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Where did this Functionality come from?

• SAP has a program called ‘SAP Customer Influence’.

• This program enables customers to submit ideas.

• These ideas are then reviewed by other customers.

• If they passed they are added to the development list to be 
accepted, built and deployed.

• The deployment of this functionality happens through SAP Notes or 
in Enterprise Asset Management Business Functions that are added 
during upgrades throughout the SAP versions.

https://influence.sap.com/sap/ino/#/

https://influence.sap.com/sap/ino/#/


Where did this Functionality come from?

• The Customer Connection 
program SAP EAM Plant 
Maintenance (2016) created a lot 
of Customer driven enhancements

• The program ended in April 2022.

• The last deployment from this was 
in S/4 HANA version 2021

• Total of 90 improvements 
delivered

https://influence.sap.com/sap/ino/#/campaign/147

https://influence.sap.com/sap/ino/#/campaign/147


Where did this Functionality come from?

• The process was
• If you had an idea you submitted your 

improvement
• The idea was reviewed and vote on by 

other customers.
• If accepted (highest number of votes) 

it was added as a improvement 
request to SAP.

• Once accepted for development you 
participated in webinars and discussion 
forums

• I submitted an idea and it was 
accepted, built and deployed.

https://influence.sap.com/sap/ino/#/campaign/147

https://influence.sap.com/sap/ino/#/campaign/147
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https://influence.sap.com/sap/ino/#/campaign/147


Lets talk SAP Versions – ECC 6.0

ECC 6.0 only goes to Enhancement Pack 8

Source: https://blogs.sap.com/2020/07/29/understanding-sap-versions/

https://blogs.sap.com/2020/07/29/understanding-sap-versions/


Lets talk SAP Versions – S/4 HANA

NOTE: S/4 HANA 2021 is now on premise and S/4 HANA 2022 is the latest version

Source: https://blogs.sap.com/2020/07/29/understanding-sap-versions/

https://blogs.sap.com/2020/07/29/understanding-sap-versions/


Where is this Functionality in my System?
• This functionality is part of the System Configuration transaction 

SPRO so you will need IT.

• There is a section called ‘Activate Business Function’



Where is this Functionality in my System?
• Open ‘ENTERPRISE_BUSINESS_FUNCTION

These are the 

Business 

Function 

numbers

SAP 

Release 

numbers

Yellow lines 

mean they 

are activated



Where is this Functionality in my System?
• A few things to be aware of in this area

• Some of these functions once turned on 

are on permanently

• Some have dependencies

• Most require the ‘Simplified Management 

of EAM’ functions to be turned on as well 

for the functionality to work.

• So the KEY MESSAGE here is 

‘BE CAREFUL’
• If you have a standalone Sandbox 

system start there first.

This is where IT goes to turn on this functionality



How do I know what is there?
• This functionality is fully documented in SAP 

Help.

• It explains each function in detail.

• Here is the link for S/4 
https://help.sap.com/docs/SAP_S4HANA_ON-
PREMISE/77c07c8d30664260a0b3ff864e6b5e78/2c23f747fc484a4dae
40be3f7950e8e5.html?locale=en-US

• Here is the link for ECC 6.0
https://help.sap.com/docs/SAP_ERP_SPV/930f133a36a843318dc3347
afe00a9d6/b5daf75305610114e10000000a174cb4.html?locale=en-US

• Just select your version and start reading.

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/77c07c8d30664260a0b3ff864e6b5e78/2c23f747fc484a4dae40be3f7950e8e5.html?locale=en-US
https://help.sap.com/docs/SAP_ERP_SPV/930f133a36a843318dc3347afe00a9d6/b5daf75305610114e10000000a174cb4.html?locale=en-US


Let’s look at some of the 
Functionality Delivered

• Starting at Enterprise Asset Management Part 5 

• These slides only focus on key changes.

• All previous packages had minimal changes



Enterprise Asset Management Part 5
• Purchase Requisition & Purchase Order information is added to 

Component and Operation lines.



Enterprise Asset Management Part 6

• Maintenance Plan Call Horizon in days
Before it was only %

• List Characteristics in Technical Object List Edit transactions
• Maximum of 20 Characteristics can be listed



Enterprise Asset Management Part 7
• Mass data change function in list editing for maintenance plans and 

maintenance items (transactions IP15 and IP17)

• Change Notification Type to a target Notification Type

• All List Edit Count column added

• Creating Follow-On Orders. A relationship is created to reference an  
Order or Operation and you can display this relationship in the 
document flow.

• And others



Enterprise Asset Management Part 8
• Displaying Maintenance Plan Call Information in Order List (IW38), 

and Order and Operation List (IW37N).

• Material Availability Check in List Edit Change Orders IW38. (New 
transaction IW38A can also be used)

• Displaying PM Activity Type in Notification – a Maintenance Activity 
Type can be added to Maintenance Plans that create Notifications.

• Showing All Measurement Documents on all Functional Location 
and Equipment transactions.

• And others



Enterprise Asset Management Part 9
• Assign authorization groups to maintenance strategies.

• Once assigned a strategy only the users with that Authorisation group can 

change the strategy e.g. packages, Call Horizon, etc.



Enterprise Asset Management Part 9 (Part 2)
• Copying Order Operation and Component.

• You can copy operations and suboperations.

• You can copy materials that you have entered for an operation.

• You can move individual materials from one operation to another



Enterprise Asset Management Part 10
• Copying Maintenance Plan from a Reference Plan.

• A Maintenance Plan must be identified as a Template plan before it can be 

used as a Reference Plan



Enterprise Asset Management Part 10
• Display Maintenance Plan Cycle Information in IP17 or IP18.



Enterprise Asset Management Part 11
• Notification Mass Change additional fields added including ‘User 

Status’ IW28.



Enterprise Asset Management Part 12
• Classification can be added to Maintenance Plans



Enterprise Asset Management Part 12
• Specifying End Dates and End Counters in Maintenance Plans



Enterprise Asset Management Part 13
• Orders and Operation (IW37N) Mass Change



Enterprise Asset Management Part 13
• Copying Descriptive Texts from the Maintenance Order to the 

Purchase Requisition

• Remark, Comment & Note are added for both External Component and 

Service Purchase Requisitions



Enterprise Asset Management Part 14
• New Task List & Operations transactions (IA38 & IA39)

• Similar to IW37N but with Task Lists



Enterprise Asset Management Part 15
• Service Operation delivery address change

• This is used if the Service is to be carried out at a specific address



Enterprise Asset Management Part 15
• Service or Component delivery date align with either start or finish 

date of the Operation.



Enterprise Asset Management Part 15
• Technical Objects, Work Orders & Notification Change Documents 

show all changes done to each field



Enterprise Asset Management Part 15
• Task Status can be reversed

• Example – If a Task has been completed by mistake it can be 

reversed back to Released



Enterprise Asset Management Part 16
• Display Options for Classifications in Equipment and Functional 

Locations

• Display up to 200 characteristics in single-level list displays

• New field to identify the Class



Enterprise Asset Management Part 16
• Cancelation of System Status NCMP "Do Not Execute“



Enterprise Asset Management Part 17
• Task List and Operations Mass Change (IA38)

• Main data only



Enterprise Asset Management Part 17
• End-of-Use Dates for Functional Locations and Equipment

• If a Notification or Work Order is given a start date after that date a ‘Warning’ 

or ‘Error’ is given. 

(NOTE: Message IW-448 needs to be configured for this to work)



Enterprise Asset Management Part 18

36

• Search for Components by Material Number in Task Lists with 

Operations (IA38 & IA39)

• Task Lists containing the Material in their Components will be listed



What is next?
• There seems to be still more 

updates on horizon
• Follow on Notifications

• Non-Stock Materials on Task Lists

• And more

• This link gives more details 
https://influence.sap.com/sap/ino/
#/blog/3008

https://influence.sap.com/sap/ino/#/blog/3008


What do I do now?

• Show your IT People these slides.

• Find out if you have a standalone Sandbox for testing.

• If you don’t know what version you are on ask your IT People to 
show you the Business Function screen. This will show you what is 
available to be turned on.

• Read a lot. There is some great information about all areas of EAM 
in SAP Help.
S/4 HANA - https://help.sap.com/docs/SAP_S4HANA_ON-

PREMISE/77c07c8d30664260a0b3ff864e6b5e78/a19dce5314894208e10000000a174cb4.html?locale=en-US

ECC 6.0 -

https://help.sap.com/docs/SAP_ERP_SPV/930f133a36a843318dc3347afe00a9d6/b5daf75305610114e10000000a174cb4.html?locale

=en-US

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/77c07c8d30664260a0b3ff864e6b5e78/a19dce5314894208e10000000a174cb4.html?locale=en-US
https://help.sap.com/docs/SAP_ERP_SPV/930f133a36a843318dc3347afe00a9d6/b5daf75305610114e10000000a174cb4.html?locale=en-US
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