Maximize Your IT
Investment & Run More

‘% Efficiently Across Your
| N Landscape



http://www.gyansys.com/
mailto:info@gyansys.com

Application Managed Services for
Maximizing your IT Investment

Evaluate current system health,

identify best practice comparison, GyanSys’ team of AMS professionals provide agility, flexibility, and the right tools to
solution effectiveness, risk mitigation, maximize your IT investment by offering tailored managed service programs that
Bl & hoptons;and cost meet your specific requirements, timeline, and budget while maintaining

SR uncompromising quality. We solve complex business challenges and design plans
Access to SAP and non-SAP experts that adapt to your evolving needs.

to solve challenging business

problems and develop plans to support |
evolving business needs. !

Our adaptable capacity model ensures that resources are readily available to provide
assistance anytime, anywhere, and we continually assess your system's health and
optimize it for efficiency. We understand that selecting the right managed service
model and vendor is critical to providing the desired level of IT services and
enhancements.

Our integrated design-build-run model aligns our resources with your core ERP
strategy, streamlining implementation, and offering additional support as needed.
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Superior AMS Across Your IT Landscape

Our Work Does Not Stop at Implementations

Let GyanSys monitor, upgrade, and optimize your software post go-live to ensure
your systems run smoothly and efficiently. GyanSys has proven solutions that

improves ROI, minimizes downtime and catches bugs early, a must for great UX. 500+ 24/7 35+ 8
. . . AMS .
Leverage our cost-effective plans starting at 40 hours per month with Experienced O veranbert o Ame ge [ Cloval Delivery

the option to rollover unused hours. consuliants

% Dedicated, Pooled and Hybrid Models— Swap and deploy skillset

[IEIDEI across a range of support areas

Proven Tools & Accelerators to effectively manage support operations
to help you identify challenges before they occur

o)
"(‘:‘% KPI-Driven Plans with penalty/reward systems and annual reviews of
terms

Business & IT Performance-Led AMS automation, micro-innovation,
preventative maintenance, risk averse transition to minimize downtime

T Freshworks Service Desk- Providing best practice ITSM processes by
incorporating tooling and automation to streamline and accelerate
incident management.
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Superior AMS Across Your IT Landscape

GyanSys Managed Services Customer Stories

AVAYA

WATCH: http://bit.ly/3mtd5Ws

Avaya partners with GyanSys on Application
Managed Services across SAP, Microsoft,
Salesforce and other IT platforms.
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“We found a partner who
takes accountability as
serious as we do.”

—Hazem Morsy, CIO - Avaya

DK AR

dormakaba s«

WATCH: http:/bit.ly/3JmnvAd

dormakaba signs a 6-year AMS engagement
for SAP, Salesforce, ServiceNow, and
Microsoft platforms.
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“We need a partner
to grow with and
be part of our
innovation journey.”

—Remo Schneider,
VP, Business Applications, dormakaba
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Superior AMS Across Your IT Landscape

Select GyanSys Managed Services Customers

Crocs JackLinks Maui Jim

: Pooled Support Model- SAP (FICO, Hybrid Support Model- SAP (ECC on HANA-
:‘g?gd;%fghg\;\?/;"%%%ﬂ 2,";;";'5 fﬁp HCM, APO, ABAP, FIORI, PI/PO) and SD, LE, WM, PP, QM ,FICO, MM, ABAP,

’ ’ ’ ’ ’ ’ Salesforce support solution for the US BW/4HANA, APO, CRM, SAP Cloud Platform,
BASIS) support globally (US, Europe, APAC). including enhancements and projects. custom applications, integrations, analytics)

globally for US, Canada Mexico, Europe, Dubai,
India, Australia and South Africa.

Summit Hill Delta Allison Transmission
Pooled Support Model- SAP (SD, LE, Hybrid Support Model- SAP (FI/CO, 02C, Hybrid Support Model- SAP SAP ECC
WM, PP, QM, FI, CO, MM, ABAP, PIPI, Plan-to-Produce, PLM, B, Security) and core modules, PLM, BW,EDI, SRM, HCM

PLM, BI, QM, EDI) and Microsoft services. Salesforce (Salesforce Service Cloud, Sales Payroll/Time, Portal, WM, & RF Guns.

Cloud with Apttus, Community Cloud) for the US,
including enhancements and projects.
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Contact Us

Big Enough to Deliver. Small Enough to care.
Founded in 2005 in USA, GyanSys is a leading global mid-tier systems integrator with 2000+ professionals located across 8 countries,
currently Support over 300+ enterprise customers around the world.

We act as trusted advisors to organizations looking for the right solutions to solve business challenges. We harness the best from the
leading enterprise platforms — SAP, Salesforce, Microsoft, and ServiceNow to provide end-to-end implementation and application

support services

Industries We Serve

Consumer Products

High-Tech

Life Sciences

Manufacturing

Automotive
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