials

Bilha Reed (REEDBILH) Greaves Electrical 1957 Ltd (601027) 5000381512 2023 KIT_PMP_CNDNST PMP (40015120) | Stack - Single Material in MainStore (0001) 03052023 4500187457 >
Transfer Stock - Cross-Plant

Bilha Reed (REEDEILH) Greaves Electrical 1967 Ltd (501027) 5000381500 2023 Complete store floar plan 01052023 850008914 2500187454 >
Transfer Stock - In-Plant

Bilha Reed (REEDEILH) Greaves Electrical 1967 Ltd (501027) 5000381501 2023 Electrical Technician NT WO 20005698 el 01052023 200056968 2500187413 >

More Links

INVMGRAZ GEN (GEN_INVMGR22) 4800212870 2023 WRENCH_CRESCENT 12" (60001517} Storsge (0001) 21042023 >

Bilha Reed (REEDEILH) FCM Travel Solutions (508999) 5000381490 2023 FCM Travel Solutions HO Wellington (2000) 14.02.2023 2500182019 >

Bilha Reed (REEDBILH) 4800212961 2023 ORING_NBR_72.62MM_353MM (40012021)  Taranaki Combined Cycle Plant (4500)  SPPin MainStore (0003) 08022023 100105691 >

Bilha Reed (REEDEILH) 4900212961 2023 ORING_NBR_63.09MM_353MM (40012515)  Teranaki Combined Cycle Plant (4500)  SPPin MainStore (0003) 08.022023 100105691 >

SK_SGIR_316 5/S_GRA 11SOMM

Bilha Reed (REEDEILH) 4900212960 2023 Sk naasli;]s,m PHITE_G7150MM Teraneki Combined Cycle Plant (4500)  5PPin MainStore (0003) 07.022023 850008914 >

Jennifer Bryant (BRYANTJ) ‘Applied Instrument Group(2007) (803028) 5000381430 2023 GSK_FLTR_LUBE OIL (40012003) Teraneki Combined Cycle Plant (4500)  TCC in MainStore (0001) 31012023 2500187455 >

Raymond Caldwell (CALDWELR) 4800212854 2023 "EDD"ESDC;J 1TE 515 GSK ELIM.: Walrakei Generation Plant (4200) Main Storsge (0001) 27.01.2023 >

Raymond Caldwell (CALDWELR) Niwa (Wen) (602268) 5000381458 2023 GeoFuture - Ecology Scope Variation Walrakei Generation Plant (4200) 27.01.2023 4500172011 >

Raymond Caldwell (CALDWELR) 4800212851 2023 (T G BRAGESNAECAN kel Generaton Flant (4200) Main Storsge (0001) 26012023 >

Raymond Caldwell (CALDWELR) 4800212852 2023 pais c"c—;z"a?\—“" ERAKLEEN_S00G_CAN ik Generation Plant (4200) Main Storsge (0001) 26012023 >

SOLVENT_MINERAL TURPENTINE_1L
Raymond Caldwell (CALDWELR) 49002129053 2023 - = Wairakei Generation Plant (4200) Main Storage (0001) 26.01.2023 >

(50000118)

More:

[20/820,051]
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Manage App Variants ~ SeveAs  Sav

Standard* - 4
chkcrange:* Plant: Storage location: Stock Type: Material Document: Material Document Year: Material: g Date:
| - [#100x g | =N 9| [cdMmsyy - diMM 2] B aemrieso
Material Documents (28,051) &
Material Document  Material Doc... Material Plant Storage location Posting Date  Stock Type
4300000004 201 SEAL_O RING_PMPRM DRN PMP (40000237) Clyde Plant (4100) Main Storage (0001) 24.01.2011 Unresticted-Use Stod]
4900000009 2011 TFMR_CT_CLASS 0.5_15VA_2000/1 (20000123) ~ Clyde Plant (4100} Main Storage (0001) 24.01.2011 Unrestricted-Use Stod] Standard_INVMGR - I
4900000010 2011 !ﬁ%&iﬁ&wc‘ FLATE_SPILLWAY GATE Clyde Plant (4100} Main Storage (0001) 24012011 Unrestricted-Use Stoc)
P ot S WEAR RN FRE (0050500) e Bl (4200, [ oLt Uoresmied Uee S Stock Change:* Plant Storage location: Stock Type: Material Document Material Document Year: Material: Posting Date: Document Date:
[ <] Z] ] =R =] [ ElN 3] [oammpy dammy.. 8| [ada — 2| B scsoreies
4900000014 2011 PULLEY_GOV (40000468) Clyde Plant (4100) Main Storage (0001) 24.01.2011 Unrestricted-Use Stoc] . .
4900000019 201 INTEG CCT_ASE 020F MC_AVR (40000729)  Ciyce Plant (4100) Mein Storage (0001) 24012011 Unrestricted-Use Stod
Material Documents (820,051) @
4900000020 2011 Clyde Plant (4100) Main Storage (0001) 24.01.2011  Unrestricted-Use Stod
Crested by Supplier Meterial Document  Material Doc...  Material Plant Storage location Fost.. ¥  Order Purchasing Docu.
4900000021 2011 INTEG CCT_PRESS_TX (40000916) Clyde Plant (4100} Main Storage (0001) 24012011 Unrestricted-Use Stoc)
Bilha Reed (REEDSILH) Greaves Electrical 1967 Ltd (501027) 5000381530 2023 Labour Taranakd Combined Cycle Plant (4500) 12052023 100068095 4500187458 >
4800000022 201 IND_TRIP_OPTO (40000932) Clyde Plant (4100) Main Storage (0001) 24.01.2011 Unresticted-Use Stod]
o00000022 ot T AT NUT COP RECHARGE Ciyse Plant 4100) i v (o0 20100 Unrestrired.Use o Bilha Reed (REEDSILH) Greaves Electrical 1967 Ltd (501027) 5000381531 2023 Labour Taranakd Combined Cycle Plant (4500) 12052023 100068095 4500187458 >
4500000027 201 PKG_SV (40001236) Ciyde Planc (4100) Msin Storage (0001) 24002011 Unrestriced-Use Siod Bilns Reed (REEDSILH) Greaves Electrical 1967 Ltd (601027) 5000381520 2023 Labour Taranaki Combined Cycle Plant (4500) 04.05.2023 100068095 4500187458 >
4300000028 2011 BOLT_20MM_CNTR SUNK (401 Clyde Plant (4100) Min Storage (0001) 24012011 Unrestricted-Use Stog Bilna Reed (REEDBILH) Greaves Electrical 1967 Ltd (501027) 2000381521 2023 Labour Taranaki Combined Cycle Plant (4500) 04052023 100088095 4500187458 >
4900000034 2011 RLY_TMG_180SECS (40000031) Clyde Plant (4100} Main Storage (0001) 24012011 Unrestricted-Use Stoc)
Bilha Reed (REEDSILH) Greaves Electrical 1967 Ltd (501027) 5000381510 2023 KIT_PMP_CNDNST PMP (40015120) Taranaki Combined Cycle Plant (4500)  TCC in MainStore (0001) 03.05.2023 4500187457 >
4900000038 20; - Main Storage (0001) 24.01.2011  Unrestricted-Use Stod
Save View Bilha Reed (REEDSILH) Greaves Electrical 1967 Ltd (501027) 5000381511 2023 KIT_PMP_CNDNST PMP (40015120) Taranaki Combined Cycle Plant (4500)  TCC in MainStore (0001) 03.05.2023 4500187457 >
4300000040 20 Main Storage (0001) 24012011 Unrestricted-Use Stocf
il M ST PMP (4 )] .05..
s o e [ st Unreseres Use Siod Bilha Reed (REEDSILH) Greaves Electrical 1967 Ltd (E01027) 5000381512 2023 KIT_PMP_CNDNST PMP (40015120) Taranaki Combined Cycle Plant (4500)  TCC in MainStore (0001) 03.05.2023 4500187257 >
4900000050 2f [ Standard INVMGR \isin Storsge (0001) 24002011 Unrestricted-Use Stod Bilha Reed (REEDSILH) Greaves Electrical 1967 Ltd (E01027) 5000381500 2023 Complete store floor plan Taranaki Combined Cycle Plant (4500) 01052023 850008914 4500187254 >
4900000057 2 Set as Default Msin Storsge (0001) 24002011 Unrestricted-Use Stod Bilha Reed (REEDSILH) Greaves Electrical 1967 Ltd (501027) 5000381501 2023 Electical Techrician NT WO Taranakd Combined Cycle Plant (4500) 01052023 200056968 4500187413 >
490000009 20 Apply Automatically Mein Storag (0001) 2401201 Unrestricied-Use Sioc) INVMGRAZ GEN (GEN_INVMGR42) 4300212870 2023 WRENCH_CRESCENT_12 Wairakei Generation Plant (4200) Main Storage (0001) 21.04.2023 >
4500000061 20 Main Storage (0001) 24012011 Unrestricted-Use Stocf
Visibility Bilha Reed (REEDSILH) FCM Travel Solutions (508999) 5000381490 2023 FCM Travel Solutions HO Wellington (2000) 14.02.2023 4500182919 >
ore
) beost ) Bilha Reed (REEDSILH) 4900212961 2023 O RING_NBR_72.62MM_353MM (40012021)  Taranaki Combined Cycle Plant (4500)  SPPin MainStore (0003) 08.022023 100105691 >
{_} For All Users
Bilha Reed (REEDSILH) 4300212961 2023 O RING_NBR_63.09MM_3 53U (40012515)  Taranaki Combined Cycle Plant (4500)  SPPin MainStore (0003) 08.022023 100105691 >
Only for Users in Specific Roles .
Bilha Reed (REEDSILH) 4900212960 2023 > GRAPHITE_G/150MM Taranaki Combined Cycle Plant (4500)  SPPin MainStore (0003) 07.022023 850008914 >
Selected Roles*  Remove All
Jennifer Bryant (BRYANTJ) Applied Instrument Group(2007) (603028) 5000381480 2023 GSK_FLTR_LUBE OIL (40012003) Taranaki Combined Cycle Plnt (4500)  TCC in MainStore (0001) 31.01.2023 4500187455 >
ZGI-BR_IMVENTORY_MAMNAGER_XXXX X Al ITE 51 M
- - = Reymond Caldwell (CALDWELR) 4900212954 2023 é’fééfg; TE 515 GSK ELIM_SOML_TUBE Wairekei Generation Plant (4200) Main Storage (0001) 27.012023 >
ZGI-BR_INVENTORY_MANAGER_4500 X
Reymond Caldwell (CALDWELR) Niwa (Wgn) (602288) 5000381458 2023 GeoFuture - Ecology Scope Variation Wairskei Generation Plant (4200) 27.01.2023 4500172011 >
ZIGI-BR_INVENTORY_MANAGER 4500 X CHEM_CLEAN_CRC BRAKLEEN_400G_CAN _ . ;
Reymond Caldwell (CALDWELR) 4300212951 2023 ooz Wairskei Generation Plant (4200) Main Storage (0001) 26.01.2023 >
ZGI-BR_INVENTORY_MAMAGER_4200 X o
Reymond Caldwell (CALDWELR) 4900212952 2023 CHEM_CLEAN_CRC BRAKLEEN 200G CAN ok Generation Plant (4200) Main Storage (0001) 26.012023 >
IGI-BR_INVENTORY_MAMAGER_4100 X (50000223)
SOLVENT_MINERAL TURPENTINE_1L
2GI-BR INVENTORY MAMAGER % Reymond Caldwell (CALDWELR) 4300212953 2023 i - Wairakei Generation Plant (4200) Main Storage (0001) 26.01.2023 >
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Finance

*  Approach:

Build from scratch
SAP Fiori only
Legacy SAP ECC roles retired

Exactly tailored to user
requirements

One method of operation

Limited SAP standard content
— what will the future bring

Numerous SAP security issues
to start with

Still identifying missing
tiles/transactions

High maintenance

Generation

Approach:

Pros:

Standard delivered SAP
content as the basis

Hybrid of SAP Fiori, WEBgui
and SAPgui

Legacy SAP ECC roles
retained

Closer to standard SAP
delivered — future proofed

Less security issues

Opportunity for users to
explore

Less tailored to exact user
requirements

Initially comes with excess
baggage

Differing Designs Pros & Cons

Retalil

Approach:

Pros:

Cons:

Hybrid of Finance & Generation

Hybrid of SAP Fiori, WEBQgui
and SAPgui

Legacy SAP ECC roles
retained

The best of both worlds

Good initial intro to Fiori for
end-users

Will require a redesign at a
later date.
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|
UX and Ul Design o\

« Engagement of internal Contact designer to focus on both UX and Ul of the
Fiori Solution

« Ul Design benefits:
o Alignment to Contact’s brand
o Consistency across applications in the Contact application family
o Improved useability and efficiency
o Mobile responsiveness

« UX design benefits:
o Increased trust in solution
o Lower support and maintenance costs
o Facilitates ease of training and change management

Enhanced productivity
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Design Principles Adherence? o\

* Multiple designs and builds

 Parts of the solution built for day-1 and not the future
* Not enough time to design and build

 11™ hour testing

* Lots of excess baggage but fortunately not impacting users
- Many authorisation issues for the Finance solution

* Due to the lack of planning — had to learn while building

24



Next Time

- Better planning from the start, the earlier the better

 Establish design principles at the start and adhere to them

* Got Fiori fitter earlier

* Introduce SAP Enable Now sooner — this would have helped with training
material for go-live

@)

o O O O

« Set up Fiori Centre of Excellence at the start: —

’Q > -9 “|
Challenge design thinking ,\ ¢ 4

Facilitate adherence to design principles
Mange documentation of design
Champion the cause within business units
Key advocates for Fiori solution

contact \\\
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Positive Outcomes e

« Great way to learn
We had fun
Built internal Contact Fiori capability

Built strong internal relationships

It's not the end of the world if it's not perfect

There's nothing like just jJumping in the
deep end and swimming!
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What’s Through The Gate? o\

* Develop Fiori roadmap

- Establish Fiori Centre of Excellence

+ Extended Mobility access

* Retire legacy SAP security roles

 Build out enterprise search capabilities

« Clean-up underlying business catalogues for Generation
- SAP Enable Now
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How To Connect
With Us

* Craig Brown: f

E: craig.brown@contactenergy.co.nz Cow ]
M: +64 27465 3316 X =

o L

- \"'A ¥ .
&
. \".4%\.' »

Li: linkedin.com/in/craig-brown-0a3a64/

* Bilha Reed: Aot

E: Bilha.reed@contactenergy.co.nz / Y e RN RS e
M: +64 27201 4907 AN | =nhid, - it AX DS e e
Li: linkedin.com/in/bilha-reed/ S N0



mailto:craig.brown@contactenergy.co.nz
mailto:Bilha.reed@contactenergy.co.nz

Thank You

m\

30



	Slide 1
	Slide 2
	Slide 3: Contact Energy
	Slide 4
	Slide 5: SAP Landscape
	Slide 6: SAP @ Contact Energy 
	Slide 7: The Challenge
	Slide 8: The Business Case
	Slide 9: Project JARVIS
	Slide 10: Why Fiori?
	Slide 11: What We Had 
	Slide 12: Step 1 – Get Into Fiori Shape
	Slide 13: Step 2 – Establish Fiori Principles
	Slide 14: Step 3 – Design and Build
	Slide 15: Contact Connect Spaces
	Slide 16: My Home Space
	Slide 17: Generation Connect Space
	Slide 18: Inventory Management Spaces
	Slide 19: Inventory Apps – Mat Doc Overview
	Slide 20: UI Adaption
	Slide 21: Mgt Accountant Connect Space
	Slide 22: Differing Designs Pros & Cons
	Slide 23: UX and UI Design
	Slide 24: Design Principles Adherence?
	Slide 25: Next Time
	Slide 26: Positive Outcomes
	Slide 27: What’s Through The Gate?
	Slide 28
	Slide 29
	Slide 30: Thank You

