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Technician Learns
• Sensor location
• Stakeholder Contact

Alert Technician is 
informed

Technician Learns
• Event
• Issue

Pager Alert

Automatic Manual

Log in Log in Call

Stakeholder is Alerted
Technician has called or 

messaged

EXAMPLE PROCESS



Technician Acknowledges Alert
• Event
• Issue
• Sensor Location
• Stakeholder Contact

Stakeholder is 
Alerted

Workflow created
SAP Mobile 

Start

Automatic

Alert

PROCESS WITH BTP & AWS



JRA SYNERGY

JRA



What is the JRA?

• Collaboration between              and  
• Architecture Guidance
• Solution Recommendations
• Guiding Principles

• Foundation
• Application
• Data & Analytics



Clean core + AWS = Innovation

Delight 
customers

Increased 
efficiency

Differentiation Layer
Build to change

Application Layer
Build to consume

Infrastructure Layer
Build to last

Revenue 
Growth

Operational 
Overhead

New revenue 
sources

Data-driven 
decision making 

Increase 
production Optimize supply 

chain

Core Services Security and Compliance Management ToolsInfrastructure

Amazon 
Lambda

Data
Sphere

Amazon 
Lookout

HANA 
Cloud

Amazon 
Redshift

AWS 
Glue

Amazon 
S3

ABAP

SAP 
Build

SAC

SAP AI

SAP Business Technology 
Platform (BTP)

AWS Services

Amazon 
AppFlow

Amazon 
SageMaker

AWS Cloud

SAP

AWS

Third-party 
applicationsOLTP

S/4HANA
Data lakes OLTP OLAP OLAPOLTP

SOHECC BWoH BW/4

Amazon 
Forecast



Using AWS to support business 
processes

Generative AI / AI

Defect detection

Predictive maintenance

Chatbots & voice assistants

Machine Learning Smart Devices / IOT 

Device management & integration

Data streaming & analytics

Digital twin

Modern data platform

Interactive analytics

Real-time analytics

Data Governance

Data & Analytics



Using AWS to support resilience

Global Infrastructure

DNS & Load Balancer Resilience

Database Resilience

Well Architected Framework

Application Resilience Data Sovereignty

3 Regions / 6 Avail. Zones in ANZ

SAP Sovereign Cloud on AWS 

Customer control

Security & Encryption

SAP Datasphere & AWS 

Joint Reference Architecture

Private Link

Data Federation



Choose systems that suit your 
business

• Data analytics

• Planning

• Machine learning

Simplify your environment

• Standardise solutions

• Eliminate custom code

• Save time and money

CUSTOMISATION AND STANDARDISATION 



Q&A



CONNECT WITH US

Chris Rae

Director  

DalRae Solutions 

Diego Lombardini

Partner Solutions Architect 

Amazon Web Services

admin@dalraesolutions.com.au

linkedin.com/in/chris-rae-dalrae

dielom@amazon.com

https://www.linkedin.com/in/diegolo

mbardini/
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