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Better together:
Microsoft + SAP



Better Together

]

= SAP4 —
The most trusted

partnership for SAP | ¢

SOlUtlonS In the CIOUd Immediate & Accelerated
Intelligent A Automation
Insights & Innovation

Leading

cloud platform
for SAP

Enhanced Productivity
and Collaboration

Enterprise Credibility; 25+ year SAP partnership and an extensive parther ecosystem
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The # 1 cloud platform SAP customers prefer

Preferred

SAP customers broadly
favor Microsoft Azure*

*Source: SAPinsider Benchmark Report:
Deployment Approaches for SAP S/4HANA, 2020

Trusted

Most Fortune 500 companies
run SAP on Azure

Most SAP RISE customers
run on Azure

Largest network of specialized
partners, who choose Microsoft for
their own SAP landscapes

Reliable

SAP chooses Azure to run its
internal business processes

Microsoft runs its own SAP
landscapes on Azure

“It was Microsoft’s history of
providing technology and
services to huge enterprises
that made the difference
and gave us the confidence
to embrace the Azure
cloud....”

- Joerg Bruch,
Global VP for IT Operations, SAP

5
SAPinsider



Customer:
SAP SE

Industry:
Other

Size:
10,000+ employees

Country:
Germany

Products and services:
Microsoft Azure
Microsoft Azure Active Directory

Read full story here

" Microsoft

“Microsoft understands the hybrid world; it’s in its DNA. It provides a unique enterprise
readiness that works best for us while also pressing on with innovation.”

—Joerg Bruch, Global Vice President for IT Operations, SAP

Renowned for its enterprise application = The company chose SAP IT achieved the agility and
solutions, SAP offers its software for Microsoft Azure. SAP has heightened security it sought, in
on-premises, hybrid, and cloud shifted 42 landscapes to the addition to saving about 10 percent
environments. It sought the agility, Azure cloud platform, with of its previous operating expenses.
security, and cost-effectiveness of the 21 more migrated in 2021. And as a bonus, its IT teams are
cloud. Which hyperscaler would SAP IT captivated by the technology and
trust with its own enjoy the ease of use. As always at
critical business systems? SAP, innovation continues.


https://customers.microsoft.com/en-us/story/1338954908978914227-sap-se-other-azure-active-directory

Azure Center for SAP Solutions

Complete experience to deploy and manage SAP in the cloud

Guided SAP Intelligent, seamless
deployment SAP management

O

Foundation for
innovation

Modular and extensible
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Azure Center For SAP Solutions

Fully integrated first-party Azure services that are fully supported, always up-to-date,

Products and services

and incorporate the latest cloud innovations

Tools
Ongoing integration
with Products

Frameworks

Governance and guidance frameworks are
updated periodically as required

Azure Virtual Instances for SAP solutions:

Bringing SAP workload awareness to Azure

Compute

— Storage

Quality Check for
SAP workloads on
Azure

@

$

Data base Networking
SAP Deployment Azure Monitor for Azure Backup for Azure Cost Microsoft Sentinel Azure Inventory
Automation Framework SAP Solutions SAP Management + solution for SAP Checks for SAP
(open source) (preview) Billing (preview)

Available ACSS preview Integration coming soon Integration coming soon Integratlon coming soon Azure workbook

Seamless integration with virtual instance

Enterprise scale
for SAP on Azure Assessment

]

Well-Architected Framework
for SAP on Azure

E

Deployment Checklist
for SAP on Azure
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Customer Stories Search

Y

Campari/Group accelerates
iInnovatien:with move to SAP on
Azure and the Microsoft Cloud

3

Perhaps some of the biggest gains Campari Group has realized through its shift to the Microsoft Cloud
have been security based. In 2020, the company experienced a major cybersecurity incident that
demonstrated the power and value of its cloud-based Microsoft security features. At the time of the
incident, most of the workloads that Campari Group had been running on-premises were affected by

CAM PARI ransomware encryption. But everything it had already migrated to Azure and architected through a

G ROUP security-by-design, Zero Trust approach remained untouched. Zeidler states, “From a business

standpoint, this incident gave us the confidence that running SAP on Azure and integrating additional
elements of the Microsoft Cloud was the right direction. It solidified our effort and made us truly realize
the value.”

Full customer story: Microsoft Customer Story-Campari Group accelerates innovation with move to SAP on Azure and the Microsoft Cloud



https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fsecurity%2Fbusiness%2Fzero-trust&data=05%7C01%7CMarkus.Kruse%40microsoft.com%7C0212e329f37b449ccbed08daab6c7434%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638010780480573680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Q%2FIVOWaJdWA%2F154gSwyl20MBLWPzhHc9Rkr9nwy0SLk%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcustomers.microsoft.com%2Fen-us%2Fstory%2F1512571257640211870-campari-group-consumer-goods-sap-on-azure&data=05%7C01%7CMarkus.Kruse%40microsoft.com%7C0212e329f37b449ccbed08daab6c7434%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638010780480573680%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TssC10gDabCd7xVxLtlVGVt63K5%2B7DaSXzjDVak%2FFWc%3D&reserved=0
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Better together:
Power Platform + SAP



Demand grows.
Resources are limited.

4 Million

shortfall of developers by 20253

1.Gartner 2019 Magic Quadrant for Enterprise Low Code Application Platforms
2. IDC: Updates Its Future of Digital Innovation Framework. Oct 2022
3. IDC: Quantifying the Worldwide Shortage of Full-Time Developers. Sept 2021

(o) of application development activity
6 5 /0 + will be low-code by 2024 - Gartner’

Ground up
/\7I software
1 | | | | | development
takes time

Tech talent
is limited

Risks in
security &
compliance
are strong

7 5 O new apps will be created by 2025,

: | Digital
demand

. surges

more than the number built over
the past 40 years?


https://www.idc.com/getdoc.jsp?containerId=prUS49760222
https://www.idc.com/getdoc.jsp?containerId=US48223621#:~:text=The%20global%20shortage%20of%20fulltime%20developers%20will%20increase,capacity%20in%202021%20and%2084.9%25%20capacity%20in%202025.

Powerful Platforms, Better Together

Bring the scale Take an easier, low-
sfc rit anoi code approach to
_ security, Power building apps,
reliability of Azure .
to your SAP Platform automating
workloads processes and
. analyzing data.

Empower everyone in your organization to build more productive SAP solutions, from deeper analytics to
more efficient business processes - all while protecting mission critical SAP data. 13
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Microsoft Power Platform

Do more with less using the world’s most complete set of integrated,
low-code development tools

Power Apps

for
web and mobile
application
development

'@(

Data
connectors

)

Power Automate

for
process
or workflow
automation

¢

Al Builder

-

Power Virtual Agents

for
chatbots and
conversational
agents

Q

Microsoft
Dataverse

|

Power Pages

for
building secure,
data-centric
business websites

Power Fx

i

Power Bl

for
data exploration,
analytics and
reporting

Managed

Environments

SAPinsider



“Today, we announce the third phase of our
long-term partnership with OpenAl through
a multiyear, multibillion dollar investment to
accelerate Al breakthroughs to ensure these
benefits are broadly shared with the world”

New Al-powered experiences

Supercomputing at scale
- Microsoft Corporate Announcement
January 231 2023

The New York Times

o hitps:/fiwww.nytimes.com » 2023/01/23 » business » micr... EXC I u S ive c I O u d p rovi d e r

to Invest $10 Billion in OpenAl, the Creator of ...
23 — The tech giant aims to remain at the forefront of generative artificial intelligence

tnership with OpenAl

@ openAl =" Microsoft
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Customer Stories:
Power Platform + SAP
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CUSTOM BUSINESS PROCESSES

Automate order processing, like Coca-Cola UNITED

Gagy

BOTTLING COMPANY

UNITED

“We explored open source options
but these platforms keep changing.
We like the low-code simplicity of
the Power Platform and how it
integrates with Azure. Today, it’s the
preferred platform for all our ERP
analysts.”

Tommy Ammons
Mobile Computing Manager, Coca-
Cola UNITED

ORDER ENTRY

A
y

ORDER VALIDATION INVENTORY

— = . — & — =

Power Apps Logic App Azure storage App Services SAP on Azure
[ —
SQL
Azure SQL Database
Situation Solution

Coca-Cola UNITED is the third largest
bottler of Coca-Cola products in the
United States. The company wanted a
faster way to process on-demand
shipment requests (or “forced
shipments”) from customers. Previously,
account reps had to submit orders and
check inventories manually, which often
led to errors and shipping delays.

A new solution built using Power Apps
and Azure services automates the
forced shipment process. A field rep
enters a file with order details directly
into a mobile app. This data is sent to
a WeblJob in Azure App Services which
validates the order against inventory
data in SAP on Azure and also updates
a local SQL database with the order.

Impact

Order processing has gone from hours
to seconds with the automated
solution. Today, the company is
processing ten times more forced
shipment orders - all with better
tracking, fewer errors, faster delivery
times, and higher customer
satisfaction. Faster time to market has
also driven higher sales.



SAP connectivity options

’
Power
Automate

Power Apps

.

Power Virtual Agent

—>

o

!  ODATA i
: Connector/HTTP

: Custom
: Connector/HTTP

Connect to an SAP Invoke any BAPI
and custom RFCs

Connect to an SAP

Power Automate

REST API ODATA API

Desktop

—_—

Data Gateway hosting
SAP ERP Connector

l
il

OData

_,@@ —

REST APIs /
—

SAP Netweaver
SAP GUI for Windows

) '

SAP ECC
SAP S/4AHANA

SAP ECC

SAP S/4HANA

SAP SuccessFactors
SAP Concur

Other SAP Systems



Integrate Power Platform into your SAP world

Add Power Apps tiles to an SAP Portal to
launch a Power Platform experience.

Data can be presented inside the application
and can be used for data modifications,
analysis or updates and patched back to the
SAP backend.

The Power Apps app can be fully used out of
the SAP Portal user experience.

[ _SAPTechEd2019 s MSW Home Page [] Global Facilities Ser.. [ MyOrder [[) Microsoft Identity...

Home Meine Applikationen

PowerApps

PowerApp - App
SAP Flight List

[

Go check it out!

< O &) https://hbraws.cpp.cfapps.eu10.hana.ondemand.com/portal /site?siteld =067500e9-e644-485

D Dr. Wham D Jfazurew
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Integrate SAP data and flows into Microsoft 365

Approvals Filte Input needed: Please look at the new logo slides for the SLT review
Account No Reply Account No Reply
Input needed: Please look at the new log. 3 1
Roquested Charles Laman har Lar n
month
Azure DevOps
PR - NIB: Update spproval

month
M Incident Management
[PROD)] Incident transfer: Si

wid
kM Incident Management
{PROD] Se 3: id B933B416
1M Incident Management
[PROD] Incident transfer: S

IcM Incident Management
PROD] Sev 3: Id 85827715

[E,’,J ADDI'O\«’8|S | Powered by Microsoft Flow

Pending approval

‘ Requested by Charles Lamanna <Charles Lamanns@microsolLeom >
Wednesday, November 28, 2018 5:AL PM GMT
ut |

°* Embed SAP-connected approvals and workflows
into Outlook.

® Customize and automate SharePoint Lists with
Power Apps and Power Automate.

* Build a Power Apps app from an Excel sheet or
automate on an Excel sheet with Power Automate.

® Build custom connectors in Azure APl Management
and distribute through Power Apps in Teams.

27
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Power Platform Enterprise Solutions




Provide end-to-end solutions that appeal to each of
the Rooms of the House:

CRO GO, FO GC @ E clo/cTo -\“a'
wad T g Tkl
-

Customer Aot ; Customer
FF sales Maintenance Pricing Sales Orders Customer Invoices Payments

Vendor Vendor

&% Procurement Maintenance Requisitions Purchase Orders Vendor Invoices Payments

General Ledger Regulatory

&» Finance Period Close Journal Entries Cash Application Maintenance EE e ting

Product Production Equipment Warehouse

Manufacturing Maintenance Orders pments Maintenance Management

Employee Rewards and

Human Resources Bl sl Time and Expense Employee Self Service Compensation

Identity Password Resets Device Project

IT& Support (GG SR Management Management Management

Unified



Purpose

Provide exciting content for
customers and partners

Demonstrate value of Power
Platform to increase adoption

Accelerate Time to Value

Create an ecosystem of 3™ party
apps and solutions

Microsoft

Quotes

Sales Orders
Deliveries
Customer Invoices
Customer Payments

Mass Update Pricing

Purchasing

Finance

\ Production

Tools

+ Create  / Change

Details ~ Attachments

Customer * Customer name Order type * Sales org * Delivery date
284 ‘ THE HOME DEPOT SOFT v ‘ GLOB e

Shipto * Ship to name Customer's PO Created By Total Price

284 | THE HOME DEPOT | 6546456 $ 422376 |

Items

item T  Material Description Quantity Unit Price
PRODUCT1 10 $19.12
PRODUCT2 10 A $ 42486
PRODUCT3 10 56
PRODUCT4 A $84.90

PRODUCTS Praduct 5 0 A $106.12

Partners

Customer Name Street

Role T Description

AG Sold-To Party THE HOME DEPOT PEACHTREE AVE

Header text

Total Price
$191.16

$ 42460

City

ATLANTA

State

Jon Gilman @

Details

Zip Code
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Wrap Up

Learn more about SAP integration with Power Platform:

Read the Total Economic Impact study:

Low-Code Trend Report 2022: Building a learning
culture on a low-code platform

Microsoft Power Platform Al announcement:

31
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aka.ms/Dynamics365GetStarted
https://info.microsoft.com/ww-Landing-Forrester-TEI-of-Power-Platform-BDM.html?LCID=EN-US
https://cloudblogs.microsoft.com/powerplatform/2022/05/24/low-code-trend-report-2022-building-a-learning-culture-on-a-low-code-platform/
aka.ms/circularity

Where to Find
More Information

Attend our sessions below to learn more:
o March 22, 2:30PM - Tips and tricks for successful digital transformation through RISE with SAP

Visit us at our Booth (#230) for demos and a chance to win an Xbox.

Learn more

Power Platform: powerplatform.microsoft.com

SAP ERP Connector: https://powerapps.microsoft.com/en-us/blog/introducing-the-sap-erp-connector/

SAP on Azure: azure.com/sap

Find a Partner

Power Apps: powerapps.microsoft.com/find-a-partner/

Power Bl: powerbi.microsoft.com/en-us/find-a-partner/

SAP on Azure: azure.microsoft.com/solutions/sap/partners

32
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Thank you! Any Questions?

Sonja Gu

Sonja.Gu@ microsoft.com

LinkedIn

Prakash Pattaiyan Please remember to complete
Prakash.Pattaiyan @ microsoft.com your session evaluation.
LinkedIn

33
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mailto:Sonja.Gu@microsoft.com
https://www.linkedin.com/in/sonja-gu/
mailto:Prakash.Pattaiyan@microsoft.com
https://www.linkedin.com/in/prakashpattaiyan/

SAPInsider SAPinsider comprises

the largest and
fastest growing SAP
SAPinsider.org memberShip group
worldwide, with
| more than 600,000
members across

(or an SAP affiliate company) in Germany and other
countries. All other product and service names 2 O 5 t H
mentioned are the trademarks of their respective CO u n rl eS ]
companies. Wellesley Information Services is
neither owned nor controlled by SAP SE.

in ¥ ©

PO Box 982Hampstead, NH 03841
Copyright © 2023 Wellesley Information Services.
All rights reserved.




Everything AFTER THIS SLIDE will be removed — APPENDIX

Please retain this for now — need to refer this section until slide finalization



Environment

Power Apps

Home

Learn

Apps

Create

Data

Tables

Choices

Dataflows

Azure Synapse Link
Connections
Custom Connectors
Gateways

Flows

Chatbots

Al Builder

Cards

L Search

Create your app

Start from

Blank app

Create an app from scratch and
then add your data

Excel

Start from an Excel file to create a
three-screen app

Dataverse

Start from a Dataverse table to
create a three-screen app

sQL

Start from a SQL data source to
create a three-screen-app

Bring your ideas to life wit
Power Apps

Al Builder TIP

SharePoint

Start from a SharePoint list to
create a three-screen app

]

Image

Upload an image of an app or form
and we'll convert it into an app

aka.ms/innovate-with-apps



Create the extra help you need with
Power Virtual Agents

Environment
B Dotault

Power Virtual Agents  Fabrikam bot

I o ,@ Fabrikam bot
verview
Edit details
& Topics
Components A i |
Try editing and testing
Erites Topics are the building blocks of your bot. Try editing the Greeting topic or create your own, then test the bot to see the
conversation in action
Flows
Skills =l Go to Topics
w g
2. Publish
L2 Analytics
& Settings i Getting started
Let's cover a few basics
Bot details

Bot languages @ Make a chatbot

Channels (O Take a tour of Power Virtual Agents. Start tour

Agent transfer
O Create or edit your own topic in the authoring canvas. Go to Topics
Security

Al capabilities () Get topic suggestions from your existing files or pages. Suggest topics

() Learn what the Test bot can do for you. Start tour

https://aka.ms/innovate-with-bots



Act on every opportunity to innovate with Power
Automate

5o 1 Myscoun

Erirons

£ MS Personal Productivit

Three ways to make a flow

Start from blank

/° L)

Instant cloud flow Scheduled cloud flow

Automated cloud flo Process advis

Start from a template S—

Top picks Remote Emai Notification Approval
s adviso
olutions =
2
Follow up on a message Schedule a reply Start an approval when a @) is added to Sharepoint Save a message to OneNote

Notify a team when Planner tasks change status Get notified when you're @mentioned email Create a Planner task when a channel post starts with TODO Forward emails to a channel

Welcome new teams members and share their bio Analyze emails sentiment with Al Builder and send results to Teams Create a Teams chat from an email w

en It has ‘createachat Click a button to email a note

Start from a connector

https://aka.ms/innovate-with-automation



CUSTOM BUSINESS PROCESSES

Streamline event management,

ike Coca-Cola UNITED

++EVENT CREATION INVENTORY & ORDERS PAYMENTS
’ < > {l l} [ S— W «— @
/ Power Apps ; Logic Apps SAP on Payment
Cj % ........................................... l Azure gateway
N . o ;"'ORDER ENTRY - INVOICING'"";
UNITED Q
- K — & — =
Event portal POS client : Azure Functions Dynamics 365
“Power Apps has enabled us to
create a more modern and efficient
method of charitable event ) )
fundraising for our customers with Situation Solution Impact

Azure providing the ERP connections

for convenient payment processing.” Coca-Cola UNITED works directly with

consumers to provide products for
events, such as charity fundraisers.
Previously, business development
managers would manually collect order
sheets from customers and manage
invoicing in Excel. Payment collection
was managed separately by event
organizers.

Bob Means
Director of Business Solutions
Coca-Cola UNITED

A manager uses the Power Apps app
to enter an event which triggers
creation of a consumer website for
orders. These orders are added to
Dynamics 365 and SAP on Azure.
Invoices are sent to a POS client and
credit card payments are managed
through a payment gateway.

The new digital system provides
customers with contactless event
management, eliminating the need to
submit paper order forms and collect
payments from attendees. Now,
customers simply submit an order
online and wait for a check from Coca-
Cola UNITED once the event has been
completed.



Build engaging site experiences with Power
Pages

4 Power Pages x|+

L ) & Secured https://make powerpages microsoft.com
31 Power Pages

A & Fabrikam Energy - Private - Saved ~ o Preview g Sync

B ) .
Pages Pages % Edit code

@Q v
& Main navigation 0 Fabrikam Energy

{r Home Tips Contact us
styling

@ m Home
25 ~ [ Tips

@ S [ For Individuals
e

s [ For Families

s [ For Businesses

B Conect Get your free home energy
Other pages evaluation today

& Access denied

Gillosnct ol Sign up for a free assessment

'

P les:  EEAESNEN
o P TTT T
5 LLEREL ]

https://aka.ms/innovate-with-pages



Find clarity when you need it most with
Power Bl

Online Sales - Power Bl Desktop P Search Justyna Lucznik
File Home Insert Medeling View Help
B Getdatav [ B (7 M ® [Bv| B> [B Refresh | Newvisual [A] B More visuals v Newmeasure ] [¥ Sensitivity (preview) v | g} Publish
v

Visualizations >

Product Analysis

Sales across time Revenue
Product @Board Games @ Electronics @ Jigsaw Puzzles @ Llego @COutdoor $aK
oM
Values
6 Add data fields here
60M saK
o Drill through
5 40Mm 2
@ Cross-report
o W 52K Sl
/\__/\/_/—\\_‘//k Keep all fiters
oM
Jan 2018 Jul 2018 Jan 2019 Jul 2019 Jan 2020 Sep 2019 Nov 2019 Jan 2020 Oon—@
Year Date
Add drill-through fields here
Sales by Product Cancellations and Returns
@ Cancellations @ Returns
Product
® Outdoor
20K
® Jigsaw Puzzles
® Electronics
Board Games L .
0K | —
®lego
Qutdoor Electronics Jigsaw Board Lego
Puzzles Games
Product
Transactions Products Final Product Anomalies Sales acoss time Products Explore Cancellations Ask Questions | 4

ge 5 of 7

https://aka.ms/innovate-with-analytics



User

Apps

Microsoft looks at Low-Code differently

It's about a single platform for everyone to build solutions, not siloed tools

e
' Smarter o
solutions
Process

. Al i t
Eo}:zirbszclic;n Ilgnrrgz\éesrgen Streamline data
o Dataverse
mining .
Busi bsit APIl-based automation 4 Busiqess
usiness websites Digital process intelligence

Pages automation Analytics



App Portfolio Rationalization

75% of legacy apps can be modernized faster with Power Platform

Retire Retire it, right-size, eliminate environments

Replace Use or convert to a SaaS solution

Rebuild . Convert to Azure PaaS solution

Optimize with platform capabilities
Retactor . (laaS and PaaS)

No change,

Rehost Migrate to laaS

Remain

Remain on-premises @

wojie|d 1omod

UM pajelaladny



The opportunity with SAP + Power Platform SAPinsider

Maximise SAP value with the world's leading low code platform

Build connected solutions with and around SAP - faster.

SAP t’”i_q”e Simplify the UX of working with SAP for non-SAP users - in the flow of work.

;:’flmfiir:a“ty WM | Meet customer business needs faster with apps, workflows, bots, Al, and analytics -
simplify the UX of working with SAP - where people work every day (Teams & Outlook)

® @ ) O

Extend Automate Empower Safeguard

O¥ » THE O

a @ Rockwell BN .t WHEXION Xerox 6‘)

G Rockwell
UNITED uromarion Responsible Chemistry

Schiumberger



https://powerapps.microsoft.com/en-us/blog/schlumberger/?msclkid=ba51db21d12b11ecabd6d08a07191c74
https://customers.microsoft.com/en-us/story/791222-rockwell-automation-manufacturing-power-bi
https://customers.microsoft.com/en-us/story/860208-coca-cola-bottling-company-united-consumer-goods-power-platform?msclkid=8068930dd12b11ecbe9b84f74913f277
https://powerapps.microsoft.com/en-gb/blog/microsoft-thrive/
https://customers.microsoft.com/en-us/story/810656-hexion-manufacturing-power-platform
https://youtu.be/k9tN5x_nHHc

SAP connectivity options

Power
Automate

Power Apps

Power Virtual Agent

: Conn

ector/HTTP

i

Custom

: Conn

ector/HTTP

i

Connect to an SAP Invoke any BAPI
and custom RFCs

Connect to an SAP

Power Automate

Update this slide — get newer version

— ->I<- SAP
SAP ECC

Data Gateway hosting
SAP ERP Connector SAP S/4HANA

ODATA API

—_— s ({?%;f i SAP ECC
LA SAP S/4AHANA
REST APIs SAP SuccessFactors
SAP Concur
Other SAP Systems

> ] ||
L] ]

SAP Netweaver
SAP GUI for Windows

46
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Power Platform +
SAP in action

e

=

— =
"




_ _ _ SAPinsider
Innovation example: automating order processing

Situation Solution Impact ” _
. A
Coca-Cola UNITED wanted a faster A new solution built in a few weeks Order processing has gone from W%
way to process on-demand shipment using PP and Azure automates the hours to seconds with the G cOEEE
requests (or “forced shipments”) from forced shipment process. automated solution. U NITED
customers. The company is now processing ten
A field rep enters order details times more forced shipment orders -

Previously, account reps had to through a mobile app. Azure App with better tracking, fewer errors,
submit orders and check SAP Services then validates the order faster delivery times, and improved
inventories manually, often leading to against inventory data in SAP, writes customer satisfaction.
errors and shipping delays. all details to a SQL database and

sends to SAP for processing.

ORDER ENTRY ORDER VALIDATION INVENTORY
~ES =
i~ — @ —
&
Power Apps Logic App  Azure storage App SAP on Azure
Services

l
st



* Pre-Delivered Power Apps for Common SAP Processes

£

Order to Cash

Sales ~

Quotes

Sales Orders
Deliveries
Customer Invoices
Customer Payments

Mass Update Pricing

W Purchasing

@® Finance

ﬁ\ Production

f

Toals v

Details  Attachments
Customer * Customer name Order type * Sales org * Delivery date Header text
I 284 ‘ [ THE HOME DEPOT | [ SOFT v| | GLOB v| | 71172022 [ |
Shipto * Ship to name Customer's PO Created By Total Price
| 284 ‘ | THE HOME DEPOT | I 06546456 | | JON | | $4,223.76
Items
item T Material Plant Description Quantity Unit Unit Price Total Price Details
1 PRODUCT1 SOFT 10 EA $19.12 $191.16 View
2 PRODUCT2 SOFT 10 $42.46 $ 424,60 View
3 PRODUCT3 SOFT 10 $63.66 $ 636.60 View
4 PRODUCT4 SOFT 10 EA $84.90 $ 849.0 View
5 PRODUCTS SOFT Product 5 20 EA $106.12 $2,12240 View
Partners
Role T Description Customer Name Street City State
AG Sold-To Party 284 THE HOME DEPOT 777 PEACHTREE AVE ATLANTA GA

Objects <

[ /O Search

All (69)

P Apps (22)

& Chatbots (0)

o Cloud flows (34)

t? Connection references (4)
B Environment variables (5)

> H Tables (4)

-+ New v & Add existing = Publish all customizations

SAP Integration > Apps

Display name T

& Attachments Component
& Bank Statement Search

& Commeon Components

4 Cost Center Search

4 Customer Payment Search
#  Customer Search

& Delivery Search

< Equipment Search

4 Financial Documents Search
#  GL Account Search

& Goods Movement Search
& Header and Menu Components
4 Material Search

#  Profit Center Search

Name

gilman_attachmentscomponent_6ad77

sap_bankstatementsearch 1799

gilman_commoncomponents_971h0

sap_costcentersearch_9¢888

sap_customerpaymentsearch_ead67

sap_customersearch_28642

sap_deliverysearch_abbBa

sap_equipmentsearch_e1862

sap_financialdocumentssearch_9dc29

sap_glaccountsearch_33¢72

sap_goodsmovementsearch_52832

sap_headerandmenucomponents_aed07

gilman_materialsearch_c63b3

sap_profitcentersearch_c6694



* Pre-Delivered Power Apps for Common SAP Processes

* Procure to Pay

Microsoft

£ Sales

E’ Purchasing
Requisitions

l Purchase Orders
Goods Receipts
Vendor Invoices

Vendor Payments

@ Finance

A Production

£ Tools

) Objects <
Gilman
/O Search
Create ./ Change Confirm Q_ | 4500000571 {
All (69)
O
Details  Attachments - P apps (22)
& Chatbots (0)
Vendor * Vendor Name Order Type * Purch Org * Header Text
I f
I 88 } \ AMAZON | | NB v‘ | HLTH V| o/ Cloud flows (34)
t? Connection references (4)
Purch Group * Created On Created By Total Price Approved By B Environment variables (5)
| HLT V‘ | 9/11/2022 Ell I JON | | $100.00 } | JON ‘ > E Tables (4)
Items
Item Material Plant  Description Quantity  Unit  Unit Price Total Price Requisition Details
1 OFFICE SUPPLIES 0001 OFFICE SUPPLIES 1.000 EA $100.00 $100.00 View

-+ New v & Add existing = Publish all customizations

SAP Integration > Apps

Display name T

& Attachments Component
& Bank Statement Search

& Commeon Components

4 Cost Center Search

4 Customer Payment Search
#  Customer Search

& Delivery Search

< Equipment Search

4 Financial Documents Search
#  GL Account Search

& Goods Movement Search
& Header and Menu Components
4 Material Search

#  Profit Center Search

Name

gilman_attachmentscomponent_6ad77

sap_bankstatementsearch 1799

gilman_commoncomponents_971h0

sap_costcentersearch_9¢888

sap_customerpaymentsearch_ead67

sap_customersearch_28642

sap_deliverysearch_abbBa

sap_equipmentsearch_e1862

sap_financialdocumentssearch_9dc29

sap_glaccountsearch_33¢72

sap_goodsmovementsearch_52832

sap_headerandmenucomponents_aed07

gilman_materialsearch_c63b3

sap_profitcentersearch_c6694



_ SAPInsider
Connect to your on-premises data

Power Apps
Power BI

* Deploy quickly with a hybrid BI Power Automate

solution Gateway Management Cloud Service

Data source connection credentials are

encrypted
L Azure Service Bus
* Optimized query performance for
interactive data exploration

!
* Scheduled refresh from on-premises ® Data Gateway

* Manage and secure data on-premises
with SQL Server Analysis Services and
other data sources

dat Data source connection credentials can
ala sources only be decrypted by the gateway

------------------------------------------------------------------------------------------------------------------------------------------------------------------



Azure Active Directory for access control

Users get secure, single sign on
to corporate applications on-
premises and in the cloud.

N Azure ) X
’ 4 ’ Active S >
Directory Control user and group access
to apps, workflows, connectors
and data sources.
Azure
AD Connect

i\

Windows Server
Active Directory

T [

On-premises

SAPinsider




Microsoft is a leader and a trusted brand

Platform

Leader | Gartner
Low Code Applications
Platform, 2022

Leader | Forrester Wave
Low-Code Development
Platforms for Professional
Developers, 2021

Automation

Leader | Gartner
Robotic Process
Automation Attended &
Unattended, 2022

Leader | Forrester Wave
Robotic Process
Automation, 2022

Leader | Forrester Wave
Digital Process
Automation , 2022

Conversational Al

Leader | IDC MarketScape
Worldwide General-

Purpose Conversational Al
& Bots, 2022

Leader | IDC MarketScape
Conversational Al Software
Platforms for Customer

Service, 2021

Bl & Analytics

Analytics & Business
Intelligence Platforms,
2022

Augmented Bl Platforms,
2021



* New On Premises Data Gateway

Incorporates advanced system connections

Seamless SSO

Y 4

Power
Automate

>

Power Apps

Power Virtual Agent

Connector/HTTP

Custom

Connector/HTTP

SAP GUI
RPA
|

Connect to an SAP Invoke any BAPI
and custom RFCs

Connect to an SAP

Power Automate

ODATA API

REST API

— .

Data Gateway hosting
SAP ERP Connector

REST APIs

N HER
] ]|
SAP Netweaver
SAP GUI for Windows

SAP ECC
SAP S/4AHANA

SAP

SAP ECC

SAP S/4HANA

SAP SuccessFactors
SAP Concur

Other SAP Systems




* New UX for Complex APIs and Data Sources

A i1 Power Automate
E When a file is created @ oo Parameter details X
\|, General =
Call SAP Function @ -
@ Name Type Description @ Home
CUSTOMER NO String Lorem ipsum dolor sit amet, .
System * | SAP hd ] consectetur adipiscing elit. [0 Action items e
API/Procedure * | BAP|_CUSTOMER_GETDETAIL2 v ] 7% M
Input parameter + Create
CUSTOMER_NO * I Expression X l ¢l Templates
CUSTOMER_CODE * Insert a value ‘ @ ,6'0 Connectors
+ Add ~ 8 Data AN
Output parameter Tables
CUSTOMER_GENERAL_DETAIL * | Insert a value ‘ ©)]
I Data sources
CUSTOMER_NAME Insert a value I
Connections
+ Add v
Custom connectors




Power Platform use case: planned maintenance

< New SAP Notification

Notification Type

Malfunction Report v

Notification Short Text

Hydraulic pump overheated

Functional Location

1010

Back Submit

v

SAPinsider

Submit

¢

Power Apps

Maintenance
request submitted
by employees with

app access.

Process

)

Power Automate

Notification record
is created
automatically.

Integrate

o

SAP Connector

Power Automate
creates task in
SAP.

Alert

¢

Power Apps

Task list available
to facility lead who
can mark task as
completed.

Monitor

L

Power Bl

Power Bl
dashboard is
updated with

completed task.

—
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